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1C-popyc HazHaueHue

J [ononHeHne «Anbda-ABTO»: YrpasneHne B3anMOOTHOLLEHUSMU C
KITMeHTaMu, peaakuus 5 npeaHasHadeHo Ans BeAeHUs LOTOCPOYHbIX U
NpUObIIbHBIX B3aMMOOTHOLLEHWUN C KITMEHTAMM NO MpoAaxe
aBToMObMnIen n Apyrmx TpaHCMOPTHbIX CPEeACTB.

. BbINONHSOTCA BCE B3aMMOAENCTBMUS C KIIMEHTOM [0 OCYLLECTBNEHUS
NpoaaXxku, BKAOYatoLwme noadop aBTomobuns, TecT-aApans,
NJaHNPOBaHME BCTPeY C KIIMEHTOM N HAarnoOMUHaHUSA O HUX,
nNpeanoXxXeHne AoNoSHUTENbHbIX YCIYTr, TaKUX KaK KpeauT, CTpaxoBaHUe

n ap.

. [lononHeHne ncnonb3yeTcs Npyv COBMECTHOM paboTe C pelleHneM
«Anbda-ABTo: ABTOCanoH+ABTOCEpBMC+ABTO3an4acTu NMPOO,
penakuma 5».



Llenn ncnonb3oBaHuUsa AOMOTHEHUS

LS5 o0 g «Anbtha-ABTO»

° BeneHne B eanHOM MHPOPMALMOHHOM 6a3e
NONPOAAXHbIX OTHOLLEHUN C KITIMEHTOM U
HEMoCPeACTBEHHbIX NPoAaX.

o BblcTpanBaH1e AOMrOBPEMEHHbIX
B3aMMOOTHOLLEHUIN C KTMEHTAMU 3a CYET
XPaHEHMS UCTOPUM MPOLLbIX 06paLLEeHUI
N UHTEPECOB K/IMEHTA.

o OnNTMMM3aUUS AEATENBHOCTU KOMMAHUK
33 CYET COKpaLLEHMS BPEMEHWN HA MOUCK
W aHanu3 nHdopMaLnn Nno KIMEeHTaM.




IC-popyc CxeMa B3aMOAENCTBMS C KIIMEHTOM

OGpalyeHue KmeHTa
Ha pecenuweH
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Pa6oTta meHepxepa
Mepepaua knueHtaB |/"——— Mepepaya kNMeHTa B
o N——— aBTOCaJIOHa C "
KpeauTHbI oTaen cTpaxoBoii otaen

K/TMEHTOM

A4
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1C¢-popyc*

PecenweH

i O6paTVIBLUVICb B KOMIMaHWIO, KJITMEHT NOMNAaAA€ET Ha peECEriLLEH.

e B «Anb(a-ABTO» C MOMOLLbO aBTOMATU3MPOBAHHOIO pabo4vero Mecra
«PecenweH» cekpeTapb GUKCUPYET BCEX K/IMEHTOB, MOCETUBLLUNX NN

NO3BOHUBLLUUX B
dBTOCAJ10H.

Paiin  [lpaeka Cnpasouduku Jokymentel Otuyeter O6paGotku Cepeuc  OkHa
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[] Mepeaars MHPOPMALMIO ANA HAWETO COTPYUAHUKE | AQMUHUCTPETOP MHPOPMAUMOHHOM Gasbl

Bpema | KaueHt AsTop Moaens Wetounuk | Mpumeya... | M.
16:09:24 Heonpeaenero AaMUHUCT.... O
16:09:25 Heonpeaenero AQMUHMCT. .. HanomHu... [
16:03:27 HeonpeaeneHo AQMUHUCT... O
16:03:28 H o K &
16:09:48 Omurpuit Anexcanaposud  Kyapuuka.. VOLKSW... O
16:09.58 HeonpeaeneHo Aamurmer... HONDAC... O
16:10:12 Kapraes Anapeii Metpo...  Mapteano... HONDAC... [v]
16:53:39 HeonpeaeneHo MapTbsaHo... HanomHu.. [
16:53:40 Heonpeaenero AQMUHMCT. .. Hanomeu... ||
16:59:41 Heonpeaenero Aamurmer... HONDAC... HanomHu... [
11:10:45 Anapeit AAMUHUCT... B
11:10:59 Nerpos UeaH AQAMUHMCT. .. (]
11:11:04 HeonpeaeneHo AAMUHMCT... =
11:11:05 Heonpeaenero AQMUHUCT.... |
14:14:26  Omurpuii Aamunmer... VOLKSW...  Peknama... 3soHun ...
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1C-popyc PecenweH

e YT106bl 3adpmnKCcMpoBaTb obpalleHne KIIMeHTa, 4OCTaTOYHO HaXaTb KHOMKY
perncrpaumm 3B0HKa UIN BU3NTA KITUEHTA.

3 PecenwueH

Devcreva~ €3 @ ¢ X Bl B B G- % | © | @ W~ Toneko ceroaHa 3arpysuTe us xls

Kak k Bam ofpawareca?: [ noeTopHei? [Jop-nuo

Peknama: [ ... Q| Wnrepecyer mogens: HONDA CRY -l Q

(] Nepeaars UHPOPMALMIO ANA HAWETD COTPYAHWKS | AQMUHUCTPAETOP MHPOPMAUHOHHON Gasbl

MpuMedaHue: \Lh m

[ 3eoHok\Buzur . Herb [ Bpema Kauext .As‘rop v Mogene [ WeTouHuk [ ﬂpmmeuanuev ﬂ.uv 0p v Opranuzauma | MNogpazgene.. A
k! Muunan scTpeva 17.03.2012 15:.0241  Nepmonroe Muxaun peeeuy  Kyapuukas ... MERCEDES.. Peknamat... [] ] Asrosanvacte  LeHTpansHas... ‘
y A fusuze serpeya 28.03.2012 16:09:24 HeonpegeneHo AGMUHUCTP... [] [[] Aerosanvacte LleHtpansHas..
rpeva 28032012 16:09.25 HeonpegeneHo AQMUHUCTP... HanomHute || [v] Asrozanuacte  LUleHTpancHas...
Sa perm CTp n po BaHHOE rpeva 28.03.2012 16:03:27 HeonpeaeneHo AAMUHKCTP... l;l I;l ApTosanuacte | LleHTpansHan...
rpeya 28.03.2012 16:09.28 HeonpegeneHo Kyapuukas ... ||| Asroszanvacte UeHTpaneHas...
O6pa LU‘e HWe KnneHTa rpesa 28.03.2012 16:09:48  Omurpuit AnekcaHaposuy Kyapuukas ... VOLKSWAG... [ [ Asrosanvacte  LeHTpaneHas...
o ibli 3BOHOK. 28.03.2012 16:09.58 HeonpegeneHo Aamunuctp...  HONDA CRY [ ] Asrosanvacte  LeHTpansHas...
29 TenedoHHbI 360HOK 28.03.2012 16:10:12  Kapraes Axapeii NeTposuy Mapreanoe... HONDA CRY vl [ Aetosanuacte LeHrpanbHas...
k! Muunan soTpeva 28.03.2012 16:59:33 Heonpegenexo MapTeaHoE... HanomHute | [ Asrosamuacte  UleHTpanbHas...
:—“ TenedoHHbIN 3B0HOK 28.03.2012 16:59:40 HeonpegeneHo AQMUHUCTP... HanomHute [ | [ Aetosanuacte  LleHTpanbHas...
k! Muunan scrpeva 28.03.2012 16:59:41 Heonpegenero Agmunuctp...  HONDA CRY Hanomuute || [ | AsTosanyacte  UlewTpaneHan...
2% Tegeconunizronox 29032012 111045 Auoren AQrauHaCTD [ [ #erozapuacte  llenrnagesag
| NuuHan scTpeva 29.03.2012 11:10:589  Nerpoe Wean AAMUHUCTP... [] [[]  Aetosanuacte  LleHrpanbHas...
. [enedoHHBIN SBOHOK 29.03.2012 11:11:04  HeonpegeneHo AAMUHUCTP... || || Aprozanuacte LeHTpanbHasd...
3‘ TenedoHHbIN 3B0HOK 29.03.2012 11:11:05  HeonpegeneHo AQMUHUCTP... [ [ Aetosanuacte  LleHrpansbHas...
:-“ TenedoHHBIN 3B0HOK 29.03.2012 141426 Omurpuii Aamumuetp...  VOLKSWAG... Pexnamas.. 3sonunfl.. (v [] Astosanuacte  UetpansHan...

v

P
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1C-popyc PecenweH

e Perucrpauust KIMEHTOB MOXET OblTb aHOHMMHOW, MO0 C YKa3aHWEM
UMEeHU KNneHTa. Ecnm knnueHT ecTb B Hallel 6ase, ero Mo)KHO BblbpaTb U3
CMMCKa KOHTPareHToB. B NpOTUMBHOM C/ly4ae — HanncaTb CTPOKOM.

a PecenweH

LevicTema @ o | I v | a2 | e~ | B Toneko ceroana [38] arpysuts us s

Kak k Bam ofpawateca?: l ﬂmmpud | [ noeTopHeIi? [ op-nuuo
Peknama: Whrepecyer mogens: |HONDA CRY R

KoHTpareHTe! M KOHTaKTEI

7 TTEPELETE WHPUPMEUMIO ANA HWETD COTPYAHWKE | AQMUHUCTPATOP MHPOPMAUMOHHO Gaskl

MpuMedaHIe; ;?) m

[ 3eoHok\Busur [ Dene [ Bpema [ Kavenr ABTOP v Monens . WeTounuk [ ﬂpumeuamev FI..,' p [ Opranuzauqa ' MNogpazgene... | A
%! Nuunan scTpeva 17.03.2012 150241  Nepmorros Muxaun Dpeesuy  Kuyapuukaa ... MERCEDES.. Peknamas... ][] Asrosanyacte  LleHTpanbHas...
k! MuuHan sctpeva 28032012 16:09:24 HeonpeaeneHo AQMUHUCTP... 1 [] Aetosanuacte  LleHtpansHas...
%! Munan scTpeva 28.03.2012 16:09:25 HeonpegeneHo AQMUHUCTP... HanomHute [ | (V] Aetosanuacte  LleHTpanbHas...
k! Nusnan BCTPEYa 28032012 16:09:27 HeonpeaeneHo AQMUHUCTP... ][] Asrosanvacte  LlenTpanbHas...
bt MuuHan sctpeva 28032012 16:09:28 HeonpeaeneHo Kyapuukasa ... [ [[] Asrosanvacte  LleHTpanbHas...
b NMuskan BCTPEYaE 28032012 16:09:48  Omurpuit AnekcaHaposuy Kyapuukas ... VOLKSWAG... ) [ Asrosanvacte  LleHTpanbHas...
[ % TenedoHHbI 3B0HOK 28032012 16:09.58 HeonpeaeneHo Aamunuctp...  HONDA CRY [ [[] Asrosanyacte  UenTpanbHas...
:»“ TenedoHHbIH 3B0HOK 28032012 16:10:12  Kapraes Anapert [NeTposuy Mapreanos... HONDA CRY V] [[] Asrosanvacte  LleHTpanbHas...
[ k! MuuHan scrpeva 28032012 16:53:39 HeonpeaeneHo MapTeaHos... HanomHute [ | [ Aetosanuacte  LleHTpanbHas...
:5‘ TenedoHHbIH 3B0HOK 28.03.2012 16:53:40 HeonpegeneHo AAMUHUCTP... HanomHute || [ Astosanuacte  LleTpansHas...
[ %! Muunan scTpeya 28.03.2012 165941 HeonpegeneHo Aamunuctp..  HONDA CRY Hanomiute || [ Astosamuacte  UleTpansHas...
:—‘-‘ TenedoHHbIH 3B0HOK 29.03.2012 11:10:45  Anapen AQMUHUCTP... [ [[] Asrosanvacte  LleHTpanbHas...
NMuunan scTpeya 23032012 11:10:53  Nerpos Wean AQMUHUCTP... [ ] Aetosamyacte  LleHtpansHas...
.:5‘ TenedoHHBIN 3B0HOK 29.03.2012 11:11:04  HeonpeaeneHo AQMUHUCTP... [ [ Asrosanvacte  LleHTpanbHas...
[ :‘" TenedoHHbIH 3B0HOK 29.03.2012 11:11:05  HeonpeaeneHo AQMUHUCTP... [ [[] Asrosanyacte  UenTpanbHas...
20 TenedoHHbIN 3B0HOK 29032012 141426  Omurpuit Aamurnctp...  VOLKSWAG... Peknamas.. 3somn[l. [v) [ | Aetosanvacte  LeHtpansHas...



1C¢-popyc*

PecenweH

e Ecnun knneHT obpallaeTcs He NepBbin pa3, yCTaHaBNMBaEeTCa dnar
«[MOBTOPHbLIN». ITO NO3BONUT B AANbHENLLEM aHANM3MPOBaTb KONYECTBO
NOBTOPHbIX 06pallleHn B aBTOCANIOH, U COOTBETCTBEHHO 3(PPEKTUBHOCTb
MeHeKepoB Mo paboTe C KIIneHTaMu.

a PecenweH

Deiictena ~

Kak k Bam ofipawareca?:

Peknama:

MpumeyaHue:

a
a
Pyt
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NuyHan BcTpeva
NuyHana BcTpeya
MNuyHana BcTpeya
NuuHan BcTpeya

! TenedoHHbI SBOHOK

Tene®oHHbIi 3B0HOK
NuyHan BcTpeya
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i
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ABTO3aNYacTL

)

MNoapasaene...
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1C-popyc PecenweH

e ICTOYHUMK peKnaMbl NO3BOSISIET Y3HATb, OTKYAA K/IMEHT y3Han O KOMMaHum
n cobpaTb MHPOPMaUMIO, Kakasi peknama nyyuwe paboTaer.

& PecenwieH
NedicTeua » @ A BYENG-% o @ W Tonbko ceroana [3€] 3arpysure us sl
Kak k Bam ofpawareca? | AMurpui ... [V]noBTopHe? [J1op-nuuo
Peknama: I Peknama B uHTEpHETE QI Wrrepecyer mogens: | HONDA CRY /R
[] Nepeaars MHPOPMALMIO ANA HAWED COTPYAHMKE | AQMUHUCTPETOP MHBOPMAUMOHHON 6a3b!

MpuMedaHue:

3eoHok\Buzur JIETTS v Bpema ‘ Kauert ABTOP v Mogene [ WeToyruk [ I'Ipumeqanuev ﬂ.“v 0p v Opranusauuna ‘ Mogpaszaene... [a
k! Muunan sctpeva 17.03.2012 15:.02.41  Nepmontos Muxaun Dpeesuy  Kyapuukaa ... MERCEDES.. Peknamas ... [ ] Aesrosanvacte  LeHTpaneHas...
k! MuuHan scTpeva 28.03.2012 16:09.24 Heonpegenero AAMUHUCTD... [ ] Asrosanvacte  LeHTpansHas...
kgt Musnan scrpeva 28.03.2012 16:09.25 Heonpeaenero AAMUHUCTP... HanomHute || (V] Asrosanuacte  UleHTpanbHas...
%! Muunan scrpeva 28.03.2012 16:09.27 Heonpeaenero AAMUHUCTP... [] [] Aetosanyacte  LlenTpansHas...
k! NMuunan ecpeva 28.03.2012 16:09:28 Heonpeaenero Kyapuukas ... [ [ Aetosanuacte  LeHrpansbHas...
k! MuuHan scrpeva 28.03.2012 16:09:48  Omurpuit AnekcaHaposuy Kyapuukaa ... VOLKSWAG... [ [ Aesrosanvacte  LeHTpaneHas...
20 TenedoHHst 360HOK 28.03.2012 16:09.58 HeonpegeneHo Agmuructp...  HONDA CRY [ [ Asrosanvacte  UeHTpansHas...
% TenedoHHbIN 3B0HOK 28032012 161012  Kapraes AHapeit MeTposuy Mapreanoe... HONDA CRY vl [ Aetosanuacte  LeHrpanbHas...
k! NMusnan ecpeva 28.03.2012 16:59:33 Heonpegenero MapTbaHoB... HanomHute | []  Asrosamuacte  UleHTpanbHas...
3‘ TenedoHHBIN 3B0HOK 28.03.2012 16:59:40 HeonpegeneHo AQMUHUCTP... HanomHute [ | [ Aetosanuacte  LleHTpanbHas...
k! Muunan scTpeva 28.03.2012 16:59:41 Heonpeaenero Agrunuetp...  HONDA CRY HanomHute [ | [] Astosanuacte  LleHTpanbHas...
20 TenedoHHsI 360HOK 29.03.2012 11:10:45  Awnapeit AAMUHUCTP... [ ] Asrosanvacte  LeHTpansHas...
NuuHana BcTpeya 29.03.2012 11:10:589  Nerpoe Wean AQMUHUCTP... [] [ Aetosanuacte  UeHrpansbHas...
2% TenedoHHbIN 3B0HOK 29.03.2012 11:11:04  HeonpegeneHo AQMUHUCTP... [ [ Aetosanuacte  LeHrpansbHas...
:5-‘ TenedoHHbIN 3B0HOK 29.03.2012 11:11:05 HeonpegeneHo AQMUHUCTP... [ [ Aerosanuacte  LeHrpansbHas...
2 TenedoHHsI 360HOK 29.03.2012 141426 Omvrpuit Aamumuetp...  VOLKSWAG... Pexnamae.. 3somun .. (¥ [| Asrosanuacte  UetpansHan..
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1C-popyc PecenweH

e Bblbop MHTEpEecytoLLEN MOAENM NO3BONUT ONPEAENNTb MHTEPEC KIIMEHTA U
HaNpaBUTb €ro K Hy>XHOMY MeHemXepy.

3 PecenweH
Dedicteua K R R R AR Q2| W~ Toneko ceroaHa 3arpysute U3 s
Kak k Bam ofpawareca? | dmurpuit ... [¥]noeTopHeii? [ op-nuuo
Pexnama: Peknama B UHTEpHETE ... Q| WHrepecyer Monenb:l VOLKSWAGEN Golf Diesel Cat .Q ]
["] NepenaTs MHPOPMALMID ANR HAWEND COTPYIHMKS | AQMUHUCTPAETOP MHPOPMAUMOHHON Gasbl

MpumeyaHue:

I 3eoHokA\Buzur [ JeHe [ Bpema [ KaueHt VABmp [ Mogene [ WeTouHuK ﬂpumeuanuer I'I...V 10p [ OpraHuzauua I MNogpasaene... A
k! Muunan ecTpeva 17.03.2012 150241  Nepmonros Muxzaun peeeny  Kyapuukaa ... MERCEDES.. Peknamas ... [] [ Aerosanvacte  LleHTpansHas...
k! Munas ecTpeva 28032012 16:09:24 HeonpeaeneHo AQMUHUCTP... [] [ Aerosanvacte  LleHTpansHas...
k! Muunan ecTpeva 28032012 16:09:25 HeonpeaeneHo AQMUHUCTP... HanomHute [ | (V] Astosamuacte  LleHTpanbHas..
kg1 NMuuHan scrpeva 28032012 16:09:27 HeonpeaeneHo AQMUHUCTP... [] [] Aerosanuacte  LleHTpansHas...
k! MuuHan scrpeva 28032012 16:09:28 HeonpeaeneHo Kyapuukasa ... [] [] Aetosanvacte  LeHtpansHas...
bt Muunan sotpeva 28.03.2012 16:09:48  Omurpuii AnekcaHaposuy Kyapuukaa ... VOLKSWAG... [] [ Aetosanuacte  LleHtpansHas...
:“ TenedoHHbIN 3B0HOK. 28.03.2012 16:09.58 HeonpegeneHo Agmunuctp...  HONDA CRY [] [) Aetosanuacte  LleHtpanbHas...
20 TenedoHHbI 360HOK 28032012 16:10:12  Kapraes Axapeit MeTposuy MapreaHoe... HONDA CRY vl [] Aetosanuacte  LeHtpansHas...
kg NMuuHan scrpeva 28032012 16:59:39 HeonpeaeneHo MapTeaHoe... Hanomiute [ [ ] Aetosanuacte | LleHTpanbHas...
20 TenedoHHbIi 360HOK 28.03.2012 16:59.40 HeonpeaeneHo AaMUHUCTP... Hanomiute || [ ] AeTosanuacte  LleHtpanbHas...
b Nunan ecTpeva 28032012 16:59:41 HeonpeaeneHo Aamunuctp...  HONDA CRY HanomHute [ | (] Astosamuacte  LleHTpanbHas..
20 TenedoHHbI 3B0HOK 29.03.2012 11:10:45  Anapeit AQMUHUCTP... [] [ Aetosanuacte  LleHtpansHas...
NuyHana BcTpeya 29.03.2012 11:10:59  Merpos Mean AQMUHUCTP... [] [)  Aerosanuacte | LleHTpansHas...
2% TenedoHHLIN 3B0HOK 29.03.2012 11:11:04  HeonpeaeneHo AQMUHUCTP... [] [ Aerosanvacte LeHTpansHas...
20 TenedoHHbIH 3B0HOK 29.03.2012 11:11:05 HeonpeaeneHo AQMUHUCTP... [] [) Aetosanuacte  LleHTpansHas...
20 TenedoHHbI 360HOK 29.03.2012 141426 Omurpuii AavuHuetp..  VOLKSWAG... Peknamas.. 3somunll.. [v) [] Astosanuacte  LeHtpanbHas...
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1C-popyc PecenweH

e [lpn HEO6XOAMMOCTN MH(OPMALIMA O BU3UTE UM 3BOHKE K/IMEHTA MOXET
6bITb NepeaaHa COTPYAHWUKY, ANS 3TOrO HY>XXHO YKa3aTb COTPYAHUKA U
NpMMeYaHue C nepefaBaeMbiM COOOLLIEHNEM,

8 PecenweH

NedicTeua » N BV AR Q@ 9~ Tonbko ceragHa 3arpysuTe us xls

Kak k Bam ofipawareca?. | AmMurpuii ...| (V] noeTopHeii? [ op-nuuo

Peknama: PeKnarﬂa B UHTEpHETE ... Q| Wnrepecyer mogens: |VOLKSWAGEN Golf Diesel Cat

l [v] MepeaaTs UHPOPMALMIO ANA HAWETO COTPYAHMKE | AQMUHUCTPATOP MHPOPMAUMOHHOM 6asbl

350k Omurpuiine npuotperenuto Yw Golf, Mo, 8-923-153-12-34
MpumeyaHue:
[ S3eoHok\Busur Dene Bpema Kaverr ABTOp Mogene WeToynuk Mpumeuanue | M. 00p | Opranwzauma | Mogpaszaene. | A
[ k! Munan scTpeva 17.03.2012 150241  Nepmorros Muxaun Dpeesuy  Kyapuukaa ... MERCEDES.. Peknamas.. [ ] Aerosanuacte LeHTpancHas...
k! MuuHan sctpeva 28032012 16:09:24 HeonpeaeneHo AQMUHUCTP... [] [ Asrosanvacte  LUeHTpansHas...
k! Munan scTpeva 28.03.2012 16:09:25 HeonpeaeneHo AQMUHUCTP... HanomHute || (V] Astosamuacte  LleHTpanbHan...
[ k! MuuHan scTpeva 28.03.2012 16:09:27 HeonpeaeneHo AQMUHUCTP... [] [ Aerosanvacte  LUeHrpanbHas...
[ k! Munan scTpeva 28.03.2012 16:09:28 HeonpegeneHo Kyapuukan ... [] [ Aprosanvacte  UeHtpansHas...
[ kg Muunan sctpeva 28032012 16:09:48  Omurpuit AnekcaHaposuy Kyapuukas ... YOLKSWAG... [] [} Asrosanvacte  LUeHtpansHas...
2% TenedoHHbIt 360HOK 28.03.2012 16:09.58 HeonpeaeneHo Aamunuctp...  HONDA CRY [] [ Aerosanvacte  LleHTpanbHas...
[ :é‘ TenedoHHLIH 3B0HOK 28.03.2012 16:10:12  Kapraes AHapert [eTposuy Mapreanos... HONDA CRY vl [ Aetosanuacte LeHrpanbHas...
[ k! Munan scTpeva 28.03.2012 165933 HeonpegeneHo MapTeaHoE... HanomHute || [ Aetosamuacte  LleHTpanbHas...
:‘«‘ TenedoHHLIH 3B0HOK 28.03.2012 16:53:40 HeonpeaeneHo AQMUHUCTP... HanomAute || [ Astosamuacte  LleHTpansHan..
k! MuHan scTpeva 28.03.2012 165941 HeonpegeneHo Aamunuctp..  HONDA CRY HanomHute || [ Astosamuacte  LleHTpanbHan...
2 TenedoHHbIN 380HOK 29.03.2012 11:10:45  Awnapeit AQMUHUCTP... [] [) Aetosanvacte  LUeHrpanbHas...
NuyHan BcTpeva 29.03.2012 11:10:59  Nerpoe WeaH AQMUHUCTP... [] [ Aprosanvacte  UeHtpansHas...
[ :5‘ TenedoHHLIH 3B0HOK 29.03.2012 11:11:04  HeonpeaeneHo AQMUHUCTP... [C) [ Asrosanvacte  UeHtpansHas...
2 TenedoHHbIt 360HOK 29.03.2012 11:11:05  HeonpeaeneHo AQMUHUCTP... [] [ Aerosanvacte  LeHTpanbHas...
‘ 2 TenedoHHbIN 380HOK 29.03.2012 14:14:26  Omurpuit Aamunnctp...  VOLKSWAG... Peknamae.. 3somin[l. [(v) [ | Astosanuacte  LlewtpansHas...
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1C-popyc PecenweH

e [locne perncrpaumm nosiBUTCS 3anucb B XKypHarne.
o COTpyAHWUK MONYYUT HaNOMUHaHME 06 0bpalleHnn KINEHTa.

a PecenwieH
oo ' ST @ | ¥~ Toneko ceroaHa 3arpysutb us xls
¥ Peructpauus 350HKOB W KOHTaKTOB -0 X — —
- . |v)noBTopHEI? | Jop-nuuo
Tema: PerucTpaumna 380HK0B U KOHTSKTOB
. - ... Q| Wnrepecyer mogens: VOLKSWAGEN Golf Diesel Cat ..|Q
AsTOp: AamuHucTpatop uHeop Q| DbekT: Q —
- S - - — = v NepeaaTs MHPOPMAELWID ANA HAWETD COTPYAHMKE | AGMUHUCTPATOP MHPOPMAUWOHHOMN Gaskl
Nara Havana: |29.03.201214:14:26 = Nara HanomuHanus: | 29.03.2012 14:14:26 — ;
— mo6. 8-923-153-12-34 "\\
OnucaHue: Peructpaumui seoHka\scTpeuu 29.03.2012 14:14:26 (5
| 3goHun Jmurpuii no npuotperenuio YW Golf, mo6. 8-923-159-12-34 - - - - —
HEHT AeTop Moaene WeTouruk Mpumeyanue M. K0p | Opranusauua |1 Z0ENE. A
omoHToE Muxaun peesuy  Kyapuukaa ... MERCEDES.. Peknamas .. [J [ AsrosanyacTe HTpankbHaA
onpeaeneHo AQMUHUCTP... [1 [) Aerosanuacte /lleHtpansHas...
onpeaeneHo AQMUHUCTP... Hanomiute || (V) LleHTpaneHas...
onpeaensHo AQMUHUCTD. . ENE LleHTpansHas...
onpeaeneHo Kyapuukas ... 00 UeHrpaneHan...
Co3aaTk HanoMUHaHME ANA SETODA (2) | 3aeepumre | OtnoxuTe v | X 3akpeits UTPMI ANEKCAHAPOBMY Kyapuukas ... VOLKSWAG... Q|0 UeHrpaneHan...
¥ TenedoHHbIA 3B0HOK 28.03.2012 16:09:.58 HeonpeaeneHo Agmunmctp...  HONDA CRY E1E UeHTpaneHas...
‘ 2 TenedoHHbIN 380HOK 28.03.2012 161012  Kapraes Axapei NeTposuy Maprearoe.. HONDA CRY vl [/ Aetosanuacte  LleHTpansHas...
k&' MuuHan scTpeva 28.03.2012 16:59.33 Heonpegenero Mapreanoe... HanomHuTe [ | Aprosanuacte  LleHTpaneHas...
| :«‘ TenedoHHbIN 3B0HOK 28.03.2012 16:59:40 HeonpegeneHo AQMUHUCTP... nanomuute | /|| AsTozanyacte UeHTpaneHas...
/ <! NuuHaa seTpeya 28.03.2012 16:59:41 HeonpegeneHo Aamunmctp...  HONDA CRY Hanomiute # | [] Aetozanuacte | LleHtpansHas...
. TenedoHHbIN SB0HOK 29.03.2012 11:10:45  Anapeit AQMUHUCTP... [ [] Aerosanvacte  LleHtpaneHas...
H anoMmmHaHmne MOXHO n NuyHan BCTpENa 29.03.2012 11:10:59  Nerpos Wean AQMUHUCTD... [] [ Asrosanuacte  LentpaneHas..
—~ TenedoHHbIN 3B0HOK 29.03.2012 11:11:04  HeonpegeneHo AaMUHUCTP... [) [} Asrosanuacte UleHTpaneHas...
3aBepLUnTb nnm ‘ = 11 =il
~lenszopsaisaonne 23052002 111100 Heonoeeneso SLUHICTO A
OTITOXUTb | TenedoHHLIN SB0HOK 29.03.2012 141426 Omurpuit AavuHuetp..  VOLKSWAG... Pexnamae.. 3somun .. (¥ [| Asrosanuacte  UewTpansHas...
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1C-popyc PecenweH

e Perucrpaums obpalleHnn KIMEHTOB MOXET 0OPMNSTLCS B APYrom
nporpamme unun ganne Excel. B 3ToM cnydae cnmucok MoXeT 6bITb
3arpy»eH B «Anbda-ABTo» u3 panna Excel.

ﬂ PecenweH

NeiicTena ~ @ 3 BYM-% o @ W Tonbko ceroads

Kak k Bam ofpawareca?: | Amurpui ... [¥)noeTopHei? [ op-nuuo

Peknama: Peknama B uHTEpHETE ... Q| Whrepecyer mogens: |VOLKSWAGEN Golf Diesel Cat ...|Q

[v] MNepeaats MHPOPMALMIO ANR HAWErD COTPYUIHMKE | AQMUHUCTPETOP UHPOPMALMOHHON Gast!

30 Jir;nmpuﬁno npuotpetenuto Vi Golf, Mo, 8-923-159-12-34

Mpumeyarue:
3soHok\BuauT Dene Bpema KaueHr AgTop Mogene WeToyHmk Mpumeyarye [ N..|W0p ‘ Opranusauma | Mogpasaene.. A

k! Nusnan sctpeva 17.03.2012 150241  Nepmonros Musaun Dpeesuy  Kyapuukaa ... MERCEDES.. Peknamas ... [ [ Aerosanuacte  UeHTpansHan...
k! Nusnan sctpeva 28.03.2012 16:09:24 HeonpeaeneHo AQMUHKCTP... [ [ Asrosanuacte  UenTpansHan...
k! Nusnan sctpeva 28.03.2012 16:09:25 HeonpeaeneHo AQMUHKCTP... Hanomiute [ | (V] AsTosanuacte  LleHTpanbHas...
k! Munan scTpeya 28.03.2012 16:09:27 HeonpeaeneHo AQMUHKCTP... [] ] Asrosamuacte  LleHTpansHan...
k! NMuunan sotpeya 28.03.2012 16:09:28 HeonpeaeneHo Kyapuukasa ... [] ] Asrosamuacte  LleHtpansHan...
! Nusnan scTpeva 28.03.2012 16:09:48  Omurpuit AnekcaHaposuy Kyapuukaa ... VOLKSWAG... [ [] Aetosanvacte  LenrpansHas...
:5’ TenedoHHbI SBOHOK. 28.03.2012 16:09.58 HeonpeaeneHo Aamunuctp...  HONDA CRY [} [ Aerosanuacte  UenTpaneHas...
:3‘ TenedoHHbIN SBOHOK. 28.03.2012 16:10:12  Kapraes AHapei MNeTposuy MapreaHoe... HOND& CRY (v [] Aerosanuacte LUenTpaneHas...
k! Nusnan BCTPEMa 28.03.2012 16:59:39 HeonpeaeneHo MapTeaHoE... Hanomiute [ (| Astosamuacte  LleHTpansHan...
r«" TenedoHHbI SBOHOK. 28.03.2012 16:53:40 HeonpeaeneHo AQMUHKCTP... HanomHute || [ | Astosamuacte  LleHTpansHan..
¥g! Musnan sctpeva 28.03.2012 16:59:41 HeonpeaeneHo Aamunuictp..  HONDA CRYV HanomHute || | Astosamuacte  LleHTpansHan...
2% TenedoHHbIH 3B0HOK 29.03.2012 11:10:45  Anapeir AQMUHUCTP... [ [ Aerosanuacte  UenTpansHan...

MuyHan BcTpeya 29.03.2012 11:10:59  Nerpos UeaH AQMUHUCTP... [] [ Asrosanuacte  UenTpansHan...
2% TenedoHHbIH 3B0HOK 29.03.2012 11:11:04  HeonpeaeneHo AAMUHKCTP... [] ] Aerosamyacte  LleHTpansHas...
2% TenedoHHbIH 3B0HOK 29.03.2012 11:11:05  HeonpeaeneHo AQMUHKCTP... [) [ Aerosanuacte  UenTpansHan...
2% TenedoHHbIH 3B0HOK 23.03.2012 141426 Oeurpuii Aamuructp..  VOLKSWAG.. Peknamas.. 3somun[l.. (v [| Aetosanvacte  UeHtpansHas...
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1C-popyc PecenweH

e [1na yoobcTBa B XypHane MOXHO O0TobpakaTb TONLKO 0bpalleHus
TeKYLLero AHs.

6 PecenweH

JNedicreua ~ o | W ?j K|S @| B Tonsko ceroata §26] 3arpysute us xls

Kak k Bam ofipawareca?: | Omurpuii ... [¥]noBTopHeNi? [Jop-nuuo

Peknama: |Pexnama B uHTEpHETE ... Q| Wnrepecyer mogens: | VOLKSWAGEN Golf Diesel Cat ..o|R

[v] Mepeaars UHPOPMALMIO ANA HALEMO COTPUAHMKE | AQMUHUCTPATOP MHPOPMAUMOHHOM Gasbl

3s0HMn ﬂhmpuﬁno npuoﬁperenwo W Golf, Mo6. 8-923-159-12-34

MpumeyaHue:
SeoHokA\Buzur » Nene . Bpema KaueHt .Asrop [ Mogens . WeToyHuk [ I'Ipumeuanue. l'lm. 0p ‘ Opranuzauma » MNogpazaene... A ‘
k! Muunan scTpeva 17.03.2012 15:.0241  Nepmorros Muxaun Dpeeeny  Kyapuukas ... MERCEDES.. Peknamas ... [1 [ Aerosanuacte  LlewTpanbHas... ‘
k‘r‘ NuuHan BcTpeya 28.03.2012 16:03:24 HeonpeaeneHo AQMUHUCTD... [1 [ Aerosanuacte  UenTpansHas...
[ k! Muunan scTpeva 28.03.2012 16:0325 HeonpeaeneHo AQMUHUCTP... HanomHute [ | (V] AeTosanvacte  UleHTpanbHas..
[ k! NMuanan scTpeva 28.03.2012 16:03:27 HeonpeaeneHo AQMUHUCTP... [1 [ Aerosanuacte  LlenTpanbHas...
ké’ NuuHan BcTpeya 28.03.2012 16:03:28 HeonpeaeneHo Kyapuukas ... [ [} Aerosanuacte LUeHTpancHas...
[ k! Muunan scrpeva 28.03.2012 16:03:48  Omurpuil AnekcaHapoBry Kyapuukan ... VOLKSWAG... [1 [ Asrosanuacte  LlewTpansHas...
‘ 2 TenedoHHbIi 380HOK 28.03.2012 16:09.58 Heonpeaenero Aamunuctp...  HONDA CRY [) [] Aerosanuacte  LlewTpanbHas...
[ 2% TenedoHHsIi 360HOK 28.03.2012 16:10:12  Kapraee Anapeit MNeTposuy Mapreanos... HONDA CRY [v] [ Aerosanyacte  LeHTpansHas...
k! NMuanan scTpeda 28.03.2012 16:59:33 HeonpegeneHo MapTeaHos... HanomHute [ (| Aetosanvacte  UleHTpanbHas..
‘ 2% TenedoHHbIi 3B0HOK 28.03.2012 16:59:40 Heonpeaenero AQMUHUCTP... Hanomute || [ | Astosanvacte  LleHTpanbHas..
bg! MuuHan soTpeva 28.03.2012 16:5941 HeonpeaeneHo Aamunuctp...  HONDA CRY HanomHute [ | (| AeTosanvace  UleHTpanbHas..
2 TenedoHHbIi 3B0HOK 29.03.2012 11:10:45  Anapeit AaMUHUCTD... [ [] Aerosanuacte  LleTpanbHas...
% INuyHan ecTpeva 29.03.2012 11:10:59  Netpoe Wean AQMUHKCTP... [] [ Aerosanyacte  LenTpansHas...
29 TenedoHHbIi 3B0HOK 29.03.2012 11:11:04  Heonpeaenero AQMUHUCTP... [1 [ Aerosanuacte  LlewTpansHas...
‘ 2 TenedoHHbIi 380HOK 29.03.2012 11:11:05  Heonpeaenero AQMUHUCTP... [) [} Aerosanuacte  LUlewTpanbHas...
2% TenewoHHbIi 3B0HOK 29.03.2012 141426 Omurpuii Aamuructp...  VOLKSWAG... Pexnamas.. 3soman .. (V] [ | Astosanvacte  UeHTpanbHas..
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1C-popyc PecenweH

e (OT4eT NO 3BOHKAM U KOHTaKTaM:

e [lo3Bonser cobpatb MHDOPMALIMIO O KOSIMYECTBE KIIMEHTOB,
06paTUBLLMXCA B KOMMAHWUIO

e  KO/IMYecTBO NEPBUYHbBIX U BTOPUYHBIX 0OpaLLEHNA KITMEHTOB
e  PaboTty pasznnyHbIX UCTOYHNKOB peKiaMbl

e  WHTepec KNMEHTOB K pa3/IMYHbIM MOAENSIM aBTOMObUNEN

e  OueHnTb 3(pheKTUBHOCTb PaboTbl COTPYAHUKOB pecereHa

OTYeT NO 3BOHKAM U KOHTAKTam
Otbop: Bee

Mokazatenu: Konuyecteo

Wroru no: CotpyaHUK 3NeMeHTEl

JNuyHan T.W 6T'Ie'r no 3BOHKaM U Komanam;l(rnmecmori]w
CoTpyaHuk __BCTpeya | 35
Konuyecteo | t .| 3,37.5% 3,375%

|l HONDA CRY

MapTbaHoea EneHa AHaTonbesHa 1 ! _—
Kyapuugaa EneHa BnagmmposHa 4 25+ ‘ Oryer no sBoHKaM U KonTakTam: Komsmecrso []
AQMUHMCTRATOR MHDOPMALMOHHOMN Baskl 5 »
s I 2 1.125% ;
2,5% W Ee3 pexnamel
15+
1! Peknama B
- raseve
0.5
Pexnama B
L 3,375% W orcprere
2,25% Peknama no
~ TenesusopyY




1C¢-popyc*

ABTOCAIOH

C peceruieHa K/MEHT NonaAaeT K MEHEAXKEPY aBTOCA/IOHA, KOTOPbIN

paboTaeT C aBTOMaTU3NPOBaHHbIM paboymM MeCTOM «ABTOCASIOH» B

KOHurypaumn «Anbga-ABTO».

@ 1C:NMpeanpusatue - Anbda-ABTo: ABTOCaNoH+ABTOCEpBUAC+ABTO3an4acTi NPO®. Pegakuyua 5 Monb3oBaTenb: = E||)_<j
Paiin  [paeka Cnpasounuku Tokymerter Otuerter O6patorkuw Cepeuc  Okva  Cnpaeka
DS HE| ¥ B SR «» RR(B@D. M Mt M- §
ARE L0 SOFINWAT I P TIWA LIS RET P T 0BWSuE ¥ @R,
IR RIEY ] o P T .
PyHKuMOHaNbHAA NaHesb X
wg ABTOCANOH
|FE} KAWEHTEI W ABTOMOBMNK —
- = \f Patioude aucTbl Ey"’ Cotbmua @Kaﬂemapb “?Aa'romoﬁunu i 3aKaskl Ha aBTOMOGUAL. { j CyeTa Ha onnaty 3a a&r...
[} KOMMYHWKATOP | = [l .
|BbicTpuie oT6opb 3annanupoBaHHbie co6... |
ABTOCANDOH
Mpoaaseu: AAMUHUCTPETOP UHPOPMaUMOHHOE . X HauMeHoBaHWe KAMeHTa: X Homep Nara
KPEQWTHO-CTPAXOBOW OT OEN Oprausaums:  AEToZanyacTs .. % MNoapasaeneHue: UeHTpaneHan 6aza ABTosan4acTL > |2 1000000018  06.04.20
8 PECENUWEH TenedoH: i [ KonrparenT: | hoaf X
Dedcrena~ | € [ @ X B % | @~ Nepeimu~ | HE | G 1x;‘:'BbIEDACDﬁbITMI‘:IHOKﬂMEHTy (®) paioueny aucty
Onepauua Homep Nara = | MNpogasey | HaumeHosaH... | TenepoH Cymma npoga... | KoHrpareHt IU;T
_w Pafowit aver  L000000002  17.03.2012... AasuHd..  [Mywkud +3 (068) 4709... 23000000 MywkuH Aa...
_ Patiowi aucr 000000003  17.03.2012.. Agmumu.. flepMoHTos +3 (068) 4709... 230000,00 NepmonTo...
H = L PaBouit aver  L000000004  19.03.2012.. Aamund.. Kapraesdwa.. +3(068) 4709. 25000000 Kapraes ... — =
7‘4—‘?;‘9”—““—5—?‘—”’7 il (0 |11 Paowsi et L000DD000S  20.032012.. Aww. BapeuxosMes.. +3(0814703. 70000000 Bapeykos..
e _¢ Paowsiaucr  UL00000000  26.03.2012.. Aamaa.. [aspunosBo.. +7(000)3334.. 55000000 laspunos... v T s
20.04.2012 10:55:16] | || pagowwwer | 1000000007 | 30.032012.. Agwiess. Ll +7 (3231591, 62000010 Bacreucs .. 0 1000000017 | 03.04.20
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2 1000000013  02.04.20
v
» »
3 3soHOK a Busur Ankera @ K e‘ﬁ H b““l C; “
—_— - = — < < % 3akpbiTb
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1C-popyc®

ABTOCAsIOH

v
e MeHemxep aBTOCANOHA Co34aeT pabo4ymn NNCT Ha HOBOIO KJIMEHTA.
g ABTOCANOH
@ Patiouve aucTel ‘ E’ Cofibmua ‘ @Kauwapb ‘ aAmomﬂuﬂu ‘ j_ 3aKaskl Ha SETOMOGUAL H \y Cyeta Ha onAaTy 3a asToMotUAM
boicTpoie oT6opbi 3 p LT
Mponaseu: AAMUHUCTPATOP MHPOPMAUMOHHOM ... X | HaumeHoBaHWe KWeHTa: [ \XJ |Homep l Nara l Tara
OpraHuzauua;  ABT03an4acTs Joen X MNoapazaenetue: LlenTpaneHan Gasa AT LY o TR
TenedoH: [ lﬁ KonrparenT: | i B EJ IE B 8 ® O 5( s
i | 8 Uene v samoren | (4) (10:58:52) v Hevictema v | | | E | @y~ | Nepermu~ | @) | B4 | [E o
Devicrena ~| € % | v | Nepermu~ | B | G IE]' ) BelBog cofbmii no K -
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I Onepauua [ Homep l Dara = I MNpoaasew [FFMJI‘T | Cun
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1C¢-popyc*

ABTOCAIOH

e B pa6oqu JINCTE 3aroJTIHAKTCA CBEAEHUA O KJTUEHTE!

e HauMeHOBaHWe U KOHTAKTHbIV TenedoH. 3Tu cBeaeHust 06583aTeNbHbl, YTOOb
B Ala/IbHENLLEM MOXHO ObI/I0 NPaBUIbHO MAEHTUDULMPOBATbL KaX/aoro

KJIMEHTAa

e Ecnu knneHT ecTb B nHpopMaumoHHou 6a3e, BbibupaeTcs KoHTpareHT,

COOTBETCTBYIOLNIA KITUEHTY

e Crasutcsa dnar lOpuanyeckoe
NMLO, €Cnn KINEHT byaeT
oopMNATb CAENKY KaK
lopuanyeckoe nnuo

e [lon KnNneHTa
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- 0O X
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Bamora: P...

41 7| | ¥yYeTaHoBuTh ocHoBHOE BO3paKeHUe

i= 3anucate | X 3akpemb

xQ =i Mevate ~ | [¢] OK




IC-popyc* ABTOCasIOH

e [lanee B pa6oqu JINCTE 3aroJIHAKTCA MApPKETUHIOBbIE AdHHbIE.
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e Ha ocHOBe 3TUX AAaHHbIX MOXHO CTPOUTb OTHETDbI MO MOKYNATENAM.
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ABTOCAIOH

e B pabouem nucte pukcupyroTcs TpeboBaHUs K HOBOMY aBTOMOOUIO:
e Mopgenb u BApUaHT KOMIMJ1EKTaAL U
e [peanoynTaeMas Kopobka nepeaay, UHTEPbEP, LIBET
e JlononHuTenbHbIE ONUNK
e Ecnu aBTOMOBUNb MMEETCH B Hanny NN, OH YKa3blBAETCA B pa60L|eM JINCTE
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7 @ Uenbivsanorer | (F) (1205:48) Oevicrewa~ | [ | &) [ (% & 9+ Nepermu~ | (2) 1 54 (T2 |
CorﬂaCHo PaGouuii auct Ne: | L1000000007 or |30.03.2012 B |AeTosanyacTs; UeHtpantHan Gaza ABTOSaNY.... AQMUHWCTPATOP b ...
HaCTpoeH HOMy ! Patoumii auct Caenka | \
XapakTepucTHKU cCAenkuH ABTOMOOMAL -
e Cunavta sakunu, Mapia: AsToMOBUNL: (VOLKSWAGEN Golf Diesel Cat VIN W .. Q
paccHuTbIBaeTCH LieHa Cuviva npoaar | 620 000,10 | Koneo: 1.2 ] Moens: (VOLKSWAGEN Golf Diesel Cat Q
npoﬂa)KM aBTOMOGMﬂﬂ Cpok nokynku: = Craryc: |CospaH = Komnnexraums: VOLKSWAGEN Golf Diesel Cat Q
MpuumHa oTkaza: MNpeanoudraemaa KMMN: | MexaHuk: ... WHTepeep:
AHaMM3 OTKa3a: [peanounT aembiii useT: | | User: j

[lononHuTenbHble onuumn
Ha aBToOMOOUIb

[ Non. otopynosarue [ |KACKD []OCATD

Onumu Hpyrve BapUaHTE! HononhurensHo Bamora: Py6 (1,0000) UTOT ...
Qoo X E @ 41 4] | B8 Noatop
» N | Onuua [ Konuuecteo | LeHa [ Cymma Beero %HOC |HAC
1 NOMOWBE NPKU NAPKOBKE 1 12 000,00 12 000,00 12000,00 18% 1830%
Orrosan
- »
KommeHT apuit x Q| = Nevare ~ | ¢ OK | 3anucats | X 3akpems

Mpouve yeayru:
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ABTOCasIOH

o KnneHTy MOryT 6bITb NpeanoXeHbl AOMNOAHUTENbHbIE YCNYIU:
e [lononHutenbHoe obopyaoBaHue

o KACKO
e OCAIO
e [lpoune ycnyru
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ABTOCAIOH

e KnMeHT MOXeT BblbMpaTb aBTOMOOW/b N3 HECKOSIbKMX BapuaHToB. B
paboyeM NMCcTe yKa3bIBalOTCS BCE aNlbTEPHATUBbI, KOTOPbIE
pPacCMaTpUBAET KIINEHT.

ABTOMOOUNb
€CTb B Hannymm
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([ H a rl On06 pa H H bl ﬁ a BTO M 06 Vlﬂ b Opranuzauua: 000 "Astosanyacte”, HHH 7743580682, KINN 234626472
Kommepueckoe npeanoxeHne
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ABTOCAIOH

e Ha ocHoBe pabouero nmMcra NnaHMpyoTCs cobbITUS ANna NPeacTosILmnX

3BOHKOB U BCTPEY C KITMEHTOM.

g ABTOCANOH
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ABTOCAIOH

Bce 3annaHnpoBaHHbIE NO paboyeMy NUCTY cobbITUS 0TObpaXkatoTcs B

XXypHane paboynx nMcTos.

Ecnun no KAIMeHTy 3annaHnpoBaHo cobbiTve (HanpuMep, 3BOHOK), TO Npu
MOBTOPHOM HaXaTUWN HA KHOMKY 3 w.. OTKPOETCH paHee

3ansaHnMpoBaHHoe cobbiThe.

g ABTOCANOH

< -
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L eHrpankHan Gasa ABT0
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IC-popyc* ABTOCasIOH

e BbINOsIHEHHbIE COOLITUSA TaKXKe OTObpaXkatoTCs B XypHane pabounx
JIUCTOB A1 BO3MOXHOCTU 6bICTPO NMOCMOTPETL BCHO UCTOPUS 0bLLEHUSs C
KIIMEHTOM.

g ABTOCANOH

- =
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ABTOCasIOH
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ABTOCAIOH

e [locne Bbl6Opa aBTOMOOUNS, KIMEHTY MOXET ObITb NPeasioXXeH TecT-
ApavB. 3an1cb NPOBOAUTCS C MOMOLLbIO KaneHaapsi, B KOTOPOM
oTobpaXkaloTcs yXxe 3anjaHMPOBaHHbIE TECT-APanBbl MO APYrMM

KJIMEHTAM.

g ABTOCANOH

wg ABTOCANOH

=
‘\f ! Pafiouue aucTel

E‘ ! Cofbmua @ KaneHaape
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e [lo pabounm nuctam opMmpyeTcs OTHET, C NMOMOLLbIO KOTOPOro MOXHO
OLIEHUTb KOJIMYECTBO IMCTOB B pa3pe3e CTaTycoB M CYMMOBOMW MOTEHLUMAnN
NPeACTOosLMX CAENMOK C KITMeHTaMM.

e C nomoulblo aHanM3a CTaTycoB paboumnx IMCTOB MOXHO OTCNIEXMBATb
BpeMsi, KOTOpPOe 3aTPauMBaETCs Ha KaXXabl 3Tan obLEHUS C KIMEHTOM, B
TOM YMCNE U KaXKAbIM MEHEXKEPOM,

AHanus paboyux NUCTOB

lNokazatenu
Cratyc Ha aaty ot4eta / Paboyuit nucr K CyMHoBO#N BepoAaTHOCTHBIN
e noTeHuuan noTeHuuan
WHTEREC 2 240 000,00 100,00
PaGouumin nucT LD00D00003 o1 17.03.2012 15:19:38 1 115 000,00 50,00
PaGoumit nucT LD00000004 ot 19.03.2012 16:35:22 1 125 000,00 50,00
Mpopaxa 1 350 000,00 50,00
[Paﬁoumﬁ nucT UO000000005 ot 20.03.201217:33:38 1 350 000,00 50,00
o 2 710000001 © AHanu3 cTaTycoB pabouux IMCTOB
PaGouuit nucT L000000001 o1 17.03.2012 15:07:12 1 125 000,00 T
Pafoumin nueT L000000006 ot 26.03.2012 9:45:14 1 275 000,00 Mpoaasey / Cratyc HOnurenbHocTb, 4 MHT:IIbHO(‘.'Tb 4 Honsa, %
PaBouuit nueT LD00000007 oT 30.03.2012 12:05:48 1 310 000,00 s . .
AMMHUCTPATOR MHPOPMAUMOHHON Basbl 1707 92 284 B5 81,30
Hror 6 1 300 000,00 WHTepec 638,73 319,37 30,41
Mpoaaxka 318,28 318,28 1515
CosgaH 750,90 12515 3575
Kyapuukaa EneHa BnagummposHa 392,75 392,75 18,70
[Cosgan 392,75 392,75 18,70
Hror 2 100,67 300,10 100,00




1C¢-popyc*

KpeauTHO-CTpaxoBou OTAEN

e KnneHTy MoryT 6biTb NPeANOXeHbl AONONHUTENbHbIE YCYIU:

o Kpegut
e (CTpaxoBaHue

e B «Anbda-ABTO»
NpeaycMOTPEHO
paboyee MecTo
«KpeanTHo-CTpaxoBow
oTaen>».

@ 1C:NpeanpuaTtyve - Anbda-AsTo: ABTOCanoH-+ABTocepsBuc+AsToszanyactv MPO®. Pegakuyua 5 lonb3oBarens: duMmutTpnﬂmﬁ :
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1C¢-popyc*

KpeanTHbIW oTaen

0 MeHeakep KpeauTHOro oTAena co3aaeT paboumii IMCT Ha KIMEHTa.

/ KpeaAUTHO-CTPpaxoBOW OTAEN

= &

&I Patioude aucTel ‘ § '{‘, Patiouue AMcTeI KpeaUTHOro OTAEna ‘ ﬂ Pafiouse AMcTbI OTAENA CTPAROBAHUA 8 CTpaxoBble noauck! @ Kaneraape
|Meneqsxep: AAMUHWETPETOP MHPOPMEL, ... % HauMeHoBaHWe KaWeHTa: | X| Ten. kauerTa; L X
|BaHK ANA CTPAXOBAHUA: | X Paioumit muer: L X

Devictena ~ @ N W | W Nepeimi~ | © | Y4
—J T T
Onepauua O =  Craryc | Bank

-0 x

_w Pafouuit nucT kpeauTHoro oTaena ‘ Uo00o0... 17.03.2012..
Coznan AKB "4BT

|| PaGouuin auct kpeautnoro oraena Nt 1000000003 or 02.04.2012 (Aamunuctparop) Hosbii *
| -4 Baniota kpeavra (13:40:18)~ Deticteua ~ ¥

B B e E 8| W Nepem~| @ & | B

_& Pafouit auct kpeautHoro otaena L0000, 17.03.2012 ... =
_ Pafouuit aucT kpeauTHoro oTaena L0000... 0204.2012.. Pacc.. 040 "CEEPBAHY PaGouwit auct KpeauTHoro oraena Ne: 1[1000000903 y 1 or 0.42’ ?\ ,ﬁETO?aI‘NaCTb; uemgaana?;:
& Pabowsii avct kpeauTroro oraena L0000, 02042012 Otkas  AKE "ABT-EAHK — —_———————————

_ Pafoudit nuct kpeautHoro otaena  LL0000... 02.04.2012.. Pacc.. AKE "ABT-BAHK' Kauenr

m Patounit nuct kpeautHoro otaena L0000,  02.04.2012.. Caenka AKE "4BT-BAHK' HaumMeHoBaHUE KnuerTa: |

KoHTaKTHEIN TEnedoH: |

CymMMoBbIE NOKasaTenu
CrouMocTe SETOMOGUAS:
Cymma kpeaua:

MepBoHavaneHEIi B3HOC:

Bua onnater:

3anBneHHbIN 40X0a;

nOLlTBED}KJleHHe A0x00a;

Kpeaur

KpeaurHaa nporpamma:

KaueHr: \

.. Q| BaHk:

. ﬂpouern'Haﬂ CTaBKa!

Cpok:

CocrosHue 3afBKW Ha Kpeaur

Craryc: CosznaH v

MeHegxep:

MpuynHa oTkaza:

Nara:
Otnpaeku aHketbr; | . B MonyyeHua aHketsr | . =)
MNpuHaTua pewenms: | . 2| Caenku: [ =

Kommerrapuin: |

=iNevars ~| [¢] OK =] 3anucare | X 3akpems




'IC-prLJCﬁ/ KpeauTHbIN OTAen

. B pabouem nmcTe 3anonHsaeTcs:
e  WNHpopmaumst o KNneHTe
e CymMma KpeauTa
e  Jloxo4 KMEeHT n noaTBepXxaeHue foxoaa
e  KpeauTHas nporpamma n 6aHK KpeanToBaHUS

|| Pa6ouuii auet kpeautHoro otaena Nt 11000000003 or 02.04.2012 (Aamunuctparop) Mposeaen = L[EEX
‘4§ Banora kpeaura | () (13:46:15)~ feicreua~ | [l | & [ | % £l | 9+ | Nepesmu~ | (2) | [ | 55
PaGounh nuct kpeautroro oraena N (000000003 | or (02042012 () [Aerosaniacte: Uenrpansian fasa Aer...
- Kauenr - Kpeawur
HaumMeHoBaHWe KAWeHTa: ‘BécHeuoe ﬂmmpuﬁ KpeaurHaa nporpamma: és’ro-&penm or Cdeﬁﬁan&a
Cymma kpeguta Kaves: (Bacheuos Inumpuit Anexcanapo ... Q| Bark: 040 "CBEPEAHK POCCHM" ’
KoHTaKTHBINA TEnedoH: +7(923) 1591234 MpoueHTHaA cTaeka: 12,501 [ 5
: : = = adHK U
Cpok: 12 \
- ' nporpamma
CymmoBbie nokasarenu CocrosHue 3anBKU Ha KPeAWT
i - KpeanToBaHUA
Y CroumocTs aeTomotuns. | 620 000,00) Py6 Craryc: CozaaH |x
Cymma kpeaura: . 400000,000 Py6 Menesxep: AQMUHUCTpATOP HH(DODMaLLHOHHDI;.
[loxon knueHTa = : = =
MepeoHayancHeIi B3Hoe: | 22000000/ Py6 Mpu4mHa oTkasa:
Bua onnater: HanuuHei pz ... Nara:
3aABnNeHHbI 4000 ] B0 000,00/ sanoTa Pgﬁ ..., OTnpaeku aHkeTsl; : § MonyyeHua aHkeTe: | . . :g
MoaTeepaeHUe aoxona; (2HAPN Ha OPUUMANBHYO YacTe v | TIPUHATUA pelueHUs: : S Caenku: i =
KomMmeHT apuit: x Q| = Nevare ~ [;; 0K u_ﬁ_] 3anucate | X 3akpbrmb




IC-popyc* KpeauTHbIl oTaen

o OTKpbIB KpeAUTHbIN paboumn NUCT Ha KJIMEHTA Mbl MOXEM NMOCMOTPETD,
Korga aHkeTa 6bina otnpasneHa B 6aHK, koraa bbinia nosydeHa 6aHKoM,
onobpeHa nn 6aHKOM.

e CraTyc NO3BOMSET OTCNEXMBATb 3Tan paboTbl N0 0A06peHUIo KpeauTa.

|| PaGouun nuct kpeautHoro oraena Nt 11000000003 or 02.04.2012 (Agmunuctparop) Nposeaen ] ¢
‘$ Banora kpeaura | (B) (13:46:115)+ Oevcrewa~ | [ | &) [ % & | 9+ | Nepeimu~ | (2| B | EF
PaGouui auct kpeaurHoro orgena N | L 00000D0DO0O3 or IVZIZYI]4.72[I1 2 § AE:TCISE:I'N-E!ETI:-; Ll eHTpaneHaa rﬁasaf’ﬁ.E:T-:....
Knuenr Kpeaur
( HaumeHosaHue kauvenTa: | BacHewos Omurpuii KpeaurHaa nporpamma: | ABTo-kpeauT ot CéepGaHka
'D'aTbI el paBKM’ KaueHT: |Bacreuos Amurpuit Aneke: ... Q| FBahk: 040 "CEEPBAHK POCCHM"
non y‘-l €HWA aHKeTb|, KoHTaKTHEIN TENePoH: |+7 (923) 1591234 ..., MpoueHTHaa cTaeka: 12,50
O,D,O6peHVIFI KpeauTa Cpok: 12
C’JMMOBHE NnoKasarenu CocrosHue 3aaBKM Ha Kpeaur -
CroumocTs asTomobuna:  |620 000,000 Pyé Craryc: |Paccmorperve v
Cymma kpeauta: 400000,00 Pyé6 MeHeaxep: | AAMUHUCTPETOP MHPOPMAEUMOHHOM 633t ...
MNepeoHavansHeli BaHoc:  |220 000,000 Pyé6 MpuynHa oTkasza: -
Bua onnarer: {Hanuuh ... Dara: CTaTyC
3aaBAeHHbIN 4oxoa; | B0000,00 sanora |Pyé ... Otnpaeku aHketer; |02.04.2012 | Monyyenua anketsr |02.04.2012 2 3as9BKU Ha
MNoareepsaerve goxona; |2 HOAPN Ha opuuranchyo Yac v | [PUHATUA pelwenus: | . . 2| Caenku: L = er anNT
Kommerrapuit | xQ = MNevate ~| [¢] OK i 3anucare | X 3akpeme




IC-popyc* KpeauTHbIi oTaen

e OtyeTbl KpeEAUTHOIo oTaesla No3BOJIAKOT.

patorbi coTt 0B KpeauTHoro omena Kommecrso []

35

e OueHuTtb paboTy COTPYAHMKOB 75
KpeauTHOro otaena 2

AAMUHUCTpaTOP
M ++HeopraumoHHoit
Gaskl

B Benukosa Mapua
CepreesHa

2,B6.67%

e [lpoaHanu3npoBaTb KOINYECTBO
KpeauTHbIX pabounx NMUCTOB B |«

33 33/ 1,100%

5

pa3pese X COCTOSAHWUIA L& m
e QOueHuTb pa6o'|'y MporpamMm Mpoaaxa asToMOBGUNEN C KpEAUTAMMU U CTPaXOBaHUEM
lMporpamma kpeauToBanuua / bank / Konwsocteo Cysna
KpeanToBaHUs C BbIBOAOM e Bosssean ||| wronek
v en. rem.) ry

CYM M b| |'| po D‘a)K a BTOMO6M neM p ABro-nq:eAm or Cﬁepﬁaumu 1 632 000,00
040 "CBEPBAHK Poccw 1 £32 000,00
MPOAAHHbBIX B KPEAUT ooz Tomasseser 1| s
OCcHOBHaA KpeJauTHaA NPorpamMa 1 980 000,00
AKB "ABT-BAHK" 1 950 000,00
[BM 3251 Coupe (E36) CuHuMin VIN 830567390 1 950 000,00
Hior 2 1 612 000,00




'IC-prqug/ CtpaxoBon otaen

e MeHemxep CTPaxoBOro OTAesNa co3aaeT paboun NUCT ans
NpeaocTaBieHNsl YCyr CTpaxoBaHUs aBTOMObUASI.

o 4 KpeauTHO-CTpaxoBOW OTAEN

\f G = e
\ﬁx‘ Patiouve aucTel ;{: Patoyqe AMCTe! KPEAWUTHOrO OTAENa H] Patioyle AMcTe! 0TAEAS CTPAKOBAHWA 5 P\ CrpaxoBble noa1ck! @ KaneHaapb
\Crpaxosarens: - —X Haumenoaaﬁue KWeHTa:| X fén. CTPaKOBILIWKS: | X
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_« Pafounit auct otaena ctpax...  L0000.. 17.03.. AamuHuct... Aamud = H S e = =
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L) 4 B+ § 4] 4 3anonnenuev &Bsmmpaxosorononuca
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1C¢-popyc* CTpaxoBoW oTAeN

e B paboueM nmcTe 3anonHsaeTcs:

e VIHdopMaums O KINeHTe

e (O6beKT CTpaxoBaHUS

e (CrpaxoBas KOMMaHUSA U NporpaMMa CTpaxoBaHWS
[

CYMMa CTpaxoBaHMA N CyYMMa HallEro BO3Harpa>xageHus

1:] Pa6ouun auct oraena crpaxosanua Nt 1000000004 or 02.04.2012 (AamubucTtparop) lNposeaen

& Uensiwsanorsr | () (15:08:16) Oeviersua~ | [l | & [ | % F] | 9+ Nepeimu~ | (2) | 2 | 53 J CTaTyC paﬁol-lel'o
Pa6Gouui aucT oTaena cTpaxoBaHUs ... ,Ll[";IDD,DE'D,UT@ | ot VIJZ.I:IQQ!'J?VZV g |ABTO3aMHACTE; UEWF,'E%W??* rjaj:‘,a,'%"E‘,T':',&!‘f’"":"{ AQMUHWCTpETOP UHPOpMa nncrta

i Knauenr k.

Haumerosarie kventa: | BacHeuos JMUTRuiA AnekcaHaposuy Meneasxep; AQMUHUCTPETOP MHd’ODMauHOHHOﬁrﬁaSbI Q|

Crpaxogarent: |BacHeuos ImuTpuii AnekcaHaposuy Q| Craryc:

| I'Inn.rp’rosxa - |
KonrakTHei Tenegon: | +7 (923) 1591234 MpuynHa oTkasza:

BapuaHTel cTpakosaHua (2 nos.) |

[T HFRN 2 L g Al g

N | Otwekr | Mporpam.. | Bug ctpaxoeadua CTpaxoBlmk Tapue.,... Crpaxosas cymma | Bpyrro | Herro % ckuakd | Crkugka | % komuc... | Cymmak... | Cymma

1 VOLKS.. KACKD  KACKO Anba-cTparo... 50000,00 50000, 45000... 250000 1000 250000 47
2 VOLKS.. OCATD  OCAMD Anba-cTpar... 4500000 45000, 40500.. 1000 450000 45

: }/ Ckuaka KnueHTy 3a [»]
Kommermapit | ~ CYET YMEHbLUEHUS ~ xa
*  COBCTBEHHOTO

BO3HarpaxmaeHus

=i Nevats ~ [¢] DK (@l 3anucats | X 3akpems




1C¢-popyc*

CtpaxoBon otaen

e Ha ocHoBaHWUU pa60qero JINCTa OTAENIa CTPaXoBaHUA BbINOJIHAETCA.

HARA

e Peanusauma ycnyr KnueHTty
e BbINMCKa CTpaxoBOro nosauca
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'IC-prngg/ CtpaxoBon otaen

i MeHep)KepaM KPEAUTHO-CTPAxXoBOro otaesia AOCTYreH KaneHaapb C
3arnJiaHNpoBaHHbIMU COObITUSIMM MO K/INEHTaM.

A KpeaAUTHO-CTpaxoBOW oTAeN

NG & N i
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1C¢-popyc* CTpaxoBoW oTAeN

e C nomoLblo OTYETOB MO pa60Te CTpaxoBOro otaena MOXHO.

patoTsi coT 0B oTaena crpaxosatmst Kommecrso []
e OueHuTb paboTy coTpyaHnkos |
CTpaxoBOro oTaena e | Wit

2,66.67%

e [lpoaHann3MpoBaTb KOMNYECTBO s
CTPaxoBbIX pabounx NMCTOB B |
paspese UX COCTOSAHUM

w

1,100%

= Benvkosa Mapua
CepreeeHa

Moaroroska Caenka CoznaH

o OLlEH NTb pa60Ty CTanOBbIX Mpoaaka aBTOMOOUNEN C KpeaAUTaMKU U CTpaxoBaHUEM
lporpawma ctpaxoeanua / CrpaxoBasn Konwscreo Cyuna
nporpaMM C BbIBOD'OM KOMNaHuA / ABTOHMOOUNbL (8 0aznkix L bt

en.) (Pern.) Pyb
980 000,00

CYMMbl NpoAaXx aBToMobunen R0

1
Anbda-cTPaxosaHue 1 980 000,00
[BI\AW 325i Coupe (E36) CuHumin VIN 890567530 1 980 000,00
KACKO 1 632 000,00
1
1
2

Anbda-cTPaxosaHWe 632 000,00

VOLKSWAGEN Golf Diesel Cat VIN

WNW2Z Z36834556567 3=
1 612 000,00

Wror




1C¢-popyc*

AHKETUpPOBaHUE

e B «Anbta-ABTO» NpeayCcMOTpeHa BO3MOXXHOCTb NPOBOANTL
AHKETMPOBAHME KIIMEHTOB, YTObbI Y3HaTb UX NOTPEOHOCTHN, YPOBEHD
yOOBNETBOPEHHOCTM OT paboThl C MEHeAXepaMu U Apyryro MHdopMaumio.

e MoxeT 6bITb CO34aHO HECKO/TbKO
TUMNOBbIX dHKET, Ha OCHOBE
KOTOPbIX MPOBOAATCA OrMpoOChl.

[Il Tunosbie ankeTwt

-0 X

-0Ox

|/l Onpoc yepes Mecsau nocse npogaxu asToMoGuUns

»

Rercrena~ | € (3 [0 @ ¥ ([Z]9Q B B W % | - | O Nepeimu~ | @) (|| 2

: : . =
| HaumeHoBaHue = (A Kog HaumeHosaHue = |A
RSN TnoBble aHKETE! SRV (I npoc 4epes mMecal Nocne NPoaaski aETOMOBUAA
= |B0.. [epsoe zHaKoMCTEO
v v

5 Mevare | X 3akpeme

Onpoc yepes MecAl NocAe NPOAaKM SETOMOGUNA

Deiicteun~ | [ | &) [ | 99~ Nepeimu~ | (2)
Haumerosanue: | Onpoc Yepes MecAu Nocne NPoaaku aEToMoGUNA Koa: LlEElIJDUEIZ

3aronosok:

| [lotpeii aeHs.

|Mecau Hazaa Bel KynuW B Hawem aBTOCaN0HE SETOMOBMAL. Mbl x0TEAM Bkl Y3HATE A0BOABHE! AW Bl
| KYNAEHHBIM SBTOMOBUAE, BCTE AW 3aMeuaHua. Npocum oTeeTTs Bac Ha HecKoAbKo Bonpocos)

Berynnenue:

Cocrae sonpocoe | Maker nevatHoM ®opMbl aHKETE!

Pasaenbt
L+ MP R AR YaanuTe pazaen
Koa = [ Pazaen KommeHT apuii [ A
| 00000001 ]
v
Bonpocu
e XE & 9 4l i
I[N [ Bonpoc [ Pasaen ‘ 06g3... . Bonp... ‘ Otee... . Yaan... ‘ ':Icnoi."
n JNosonbHel av Bl asTomobunem? OcHosHOM ‘
2 Kakue ecTe 3aMeYaHWA K aBTOMOGUA? OcHosHOM
| 3 Kakue ectb sameyaHua no padore merepxep...  OcHosHod
[ 4 TpetyoTca Au gonoaHuTensHele yonyru? Eca..  OcHosHo
5 Xorenu 6bl Bl ofcnykueate ceolt asToMobu...  OcHoBHOM

»

=i Nevats | [¢) OK | =) 3anucars | X 3akpems




1C-popyc AHKETVPOBaHNE

e B dHKETUPOBAHUN MOTYT NPUHNMATb Y4HaCTUE KaK KITMEHTbI aBTOCAJ10HAQ,
TaK U NOTEHUUAJIbHbIE MNOKYMNAaTEN.

|| Onpoc Nt 1000000003 or 02.04.2012 (AamuaucTparop) 3anucau o ] 3¢
Deiicteua ~ | [l | &) [ Nepesmu~ | (2) | D (171344~ | 2 | 55 [)O7kas or aHKeTUpoBaHUA
foxyment Ne: (000000003 | or (02042012 [ 2] [Aemosamacre; ermpanstian fasa AsTosam... AvuAcTpaTop whpoptauvo ...
Anketupyenent | BacHewos Jmurpuii AnekcaHapoBuy ... Q| Tunosaa aHkeTa: Onpoc yepes mMecAu NocAe NPoaakM 3ETOMOGUAR Q
¥ 4l | @ . | D6HoBuTe cocTae Bonpocoe | BeicTpoe sanonHeHue
N | Bonpoc Tunosoi oTeeT Paszaen
= 1 IF ( o
7 |
JoeoneHe! 4 Bel aeToMOGUAEM? Na OcHoBHOM KJ'lM HT MOXeT
2 Kakue ecTb 3aMEYaHWA K SETOMOGUNID? Her, oueHb aoB0neH OcHoBHOM
. . OTKa3aTbCA OT
3 Kakue ectb 3aMedaHua no paboTe MeHeakepa, C KOTopbIM patoTand?  3aMeyaHuil Het OcHosHOM
4 TpetywTca AW AoNoAHUTENBHEIE yeayrk? Ecan aa, To kakue? XKoTen Gbl YCTAHOBUTE MarHWTONY OcHoBHOM on poca
5 Xorenu 6bl Bel 06caykueaTe cBolM aBTOMOGUAL B Hawem aeTocepeuce? [Ma OcHosHOM
i

/
[Mocne 3aBepLueHus

onpoca AaHHble
U3MEHUTb Herb3s

JCTSBHOM OTBET

Kommerrapuii | X Q =i Nevate v | Onpoc zasepweH | [¢] OK | & 3anucate | 3 3akpems




1C¢-popyc*

e Ha ocHoBe npoBeAeHHbIX ONPOCOB MOXHO CPOPMUPOBATL OTUET AN
aHanM3a Nosy4YeHHbIX NPU aHKETUPOBAHUU AAHHbIX.

AHKETUpPOBaHUE

|| AHanus pesynbTaTOB AaHKETUPOBaHUA
Deiicteua v | p CoopMuposaTh [;75] Ha npuHrep _uij Hoebwi otyer | = _|'( (%)
[v]Ankera | Pasmo ~ | | Onpoc Yepes MecAl NocAe NPoaaku aETOMOGUNA
[IPazaen |PaeHo -
[JOnpoc  |PasHo v
OTtBeT
Konuuecteo | MpoueHt
Pazgen / Bonpoc / Konolka / Oteer 0TEETOB 0TBETOB Cymma | CpesHee | MpoueHt
Onpoc yepes Mecal nocne NpoAaky aeTomobuna
(= JosonbHEl NK Bel @6 TOMOBMNEM? 4
+ [ Hem [ 1] 25,00% |
+ [ ga [ 3] 75,00% |
E Kakue ecTb s3amedaHna Kk as Tomobunio? 4
+ He dosonen 1 25,00%
+] Hem 1 25,00%
+ Hem, owens 0s0nex 2 50,00%
Kakue ecTb samedaHna no paboTe MEHEAXEPa, C KOTOPbIM
= patoTanu? 4
3amevanull hem 2 50,00%
Menedxep He aKmUSHIT, IPUX0BUN0CEH CaMoMy Bbimb
UHULNSMOPOM RPN 0OMERNN 1 25,00%
7 fpe Qual, He nodxodam nod Mo
mpetosanua 1 25,00%
= TpebyloTca N AONONHWTENBHBIE YCNYM? ECNK A&, TO Kakue? 4
+ [ Hem [ 2| 50,00%]
+ [ XomenGwy % [ 2] 50,00%
; ¥oTenu Bkl Bel o6cnyKMBaTE CEOM 86 TOMOBKMAE B Hawem
T ABTOCEPBMCE? 4
+ [ Hem [ 1] 25,00% |
+ [ g [ 3] 75,00% |




1C¢-popyc*

Paccbliku

e [lokymeHT «Paccbinka» no3BonSeT OTNPaBUTb MHMDOPMALIMIO rpynne

KJIMEHTOB.

e [lpeaycMOTpeHbI crieaytolmne Buabl pacCbiok:

[ 3” e KTpO H H a ﬂ pa CC b”‘l Ka [T N 10D ot 02.04.2012 (A ] ) Hos: P 11000000001 or 02.04.2012 17:32:43 -0 x
& Onepaunn~ | Heictena~ | [l | &) [ | 9~ Neperma~ | (2) @07:3243)~ | [i=
JNoxyment Ne: |LL000000001 or (02042012 8| |Asrosanuacts; LleHtpantHan 6asa ABT03aMM...; AQMUHUCTPATOP MHPOPMAUMOH.
o I p
O L-I TO Ba ﬂ a CC bln Ka Tema: TenemapkeTuHr Q| Peknama: Ees peknambl
Cocroanue: |B patore
TenemapkeTuHr
e P SMS
a CC bI n Ka AHkera: Onpoc yepes MecAw NocAe NPoaakW asToMoGUAR ... X Q| OreeTcTBEHHBI: ... %x|Q
T @ e X 31 ﬁl @%nonﬁenuev I'Ionﬁup = CocroaHue @A f O6patoraHo 2 (50%), He aoseonunuct 1 (25%), scero 4
L en e M a p KeTM H r N | Or.. |Noayyarens TenedoH O6patoran | Cofbrue XKanoBa knuerta Tun Bua 3HaveHue | A
MoAHOE HAUMEHOE. . He aossonu... | Onpoc < Te... MoBunbHer.. +7 (303) 15
1.0 Bacheuos Omurpu...  +7 (923) vl Co6emue LLO0000001S or...
e OTYET NO3BONAET OLIEHUTb
2 []  MeaHos Anexceil... vl Cofibmue 1000000020 or...  Kanoba kauenTa
v e O 11000000002 or 02.04.20...
BO34ENCTBME Ha K/INEHTA C S0 e b s D
Akoenes Baaum ... 1562652
4[| Bapcykos Mean Ne... = v
MOMOLLbIO PaCcChIIOK :
" KoHrakTHblE miua
HaumeHosanue = | NonmkHocTe A
AHanu3s pacCbiNnioK
Cymma =
Konuyecteo Cynma Cynma ¥ Konuuecreo 5
Hcrounuk nHopmauun / Knuent .. 3aKa3a Ha &
pPaccbNoOK peanu3auum 3axa3-uapa,uos 6 COObITHH
: aB‘I’OMO Wb x Q £90mnpasire | [¢) OK | e 3anucars | X 3akpoms
Bes pekname! 1
Bapcykos MeaH MeTposuy 1 1 500,00 1
BacHeuos AmMUTRMIA ANeKcaHapoBMY 1 92 500,00 632 000,00 5
MeaHoB Anekcel JMUTPMEB MY 1 19 560,00 2
Axoenes Bagum Pepoposud 1 930 000,00 1




1C-popyc CerMeHTaLus KIIMEHTOB

KnneHTbl MOryT 6bITb pa3faeneHbl Ha CErMEHTbI. ITO MOXHO
MCMoJIb30BaTb, HaNPUMEpP, A PACcCbINOK.

&  Pa6ora c cerMeHToM KAUEHTOB

sm) 24
Qe XD & G 21 2] | @ [T (%) Boiparsie cTpoku~ )
CermeH: [ﬁoqmo-:msbe A.ﬂ.;: M MNeperectu B aokymeHT Pacceinka | s §X
ABTOMOGM.... aeal X 1‘?:1 MNepeHecTy B ApyYrol cerMeHT ossoHoe [ Heckaoneko agTo
N ly Vkﬂrl;ieHT ﬂarér - B YnanuTe CTPOKM [;BTOMOGMJ’Ib | HECKOfIbKl; 3ET... ]
1 [v] BapcykosMean Merp.. 19.03.2012 v v .
2 |v] Benoyc HukonaiMea.. 19.032012 v v v BMw 325i Coupe...
3 BacHeuos Omurpui ... 03.04.2012 v VOLKSWAGEN ...
4 | | Akoenes Bagum Pe.. 21.03.2012 v v MERCEDES BEN...

= ‘:/— X 3akpbiTb

KnneHTbl, KOTOpbIE
BXOOAT B CErMEHT




1C¢-popyc*

YKanobbl KNNeHToB

Ecnn KNWeHT He AoBOMIEH paboToM KOMMaHMM U MeHeaxkepa, OH MOXET
0(popMUTb XKasnoby.

B nokymeHTe humkcmpyeTcs:

KoHTpareHT, 0thopMNSIoLLIMIA
anoby

CoTpyaHWK, OTBETCTBEHHbIN
3a pa3bop xanobbl

CyTb xanobol

CocTtosiHne xanobol
Cnpasep/nivea nu xanoba
Pazbop »xanobbl (MHeHMs
KNIMEHTa, COTPYAHMKA U
OTBETCTBEHHOIO 3a pa3bop)

D Xano6a kauenta N LLO00000001 or 17.03.2012 (AaMunucTparop) 3anucad UEEX

Deiicteua~ | [ | & [ | Nepeimu~ | (2) | D) (15:05:32)~ | iz | =2

Aoxymen Ne: [L1000000001 ) or [17.032012 (@3] [Aerosamacrs; Uetpancnan faca ATosan... ASVMACTPATOp WHFOE ...

KonrpareHT: IﬁeqorgcrHugonaﬁ ngnopug Q KoHrakT: | |5
KoHr-Hoe auuo: :ﬂepmompa Ml{xg}{n I!prepw Q KonrakT: | s 5.2
JNorosop: ‘!'lppqee & py UT7IJ1 .!]1.D4 Ql Mo gorosopy gonr KoHTparenTa coctasngaer: 0,00 Pyg

OcHoeHoe Pasﬁqp
CoTpyaHHKU PUPMbI Cocroanua xanobbi

Kro padioran: ‘Mﬁap'[balBﬁa Okcana HukonaesHa Q Tex. cocToanue: | Mposepera
Q Sadukcuposana: 17.03.2012 15:06:51
MNepBbii KOHTaKT:
Pazotpana: 03.04.2012 10:47:30

MNposepena: 03.04.2012 10:47:34

OrteercreenHet: MapreiHosa Okcana HukonaesHa
Cyrb xanobbi

HekauecTeeHHoe oficnyxusaHie

3akpbra:
Kareropuu xano6bi
QDo XE 6
Kareropua

AETOMOGHAM

¢ aa

Ayaur pas6opa xanobbi.

Knuenr yaoenetsoper: | Her ...| Kanofa cnpaeseanuea: |Her

KonmerTapuit | X Q| =iMevate ~| [¢] OK l= 3anucars | X 3akpems




1C¢-popyc*

CTOMMOCTb U NNLIEH3UpPOBaHne

CrouMocCTb,
HasBaHue AononHeHus DyBnei
[ononHeHne «Anbga-ABTo»: YrpasneHne B3anMOOTHOLIEHUSAMU C 22 000
KIMeHTaMK, pegakumnsa 5

Ba)xHo!

«[lononHeHue «Anbda-ABTO»: Ynpas/eHne B3auMOOTHOLLEHUAMM C
KNWeHTaMK, peaakums 5» npegHasHavyeHo TOJsIbKO A5 paboTbl B COCTaBe
C peweHneM «Anbpa-ABTo: ABTOCaNoH+ABTOCEPBUC+ABTO3aNYacTu
[MPO®, peaoakumnsa 5».

Konnuyectso nosb3oBaTeneun AononHeHuns «Anbda-ABTo>»: YnpaBneHume
B3aMMOOTHOLLEHUAMUN C KIIMEHTAMW, pedakunsa 5 onpeaenseTcs
KOIMYECTBOM NULEH3MN Ang «Anbda-ABTo:
ABTocanoH+ABTocepBuc+ABTO3anyactu NMNPO®, pegakumsa 5», kotopble
nosib3oBaTtenb nNpuobpen.



‘Ic-popucﬁ/ KoHTakTHas nHdopMaums
e

J Aapec: r. MockBa, yn. YasHoBa, 4.15, kopn.5
. Ten./dakc:+7 (495) 223-04-04, +7 (495) 231-20-02
° E-mail: alfa@rarus.ru

o Web: www.rarus.ru
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