AJIMUHUCTPUPOBAHUE AKKAYHTOB B
COLMAJIBHBIX CETAX

TpEeHUHT 10 OCHOBHBIM IPUHIIUIIAM U
[IpaBUJIaM BEACHUSA aKKAYHTOB U CTPAHMUI]
KJIUEHTOB B COIIAAJIBHBIX CETIX

@ Maslov



CchUIKH HAa IEPBOUCTOYHUK UHPOPMALIUU
Buzyanuzanus uadpopman

HGHpCpBIBHBIfI MOHUTOPUHI" aAKTUBHOCTH
dKKayHTa

Hcnonp30BaHue BCEX MHCTPYMEHTOB U
BO3MOYKHOCTEU TUIOIAIKA

B3anmoneicTBre ¢ ApyruMu CTpaHULIAMU
U TpyImamMu

MOHUTOPUHT KOHKYPEHTOB, PhIHKA U
«JIPY’KECTBEHHBIX» CTPAHUILL

N3nuniae oduimanbHbIA TOH, MOJada
uH(opMaIuy B CTUIIE MTPECC-pean3a

JlnuHHbBIE HH(POPMAIIMOHHBIE COOOIICHNUS
3alMKICEHHOCTh Ha CBOEM OpeHie

VYnaneHne HeraTUBHBIX KOMMEHTAPHUER
OJIL30BaTEIIEH

HNraopupoBaHue NOJIb30BATEIBCKON
AKTUBHOCTH

3noynoTrpedaeHre pa3BiIeKaTeIbHbIM

KOHTEHTOM, HE HMEIOIIUM TPSMOTO
OTHOULIEHUA K OpeHly

Maslov




Facebook: MexaHnka MCoyib30BaHUs MIaT(HOPMBI

- TalMuHT TTOCTOB

- PenaktupoBaHus TekcTa (POTO-1IOCTOB
- 3aKperuIeHHE MOCTa BBEPXY CTPAHULLBI
- IIpoBenenue onmpocos

- Taru apyrux CTpaHuiy

- Penmoct marepuanoB Jpyrux CTpaHUI] C COXPaAHCHUEM
uHpopmauu 00 aBTOPCTBE

- IlonydyeHue JHMYHBIX COOOIIEHWM OT TMOJb30BaTeled U
BO3MOKHOCTbh OTBETA HA HUX OT JIMIa CTPAHULIBI

- CoOcTBEeHHAas aHAIIMTHUKA




Facebook: 0030p cTaTMCTUKH 3a MECSIL

nOJJ,I'IVIC‘-MKVI CTpaHuubl

OpraHuyecknin poct
1052 1089 +37 P P
O6Luee KONMYECTBO Nonb3oBaTenen, 3 1 +8 OpraHunyecknin poct
OTMNMCAaBLLMXCS OT CTPaHWMLbl U €€ HOBOCTEMN
O6Lee KONM4eCTBO NCTOPUIA, CO3AAHHBIX O <«Jlankn>>, KoOMMeHTapum, nocThl,
cTpaHuLe (BKnoYaeT BUaAMMbIE 1 533 646 +113 NepenocTbl, T3rv, yrIOMUHAHWS, CCbINTKA 1 T.
<<HEBUOMMbIE>> aKTUBHOCTM) M., B T.4. B INYHbIX COOBLLEHNAX
OB6Luee KONMYECTBO << MarnkoB>> NOCTOB, 783 429 +146 Becb KOHTEHT, CO34aHHbIN U pasMeLLEHHbIN
pa3sMeLLEHHbIX B TEKYLLEM MecsLe B YyKa3aHHOM mecsLe
O6Luee KONMYeCcTBO KOMMEHTapWeB K MocTaM, 118 49 -69 Becb KOHTEHT, CO3AaHHbIN U pa3MeLLEHHbIN
pa3MeLLEHHbIM B TEKYLLIEM MecsiLe B yKa3aHHOM MecsiLe
O6Luee koNMYeCcTBO NEPENOCTOB MaTepuanos, 24 24 0 Becb KOHTEHT, CO3AaHHbIN U pasMeLLEHHbIN
pa3MeLLEHHbIX B TEKYLLIEM MecsiLe B YKa3aHHOM MecsiLe
O6Luee KONMYECTBO Nonb3oBaTenen, 4 458 6927 +2469 Bce nonb3oBartenu, BHe 3aBUCUMOCTM OT
BUAEBLLMX KAKOW—-NB0 KOHTEHT CTpaHULbl TOro, SIBNSOTCSA M OHW NoANMcHMKamm
)
O6LLee KONMYECTBO <<KIMKOB>> MO CTpaHuLe, 1402 2816 +1414 Peakuusi nonb3oBaTtenem Ha BECb KOHTEHT
He MoKasaHHbIX ApYruM nonb3osartenam* CTpPaHULbl B yKa3aHHOM MecsiLe
BupycHblit oxBaT (nonb3osateny, ysuaesLume Peakuus nonb3oBaTtene Ha BECb KOHTEHT
3844 6283 +2439

KOHTEHT CTPaHuLibl Yepes CBOMX Apy3eil)

CTpaHuLbl B YyKa3daHHOM MecdLe

Maslov




VK: MexaHHnKa UCIIOJIb30BaHUS ILIAT(MOPMBI

- PemaktupoBanue Tekcra nmocton (1m0 00:00)
- 3akpenieHHe MOCTa BBEPXY CTPAHUILIBI
- IIpoBeneHue onmpocos

- Penmoct marepuanoB Jpyrux CTpaHUI] C COXPaAHECHUEM
uHpopmanuu 00 aBTOPCTBE

- Hcnoap30BaHUE X3IITATOB

- CoOcTBEeHHAas aHAJIMTHUKA

@ Maslov




VK: 0030p CTaTUCTHUKH 3a MECSII]

Week 4 Week 3 Week 2 Week 1
21 - 26 July 14 - 20 July 7-13 July 30 June - 6 Jul
Fans 716 691 713 800 674 983 650 386
Fans P 18-45 473 303 471 3594 445 759 428 530
Feedback 9726 13 459 25 355 9 955
Activity 1416 1823 1066 1709
Impressions| 55830229| 28195100 68173283 31868914
Unlikes 12 854 15218 15903 13 604

ENGAGEMENT & VIRALITY

Number of page visits 113 141 134 026 130136 121 483
Number of Shares 1052 1785 1466 1115
Growth rate of fans 1 1,06 1,04 1,04
No of posts by CM 14 14 14 15
Negative sentiment 0 0 0 0

TOP CONTENT BY FEEDBACK

Month Feedback
July 3rd Cat mama soothes kitten 1873
July 5th Inspiring message for children 1559
July 11" |international Chocolate day question 11516
July 13" [Summer flowers + when did you last 4 400
July 17th Mom, did you ever have a dream? 1795
July 19th  |The best child in the world 1439
July 24" |Mam says pucture 1066

Maslov




Odnoklassniki: MexaHMKa UCITOJIb30BAHUS ILIAT(MOPMBI

-PegakTupoBaHue TEKCTA ITOCTOB

-3aKperieHue MoCcTa BBEPXY CTPAHUILIbI

-B0O3MOXXHOCTh MOJTy4YE€HUSI COOOIIEHUS
aIMAHUCTPATOPY/MOAECPATOPY CTPAHUIIBI




Odnoklassniki: 0030p CTaTUCTUKH 32 MECSIIL

Event
REACH Week 4 Week 3 Week 2 Week 1
21-27 July 14-20 July 7 -13 July 30 June -6 Jul
Fans 38 211 37 838 37119 36 691
Fans P 18-45 27512 27 243 26726 26418
Interactions 9982 4460 8925 7408
ENGAGEMENT & VIRALITY
Growth rate of fans 1,01 1,02 1,01 1,02
No of posts by CM 13 13 11 15
Negative sentiment 0 0 0 0
TOP CONTENT BY FEEDBACK
Month Day Post Feedback
July 3rd Cat mama soothes kitten 301
July 6th Card with words from mom to kid 103
July 10t Baby video external link and cute comment 1028
July a0 Mama-child anekdote 352
July 17th Mom, did you ever have a dream? 899
July 24th Momumentary 305

Maslov



Twitter: MEXaHMKa HCIIOJIb30BAHUS IIAT(OPMBI

- Taru apyrux CTpaHuiy

- Penmoct wmarepuanioB JApyrux aKKayHTOB C COXPaHEHUEM
uHpopmanuu 00 aBTOPCTBE

- IlomyyeHne W OTHpaBKa JUYHBIX COOOIIEHUN TOJIb30BATENISIM
OT JINIIA AKKayHTa

- Hcnoap30BaHUE X3IITATOB




Twitter: Uto Takoe x31rar?

What is a #hashtag?

Tom Mason W Follow A~

I need a brave volunteer to do a #hashtag tweet for
an example for my blog. Any takers. You'll be
famous*

Hashtags mark keywords or topics in Twitter messages. They are composed of a single word or phrase
beginning with a "#" sign and with no spaces or punctuation. Clicking on one will lead you to a search
featuring Tweets with that same hashtag.

By including a relevant hashtag in a Tweet, it becomes visible to people searching for that specific
topic, as well as gives insight into what a twitter message is about.

Creating a #hashtag:

It's important to centralize one conversation around one hashtag - that way the message won't get lost
and would be easier to pick up for other Twitter users.

#thisisahashtag

A good hashtag is memorable, easy to spell and short, as a Twitter message can’t be longer than 140

characters total. The best hashtags tend to be the most obvious and add value to the conversation. Maslov




Twitter: IIpumep

#Fail story:

Search Images Videos Maps News Shopping Mail More ~

GO\ »8[@ ‘ mcdonald's hashtag
mcdonald's hashtag
mecdonald's hashtag disaster

>earch medonald's hashtag fail
mcdonald's hashtag fiasco

Originally, the idea was to highlight the McDonald’s farmers and the quality of beef used in their
burgers with the #MeettheFarmers hashtag.

After posting the initial tweet, the company then moved on to the infamous #McDStories hashtag
instead, expecting Twitter users to share heartwarming experiences at the fast food chain restaurants.

But, Twitter users immediately began posting their food poisoning horror stories, anti-meat protests
and protests against company practices.

Maslov




YouTube: MexaHuKa HCIIOJIL30BAHUS MIAT(OPMBI

- IlonydyeHue ¥ oTHpaBKa JIMYHBIX COOOIIEHUM IOJb30BATEISAM
OT JINIIA AKKayHTa

- Hcnoap30BaHUE TATOB

- CoOcTBEeHHAas aHAJIMTHUKA




YouTube: 0030p cTaTUCTUKHU 32 MECSIII

Week 4
23 — 29 June

Week 3
16 — 22 June

Week 2
9 — 15 June

Week 1
2 —8lJune

Total No of views 27 001 11747 11456 34 150
Best Job no of views 24 748 10678 10001 31875
Source of views % % % %

External websites 2,5 1,6 21 2,8
Embedded player 48,3 63,5 86,7 67,01
Mobile appl and direct traffic 4,2 4,8 5,8 1l
You tube ads 42,2 25,6 0,1 16,6
You tube search 0,3 2,2 2,6 1,1
ETC 225 2,3 2.7 1,39

Maslov






