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WELCOME

Rules of Bug Reporting
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B pa3HbIX KOMMNaHUAX
npaBuna, TpedboBaHus,
cbopmaT coobOLleHnsa oo
oInbKax MoryT
OTNNYaTbCA
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[lpaBuno Tpex W:
- What happened?
- Where it happened?
- Under Which circumstances?

JocTtaTo4yHO NN MHhOPMATUBHO
coobLeHne o6 owndke?
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[1IBa TUNa CoOoOOLLUEeHUMN:

- [lpobnema
- PelleHue

Kak nyJywe noctynutb?
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CooOLueHue 06 onodkKe —
3TO HEe COUUHEeHue 00
oLinoOKe. TpeboBaHUA K
aHrMUUCKOMY
MUHUMANbHLI.
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[lepen Tem, KaKk HanucaTb
coooLweHue o6 oLundKe,
ybeaucob, YTO OHa HanaeHa
B NpaBUNbHOU Bepcun
NnpoAyKTa U B NpaBUSIbHOWN
«cpene oontaHunA»
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CooOLweHne o6 ownodkKe
NnACLLETCA HemMenrieHHo, He
OoTKNnaabiBas
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Yoeaouchb, 4YTO oLLUNOKA
BOCMpPOU3BOOAUTCSH HA
TBOEM U HEe TONMbKO TBOEM
KOMMNbIOTEpe nepen tem,
KaK O He cooowaTtb
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MUHUMUN3NPYUN KONNYECTBO
lLaroB no
BOCNpou3BeaAeHUIo
OLUNOKN
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OTnpaBnau ogHo
coobLlieHne o6 oLnbOKe Ha
OAHY UCNpaBNEeHHYIo
npobnemy — He ABe, He
TPWU, U HE OeCATb
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PacxoxgeHue mexay
peanbHbLIM NOBeAEeHUEM
NPOrpamMMHOro NpoayKra u
ero Tpedyembim
noBegeHMeM AOJSTKHO
ObITb XOPOLLUO MOHATHO
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He HYXHO
«onpaBAbiBaTbCAY,
LUTUPYA HapyLlaemMble
npaBuna. [fpocTo
coobuwaunuTte o6 ux
HapyLeHUAX
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UcxoauTte U3 Toro, YTo
NPOrpaMMuUCT XOPOLLO
3HaeT NpoAykKT. He HYXHO
nUcaTb O TOM KaKylo
KHOMKY HaXaTb YTOObLI
OTKPbITb OKHO, U T.M.
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CooOuweHune o6 ownbKe
AOOIMKHO ObITb NpeAeribHO
KpaTKuM (He 3a cyeT
nHpopMaTUBHOCTH), Oe3
«BOObI»
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CoobOLieHne 06 ownobKe
AOJMKHO coaepXaTb
npenenbHO NONHYIO

nHdopmauuio no
npooneme
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[Mpukpennsaun screen shots,
data files, logs K
coo0OLeHnIo 00 onodKe
4yTOObI caenaTb ero obonee
NONMHbLIM U NOHATHbLIM
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[TfpoOnema mMoxeT UMeTb

npeabicToputo. Cnpocure

npexane, Yem coooLiatb 00
3TOU npobneme.
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CooOLieHue o6 owndkKe
OOJXHO ObITb HANMMUcaHo
TeXHUYECKUM SA3bIKOM C
MCNOJNIb30BaHUNEM
NMPUHATON TEPMUHOSIOrUN



