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Making contact

� large personal 
space

� smile at 
strangers

�  handshaking



Face-to-face 
communication

Non-verbal 
Communication 

Verbal 
Communication 



Business Relationships

� punctuality
� perfectionism

�  interpersonal relationships
� mutual advantage



Personal titles

� Mr. = Herr 
� Mrs. (or Ms.) = Frau



Thank you for 
attention!


