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Makpocpeaa MapKeTHUHTa

(He3aBHCHUMA OT MapKETUHTa KOMITAHUH )

 Jlemorpaduueckue GakTopbl (€CTECTBEHHBIN IPUPOCT / yOBUIb
HaCeJICHHUS, IT0JI0BO3PACTHAS CTPYKTYpa HACEIICHUS, MUTPALUS U IP.);

e JKOHOMHUYECKHEe (PakTopbl (MOKymaTejabHas CIOCOOHOCTh HACEJICHHS,
IPOLICHTHAs CTaBKa 10 KPeJIUTaM, YPOBEHb O€3pa0OTHIIbI U JIP.)

e NpupoaHbIe (DaKTOphbl (HaAIpHUMEpP, HEBO30OHOBIISIEMOCTh MPUPOIHBIX
pPECYpPCOB, POCT IIEH Ha ChIPhE U DHEPTHIO, BBI3BIBAIOIIME MEPEOPUCHTAIUIO
POU3BOJICTBA);

* TeXHUYeCKHe (PakTopbl (HOBBIM YPOBEHb TEXHUKH, CKOPOCTh UHHOBAIIUH,
BIUSIONINE HAa CKOPOCTh aMopTu3aluuud U 3(G@PEeKTUBHOCTh IPOU3BOJICTBA, Ha
LECHY OPOIYKIIHH);

e mosuTHYecKue (akTophl (3aKOHOJATENIHLCTBO II0 PETYIMPOBAHUIO
IpEANPUHUMATEIBCKON JIEATEIbHOCTH B PA3JIMYHBIX OTPACISIX M KOHTPOJb 3a
€ro UCHOJHEHUEM U JIp.);

* KYJbTYPHBbI€ (DaKTOPHI (CTEIIEHb [IEHHOCTH JIJISI 00IECTBAa TaKUX
MOHATHM, KaK 4YeCcTHas padoTra, Opak, CeMbsl, IOBEPUE K TOCYIAPCTBY U JIp.
BJIUSIOT HA OPUECHTHUPHI IPOU3BOJIUTEICH U MPOJIABIIOB).



Makpocpeaa MapKeTHHT A

Jlemorpadguyeckue haxkTopbl UTPAIOT B KOHBIOHKTYPE CIIpOCca
Ha TOBAPbl U YCIIYT'Y BAXKHYIO pOib. Tak, IMOJIOBO3pacTHAs
CTPYKTYpPa HACEJICHUS OIPEAEIACT CIIPOC HA TOBAPHI JIJI MYKUYKUH U
KEHIIUH, IJIs IETEU, B3POCIIOTO HACEIICHUA, TTIOKUIIBIX JIFOAEH U
APYTHUX MOJIOBO3PACTHBIX IpyIii. POCT / CHUKEHUE YMCIIEHHOCTH
HACEJICHUS BIIMSIOT HA YBEIIMYECHUE / CHUKCHUE TTOTPEOJICHUS
PA3JIMYHBIX TOBAPOB M YCIYT. MUIpaliusa HACEICHUS ONPEACIACT
MUTPUPYIOIIHM, MOOMIIBHBIN cIipoc. C pacipeacaieHueM HaCeICHUS
Ha T'OPOACKOE U CEIbCKOE BO3HUKAET PETMOHAIBHBIN, TOPOICKOM,
CEJIbCKHUH CIPOC. YUHUTHIBAS BIUSHUE IEMOTPaPUICCKUX
(haKTOPOB, KOMIIAHUH MOTYT EPEHUTH OT MACCOBOIO PHIHKA K
MUKPOPBIHKAM, UMEIOIIMM OYEHb YCTOWMYHUBBIE B KPATKOCPOUYHOM U
CPEAHECPOUYHOM IIJIAHE TEHACHIIUM.

JdxoHoOMUYecKue (aKTOPbI OMPEICIISIOT MOKYMAaTeIbHYIO
COCOOHOCTh HaceJIEHUsl, IPONOPILUU PACIIPEACICHUS JOXOA0B,
3aBUCAIINE OT OTPACIEBON CTPYKTYpPhl SKOHOMHUKH.



Tunbl CTPaH 10 0TPAC/IEBOU CTPYKTYPE IKOHOMHUKM:

* Crpanbl, 00ECHEUYMBAIOIINAE CYIIECTBOBAHUE — TMOAABISAIONIAS YaCTh
HACEJICHUS 3aHsSTa NPUMHUTUBHBIM CEJIBCKUM XO3SMCTBOM. OCHOBHas 4acThb
npoaykuuu mnorpedsnsercs. C TOUYKH 3pPEHHUST MApKETHMHTa B TAaKWX CTpaHax
OTPpaHUYEHBI BO3MOXXHOCTH TOPTOBJIH.

e CTpanbl, 3KCHOPTUPYIONIHAE MPUPOIHBIE PECYPCHI. IDKCIOPT PECYPCOB
ABJISICTCA OCHOBHOM 4YacThio jgoxoaa. C TOYKM 3pEHUST MApKETUHIA, TaKUE
CTpaHbl MPEACTABIAIOT XOPOIIMH PBIHOK JUIsi CObITa TOPHOIOOBIBAIOIIUX
MEXaHU3MOB, T'Py30BbIX aBTOMOOMJIEH U T.II.

e CTpaHbl ¢ Pa3BUBAIOIIECHCS MPOMBIIIJICHHOCTHIO. J10JIs MPOMBIIIIJIEHHOTO
npousBojacTBa — 10-20% BanoBoro BHyTpeHHero npoaykra (Muaus, Erumner,
Oununmuabl). C poCTOM MPOU3BOACTBA PACTET UMIIOPT ChIPhS, & BBO3 TOTOBOM
NpOoAYKIMU yMeHbInaeTcsi. C pa3BUTHEM MPOMBIIIICHHOCTH BO3HUKAET HOBBIM
KJ1acc OorarblX JrOJeii MW HEOOJbIIONH, HO pacTyIIuid CpeaHuil KJacc.
[IpencraBurenssMm 00OOMX KJIACCOB TPEOYIOTCS COBEPIICHHO HOBBIE TOBAPHI,
KOTOPBIE MOTYT MTOCTYNAaTh B CTPAHY 3a4aCTYI0 TOJBKO 33 CUET UMIIOPTA.

 CTpaHbl C HWHAYCTPHUAJIbHONW SKOHOMHKOM — OCHOBHBIE€ SKCIOPTEPHI
rOTOBOM MPOAYKIMH M KamuTana. OHW MOKyMmaroT APYTr Yy Jpyra roTOBYIO
OPOAYKIMIO, SKCIIOPTUPYIOT €€ B OOMEH Ha ChIpbe M Marepuayibl. OOmmupHas
npocioiika cpeaHero kiacca. C TOYKM 3pEHUS MapKETHHIA, TAKHWE CTPaHbI
MPEJICTABISIOT OOraThlil PHIHOK COBITA JIJISI JIIOOBIX TOBAPOB.



Maxkpocpeaa MapKeTHHT A

IKOHOMMYECKASA MOJUTHKA TOCYIAPCTBA ONPEIENSAET TAKHUE
MaKpOIKOHOMHYECKHE MOKa3aTeId, KaK HaJIOro00JI0KEHUE, CTOUMOCTD
OTPEOUTENHCKON KOP3UHBI, YPOBEHb HHMJISIIINH, TOCTYIIHOCTh KPEJNTA,
YPOBHHU TEKYILIMX JOXO0JI0B HACEICHUs, COEpeKEHUI, YpOBEHb 1IeH. Bee
3TH (PAKTOPHI ONPEACIISIIOT MAPKETUHIOBYIO ICATEIBHOCTL (PUpMBI. Tak,
O0eqHOCTh (0OrarcTBO) 00IIECTBA U OTCYTCTBHUE (HAJIUYHUE) CIIpOCca Ha
TOBApPhI U YCIYTH TECHO B3aUMOCBSI3aHBl.

Hay4Ho-TexHMYeCKHl Mporpecc — OA1MH U3 Haubojee
CHUJIbHOACHUCTBYIOIIUX (PAKTOPOB, ONPEACIIAIONINX MAPKETUHIOBY O
nesaTelIbHOCTh (hupMbl. HOBBIE TEXHOJIOTMH CO3/1at0T HOBBIC PHIHKH U
MapKETUHI'OBBIE BO3MOXHOCTH. T€HICHIIMN HAyYHO-TEXHUYECKOMU CPEIbl
BBICTYIIAIOT:

* YCKOpEHHE HAyYHO-TEXHUYECKOIO IMporpecca.
* Pa3zBuTre MHPOPMALIMOHHBIX TeXHOJOrui. Co3naHue eIMHOM

MH(OPMAILIMOHHOM CETH.

* YBenuuenue Oromxera Ha HUOKP.



Maxkpocpeaa MapKeTHHT A

Ha MapKEeTHHTOBYIO JIESTEIIBHOCTh CUIILHOE BIIMSTHUE OKA3bIBACT
noJimTudeckasa cpena. K mosmmrnueckum (pakropam BHELIHEH
MAaKpOCPEABbl OTHOCSTCS, IIPEKAE BCETO, 3AKOHOAATEIBHBIE, PABOBBIE
(bakTOpbI, POPMUPOBAHUE TPYIII MO 3AITUTE HHTEPECOB
OOIIIECTBEHHOCTH.

3aKOHOATEJILCTBO PETYIUPYET NPEANPUHAMATEIBCKYIO AEATEIBHOCTD
C 1IEJIBIO BO3JIOKECHUS HA (PUPMBI OTBETCTBEHHOCTH 34 COLUAIBHBIE
U3IEPIKKU, BOSHUKAIOIUE B CBA3U C UCIIOJIb30BAHUEM UX TOBAPOB WJIU
ITPOIIECCOB MPOU3BOJICTBA. 3ajauaMy JJAHHOTO PETYJIUPOBAHUSA
ABJISIFOTCA

1. 3amura pupM OT HEUECTHON KOHKYPEHIIUH.
2. 3amura moTpeOUTENIEN OT HEUYECTHBIX METOA0B TOPTOBIIH.

3. 3ammTa 00IIeCTBAa OT HEIUBUIM30BAHHOIO ITIOBEICHUS YYaCTHUKOB
PBIHKA.

BO3HUKHOBEHHE OOIECTBEHHBIX IPYIIN: TpakaaH U
PaBUTEIbCTBEHHBIX YUHOBHUKOB, 3AIUIIAIOIINAX MMPaBa MOKyIaTeIeu, —
3aCTaBJIACT IPOU3BOJIUTEINICH U MTPOAABILIOB MPOIYKIIUN YUUTHIBATH
TpeOOBaHMS CBOMX MOTPEOUTEIICH.



Makpocpeaa MapKeTHHT A

[IoTpeOHOCTH B TOBapax M yCIyrax TaKKe ONPEaSIIsIFOTCS COUAIBHO-
KYJIBTYPHBIM YPOBHEM HACEJICHUS.

CoumnajbHO-KYJbTYPHBbIC (PAKTOPLI, BIUSIONINE HA TPUHATUE
MapKETUHTOBBIX PEILICHUN.

- B3rmsaabl mroment Ha camux ce0st. JIroau ommyaroTes Apyr OT Apyra
IO CTETICHU KOHIIEHTPAIlMU HA YAOBIECTBOPEHUN COOCTBEHHBIX JKEIIAHUM.
[Tocne nepekuThIX KPU3UCHBIX CUTYAIAM JTIOJIM CTAHOBSTCS OOJIee
pPaYUTENbHBIMU.

- BzaummonerncTBue moaen apyr ¢ apyroM. C oqHOM CTOPOHBI, JTFOAA
POSIBIISIOT 3a00TYy O OJIMKHEM, C APYTOM CTOPOHBI, CTAPArOTCS
OrpaHUYMBaTh KPyT OOIIECHUS ¢ c€0e MOJOOHBIMU. Takasi CUTyalus
BBI3BIBACT POCT CIIPOCA HAa COIMAIBHBIC YCIYTH, CTUMYIUPYIOIINE
CBSI3M MEXKIY JIIOAbMHU: KIYyOBl, KPYHU3bl, PEIMTHO3HYIO ACATCILHOCTD U
COIIMOCYPPOTaThl: TeICBU3UOHHEIC MIEPEadH, BUICO- U
KOMITBIOTEPHBIC UTPHI U T.11.



Makpocpena MapKeTHHT A

OTHOMIEHUSI MEKY JIILMU U Opranusauuavu. [ [puBepKEHHOCTH JTIOAEH K
KOPHOpalKsaM, TOCYIApCTBEHHBIM YUPEKACHUSIM, MPO(PCOI03aM U T.I. CHUKAETCS.

- Bammsael aroneit Ha oOmiecTBo. MHOTrHe 10U OTCTauBalOT HHTEPECHI
OOIIIECTBA U MBITAIOTCS YTO-TO U3MEHUTb.

- OTHOLIEHKE JTrOEU K Ipupojie. KTo-To — BO BIaCTH NMPUPOBI, KTO-TO — B
TapMOHHUM C HEU, KTO-TO — IIBITAETCS €€ TOKOPUTh.

- OTHOIIEHME JIIOIEH K MUPO3/IaHNI0. YMEHBIIIEHUE CTAOMIIBHOCTH B OOIIECTBE
MIOPOXKJIAET UHTEPEC K OKKYIBTU3MY, COMHUTEIbHBIM PEIUTUO3HO-UIECOJIOTUYECKUM
TeueHuAM (penurun BocToka Ha 3anane).

- YCTOMYMBOCTH 0a30BBIX KYJIBTYPHBIX [IECHHOCTEM. ba3oBbie KyJIbTypHBIE
[IEHHOCTH 00J1a/1at0T YCTOMYUBBIM U IMMOCTOSTHHBIM XapakTepoM. (JlaroT oTBeT Ha
BOIIPOC: YTO HYKHO JiesiaTh? HanpuMep, Hy>kHO BCcTynarh B Opak). MeHnee
MOCTOSSHHBI BTOPUYHBIE KYJIBTYPHBIE IIEHHOCTH. (J[at0T OTBET Ha BOIMPOC: KOI/Ia
HYHO JieJ1aTh, HAIlpUMeEp, BCTyMaTh B Opak mocie 20 jaer).

- I3MeHeHue ¢ TEUEHNEM BPEMEHU BTOPUYHBIX KYJIBTYPHBIX LIEHHOCTEHN. B
HEJIAJIEKOM ITPOIIIIOM Oblla MOJIa Ha TTOJTHEHBKUX MOJEJIEH, 3aTeM — Ha MOJIelIei-
MTOJPOCTKOB, CETOJIHS B MO/JIE ITPONOPIIUOHAIBLHOCTb.

- CyOKyNbTYpBI — pa3IM4YHbIC TPYIIIbl, 00bEAUHAEMbIC OOIITUMU IIEHHOCTSIMU.

CyOKynbTYypbl, HATPUMEP MOAPOCTKOBBIE, MOKHO HMCHOJIb30BaTh KaK OT/ICJIbHbIC
CETMEHTHI PHIHKA.



Mukpocpeoa komnanuu

Buympennasn

« @UHAHCOBAs CIIy»K0a, OyXrajnrepus
(BO3MOXKHOCTH OFO/KETa MAPKETHUHTA ).

* [Tpon3BoICTBO (ypoBeHb
IMIPOU3BOACTBCHHLIX MOHIHOCTGﬁ

MapKETHHTA).

» CHaOxeHue (BO3MOXKHOCTH
IIEHO000Pa30BaHMUs, HHHOBALIUH ).

* COBIT (BO3MOKHOCTH PeajIM3alnn ).

 HUOKP (Bo3moxHOCTH OOHOBIICHMS

IPOM3BOJICTBA, TOBAPHOTO aCCOPTHMEHTA ).

Buewnsan

« [TocTaBIIMKM (1IeHBI Ha MaTEpUAIIBI, PEKUM
MIOCTaBOK M JIp.).

* KOHKYPEHTHI (cuiia MapKku U MapKETHHIOBas
MOJIMTUKA KOHKYPEHTOB U Jp.).

e [locpenHUKHU (yCIIOBHsI TOPTOBJIH,
TPaHCIIOPTUPOBKU, Pa3MELIEHUS PEKIAMEI 1

ap.).
« Knnmentypa (mokymnareiabHas CliocOOHOCTb,
IPUBEPKEHHOCTH MapKaM | JIp. ).

» KoHTaKTHBIC ayTUTOPUH (MMUJIK
KOMIIAHHUH, CIIPOC U JIp. ).




IHorenuuasa koMnaHuu (Gpupmsbl)

IHHomenuuan upmvl - xomIIekc €€ BO3MOXKHOCTEH M JOCTHKEHHH,
00ECIEeYMBAONINX KOHKYPEHTHOE IPEUMYLIECTBO HA PBIHKE U JOCTHIKEHUE
IIOCTABJIEHHBIX CTPATErHYECKHUX LETIEN.

Iorenuunaa pupMbI CKIAABIBAETCH U3 CJACAYIOIIAX JIEMEHTOB:

* 10J14, 3aHUMaeMoi (PUpMOI Ha PBIHKE;

* IPOU3BOJICTBEHHBIX U TOPIOBO-COBITOBBIX MOIIIHOCTEH;

* TOBAPHBIX PECYPCOB, KAUECTBA U KOHKYPEHTOCIIOCOOHOCTH TOBAPA;

* VHHOBAIlMOHHOW JEATEIbHOCTM W HWHBECTUIIMOHHOIO IOTCHIMAIA, BPEMEHU
MIPOCKTUPOBAHUSA HOBOTO TOBApAa U OKYNIAa€MOCTH UHBECTUIINM;

* HAY4YHO-TEXHUYECKOTO MOTEHIMaIa (HOy-Xxay), coctossHust HUOKP;

* ()MHAHCOBO-KPEIUTHBIX PECYPCOB;

* TPYJAOBOIO MOTEeHIIMaa U 3(hPEKTUBHOCTH TPY/A;

* CpeAHEN IJIUTEILHOCTH )KU3HEHHOTO IIMKJIa TOBAPOB (DUPMBI;

* TOBapOOOOPOTA U €r0 ACCOPTUMEHTA 32 ONPEACIECHHBIN MEPHUO/T;

* IPUOBLIN U PEHTA0ETBHOCTH 3a ONPEICIICHHBIA EPUO;

* YPOBHS CEPBHUCA;

* HAJIMYUS U3BECTHBIX TUCTPUOBIOTOPOB;

* UMHJIKa, MAPKHU WK penyTaluu (PUPMBI.



OCHOBHBIE THIIBI MOCPETHUKOB

* ToproBsblie ¢pupmbl (ONPEACTIIIOT MECTO, BpeMs U YI0OCTBO MOKYIIKH; KPYITHBIC
TOPrOBbIE MOCPEIHHUKH MOTYT JHUKTOBaTh CBOM YCJIOBHS M IIPENATCTBOBATH
IPOHMKHOBEHHIO TOBapa Ha PHIHOK);

e TpancnopTHble KOMIAHUM (ONPEACISIIOT CTOMMOCTh M KaueCTBO IIEPEBO3KHU U
XpaHEHUs TOBapa, MOIYT CYIIECTBEHHO BJIHATH HAa CTOMMOCTH TOBapa, BBIABHUIATh
onpeje/ICHHbIC YCIOBUS OTHOCUTEILHO YIAKOBKH);

e Crnenuaju3npoBaHHble MAapKeTHHIOBbIe (GupMBbI (ONpeaeIsiioT KadyecCTBO,
CPOKM UM 1I€Hbl NIPOBEACHHUS  MAPKETHMHIOBBIX  HCCJEIOBaHUM, BBIPAOOTKH
CTpaTerMYSCKUX PEKOMEHIAIIN);

 KpeauTHo-(puHAHCOBBIE Yupe:xaeHHsi (BIUSIOT Ha OMOMKET MapKETHHTIA,
BO3MOKHOCTH peajin3allii MapKETUHTOBBIX IMPOTrPaMM);

e KoHTaKTHBIE ayIUTOPHH:

— cpeacTtBa MaccoBod mH@opmanuu ((GOpMHUPYIOT OPEANOYTEHHUS K ToBapawm,
OTHOIIIEHUE K PUpMaM U T.11.);

— Coro3bl  3alMTBl  IpaB  moTpeduTenaer  (CrocoOCTBYHOT — COOMIOACHUIO
KOMITAaHUSIMHM 3aKOHA O 3alllUTe IIpaB MOTpeOuTeNneii);

— TOCYJapCTBEHHBIC YUPEKICHHMS M OpraHbl BJIACTH (PEryIUPYIOT (PaKTOPHI
XO3IMCTBEHHOM U KOMMEPYECKOW JEATEIbHOCTH KOMIIAHWH, a CJIEI0BATEIBHO,
BO3MOKHOCTH MapKETHHTa B IIEHOOOpa30BaHUHU U AP.);

e [llupoxasi nydmMKa (IPEIATCTBYET JAEATEIbHOCTH KOMIIAHUY WIIH PACIOIOKEHA
K HEN);

e Corpynnuku ¢pupmsbl (CTUMYIUPYIOT WK MOJABJISIOT CIIPOC).



Konkypenuusa — amo scecmkoe conepnuuecmeo
Jawoei (pupm), npesricoe ecezo 6 IKOHOMUUECKOIL, d
maksce u 6 Opyz2ux cghepax Hcu3znu oouiecmed.

C nozuyuu IKOHOMUKU, KOHKYPEHUUA — MO
Oopvoa npooasuoe (npouzeooumesieit) 3a ayuuiee
y0oe61emeopenue nompeonocmen nompeoumernei, a
maKsce COnepHuYecmeo noKynameJiei 3a npuoopemenue
MAKCUMAIbHO NOJIEZHBIX UM MO06APOE8 HaA Haubdoee
8bI2OOHDBIX YCIOBUAX.

MeToabl BeleHUSI KOHKYPEHTHOU 00pbObI HA PbIHKE :
* UCHO0BAA KOHKYPEHUUAL.

® HeUCHO6AA KOHKYDEHUUAL.



JIOCTOMHCTBA KOHKYPEHIMH KAK HHCTPYMEHTA PHIHOYHOIO

paBHOBeCHS

[ToraTHY
eCKHe
(06mrect-
BeHHaA
nojes-
HOCTE)

— JleneHTpanH3anHg PHHOYHBIX cHI. [Ipobaema pasMemeHHA pecypcoB H pacipere-
TeHHA J0X07a penasTcs MyTeM MeXaHHYeCKOTO B3aHMOJeHCTBHA CHT cpoca H Mpeato-
JKEHHA Ha PHIHKE, a He Yepe3 HCIMOTh30BaHHe CHIIBI, HaXoadmelics B OTHHX pyKax (KpyT-
HOH KOMIIAHHH HITH TOCYIapcTBa).

— O0e3nHIeHHOCTE pelleHHA OpodiaeM. JKOHOMHYECKHE MpoOIeMbl pemarnTcd obes-
IHYEHHO, a He IMyTeM JIHYHOIO VYIacTHS NpeIpHHHMAaTeTeH HiIH OI0poKpaToB (mpemdrct-
BHA, CO3JaBaeMBle HA PBIHKE THYHOCTAMH, Pa3JpakaroT; a co3JaBaeMble KOHKYPeHIIHeH —
MPHHAMAIOTCS CTIOKOHHO).

— CsobGona seGopa. KoHKypeHITHA TapaHTHpYeT cBoGoIy BEIOOpa 3aHATHH H mpodeccHil
714 MPOH3BOIHTENEH H MPOJABLIOB H cBo00Iy BEIOOpA TOBApa H MpOJaBLA 1719 MOKYIaTeleH.

JKOHO-
MHYECKHE
(BEICOKAA
IKOHOMHY
ecKad
3pdek-

THBHOCTE)

— Pacnpenerenne noxoa0s. B KOHKypeHTHOH 0TpaciH 1IeHa Ha PHIHKE PaBHA CpeIHHM
ITO OTPACTH H3AePKKAM HA BBRIMYCK MPOIYKIHH. [IHBECTOPRI TOTYHAKT 10X01, 10CTATOY-
HBIH TONMBKO 1711 NOAdep:kaHHA TpedyeMBIX 114 3(Q¢eKTHBHOIO MPOH3BOICTBA HHBECTH-
uni. 30BTogHEI 10X01 (CBepXIPHOBITH) OTCYTCTBYET, UTO CUHTAETCA KelaTeIbHEIM ¢
TOYKH 3peHHA CIpPaBeITHBOTO paclpeeneHH J0X010B.

— DQdeKTHRHOCTE HCIIOIB30BaHHA pecypcoB. KoMIaHHH, H3IePKKH KOTOPEIX IIPEBEI-
AT CpeJHeoTpacieBoe 3HadeHHe (He3(eKTHBHO HCIIOAB3VEOT PeCYPCHL). BEIHY A ICHEI
VXOIHTE C PRIHKA.




KOHKypeHmbl — KOMRAHUU, 606/1CHCHHbBIC 6 KOHKYDEHUUIO
HA4 0np€0€JlBHHblx moeapHblxX U zeozpaqbuuecxux POUBIHKAX.

Buabl KOHKYPEHTOB IO COOTHOIIIEHU IO
TOBAap / NOTPEOHOCTH

Buzst XapaKTepHCTHKA

[Ipamele koHKYpeHTE | [IpenitararoT aHATOTHYHEIE TOBApHI TeM ke TPyIHaM MoTpebHTerel.

Toapuble KOHKYpeHTH | [IpoaoT 0HHAKOBYIO MPOIYKITHIO PA3HEIM MOTPeOHTEIAM.

KocBeHHEIE KOHKYPEHTBI H])DﬂﬁH)T Pa3IHTHBIE TOBAPBI OOIHHM H TEM HE IIOKYIIATEIAM.

HesBHble koHKypeHTHl | [IpefmararT pasHble TOBApEl Pa3HEIM MOKYMaTeTAM (IepexoX B IPYIVIO
[EHOBYI0 KATETOPHIO MOKET CIe1aTh HX KOCBEHHBIMH KOHKYDEHTAMH ).




THunel IMNOTCHIUAJBbHBIX IIPAMbIX KOHKYPCHTOB

['pynma

XapakTepHCTHKA

®upMEI BHE PBIHKA, KOTOPBIE MOTYT
TeTKo MpPeo071eTh Oaphepr! BXoaa

Jl1a Takux QHPM HHTEpec K MPOHHKHOBEHHIO B OTPACh
MO:KeT OBITh 00YCIOBTEH CTpeMIeHHEM IHBEPCH(HIHpO-
BaTh CBOK JeATeTHHOCTh H TAaKHM 00pa3oM 00e30macHTb
CBOH AKTHBEL

®upMEL, 1719 KOTOPBIX IPHXO0] HA PHI-
HOK €03aCT 00IBIIOH CHHeprHIeCKHH

ekt

Jlna Takux HPM HHTepec K HOBOH OTPAcIH MO:KeT OBITh
00yCI0BIeH BO3MOKHOCTBK) SKOHOMHH Ha IIOCTOSHHBIX
H3JePKKaX.

@upPMEL 1714 KOTOPBIX IPHXO0I HA PHI-
HOK ABHTCS JTOTHYHEIM POJOTIKEHHEM
HX CTpaTerHH

JInd TakuX KOMIAHHH MOTHBOM ABIAETCA POCT PHIHKA 32
CYeT HOBBIX (hOPM pacpeieeHHs H Ip.

KIHeHTH! HIH IIOCTABITHKH, KOTOPHIE
MOTYT OCYIIECTBHTh HHTETPALIHIO «BIIe-
pem» HIH «Ha3aly.

,H.TUI TaKHX KOMIIAHHH OCHOBHOH MOTHB — CTPEMICHHE K
dKKYMVIHPOBAHHK) 0oapmel Macchl l'IpH6I>I.'IH. PacIIblICH-
HOH CpE€IH YIaCTHHKOB TeXHOJOTHIECKOH LEeMOYKH.




bapbepsl BXxoaa B oTpaciib

bapeep XapakTepPHCTHKA
JxoHoMHA Ha | HoBag KoMmaHHA JOTKHA cpa3y 00ecleuHTh KPYIHEIE MacIITalbl MPOH3BOICTEA (B
MacmTabe MPOTHBHOM CTyHae H3TEPKKH HOBHIKA OVIYT HEMPHEMIEMBIMH ),
[TotpebHocTs | lpH 3HAYHTETHHBIX BeTHYHHAX MOKET CTYKHTh CYIIeCTBEHHBIM OTPAHHUeHHEM 1714
B KaIHTa7le OpTaHH3alHA HOBOTO OH3HecA.
Sddext ompr- | [IpeHMyIIECTBO M0 H3TEPKKAM, KOTOPOEe HMeeT VKPeNHBIIAACA Ha PHIHKE (HpMa,

Ta

MoKeT OBITh BeCchbMa 3HAYHTEILHEIM, 0CODEHHO [IPH HCIIOIB30BAHHH PYVHHOI'O TPV IOA.

[IpaBoBas 3a-
IIHTA

I‘OI)HZIH‘IECI{HE Or'paHH"ICHHA NIPHXO0Ia HOBBIX KOMIIAHHH Ha TOBAPHBIC PBIHKH.

IT31epxKH OaHOpa30BEle MaTepHATbHBIE HIH IICHXOTOTHYECKHEe 3aTPaThl MOKyNaTeld IpH Ie-

nepexona pexoje ¢ 0ZHOH MapKH ToBapa Ha IPVIVIO.

IIMuTx Mapke | Brlcokad NpHBepAeHHOCTh [OKYIATeNeH CYMIECTBYIOLIEH MapKe 3aTpyAHAeT Ipo-
| HHKHOBEHHE HOBOTO TOBAPa Ha PHIHOK.

HocTyn k [IoAKOHTPOIBHOCTE COBITOBBIX KAaHAIOB CYLIECTBYHOIIHM IIPOJABLAM BBIHYKIAST

COBITOBEIM HOBBIE KOMIIAHHH CO31aBATh CBOH COOCTBeHHEIE COBITOBEIE KAHATEL, YTO MOXKET Cy-

ceTAM IeCTBEHHO CHHAXATE [IPHBISKATEIBHOCTD OTPAcIH




ITocTae-
IIHKH OC-
HOBHEIX
CBIPBCBBIX
MaTepHa-
JI0B

MoaeJpb O9TH KOHKVDPEHTHBIX CIJI

KoHKypeHT-
HOe IaBie-
HHe, co3Ia-
“4—— paemoe pBI-
HOYTHOH BIIa-
CTBHK) H
cpelIcTBaMH
BO3IeHCTBHA

KonmaHuH H3 OpyTHX OTpacieH,
TIpeInararlinHe ToBaps! 3aMEeHHTETH

!

KoHKypeHTHOS TaBIeHHE, cO3aa-
BaeMoOe KOMIIAaHHAMH H2 IPYIHX
oTpaciaeH, CTpeMIIIHMHECS 3aBoe-
BaTh ITOTpeOHTEIeH /14 CBOHX TO-
BapoOB

l

CoIepHHYECTBO MEKIY KOHKYPH-
PYIIIHMH NpoIaBuaMH. KoHKY-
peHTHEIE CHIIBI, CO3JaBaeMEble
CTpeMICHHEM K 3aBOCBAHHIO Ty~
IeH PEIHOYHOH MO3HIIHH H KOHKY -
PEHTHOTO NpeHMYyIIeCTBa

T

KoHKypeHTHOS JaBISHHE, CO3Ia-
BagMoOe YIPO30H MOABISHHA HOBEIX
KOHKYPEHTORB

'

I[ToTeHNHATBHEIE KOHKYPEHTHL. KO-
TOpPEIe MOI'YT BOHTH HA PBIHOK

KoHkypeHT-
HOe JaBlle-
HHe, co3aa-
BaeMoOe pPEI-
HOYHOH BIIa-
CTBIO H
cpeacTBaMH
BO3IeHCTBHA

ITok

yvioa
TE=
JIH

Y




Tunbl KOHKYPEHTHBIX CUTYAIMI HA PbIHKE

Unctag MoHomonHA | Ha HAauHOHATBHOM HIH PETHOHATBHOM PBIHKE NIPHCYICTBYET OIHH IMPOIABELl
TOBapa.

O:Hromnonus ' ['ocrmoacTBO B 0TPAciH HeCKOIBKHX KPYIHEIX KOMIAHHI.
MoHononHeTHYe- | borbInoe 4HCI0 KOHKYPEHTOB, BRICTYIAKIIHX ¢ Pa3sIHYAOMIHMHECH IpeaToKe-
CKasd KOHKYPeHUHA | HEAMH (Iu(depeHUHPOBAHHEIH TOBAp, Pa3THIHOS MO3HIHOHHPOBAHHE ).

Unerad KoHKYpeH- | bonbmoe 410 IpoIaBLoOB, NpeIIaralollHX 0IHOTHIIHEIE
ITHA . (reaH(depeHIHPOBAHHELE, MOTHOCTEIO0 3aMeHAEMEIE ) TOBAPE.

Konkypenmmnoe noeeoenue — 31o no3uiys, KOTOPYIO B IIpoliecce

MPUHATUSA YIPABJICHUYECKUX PEIICHUN 3aHUMAET (prupma Mo OTHOIICHHUIO K
CBOMM KOHKYPEHTAaM.

Bapuanmut konkypenmnozo nogeoenusn:

¢ CO31aHHUC HOBBIX ITPOAYKTOB, T€XHOHOFHﬁ, MCTOHOB C6BITa, CCPpBHUCA U
PEKJIAMBI;

* KOIIMPOBAHHMC B MUHHUMAJBHBIC CDOKHM U C MUHHUMAJIbHBIMH 3aTparaMun
PE3YIIBETATOB TEX, KTO CO3IaeT YTO-TO HOBOC;

* COXpaHCHHC NOCTHUI'HYThBIX HO3HHHfI B TCUCHHUC MAKCHUMAJIbBHO BO3MOXHOI'O
ICpnoaa BpCMCHH ITYTCM ITOBBIIICHUA KAYCCTBA, BUJOU3MCHCHU
aCCOPTUMEHTA M T. II. MEP.




Konkypenmmnasa 0opvoa — nesiT€IIbLHOCTD
KOMITAHHWH, HaIPaBJICHHAS HA NPHOOPETCHUE
KOHKYPEHTHBIX IIPEUMYILICCTB, HA 3aBOCBAHUE
IIPOYHBIX ITO3UIIMM HA PHIHKE, HA BEITECHECHUE C
PBIHKA KOHKYPEHTOB.

Koukypenmnoe npeumyuiecmeo —
XapaKTePUCTUKH, CBOMCTBA MapKU MJIM TOBapa,
KOTOPBIE CO3Jar0T 111 (PUPMBI OIIPEACICHHOE
IIPEBOCXOJICTBO HaJl IPSIMBbIMU KOHKYPEHTaMHU.

OTH XapaKTEPUCTUKU MOT'YT OTHOCUTBLCS KaK K
CaMOMY TOBapy, TaK U K JOIOJHUTEIBHBIM yCIIyTaM,
dopmam MPOU3BOACTBA, COBITA HJIH IIPOJIAXK,
CIICUM(PUIHBIM 1151 (DUPMBI WIIM TOBapa.




Konkypenmocnocoonocms — Hanudre y KOMIAHUH
OIIPCACIICHHBIX KOHKYPCHTHBIX ITPCHUMYIICCTB U CC
CIIOCOOHOCTB HCIIOJIB30BaTh 3TH IIPEUMYIIECTBA B
KOHKYPEHTHOM O0phOe.

Paznn4daroT KOHKYpPEHTOCIIOCOOHOCTh TOBapa U (DUPMBI:

Kounkypenmocnocoonocms moeapa — CioCOOHOCTB
TOBapa OBITh IIPOJJAHHLIM Ha PHIHKE B IPUCYTCTBUU
AHAJIOTMYHBIX TOBApOB. Onpeaensiercs, B OCHOBHOM
XapaKTEpUCTUKAaMH ToBapa (IICHOM, YPOBHEM KadyeCTBa,
cepBUCa).

Konkypenmocnocoonocmo ¢pupmot — ypoBEHbD
NoTeHIMana GUPMbI, 00ECIIEUMBAIOILIETO BO3MOKHOCTD
yJepKaTh UK PACIIMPUTh 3aHUMAEMYIO JIOJIO PhIHKA B
YCIIOBUSIX KOHKYPEHTHOM 00phOBI. OnipeaeisieTcs Kak
COBOKYIIHasl KOHKYPEHTOCHOCOOHOCTh TOBAPOB KOMIIAHUHU
1 €€ YIIPaBJICHYECKOro, KaJIJpOBOr0, TEXHUYECKOI'0O M T.]I.
IIOTEHIMAIOB.




Buabl KOHKYPEHTHBIX IIPEUMYIIECTB M0 (pAKTOpPaM NMPEBOCXOACTBA

KoHKypeHTHEIE XapakTepHCTHEA
MPEeHMYIIeCTRA
Bremane (OCHOBAHEI Ha OTTHIHTETHHEIX KAUeCTBAX TOBAPOB, 00pa3yIOMIHX IEHHOCTD 114
MOKyTIaTeNA
BHyTpeHHHe Basmpyotcs Ha mpeBocXoAcTBe (DHPMEL B OTHOMIEHHH H3IepkeK MPOH3BOI-

CTBa H VIIPaBJICHHA. CO3TAI0ITHX ICHHOCTE JJIA IIPOH3BOIHTEIA

Buabl KOHKYPEHTHBIX PEUMYLIECTB 110 NMEePUOAY AeHCTBUS

KoHKypeHTHOE XapakTepHCTHKA

IPeHMYIIECTBO

Homrocpounoe | KoHKypeHTHOe NPEHMYIIECTBO, 118 BOCIIPOH3BEIEHHA HIH HeHTpPAIH3AUHH KOTO-
(cTpaTernye- pOro KOMIAHHH-KOHKYPEHTY TpedyeTcd 3HauHTenbHOoe BpeMs. [1o cBoel cyTH cTpa-
CKoe) TeTHYeCK0e KOHKYPEHTHOE IPEHMYINECTBO — 3TO PEe3yAbTAaT VCHIHH KOMIIAHHH,

HAIIPAB/ICHHBEIX Hd BRITCCHCHHC CBOHX KOHKYPCHTOE C PBIHKA.

Kpatkocpouroe | KoHKypeHTHOe NpeHMyIIecTBO, KOTOpoe B OMIKaHIIeH MepcreKTHRE MOXkeT OHITE
(TakTHYecKoe) | MpeoJ0IeHO KOHKYPHPYRIOIMHMH hHpMaMH. TakTHUeCKOe MPeHMYMIeCTBO KOMITAHHA
MoTy4aeT BelecTBHE OaronpHATHOH KOHBIOHKTYDHI PEIHKA.




Bujbl KOHKYPEHTHO 00PHObI

Buzsl _ Omnpenenenue
[IpexmetHas | Mekay pasHBIMH MapKaMH OJHOTO H TOTO e TOBApa, BHITYCKAEMOTO PA3THIHBIMH
hEpMaMH.
Brioas MexIy OTIeNBHBIMH Pa3HOBHIHOCTAMH TOBapa (CyOCTHTYTaMH), VIOBIETBOPAL-
| INHMH OJHY H Ty e N0TpeOHOCTE.
®ynkuHoHATE- | Mekay ToBapaMH-aHATOTaMH Pa3THYHEIX (DHPM H 0TpacieH.

Haid




DakTOophI, ONpeaeIaIMe IOBEeIeHUE 0TPACIEBbIX KOHKYPEHTOB

ITokazaTens

XapakTepHCTHKA

CTeneHp KOHIEHTPA-
IIHH H TH)QepeHIIHa-
ITHH TIPOH3BOIHTETeH

XapakTepH3yeT HHTEHCHBHOCTE H KOHKpeTHBIE OpPMBI KOHKYPeHTHOH 00ph-
OBI MeXKIY MPAMBIMH KOHKYPEHTaMH, OIpeleldeT CTeNeHb B3aHMO03aBHCHMO-
CTH MPOH3BOJHTEIEH Ha PHIHKE.

CTpykTypa H3aepKeK
B OTpaciH

B kaxmo# oTpacTH CKIagbIBaeTCs OMpereldeHHAd CTPYKIypa H3Iepkek, Ko-
Topas 3aBHCHT 0T HCIOJB3YeMBIX MPOMBIIIICHHEIX H YOPaBIeHYECKHX TeX-
HOJIOTHH, HATHYHA H Pa3BeIBISHHOCTH KaHanoB cOpta H gp. HeoOxozmmo
BEIIEHTE KIKOYEBEe (akTopel (OPMHPOBAHHA ce0ECTOHMOCTH H MAaKCH-
MAaJIBEHO COKPaTHTh HX BIHIHHE HAa OH3Hec.

CTeneHp BepTHKA/Ib-
HOH HHTErpausH

BepTHKAIbHO HHTeTPHPOBAHHAA KOMIIAHHA HMeeT BO3MOXKHOCTE CHHKATh
3aTPaTel H KOHTPOIHPOBATh TOBAPHEIE MOTOKH. HekoTophle KOMIIAHHH CIIO-
c00HBI KOHKYPHPOBaTh, HA000POT, 3a c4yeT OolbmeH rHOKOCTH.

Crtenenr rorobdanmza-

ITHH OTpaciH

[moGamu3amua PEIHKOB — MPHCYTCTBHE TOBAPOMPOH3BOIHTENSH Ha pa3IHi-
HBIX HAITHOHATBHEIX pPHIHKAX. [ MoGATH3AIHA PEIHKA CYIMECTBEHHO OTpaKaeT-
¢ Ha YPOBHE KOHKYPSHUHH. Yepe3 3 dekT 3IKOHOMHH Ha MacInTade, 3aTpaThl
Ha pa3paboTKy TOBapa. TeMILI PA3BHTHA TEXHOIOTHH.




YcioBusi, onpeaeasilome KOHKYPEHTHYI0 CHJTY
MOCPEAHUKOB-KJIMEHTOB KOMIIAHUH

Konuenrpanus
KJIUEHTOB

Jlos ToBapa B

CTPYKTYpE
U3ICPKEK KIMEHTa

CnabOas

muddepenunanys
TOBapOB

Hwuskue uznepxku
nepexoa

Yrpo3a uHTerpanuu
«Ha3am»

HcuepnbiBaroias
UH(POPMUPOBAHHOCTH
KJINEHTA

Ha rpynny mocpeaHuKOB NPUXOAUTCS 3HAYUTEIbHAS 10 OT
00BbEMOB IPOAAK KOMIIAHUU

B cnydae, ecam OCHOBHBIE 3aTparThl ITOCPEIHHMKA JIOXKATCS
MMEHHO Ha 3aKyNaeMbIM TOBap, TO €r0 CTPEMIICHHUE CHU3UTH
IIeHy OyeT 0COOEHHO BEJIUKO

JlaeT mocpegHuKaM YBEPEHHOCTh B TOM, YTO OHHU CMOTYT
JIETKO HAWUTH aHAJIOTUYHBIA TOBAP

Cuma TMoCpeIHHMKa BENIMKa, €CIH TEePeXoJ] Ha JPyroil ToBap HeE
noTpeOyeT CYIIeCTBEHHBIX 3aTpar

B ciy4ae, eciu nmOCpeIHUK MOXKET UHTETPUPOBATHCA Ha3al,
KOMITAHUS, CTPEMSCH MNPEIOTBPATUTHL NPUXOJ HA PHIHOK
HOBOIO IIOCTAaBIIMKA, MOXET WIATA Ha CYILICCTBEHHBIE
YCTYIIKU

ITocpennuk oOmagaeT MOJHOW uHHpOpPMaLKMEd o crapoce,
[ICHAX Ha TOBap M JaXe U3JCpKKaxX MpoJiaBiia



Kpurepuu cymiecrBoOBaHUA padoTaminel KOHKYPEeHIIUU

C1pyk- — Hamuuyne 4HCIa MPOJABIOB HACTOIBKO OONBIIOrO, HACKOIBKO IO3BOISeT 3 ekt
TypHBIe | MacmiTada B OTpaciH.
KpHTe- — He 10omxHO OBITH HCKYCCTBEHHBIX IIPEIIATCTBHH 1714 BX01a Ha PEIHOK HOBBIX IIPOJABIIOB.
PHH — Hanmuuyua yMepeHHOH H WYBCTBHTEIBHOH K H3MeHeHHIO HeH JH(depeHIHAIHH
IIPOJIYKTOB II0 KAa4YeCTRY.
ITose- — OTcyTcTBHE YBepPeHHOCTH B TOM, OyJeT JH IOIXBaueHa LIeHOBas HHHIIHATHBA KOH-
IeHYe- KypeHTaMH.
CKHE — OTCyTCTBHE CTPEMISHHA HATH B CTOBOP € IPYTHMH (PHpMaMH.
KpHTE- — OTcyTcTBYeT HecllpaBeAlIHBAsA, HCKIIOUHTeIbHAsA TAKTHKA [TOBeIeHHA Ha PhIHKE.
PHH — OTCcyTCTBHE MOCTOSHHO Hed(heKTHBHO paboTaromHe MOCTABIIHKH H He3aHHTEPeCo-
BaHHBIX ITIOKyNaTelIeH.
— OTcyTCcTBYeT BBOIAIIAA B 3a0Ty KIeHHE HH(POPMAIIHA 110 IIOBOIY TOBAPOB Ha PEIHKE.
— OTCYTCTBYET NOCTOAHHAS LIEHOBAA IHCKPHMHHAIIHA. |
DyHKIH Hanunune 3 pekTHBHOH H HEPACTOUHTEIBHOH MO OTHOIIEHHIO K pecypcaM Ipo-
OHAITb- H3BOJCTBEHHOH H MapKeTHHIOBOH JeATeTIRHOCTH (DHPM.
HEI® CooTtBeTcTBHe TpeOoOBaHHAM HOTpeOHTedeH YPOBHA BEINYCKAa HNPOIYKIHH H ee
KpHTe- KadecTBa (pa3sHooOpa3He, CPOK HCIIOIB30BaHHSA, 0€30I1aCHOCTh, HAJ€KHOCTE).
PHH Hanmnune B oTpaciaH NpHOBIIH, JOCTATOYHOH 714 OKYNAaeMOCTH HHBECTHIIHH.

obecneueHHsa 3(pPeKTHBHOCTH H HHHOBAIIHH.

CymecTBOBaHHE II€H, CTHMYJIHPYIOIIHX palHOHAJIBHBIH BEIOOp H He YCHIH-
BAIOIIHX IHKIHYECKYI HeCTaOHIBHOCTE.

Hcnonp30BaHHE BCeX BO3MOKHOCTEH 1718 BHEAPEHHS TeXHHYECKH Oolee coBep-
IIeHHBIX HOBBIX IPOJIYKTOB H IPOH3BOICTB.

CymecTBOBaHHE NOOLIPEHHA IIPOJAaBLOB, KOTOPEle MAaKCHMAIBHO 00eCcleYHBAIT
HYKIBI TOTpeOHTe e H.




KayecTBO TOBapa

Kauecmeo — enMHCTBO CBOMCTB M XapaKTEPUCTUK MPOAYKTA U YCIYTH, OCHOBAaHHOE
Ha UX CIIOCOOHOCTH YJIOBJIETBOPUTH 3asBIICHHBIC WM MO/Ipa3yMeBaeMble TOTPEOHOCTH
(ompenenieHne aMepUKaHCKOro OOIIECTBA 110 KOHTPOJIIO 32 KaY€CTBOM).

Oco0o0¢ BHUMaHHUE MAPKETOJIOTH YACISAIOT TaK Ha3bIBAEMOMY «1OmMpeOUmeibCKomy
Kauecmae)y, T.€. BOCOPHUATHIO KaueCTBa TOBapa CO CTOPOHBI TOTpeOUTEIS.

Honamue kauecmea nompedumenem:

a) OMpPEAENSIETCS COOTBETCTBUE «IEHA-CIIPOCH;

0) moTpeduTeI MOTYT HE 3aMETUTh HACTOSIINX XapaKTEPHUCTHK TOBApPA;

B) TOTPEOUTENIN MOTYT IIPHUHATH BHYIIIAEMYIO IIPOJIaBIIaMH [IEHHOCTh TOBApa;

') IOTPEOUTEIN MOTYT IIEPEHECTH HA MPOIYKT HECYIIECTBYIOIIME YEPThI, HAIIPUMED,
C aHAJIOTUYHBIX TOBAPOB;

1) TOTpEOUTEIM MOTYT HAUTH HE MPEAYCMOTPEHHOE ITPOU3BOIUTEIIEM
IOIOJIHUTEIBHOE CBOWCTBO TOBApA,;

€) LIEHa caMa MOXXET CIIYXKHUTh JIJIsI MHOTUX MTOKYTaTeJIe NHAUKATOPOM KadyeCTBa,;

) Y pa3HbIX CErMEHTOB MTOTPEOUTENEH Pa3TUnUHbIC MPUOPUTETHI KAY€CTBEHHBIX
XapaKTEPUCTHUK;

3) YCTOMYMBOE MPEACTABICHUE OTPEOUTEIICH O TOBBIIIEHHOM KaueCTBE TOBapa
CIIOCOOCTBYET CO3/IaHHI0 COOTBETCTBYIOIIETO UMUIkKA (DUPMBI, POCTY aBTOPUTETA
TOPTrOBOM MapKH U, KakK CJIEACTBUE, BO3MOXXHOCTH Ha3HAYaTh 3aBBIIICHHYIO 1ICHY.



e [Ipeomemnasn KOHKypeHyusa - KOHKYPEHIUSA OJJMHAKOBBIX TOBAPOB, OTIIMYAIOIINXCS

Buabl KOHKYpeHIMHT

IU3alHOM, YIIAaKOBKOW, O)OPMIICHUEM H T.J.

* Buoosas konKypenuusa - KOHKYypPEHIIUS KJIFOYEBBIX apaMeTPOB OTHOPOIHBIX
TOBapOB (MOIIIHOCTh JABHUTATENISI, pa3Mep dKpaHa TeJIEBU30pa U T.1.).

* DYHKUUOHAIbHAA KOHKYPEHUUs - KOHKYPEHIIUS 110 BO3MOXKHOCTH YJIOBJIETBOPEHHUS

NOTPEeOHOCTEN pa3IUYHBIMU CIIOCOOaMM (omacHasi OpuTBa, Oe30macHasl,

AIEKTPOOPHUTRBA).
[TapameTpbl OLEHKU
KOHKYPEHTOCMNOoCcObHOCTM ToBapa
| |
TCXHHNUYCCKUC SKOHOMUYCCKHC OpraHn3allnOHHBIC
KnaccudukaunoHHble Llena npopaxu Ycnosus nocTaBku
KOHCprKTVlBHble TpchnopTHb|e pacxoapbl YcnoBua onnatbl
HopmaTtueHble CTOMMOCTb MOHTaXa Y BBOAA B Bo3mMOXHOCTL
SprOHOMVI‘-IeCKVIe SKCI'IJ'IyaTaLI,VIPO npenocTaBfneHnsa
e OGy4eHue nepcoHana nocrnerapaHTUAHOIO

3aTpaTbl Ha NOTPEeGNAEMYI0 SHEPTUIO
B NpoLiecce aKcnnyataumm
3apnnaTa obcnyusatoLLero nepcoHana
CTonmMoCTb nocnerapaHTUNHOroO o6CnyKMBaHNS
CTpaxoBble pacxofbl, Hanoru
YTunusauus nocrne BblpaboTkn pecypcos

O6CJ'Iy)Kl/I BaHNA T.M.




Ioka3zamenw (ouem«l) Koukypeumocnocoﬁuocmu moeapa — KOMILJICKCHA
XAPAKTCPUCTHUKA €10 BO3BMOKHOCTH U BCPOATHOCTH OBITH IIPpOJaHHBIM HaA

KOHKYPEHTHOM PBIHKE B ONPEEICHHBIE CPOKU U IIPU HATTUYUH
AHAJIOTUYHBIX TOBAPOB-KOHKYPEHTOB.

K ¢paxkmopam xkonkypenmocnocodonocmu MOXHO OTHECTHU:
* KQYECTBO TOBApPA M €ro COOTBETCTBHUE CIPOCY;

* SKOJIOTMYECKYIO YUCTOTY TOBApA;

* ce0EeCTOMMOCTb TOBapa U €ro IeHY;

* IN3aiiH U pEKJIAMHbBIE MEPOIIPUSITHS;

* (hOpMBI IPOABUKEHMS TOBApa U 0OCTYKUBAHUS OTPEOUTEIICH.

Kiaaccudpuxkanusi CBOMCTB 110 CTENEHU U3MEPUMOCTH
CBoiicTBa Onpenenenue
Kecrtkue PernmamMeHTUPYIOTCA 51 HEIIOCPEACTBEHHO

U3MEPSIOTCS

Msrkue O1neHnBarOTCS SKCIEPTHBIMU METOIaMH



JI7151 KOMIJIEKCHOM OLIEHKHA KOHKYPEHTOCIIOCOOHOCTH B MapKETHHIE Yallle
BCEr0 MPHUMEHSIOT MapaMeTPUIeCKul MeTO/I:

IMajlOH

EZ in'ri
2.7

I'ne: K — nmokasarenb KOHKYPEHTOCIIOCOOHOCTH J-ToBapa ((hupmsbl) 1o
CpPaBHEHHIO ¢ TOBapoM ((pupmoit), MPUHATHIM 3a ATAJIOH. ITO MOXKET OBITh
JTUJEP OTPACIIM UJIN CPEAHEOTPACICBOM «THOPUI;

Bj— noka3zareib, 000011al0N1M TO3UIIUIO TOBapa Ha pbIHKE (HAIIpUMED,
Ha0Op €ro Ka4eCTBEHHBIX CBONCTB);

Xi — XapaKTEepHUCTHKa 1-TOBAPHOTO CBOMCTBA (OaJUIbHASI SKCIIEPTHAS WU
KOJIMYECTBEHHAs);

¥l — PEUTUHTOBAs OLICHKA BaXKHOCTH 1-CBOMCTBA JJIs1 IOTPEOUTEIIS;

eciu K> 1, ToBap j KOHKYPEHTOCHOCOOEH 10 OTHOIIIEHHUIO K ATAJIOHY.




