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— Pa3pPaboTUMK peLleHnI
0118 CMC-MHPOPMNPOBaHUS

BeHooCogppm

C 2007 roga Ha pbiHke CMC-unHdopMupoBaHus

Hawunmmn peleHmamMmm nonb3yrTcs TOProBble ceTu, 6aHKM N CTpaxoBble KOMMaHUN,
rocopraHbl U MHOCTPaHHble opraHm3aunmn. 1o «tOHMacTpym baHk», [pynnbl KOMNaHUK
«Mpapgap», «Ponbd», «Connepc-Asto», 3AO «KAT3IJ1», ceTb ByTukoB «[Jons4e Buta» u
TbICSYM APYrnX NnpeanpuHuMaTenen u snagensues manoro 6usHeca.

Hawwu knneHTtbl B 110 ropogax Poccuu:
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UTo_Takoe
6nsHec CMC-paccoinok

OTO npefocTaBneHne 3akasymky BO3MOXHocTen oTnpaskn CMC
C onnaTon 3a Kaxgoe oTnpaBneHHoe coobLieHne.

MpumeneHne CMC-nHdopMupoBaHus:

MapkeTUHroBble pacchbInkyu —
yBEOMMEHMUS KNMEHTOB O CKMAKaX
N pacnpopaxax, O HOBbIX ToBapax
N ycnyrax, a Takke nosgpasneHus
C npasaHMKamm

TpaH3akuuoHHble CMC —
aBTOMaTM4eckoe nHhpopmmpoBaHme
COTPYAHMKOB U KITMEHTOB O CTaTycax
3aKkasoB, HanNnoMUHaHWEe O NPONoHrauum
O0roBopoB 1 abOHEMEHTOB




Cnpoc Ha CMC-pacCblIKU ..
nocron

3a 2010 roa cnpoc Bblpoc Ha 74%:
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* Mo AaHHbIM OTKpbITOM cTaTucTUKK Angekc Ha 20.04.2011 \\




3aKasuukn
CMC-pacchinok

MarasuHbi, PectopaHbl, ABTOCasnOHbI
Oy TUKNK Kade, knybbl N aBTOCEPBUCHI
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CrpaxoBble
KoMnaHun

CanoHbl 3TO Ba /
wacomt — KIINEHTHII
/N
Cny06bl MeauuunHckue NHTepHeT-

TaKCWA KITMHUKUA Marlra3viHbl



CMC-paccbinikn BocTpeboBaHbl Y BallMX KIUMEHTOB

HanpasneHne oTNNMYHO BNMCLIBAETCS B BaLLy
chepy oedartenbHOCTU

Hwnakasa KoHKypeHUuS
Bbicokas npubbinib — o 300%
MwuHMMYM 3aTpaTt Ha obCryXnBaHWe KrneHTa

OpaHaxabl HAaNMOEHHbIV KNMMEHT 3aKa3biBaeT
PaCCLINKM NOCTOSIHHO




* imeTb OOroBOpbI C onepartopamu
* [Mony4ntb HNU3KKME LieHbl (BO3MOXHO TOSBbKO Npu BonbLUMX 06 bEMAaX)

» Paspaborartb crneuuansHoe nporpamMmMmHoe obecnedeHme




C HAMW 3TUX I o6ﬂeM
|-|e cyijecrayer!

» [oToBOE pelleHne ansa opraHusaumm CMC yecnyr
* Hunskue gunepckue ueHsl Ha CMC-Tpadomk

» [lpocTas n ygobHaa nporpamma ans knmeHtoB « CMC Paccblinka 2010»
(onuMoHanbHO — nog BalmnM bpeHaoMm)

« KnneHT nonyyaet CMC-ycnyru nonHoCTbo OT BalLEro MMeHM

« ObcnyxmnBaHue KnmeHTa ceoamnTca K nononHeHunto ero CMC-cyéTta
Yyepes Hally naHenb ynpaBrieHus




HACKOJIbKO
3TO NPNOGBLIIbHO

Bawin KnneHThbl Llena CMC Llena CMC Bawa Bawwa

OTNpPaBNAlT ONA Bac [ONA Ballero npubbib npubbIb
Kakabln mecal, KIMeHTa B Mecsl, B rop

25000 CMC 25 kon. 80 Kon. 16 250 py®6. 195 000 py6.

50 000 CMC 23 Kon. 80 kon. 28 500 py®. 342 000 py6.

100 000 CMC 20 Kon. 80 kon. 60 000 py6. 720 000 py6.



Cxe;';/\gﬁorbl

Bbl nokynaete CMC y Hac no HM3KoW LieHe
N NpoJaeTe KNMeHTam no PO3HUYHLIM
LleHaM, KOTopble yCTaHaBnMBaeTe

camocTosaTenbHo. Hanpumep:

50000 CMC

BerHooCogpm
no 0,25 py6.

5000 CMC

no 0,60 py6.

1 000 CMC

no 0,80 py®6.

15000 CMC

no 0,50 py6.

KneHT

KAIneHT

KaneHT



Cnoco6bi
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-DACCHISIKM

Yepes nporpammy « CMC

Pacchblinika», KOTOpPY Mbl

npegocTaBnsemM gunepam
(onumoHanbHO BO3MOXHa
Moaudpukaumsa nog 6penHa
avnepa)

Uepes nporpammHoe obecrneyeHmne
knueHta — 1C, canTt, ntobasa
apyrasi nporpamma (gunep
BbINOSTHAET UHTErpaLunto CBOUMU
cunamm)



HauaTb PaboTaTE MOXHO
6e3 saTpar!

3aKrYnTb C HAMN C yaooBOJbCTBMEM OTBETUM Ha BCE
JJ,I/IJ'IepCKI/II7I O0oroBop BOMpPOCLI Mo Hallemy npe,qnox(eHmo!
ansa Hadana pabotbl MeHexep no pabote ¢ gunepamu:
nony4ntb 6ecnnatHble 3000 CMC AmuTtpuin 3anues

8 800 333-01-43
dzaitsev@smsdelivery.ru

NpeanoXnTb peLLIEHne
no CMC-pacchifikam CBOUM KIMeHTam

OOKYMUTb HYXXHOe konuvectso CMC
oT 50 Thicad CMC 3a 12 500 pybnen

M3rotoBneHve npeseHTauuu:
speechspeech-speech-image
speech-image@speech-imag
e@gamailspeech-image@gmai



