Jlekumus 2.
CTaHoBNEHME U pa3BUTUE MApPKETUHra




1. 3Tanbl pasBUTUA PbIHKa U POrib peKnambl
2. KoHuenuun MmapkeTuHra



Tanbl pa3BUTUS pbiHKA

1880-1930 — anoxa maccoBoro npon3BoacTBa
1930-50-e r.r. — anoxa MaccoBoro cobiTa

C cep.1950-x r.r. — "nocTuHaycTpuanoHaga anoxa", "He nmetroLlas

3akoHomepHocTen" (Mutep Opykep)
- «Qpa HenocpeacTBEHHO MapKETUHIra»

- 9pa B3aMMOOTHOLLEHNN — C KOHLIa XX Beka



1880-1925 — anoxa maccoBoro npomM3BoAcTBa

3agava — Mmakcummsauus oobema Nnpou3BoacTBa C MMHUMU3ALMEN
N3aepxek

Nerko 6bIN0 NPOrHO3MpPoBaThb PasBUTUE PbIHOYHOW CUTYaLUN —
pa3rpaHMYeHHOCTb oTpacren, cTabunbHOCTb, aBTOHOMHOCTb, Maroe
KONMNYeCcTBO UMPOKOB, MOHOMONM3aLus

Peknama nepBoHa4anbHO — Kak coobLLeHne 0 Hann4inm ToBapa
























MRS. LYDIA E. PINKHAM, OF LYNN, HASS.,

ympathize with Woman.
of Woman Is the Hope of the Race.

Woman can S
Health

LYDIA E. PINKHAM'S
VEGETABLE COMPOUND.

Ia a Positive Cure
forall thoso Palatul Complalnts and Weaknessew
0 common umﬂmm
1t will cure entirely the worst form of Femals Coms
mmmmmmmmmm-

tion, Falling and Displacoments, and the consequent
Spinal Wenkness, and is particularly adapted to the

gestion.
That feeling of bearing down, causing pain, weighd
and backachs, 13 always parmanently cared by its use.
1t will at al] times and undor all circumstances act in
harmony with the laws that govern the femalo system,
For the cure of Kidney Complaints of either sex this

Compound is unsurpassed.

LYDIA E. PINKHAM'S VEGETABLE COM-
POUND (s propared at 253 and 210 Westarn Avenus,
Lynn, Mass, Price §L 8ix bottloufor §5. Sant by mall
in the form of pills, also inthe form of lozenges, on
receipt of price, §1 per box for either. Mrs. Pinkhacy
frooly answers all lettors of lnquiry. Send for pamphe
Jot, Addrees as above, Mention this Faper.

' Nofamily should be without LYDIA E. PINEHAM'S
LIVER PILIS, They cure coustipation,
and torpidity of the liver, 25 cants per dox.

& Sold by all Druggiste. &8




‘ «lepcoHanunsauna» ToBapa




«ckpeHHnn ctunb» [koHa [Nayapca







«ApPrymMeHTmpyu — nodemy»

Poor Beer ». Pure Beer

Both cost you alike, yet one costs the maker
twice a3 much as the other. One is good,
and good for you; the other is harmful.
Let ua tell you where the diffcrence lica

POOR BEER FURE BEER
& oy e Serw, ol for e bowt miterals - e
The metrwy o theay, The Dot That menry G0 Bur.
brreag mar e St shder Ay T brnoery mas e st (as
Toer Lo b, Tha ol A (o,

et ol e sdvage
Chaniame ool Inponam, bt Toow comtng mond Do Sone 10 &

O6baBneHusa Knoga XonkuHca i s B
o o g I

Beaprng, IS ETAg en wp eter.

Wasl & 1 wet of = penes and
«[1MBO NVBY — PO3HbY T - Ty iy gy
Then e paapde o A B hew Aol e v ol o Pt | pveaind
b T T S Poverer of wwrrh
Schlitz is a pure beer, famous for filty yearn.

To maintain it standard, we double the necess
1ry cost of our brewing. Den't you prefer a pure
beer, a good beer, a healthful beer, when it coits

no mere than the common?




Oo6basneHna Knoga XonknHca




‘ Bbl HAXKMMmaeTe Ha KHOIMKY, Mbl AelnaéeM OCTalibHOée




] BcemipHo-ussbcrHbie
agromobunu

¢OP1b

Cosnme (85000 ymr o xony

Beh 22 HP 4 uwaunapa.

Hynure ®OPA'b He noTomy 4To OHb caMblé AewWEBbIH, a NOTOMY 4TO OHb CaMbl

———

NY4WiH ANR PYCCKAXD AOPOr.

B b dpases cramgd Dapon Poctin,
FAamsss wOWTOPA, MAraey w Cxnadh ~wacTeh
arn sced Pocoim
CAETEPRYPTTL Kapassnnan, 3
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CORCTREmmON OTAVIINIE
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BENTMYAMWIA Bb MIPB 3ABOADB!!

— Retomobunu ,, Y0P b" =

HAMBOABR PACTPOCTPARHAHCH BO BCEMD MIPD & 10 KOAHYECTBY BOJBIIE BOBXD we POCCIE

Bek 22H. P. 4uununppa npe-
BbILWATHL MOWHOCTHO Gonbe
cunbHole asToMobuaM, OGna-
roaapa ceoemy nerkomy ebey.
AstomoGuan ,Popav” npu-
auansl othduuiansHo

BOEHHbIM® Ay6av-asrons 5w wherw, Likua 2375 py6.
BHEAOMCTBOMD

Bb NOCNBAHEE HCNLITAHIe OTAHYAKLMMHCA NPOCTOTOR KOHCTPYKUIH, BHICO:

KHMB KauecTeoM® maTepiana, npH:
FOAHOCTBIO  ANA

nerko npeoponb

BCAKHXD AOPOTH
saOWHMK HanGo:
nbe KpyTHie W A Mensie NoAbLEMs

W no pacxopy 6eH 3HHA K WHHb 3KO

HomHbe schxb He NLITAHHLIXL ABTO

MOGHAERA MIPA Bb  flapowwnwd 2-xv whcrwub. Wtwa 1965 pys. ~ POCCIH.

NPEACTABHTENM Bb NOPOAAX:
Kieay, Opemy, Baxy,
Oaccea, Nenony, Tupanew,
Cumdoponons, Newsa, Yeanfuuers.,
Bapwasa, Pocross- w/A. 3 ‘.x
Pura, Basawea, Ypanncny,
Xapaxons, 30nxa,  Baagwsocton,
Noarasa, Huxonons, Tawwnenry,
Exarepuocrasy, ca. Moxposewos, Byxapa,
Caparoms, Bepmboaono, Rowaway,
Camapa, Exarep apy, Crasp
'Bume-nnuctﬂ-w sbori. Ubwa 3175py6.  Boponoms, Huwoarosoxy, u

"lt yuan-wu- m BXOARTS NOX zosanie u no% mpEEALsexwvorn, Yorpoliomno syt

5d 12 ors 000, -unm& (Gean uazxoOROOTR AExymyaxropoms). Huxack
AOOBBOMMMXT PAOXOAONS o TPobyoros. |

Fnaswan Howropa, ckaaas marasuiy . dopan® C.-Merepbypry, Hrmaucnaa, 35

Tmrp anpecu: Opuuo ’ locua ﬂevposcnla nuuln. l8

1910-e .




ATMOCOepHbIU cTUINb: bpema nuaepcTtea

1915 . — TekcT Teogopa MakmaHyca



STEINAY

1919 1. — TekcT
Penmonaa Pybunkama

Hncmpymenm beccmepmHblx
B ucmopuu my3viku ecmsv auuib 00HO
NUAHUHO, OOCMOUHOE 8blcUlel]
noxeanvl. Bo epemena Jlucma u
Baenepa, Pyounwmetina u bepnuosza
NPeBoCcxo0CmE0 UHCIMPYMEHMO8

(X% g )

Steinway” Ovi10 cmonwb dce
beccnophbvim, Kak u ce2o0ns. Onu
The histrument of the Immonrtals O U OCMAIOMCS UHCMPYMEHMAMU

pre s i e iy of s Macmepos — HeUSMEHHbIX MaMm, 20e
NOHUMAIOM U YEHAM MY3bIK)

Thwete has been bul one supeen ]
e 4 - 7
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STEINWAY & SONS, Steinway Hall, 107.109 E Ml Street, New Yok

Subsiop Enpiens Stotons of the Dot



« JOHN POWELL AT HIS STEINWAY D

THE INSTRUMENT OF THE IMMORTALS

No marren where the Sccinway goes it
carries with it the very essencs of the great
and subtle art of music. lts resposse to the
hand and spirit of the musician is snequaled
Through its miraculows singing tone the
most f‘lllll’ilc rl\\qlm ‘lh.‘ 1'1: most Ff\)
found measures of the great composers attain
thesr fall sign nes, It was chosen by
Liszt and Rubinstein, It is the choice of
such pianises a5 Paderewski, Rachmaninolf
and Hofimana, But the greatest wribuge o
its excellence is this—that the overwhelming
majority of Steioway® pianos have been
bought by people of moderate means, who
have realized the trae sconomy thae lies i
bay the best. Always the most satis-
facy Always the cheapest in the end.

To this public the Steinway is sold, as a
matter of principle, at che lowest possible

ice, and wpon tcrms that keep it well
in the reach of every wue lover of
music. Some one of the aumerous styki and
sizes will fir your home and your income.
Each 14 a troc Steinway. And cach returas,
year after year, a full Jividend of delighe.
You need mever buy another piano,

v w Snvnway ksl iy Joar commanty of e
ou thesgd wovm yon may perivle 4 wew Sthisway
Maws wirh 3 T Caarw, ond iy Salowe anl)
be sxtvadid over @ gesnd of e yoavss > Unesl pasenn
sccepeol i partial exchange

Prices: $875 and up

Play trawaportation

b

Stunwar & Sows, Srmwway Hawe
109 East Fosrteonth Street, New York




ol

Puc. 3.6,
A

S Ana




Puc 2.18. B atom obbasneHnn o senocunenax «Victor Bicycles» umuocmamp
Yunesam Bpannvu (Bradley) ncnonbaoBan Tyck/ibie Kpacku, cxynue nmmu u
AnHamuyeckue usrm6u B CTU/Ie «apT HYBO»




CekcyanbHble MOTUBbI B pekrame
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1925-50-€e I.I. — anoxa maccoBoro cbbita (9pa npogax)

CTpemMneHne okasaTb BNUsiHWE Ha NoTpebutenen yepes

pacwmpeHne ToBapHOW HOMEHKNaTypHbl,
YCOBEPLLUEHCTBOBAHUSA B CObLITE,
NHTEHCUMKaALUMIO peKiamMbl

rnoxa OTHOCUTENbLHOW CTabUNBLHOCTM U NPeacKa3yeMOCTH

B KPYMNHbIX NPON3BOACTBEHHbLIX KOMMNAaHUAX NMNoABUI1aCb OOJT)KHOCTb
crneunanncTta ro npoaakxam
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CHEVYROLET

The Sport Cabriolet
3715

b P, Mich,

gruuine Biown feather.  Egugenne chudes ane giece g type windshicld
Wilh suboneate wiper, oar visen e J_ml -—mml‘u-pu.; with even-
exdental jpnition and steering inck, xas gauges, s Al en stup
wnd tuil mmwmhm-.am-m.ma--mmnm

1928 .




breeversible steceing goar bdicator eod, thefoproat ¢
. i
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FORD MOTOR COMPANY

faurent roycom:

Detroic, Michigan

1928 . HoBaga ueTHaga «Mogenb A»




Peknama — 3anyrueaHue

1932 .
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1925 1. — «HacTo nogpyxka HeBeCTbl, HO HUKOr4a — HeBecTa»
(npobnema xasiumo3sa)



Often a bridesmaid . . .
never

a bride!

Q. o, Most of the girks of ber set were married
... but mot Edcanor, It was beginning to
= look, w00, as if she never woukld be. True,
men were sitracied 1o her, but thelr interest
quickly temed 10 indifference, Poor giel! She
hadn't the remotest idea why they dropped her so
quickly . . . and even her best friend wouldn't
tell her.

No tooth paste kills germs

Listerine Amtiseptic does For you what so 1oolh
paste does. Listerine instantly kills

milions - stops bod breath (halitosis) instamtly,
and avually for hours oo end.

Fur and away the most common Giuse of bad
breath is germs. You see, germs cause formenta-
tion of proteins, which are always present in the
mmouth, And resvarchk sbows that yer bevadl stays
sweeter longer, the move yow reduer perme (n
the monrh.

Tooth paste with the aid of & tooth brush & an
effective method of oral hygiene, But mo tooth
paste goves you the proven Listenne Antiseptic
method — hanishing bad hreath with super-efficient
perm-killing action.

Listerine Antlseptic clinfcally proved
four times better than tooth paste

Is it any wonder Listerios Antsgptic in recent
clinical tests averaged at Jeast four times more
effective In stopping bad breath odors than the
chloroptnfl products or tooth pasies it was tesied
against? Every night . . . before every dine, make
it a habat to use Listerine, the most widely used
AnLsepuc in the world.

LISTERINE ANTISEPTIC STOPS BAD BREATH

coo4 TIMES BETTER THAN ANY TOOTH PASTE




C cepeaunHbl 1950-X IT. — «NOCTUHOYCTPUAanbHas anoxay
«3Jpa HenocpeacTBEHHO MapKETUHIa»

YckopeHue temnos HTIT
Bbicokas cteneHb gudpdpepeHUnpoBaHHOCTU NPOaYKLNU
YBenuyeHne TeMroB NpoTeKaHNUsA S9KOHOMUYECKMX MPOLIECCOB

YCnoXHSeTcsa He TONMbKO onepaTtMBHOE ynpaBreHne, HO U ynpaBrneHue
C Y4eTOM OyayLIMX TEHAEHLNN, T.K. CHUXKAETCS UX onpeaeneHHOCTb

YcuneHne KOHKypeHLUN B LIENTOM U YCIOXHEHME ee CTPYKTYpbl

Pa3Butune TEOPUNN MapKETUHIa N TEOPUN YyripaBliEeHNA B LLEJTOM,
3apoxXgeHne crparerm4eCckoro MeHemKMeHTa

MapKeTVIHF Urpaet Beayulyr poJib B NnjiiaHNpoBaHU ToOBapa



C koHua 20 Beka — 3pa B3aMMOOTHOLLUEHUN
Pa3Butne CTpaTterm4eckoro MeHeaKMeHTa

XapakTepHas 0COGEHHOCTb — CTPEeMIIeHe MapPKETONOroB
yCTaHOBUTb U Nogaep»kaTb ¢ noTpebutensamm
CTaburnbHble B3aUMOOTHOLLEHMS



Kak akagemumnyeckas Hayka MapKeTUHr BO3HUK B AMepuKe

BrniepBbie Kypcbl MapKeTMHra ctanu npenogasartb B InnnHonckom u

Mwuunranckom yHusepcutetax B 1901 rogy. OcHoBHOE BHMMaHmne
yaoensinocb Bonpocam opraHusauunm cobita, TOProBnu U pekrameol

CTaHOBMNEHME MapKETUHra Kak eanHOn CUCTEMbI NPOU3BOACTBEHHO-
cObiToBOW AeatenbHocTU: 1950-e rT.



KoHuenunn mapketuHra (no d. Kotnepy)

OpuriHaneHoe BapHaHTH nepegoaa, ECTpeY AW HECA B MNpeanaraemeii & apanT
R o*repu ec'rsennzﬁ nwTe awpe ) "5 2E0Ad p
K OHLLE N LMK P i

KOHI.{&HI.WS COEepW eHCTE OBAHKWA NPOMSE OACT331

Production concept M PoHEEOACTE EHHAA KOHUENLMA

l'lp OMIEQACTEEHH3A KOHUENU MA

3
KoHuenuua coeepw eHCTE 0B3HHA TOBAPA
Product concept Toe apHaa KoHyenuma ToE3PH3A KOHUENUW A

MpoayKTOE 34 KOHUENUMA

KoHuenuua MHTEHCHDMEILUWK KOMMepy BC KX ycunnﬁe
KoHuenuua Kommepy ecknx yeunum (cBuTa)
KoHUenuMa opHEHTAUMM Ha cOuT

OpHeHTauMa Ha NnpoAaK M

Selling concept KoHuenuuA npo a3

10
KoHueny1a mapkeTHHra

Marketing concept 11
KoHugnuWa opHeHTaun Ha noTpebnTena

KoHuenunA M FPKETHHI 3

Societd marketing KoHuenu1a couManeHo-3THYRCKOrO MapxeTuHra'z = KoHuenunA obwecteeHHo -

con cept KOHI.{&!'I UHa COUMANEHO-0TERTCTE @HHOMD M3pPKeTHHra H3NpPaeneHHoOro M apKeTuHra




roabl | KOHUeNUHA | Beavinas nies I1aBHAA Helab
1860- [TTponssoacte| ITIponssoxy 10, 410 | COBSPIISHCTBOBAHHE MPOH3BOICTBA, POCT
1920 eHHaq Mory NPOJaAK, MAKCHMH3AUMA NPHOLLTH
1920-| Tosaphas [Tpoussoacteo | CoBepIIeHCTBOBAKHE MOTPeOHTEIbCKHX
1930 Ka4eCTBe HHbIX CBOTICTE TOBapa
TOBAapOB
1930-| Corrropas |PasBHTHE COBITOBOI HuTteHcHpHKaLUHA COBITA 32 CHeT
1960 CeTH. KaHaTIOB MApPKeTHHIOBBIX VCHTHI Mo
COBITa NPOIBHAKEHHIO TOBAPOB
1960- | Tpaauunors | [Tpoussoxy 10, 410 | YIOBISTBOPEHHE HY/AK1 NOTpedHTE 1
1580 bl HYAHO KIHEHTY L€ 1€BbIX PHIHKOB
MapKeTHHT
1980-| CounaapHo- | [Tpouseoky 10. 4T0 | YI0BIeTBOpeHHE HY/KI MOTpeOHOCTeId
1995 | asTHdecKkHil | HYAHO KIHeHTY C L8, 1eBbIX PHIHKOB MPH VC.I0BHH
MApKeTHHI | y4eTOM TpeOOBaHHIl COepeKeHHT HeIOBeHeCKHX.
oomecTBa MAaTePHATbHBIX, JHEPIreTHYSCKHX H
NPOYHX PeCYPCOB, OXPaHbl OKpY:RalOmeH
Cpeasl
C | Mapketnsr | [IpoHsBOXY TO. 4TO VioBa1eTBOpeHHe MOTpeOHoCTe
1995 | oTHOmIEHHIT VIOBISTBOPALT

KIHSHTOB H
NapTHEPOB

KTHEHTOB. MapTHEPOB. rOCYIapCcTBa B
npouecce B3auMOISHCTBHA




1 - INponssoacTBeHHas KOHLUeNUms

2 - ToBapHaga KoHLenuns

3 - KoHuenuua npoaax

4 - KoHuUenuma MapkeTuHra

5 - KoHuenuua counanbHO-9TUYHOro MapKeTUHra
6 - MapKeTUHr OTHOLLEHNU




1 - NpounsBoacTBEHHAA KOHLENLUMS: noTpebutenu oyayT
bnaroxenaTenbHbl K TOBapaM, KOTOPbIE LLUMPOKO pacrnpoCTpaHeHb! U
[OOCTYMHbI MO LEeHe

\

OCHOBHbI€ YCUSTNS — Ha COBEPLLUEHCTBOBaHMN NPON3BOACTBA U
noBbILLEHNN 3PP EKTUBHOCTN CUCTEMBI pacnpeneneHus



2 - ToBapHas KoHuenuma: notpebutenn dyayTt 611aroCcKnoHHbI K
TOBapam, npegnararoLym HamBbICLLEE KAaYeCTBO, Nyyllme
9KcnyaTaunoHHbIE CBOMUCTBA U XapaKTEPUCTUKN

U

TpebyeTca NocTossHHOE CoBepLUeHCTBOBaHMe ToBapa

«XopoLunur ToBap npogaet cebsa cam»



3 - KoHuenumsa npogax: notpedutenu He 6yayT nokynaTb
TOBapbl OpraHn3aunmn B 4OCTATOYHbIX KONMYEeCTBaXx,
eCnu OHa He NMpeanpUMeT 3HaYUTENbHbIX YCUINNIA

B chepe coObITa U CTUMYNUPOBaHUA



4 - KoHuenuma MmapKeTuHra: 3asioroMm OOCTUXEHUA Lenen opraHnsauum
SBMNAIOTCA onpeaeneHne HyXXa n NoTpedHocTen ueneBbIX PbIHKOB
n obecneveHne xenaemoun yaqoBneTBOPEHHOCTH

bonee addekTUBHBIMN 1 Boee NPOAYKTUBHBLIMU,

4YeM Y KOHKYPEHTOB, cnocobamu



5 - KoHuenuunsa counanbHO-9TUYHOro MapKeTUHra: 3agaden opraHmsaunm
SIBMSIETCS YCTAHOBIEHME HYXA, NOTPEBOHOCTEN U NHTEPECOB

LerneBbIX PbIHKOB U 0becneveHne xenaemoun yaoBrneTBOPEHHOCTH
bonee agppekTnBHBIMN 1 BOriee NPOAYKTUBHBIMU (YEM Y KOHKYPEHTOB)
cnocobamu ¢ 0 4HOBPEMEHHLIM COXPaHEeHUeM UNu yKkpenneHnem
onaronony4usa notpedutensa n obwecTsa B LIENTOM.



MapKeTUHr OTHOLLEHWNI: OO BEKTOM YyrpaBneHnst MapKeTUHIOM

CTaHOBUTCS He peLleHne npobnem notpedbutens (yaoBneTBopeHne
ero notpebHocTen),

a OTHOWEeHMA (KOMMYHMKaLMK) C NOKynaTenem n apyrumm
y4aCTHUKaMK npoLecca Kynnm-npoaaxu.

B pamkax aToM KOHUEeNLUMM cHMTaeTcsl, YTo ToBapbl Bce bonblue
CTaHOBATCSA CTaHOapPTU3NPOBAHHBLIMU, a YCNYyru
YHUDPULMPOBAHHBIMW, YTO NPUBOAUT K DOPMUPOBAHUIO
MOBTOPSAIOLLMXCS MAPKETUHIOBbLIX peLleHnin =

= EOWHCTBEHHbIN Criocob yaepxatb noTpedutens —
NepCcoHUMUKauns OTHOLLEHNN C HUM, pa3BUTUE OOSITOCPOYHOIO
NapTHEPCKOro B3aMMogencTBUS



