Tema 4. CMbICIT 1 KOHTEKCT

1.9.T.X0onn o ponn KOHTEKCTa B
KOMMYHUKaTUBHbIX MpoLieccax

2. Tnnbl KyNbTYp C TOYKU 3pEHUSA
KOMMYHUKATUBHLIX MPOLECCOB

3.KynbTypbl C BbICOKOW / HN3KOW
CTENEHLIO OPUEHTALIMN HA KOHTEKCT



Tema 4. CMbICIT U KOHTEKCT

CMbICJ1— BHYTpeHHee coagepxaHue,

3Ha4YeHune 4.-1n., To, YTO MOXET
ObITb NOHATO.Kaxgoe BbipaxeHne
HeceT B cebe MbICNIeHHoe coaep
aHue, KoTopoe 1 HasbiBatloT C.
[TOHATb HEKOTOPOE BblIpaXXEHNE —
3HauunT yceouTtb ero C. Ecnu C.
YCBOEH, TO Mbl 3HAEM, K KakKnm
oObeKkTamMm OTHOCUTCA AaHHOEe
BblpaXkeHue, criegoBarteribHo, C.
BblpaXXeHUs1 3agaeT ero
npeaomMeTHoe 3HayeHue. [1Ba
BbIpa)XeHUSA MOTyT UMETb OHO U
TO XXe NpeagMeTHOoe 3Ha4YeHne, HO
pasnunyartbest no C. CMbIcH
CYLLHOCTb ftoboro peHomMmeHa,
KOTOpada He coBnagaeT C HUM
caMuM U CBA3bIBAET ero ¢ bornee

LULNPOKUM KOHTEKCTOM pearibHOCTW.

KOHTEKCT

1) pedeBoe OKpY>XEHWUe,
KOMMNO3MLMOHHO-peYveBast
cuctema,  npegnonarakrowas
eOVHCTBO MNflaHa coaepXXaHus
N NaHa BblpaXKEHUS.

2) B6LITOBOM KOHTEKCT - cuUTyaums,
KoTopasi onpeaenseTr, B Kakom
3Ha4YeHUn ynoTpebneHo CrnoBo
(onepauusi:  xupypau4yeckas
oriepayusi, boesasi ornepauyus,
guHaHcosas orepauus);

3) JleKkcnyecknm KOHTEKCT —
CNOBECHOE OKpY>KEHME,
riekcuyeckasl nosuumusi Ccrosa.
KOHTEKCT BbIABMAET TO WU
NHOE 3Ha4YeHune
MHOIO3Ha4YHOro CrioBa;



O.T.Xonn o posin KOHTEKCTAa B
KOMMYHUKaTUBHbIX MpoLieccax

Edward Twitchell Hall, an
anthropologist and cross-cultural
researcher, known for

High context cultureHigh context
culture, proxemicsHigh context culture,
proxemics, monochronic and

polychronic time
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Edward Twitchell Hall

KHurm

The Silent Language. New York: Doubleday, 1959
The Hidden Dimension. New York: Doubleday,1966
Beyond Culture. New York: Doubleday, 1976

The Dance of Life, The Other Dimension of Time. New
York: Doubleday, 1983

Hidden Differences: Studies in International
Communication. Hamburg: Grunder & Jahr, 1983, 1984,
1985

Hidden Differences: Doing Business with the Japanese.
Garden City, NY, Anchor Press/ Doubleday, 1987

Understanding Cultural Differences, Germans, French
and Americans. Yarmouth: Intercultural Press, 1990



O.T.Xonn o posin KOHTEKCTAa B
KOMMYHUKaTUBHbIX MpoLieccax

Throughout his career, Hall introduced a
number of new concepts, including
proxemics Throughout his career, Hall
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O.T.Xonmn o ponn KOHTEKCTa B
KOMMYHUKaTUBHbIX MpoLieccax

Proxemics is a psychological, social-psychological, and
anthropological area of study that addresses the use of
space in interpersonal communication, usually in regards
to the distance between people in conversation . The
term was first coined by cultural anthropologist Edward
T. Hall in 1963[1]Proxemics is a psychological,
social-psychological, and anthropological area of study
that addresses the use of space in interpersonal
communication, usually in regards to the distance
between people in conversation . The term was first
coined by cultural anthropologist Edward T. Hall in
1963[1] . Hall notes that the value in studying Proxemics
comes from its applicability in evaluating not only the
way man interacts with others in his daily life, but also
"the organization of space in his houses and buildings,
and ultimately the layout of his towns|[2] .

[1] Hall, Edward T. (1966). The Hidden Dimension.
[2] Hall, Edward T. (October 1963). "A System for the



O.T.Xonn o posin KOHTEKCTAa B
X ooLeccax

1 ; ‘ ;

Strangers waiting for a train in Oklahoma try to
maintain at least 18" of personal space. Edward
Hall's theory of proxemics suggests that people
will maintain differing degrees of personal
distance depending on the social setting and

their cultural backgrounds.



O.T.Xonn o posin KOHTEKCTAa B
KOMMYHUKaTUBHbIX MpoLieccax
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9. T.Xonn o ponin KOHTEKCTA B
KOMMYHUKATUBHBLIX NpoLieccax

In animals, Swiss zoologist Heini
Hedigerln animals, Swiss zoologist
Heini Hediger had distinguished
between flight distanceln animals,
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O.T.Xonn o posin KOHTEKCTAa B
KOMMYHUKaTUBHbIX MpoLieccax

Body spacing and posture, according to Hall, are unintentional
reactions to sensory fluctuations or shifts, such as subtle changes in
the sound and pitch of a person’'s voice. Social distance between
people is reliably correlated with physical distance, as are intimate and
personal distance, according to the following delineations:

Intimate distance for embracing, touching or whispering

— Close phase — less than 6 inches (15 cm)

— Far phase — 6 to 18 inches (15 to 46 cm)

Personal distance for interactions among good friends for interactions
among good friends or family members

— Close phase — 1.5 to 2.5 feet (46 to 76 cm)

— Far phase — 2.5 to 4 feet (76 to 120 cm)
Social distance for interactions among acquaintances

— Close phase —4 to 7 feet (1.2t0 2.1 m)

— Far phase — 7 to 12 feet (2.1 to 3.7 m)

Public distance used for public speaking

— Close phase — 12 to 25 feet (3.7 to 7.6 m)

— Far phase — 25 feet (7.6 m) or more.




O.T.Xonn o posin KOHTEKCTAa B
KOMMYHUKaTUBHbIX MpoLieccax

Hall notes that different cultures maintain different
standards of personal spaceHall notes that
different cultures maintain different standards of
personal space. In Latin cultures, for instance,
those relative distances are smaller, and people
tend to be more comfortable standing close to
each other; in NordicHall notes that different
cultures maintain different standards of personal
space. In Latin cultures, for instance, those
relative distances are smaller, and people tend
to be more comfortable standing close to each
other; in Nordic cultures the opposite is true.
Realizing and recognizing these cultural
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Hall's cultural factors

High context

In a high-context culture, there are
many contextual elements that help
people to understand the rules. As a
result, much is taken for granted.

This can be very confusing for person
who does not understand the
'unwritten rules' of the culture.



Hall's cultural factors

Low context

In a low-context culture, very little is
taken for granted. Whilst this means
that more explanation is needed, it
also means there is less chance of

misunderstanding particularly when
visitors are present.



Hall's cultural factors

Contrasting the two

French contracts tend to be short (in physical
length, not time duration) as much of the
information is available within the high-context
French culture. American content, on the other
hand, is low-context and so contracts tend to be
longer in order to explain the detalil.

* Highly mobile environments where people come
and go need lower-context culture. With a stable
population, however, a higher context culture
may develop.



Factor

High-context culture

Low-context culture

Overtness of
messages

Many covert and implicit messages,
with use of metaphor and reading
between the lines.

Many overt and explicit messages that
are simple and clear.

Locus of
control and
attribution for

Inner locus of control and personal
acceptance forfailure

Outer locus of control and blame of
others for failure

failure
Use of Much nonverbal communication More focus on verbal communication
non-verbal than body language
communication

Expression of
reaction

Reserved, inward reactions

Visible, external, outward reaction




Cohesion and
separation of

Strong distinction between ingroup
and outgroup.Strong sense of family

Flexible and open grouping patterns,
changing as needed

groups
Strong people bonds with affiliation | Fragile bonds between people with
People bonds | ¢, family and community little sense of loyalty.
Level of High commitment to long-term Low commitment to relationship.
commitment to | relationships.Relationship more Task more important than
relationships | important than task. relationships.
Flexfibr;l;ty of Time 1s open and flexible. Time 1s highly organized.

Process is more important than
product

Product is more important than
process




O.T.Xonn o posin KOHTEKCTAa B
KOMMYHUKaTUBHbIX MpoLieccax




T.Xonn o pofin KOHTEKCTa B

3
KOMMYHUKAQTUBHbIX NMPoLecCax




Tunbl KyNbTYp C TOYKN 3pEHUS
KOMMYHUKaTUBHbIX NPOLIECCOB

* Time
* Monochronic time

 M-Time, as he called it, means doing one
thing at a time. It assumes careful
planning and scheduling and is a familiar
Western approach that appears in
disciplines such as 'time management'.

* Monochronic people tend also to be low
context.




Tunbl KyNbTYp C TOYKN 3pEHUS
KOMMYHUKaTUBHbIX NPOLIECCOB

Polychronic time

In Polychronic cultures, human interaction is
valued over time and material things, leading to
a lesser concern for 'getting things done' -- they
do get done, but more in their own time.

Aboriginal and Native Americans have typical
polychronic cultures, where 'talking stick'’
meetings can go on for as long as somebody
has something to say.

Polychronic people tend also to be high context.



Tunbl KyNbTYp C TOYKN 3pEHUS
KOMMYHUKaTUBHbIX NPOLIECCOB

Western cultures vary in their focus on
monochronic or polychronic time.
Americans are strongly monochronic
whilst the French have a much greater
polychronic tendency -- thus a French
person may turn up to a meeting late and
think nothing of it (much to the annoyance
of a German or American co-worker).



Factor Monochronic action Polychronic action
Actions do one thing at a time do many things at once
Concentrate on the job at g
Focus J Are easily distracted

hand

Attention to
time

Think about when things
must be achieved

Think about what will
be achieved

Priority Put the job first Put relationships first
Respect for | Seldom borrow or lend | Borrow and lend things
property things often and easily
Timeliness Emphasize promptness base promptness

relationship factors




Tunbl KyNbTYp C TOYKN 3pEHUS
KOMMYHUKaTUBHbIX npoueccoB. So what?

When working across cultures, pay attention
to high and low cultures through the actions
of others. For example if people are late for
meetings it may be because they are
polychronic, not because they are
disrespectful or lazy.

When you understand the personal, national
or organizational culture, then you can seek

to align with them and hence gain greater
influence.



4.3. KynbTypbl C BbICOKOU /| HN3KOW
CTeneHbLI OPUEeHTaLMUN Ha KOHTEKCT

« Higher Context Cultures:USA - southern
statesHigher Context Cultures:USA - southern
states, ChinaHigher Context Cultures:USA -
southern states, China, Arab countriesHigher
Context Cultures:USA - southern states, China,
Arab countries, ltalyHigher Context
Cultures:USA - southern states, China, Arab
countries, Italy, GreeceHigher Context
Cultures:USA - southern states, China, Arab
countries, Italy, Greece, JapanHigher Context
Cultures:USA - southern states, China, Arab
countries, Italy, Greece, Japan, SpainHigher
Context Cultures:USA - southern states, China,
Arab countries, Italy, Greece, Japan, Spain,
KoreaHigher Context Cultures:USA - southern
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4.3. KynbTypbl C BbICOKOU /| HN3KOW
CTeneHbLI OPMEeHTaLMN HAa KOHTEKCT

OuncTaHuma Mexay PyCCKUMU U aHIMTUMNCKUMMU

KOMMYHUKaHTaAM#U
THIT AHCTAHLIMH PYCCKHE AHITIHYAHE
Herrnaad 10-18 ¢n (-4 cM
| Lepeonans Has 15-25 ¢M 45-120 ¢m
Cotma, Has 30 em-2 M 4 M
[IyQuinunas C20M ¢33 M




4.3. KynbTypbl C BbICOKOU /| HN3KOW
CTeneHbLI OPUEeHTaLMUN Ha KOHTEKCT
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1) a state in which one is
not observed or disturbed
by other people 2) the
state of being free from
public attention.

If you have privacy, you are
In a place or situation
which allows you to do
things without other
people seeing you or
disturbing you. If
someone or something
Invades your privacy, they
interfere in your life
without your permission.




4.3. KynbTypbl C BbICOKOU /| HN3KOW
CTeneHbLI OPUEeHTaLMUN Ha KOHTEKCT
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AHITIMNCKNUN CTUNDb HeBepOarbHOU
KOMMYHUKaL W

* 3Ha4NTEIIbHAA NPoOCTpaHCTBEHHAA OANCTAHLUUA,

« 6epexxHoe OTHOLLEHME K HE3bIONEMOCTUN NTUYHOTO
NPOCTPaHCTBA KaXKA0ro U3 y4acTHUKOB
KOMMYHWUKaTUBHOIO akTa, ero aBTOHOMUN,
HeJoMNyCTUMOCTb €ro HapyLUEHUS;

* MPaKTUYECKN NOSTHOE OTCYTCTBME TAaKTUIbHOM
KOMMYHUKaLMNW;

* OrpaHNYEeHHOEe N caep)kaHHoe MCMorb30BaHue
MUMWKU U KECTOB;

* COEPXXAHHOCTb B NPOABNEHUN 3MOLINN;
* coumaribHas ynblb4mMBOCTb.



Pycckun ctTunb KOMMYHUKaUnu

« IOCTATOYHO ONM3kaga aMctaHuma ooweHus:

* HE3HAYUTEJIbHOE JINYHOE TPOCTPAHCTBO U
AO0MNYyCTUMOCTb €ro HapyLleHNA,

* MCMOSIb30BaHME TaKTUNbHON KOMMYHUKaLWN;

« boriee akTMBHAasA XEeCTUKYNALMNS;

« bosiee MHTEHCUBHASA U BblpasnTenbHast MUMUKa;
* OTKPbITOE NPOSIBNEHNE 3MOLNH;

* OblITOBad HeyrbIOYNBOCTL.

B pesynbrate MOXXHO roOBOPUTb O TaKUX
OOMMHAHTHBLIX YepTax HeBepbarnbHoOw
KOMMYHUKaLNW, KaK AUCTAaHTHOCTb U
CAEPXXaHHOCTb Y aHrmMmM4yaH U KOHTaKTHOCTb U
bonbwaa ceobona 4EUCTBUN Y PYCCKUX.



KoMMyHuKaTUBHbIE nNpaBuna

« Cobntogante gUCTaHUUIO: He NpubnmxanTecb BrMmM3Ko K
cobecegHuKy.

* byabTe BHUMaTENBLHbI HE TONBLKO K TEM, KTO HAXOAUTCS B
HenocpeacTBEHHOM BNN30CTKN, HO U Aarnblue, T. .,
paclnMpsanTe paauyc, npu KOTopom creayet obpatuaTtb
BHMMAaHME Ha OKPY>KaloLLKX.

* byabTte coepaHHbl B MOBEOEHUN.
* OrpaHn4YnBanTE XECTUKYIALNIO.
* /I30erante TakTUbHbIX KOHTAKTOB.

* He npoTtaruBamnTe pyky Anga noxatusa npu Kaxxgou
BCTpeye.

» KOHTpONUpymnTe amMoumnu.

* He nepebusBanTe cobeceagHuka.

« Cobntogante noo4epegHoCTb Pennuk.
 [leMOHCTPUpYynTE XOpoLLuee HacTpoeHe — ynbibantecs!



