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/ﬁl Four Levels of Retail Service

« Self-service

« Self-selection
« Limited-service
« Full-service



Retail Positioning Map
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Ctasstfization OF X2failzr Tyu2s

Store Type Length and Breadth of Product
¢ Assortment

Speci‘ Stores I -
Depart‘t Stores l —

Sup‘rkets l_
Conven.:e Stores I =

Disco. Stores I_
Off-Pr etailer I

Sur’tores —

Catalo‘owroom I_




Types.ofiNonStore Retailing,

| NonStore Retailing
Accounts for More
Than 12% of All
Consumer

Purchases, and is
Bunayiep 309.41Q trending up.







Why are. Wholesalers Used?:
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(Goals of the Logistics System

* Provide a Targeted Level of Customer Service at
the Least Cost.

e Maximize Profits, Not Sales.

Higher Distribution Costs/
Higher Customer Service Levels

Lower Distribution Costs/
Lower Customer Service Levels



Order

Minimize Costs

Z8 Processing
T Submitted
Attaining Processed
Logistics Shipped
Objectives PP

Logistics
Functions

Transportation
Water, Truck,
Rail, Pipeline & Air

Marehousing
Storage
Distribution




. Transportation Modes ..

Rail = B\ NS
Nation’s largest carrier, cost-effective
for shipping bulk products, piggyback

Truck
Flexible in routing & time schedules, efficie —
for short-hauls of high value goods |

Water

Pipeline
- —_Ship petroleum, natural gas, and chemicals

( ¢

O » from sources to markets

Air
J— High cost, ideal when speed is needed or to
— ship high-value, low-bulk items







Rating Transportation Modes

Mapf A ENGH D - ;
(Door-t \I\]Eﬂ\.t.“ (C hl.t,.olnty Iqeg. oria
d°' Sched Handle phlgc Per
?_or ules Variou Points on-
deliver on s Served Mile)
.Y Time) Produc )
time) ts)
Rail 3 4 2 2 3
Water 4 5 1 4 1
Truck 2 2 3 1
Pipeline 5 1 5 5 2
Air 1 3 4 3 5

Source: See Carl M. Guelzo; Introduction to Logistics Management Englewood Cliffs, NJ:
Prentice Hall, 1986), p. 46.
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