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[TopTpeT 4YacTHOro u KopnopaTuBHOroO
nokynartens neranbHoro 1O
B Poccumn

denukc My4yHuUK,
reHeparnbHbI OUPEKTOP
NHTEepHeT-cynepmapketa N0 Softkey
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UccnepoBaHue nokynarteneun
FINLEH3UOHHOIo NPorpaMmMHoOro
obecnevyeHus Soft

NMpoBoagunocb komnaHuen Softkey

Llenb: n3yyeHne coumanbHO-AemMorpaduyeckoro noptpera nokynaTtenem
neranbHoro MO, UX OTHOLLEHUS K ero UCMoSIb30BaHMUIO.

A3y4yeHne NonnTmMKN KOMnaHum B OTHOLLEHUU NUUEH3noHHoro 10,
npounsoweiine ¢ 2005 roga nsMeHeHus, OTHOLLEHME K TeMe SaaS.

Bbibopka: 15 Tbic. YacTHbIX NoKynaTteneun, 3 TbiC. KOPNOPaTUBHbIX
nokynareneu

MeTtopn:

«  Onpoc NpoBOAUSICA Cpean BCex NokynaTtenen NHTepHeT-cynepMapKkeTa
Softkey.

« Bpewma nposeaeHus — noHb-asryct 2009 roaa.
« Onpoc npoxoaun Ha cante www.softkey.ru.
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O01bem pbiHKa TupaxHoro NO
B Poccuu, mnpa. gonn. Soft

3

2005 2006 2007 2008 2009

OueHka aHanuTnkos Softkey
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[MopTpeT
AoMallHero
nonb3oBaTens
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Kakas OC ycTtaHOBneHa Ha Balwlem
aomawHem MNK?

Microsoft Windows 99%
Unix (Linux) 9%
Mac OS 2%
Opyroe 1%
0% 20% 40% 60% 80% 100%
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Kakue Buabl urp Bbl
npepnoyntaeTte?

| | ! !
KoMNb:oTEPHEE Mrphl 64%5
OHNaNH-Urpsl — 18%
Kasyanskbie urpsl - 6% !
MoBunbHsle Urpsi - 6%
KoHCONBHBIE MrPs! (ANA UrpOoBsIX NPUCTABOK) - 5% i
Opyroe F 1%
0:3-’0 10% 20% 30% 40% S0% 6(5% 70%
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Kak naBHO Bbl ABnsieTecChb
nonb3oBaTtenem UHTepHeTa?

o

1%

®=\eHbLlUe roga
=0T 1 8o 3 net

“OT 4 po 6 net
LOT 7 net unu
bonbLle
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Hackonbko 4yacTo Bbl Bbixoaute B UHTepHeT C
MoounbHoro tenedoHa/cmaptdoHa/KOMMyHUKaTopa?

mKaxabiv AeHb

M2-3 pa3a 8 Hepenw

%1 pa3 B Hegenw

W HeckonbKo pa3 B Mecay
EPexe, 4em 1 pa3 B Mecsal
“Hukorga

[4acTHbIe nonb3oBaTenu] el opy,
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[1na Bac nMueH3noHHoe
nporpaMmmHoe o6ecnequMe aTo:

: : ‘
swsocTs 8 raBAToHoF patre mporpauNS I 0

UMnMansHble coobpaXeHWs: 3TO NPasunbHO WU YECTHO

A
-
———
-

L0,
2
2

EPXKa NPON3ISOSUTENR NporpamMmal

A
-
-

-

23%

0AMTCA NOXYyNnaTb, KOrga HeT fecnnartHomn anbTEPHATHEDI

K

JMUS BPEMEHM (JONT0 UCKATL KNKYM K NMUPATCKUM BEPCHAM)

K

—
.....d;x.....
o~

Wb, CNUWKOM JOporo

\‘
- ---qg ———

MXHO OoITs NnatHoro MO

%
-I.IH\I

0% 10% 20% 30% 40% S50% 60% 70%
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OTHOLWeHue K nuueH3unoHHomy O

euerme Ha moém MK nomkHo BbiTe HENWMLEH3NOHHLIM

37%
e 10, Tak 1 HeNUUEH3UOHHOE
37%

BueHKe JOMKHO DbiTh NUUEeH3UOHHBIM

obecneueHne OOMKHO BuITh NUUEH3NOHHBIMM

0% 5% 10% 15% 20% 25% 30% 35% 40%
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Kakyo cymmy Bbl roTOBbI TPaTUTb B Mecsil Ha
NOKYnNKy nuueH3noHHoro MO gna gomalwuHero
KoMnbloTepa (He cYynTasd KOMNbIOTEPHbIE UrPbl):

2%2%

®MeHbwe 100 pybnewn

20T 100 go 300 pybnen

®OT 300 go 600 pydnen

=0T 600 go 1 000 pybnewn

®OT 1000 go 1500 pybnewn

®OT 1500 go 3000 pybonewn

EmCablwe 3000 pyonewn

o€ TPaYy AeHbru Ha
NOKYNKY NULEeH3NoHHoro No

[4acTHbIe nonb3oBaTtenu] 3ol C0.i «
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[NloBegeHue nokKynareneun

Soft

nuUeH3anoHHoe MO ANA AoMaluHero ﬁag( yacTo Bbl NpuobpeTany NULEH3NOHHOe
KOMNnbloTepa 3a nocnegHue 12 AnA -’1°M132”J“er° KOM?r:b'OTePa 3a
MecsiLes?* nocnegHue 12 mecsiLeB?

CkonbKo pas Bbl npuobpeTanu

Pa3 B mecay
35%

He nokynat
nuueH3noHHoe MO

l"b

Pa3 B Heckoneko ne Pa3 B rog

OawuH pa3 B 3-4 meca

nee 5 pasa 2-3 pasa

Pa3zB 5 nert

==2009
2007

4-5 pa3s

[4acTHbIe nonb3oBaTtenu] .
- He cuntas komnbioTepHble Urpbl
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Kakoe nporpammHoe obecneyeHue Bbl
ncnornb3yeTe Ha AOMaLUHeM
KOMnblOTEpe?

Microsoft Wincows/Office

ARTHEMPYCEI W CPEaCTaa Oe30nacHoCT™™

MynsTHMESMA (NPOTPaMMsl ANA PadoTsl CO 3BYXOM, BHAEO, DOTO)
YTHNWTe K cepencHoe NO

Arpel

Mporpamusl anA patoTel C MOGHNBHEIMK YCTPOACTEAMM
NesrsncTiueckoe MO (B 7M. NEp2E0IUHKH, CNO3APH)
Tpa@wuea 1 ansank

OCyuarnLme nporpaMmel

CpegncTaa paspaloTsu

NMporpamusl 4NA B8JeKUA NMMKESIX DUHIHCOB

Linux # gpyroe cenGog+oe NO

Mporpamms onA Mac OS (Apple)

nyroe

YyacTHbIle nonb3oBaTenu] W
00% 10.0% 20.0% 30.0% 40.0% S50.0% 60.0% 70.0% o B9.0%, 64& 0.0%
wiw Softhey.ua » www.softhey iz  www.softiey by  www.softhey.bg « www.softhey.ee « wuww.softhey lv = www.softhey it » www softheypl = : ¢y.md

N 4

=




Non nonb3oBaTeneun

2005 2009

B MyxumHa m)KeHuwwWHa
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Bo3pacT nonb3oBaTeneun

16-19

20-24

25-34 38%

=2005
=2009

35-44

45-54

55-64

bonswe 65

14

0% 5% 10% 15% 20% 25% 30% 35% 40%
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[eorpacdhua nonb3oBaTeneun

2007 roa
37% ®Mocksa
B CaHkT-lNeTepbypr
E[1pyrue pernoHol
57%
2009 ron

42%
®Mocksa
®CaHkT-lNeTepbypr
& [lpyrue pervoHbl

50%
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3aTpPOHYI KU Bac KpU3mnc?

B CHU3NNUCL goxoabl

w1€ 3aTPOHYN, AOXOAbI OCTANUCH
npexHue

e 3aTpoHyn, bnarococToaHWe
TONbKO yNy4wunoch

[4acTHble nonb3oBaTenu] %%%\\\M_cg_u. .,
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MeToabl onnaTtbl NporpamMmm, .
npnobpeteHHbIX B UHTEepHeTe Soft

= CbepbaHk
s[TnacTukosble KapThbl
“HAHOekc.AeHbrn
=\Webmoney

_«J'quHbM KabuHeT»
QIWI

“[pyroe
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HapucyemM nopTpeT 4acTHOro
nonb3oBaTtens JIMNO Soft

My>x4nHa
35-45 net

XXueeT B MockBe vnu
[MuTepe

IrpaeT B KOMNbIOTEPHbIE
Urpbl

bonblie 4 net B
HTepHeTe

[OoTOB NOTpPaTUTL B MecsL
oT 300 go 1500 pybnewn

[TokynaeT He MeHbLUe 2-3
nporpamm B rog
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KoMmnaHuu m
NMINLUEH3UOHHOEe
nporpamMmmHoe
obecneyeHue




K Kakon oTpacnu oTHOCUTCSA BaLua

opraHn3auua?

M=dhopmagnoHHsIe TexHonomMe

Onrosan Toproana

Mpow3B04CTED, HE CBAI3=HOE C BaIUNCNNTENEHOM TEXHHKOM
APXHTEKTYPA WUAK CTPOMTENLCTED

FPO3HMUHER TOProENR TOE3DAMM, =2 CERIanHewKn ¢ UT
J=epretu«a

CaA3s 1 TEneKoMMy=rEaunu

HayuHo-uccnegosaTeneckar aeatensrocTs (HUV, HAOKRP, BY3w)
[OCYa3DCTEEH=0-AOMA=ACTDATHERBE CTPYTY Dal
Obpazosaxne

©uHaHce [ kpeawT | cTpaxosaHue (kpome Ga=xosckow chepsl)
Manarenscrkas peartens=ocTs wwnu Nonwrpadma

TpancnopT

Eanroec«ar

Peknama wune Mapketusr

Mezuum=a

Soft

124.9%

Lpyroe
iKOpnOpaTMBHbIe I10]1b3OBaTeJ1VI] oc'm
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YKaXuTte Konn4ecTtBo NepcoHanbHbIX .
KOMMbLIOTEPOB B Ballen opraHmMsaumm? Soft =

m1-5

m6-50
®51-100
®101-500
®Eonee 500

[KopnopaTuBHbIe nosnb3oBaTenu] %%%\\\\g\;.co.i! 1y,
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Kakue onepaunoHHble CUCTEMDbI
MCMONb3YTCA Ha NePCOHaNbHbIX SL
KOMMNblOTEepax B Balleil opraHn3aummn? ofti«

Microsoft Windows 09%
Unix (Linux) 28%
Mac OS 4%
0% 20% 40% 60% 80% 100% 120%
[KopnopaTuBHbIe nosnb3oBaTenu] %%%\\\\g\;.co.u 1y,
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Bawa opraHunsauusa nnaHupyeT OrooxeT
Ha 3akynky MO?

m/la

mHeT

. 3akynaem MO no mepe
HeobxoauMoCTH

®3aTpyaHAKCH OTBETUTL

[kKopnopaTuBHbIe Nonb3oBaTenu] %%%\\\\e\;.tﬂ.il i g,
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Kakoe O Bawa opraHusauus nnaHupyet
3akynaTtb B 4 kBaptane 2009 ropa?

AHTHSHMDYCS ¥ XOMNNEeCHEIe CPeacTsa 02a0onackacTH
Microsoft Windows/Office
YTHIMTEI W cepamckoe NO
CnpasouKo-NPaB0BLIe CHCTEMS!
He Haw0
FpaduKa # oM3afH
YNpaenaHte NPOMISOSCTSEHHLIMM NPOUECCaMH
cyen
YNpagnesue QoKyMesTood0paTOM, NOTOKOBaR 00paloTYa J04yMEHTOR
MocTpoeHWE W ynpasneHme IT-HHPPacTpysTypoR
Cpeacrea papatoTim
Linux w opyroe c3000040€ NPorpanM=oe odecnauskue
NuerspcTrueckoe NO (B T.u. N2PES0AYHKK, CNTOBAPH)
CANP (Proouct Lifecycle Management, PLM)
MporpaMmsl ANs MOGHNBHEIX YCTPOACTS
O0yuarwme nporpamusl
AHENM3, NOSISPXKE NOMEATHA pewesnR (Businass Inteligence)
Opyroe 7%

[kKopnopaTuBHbIe Nonb3oBaTenu] 0 0.1 0.2 0.3 0.4
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Kak noBnuan kpunsnc nnaimpoBaHue IT-0oaxeTa
BaLlen opraHmsauumn?
Soft'

RHOCH OTBETUTH

COXPATUNCS NOMHOCTBIO - 4.
coxpaTincs Ha 90% - b
coxpatinca Ha 70-80% - b

coxpatvncs Ha 50-60% - %
coxpamincs Ha 30-40% _ D%

Ha nuuersncHHoe MO coxpaTtuncs Ka 10-20% - 7%

= OTpasunca, BlaxeT Ka nuueH3anorHoe MO ocTancy Takou xe — 38%

-

BbITOK NMLEH3MNA - 39

0% 5% 10%  15% 20%  25%  30%  35%  40%

[KopnopaTuBHbIe nosnb3oBaTenu] %%\\\\g\;.co.i! g
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Kak noBnusan Kpnsnc Ha nnaHnpoBaHue IT-
OrookeTa Ballen opraHM3auun?

'

B EoxeT COKPaTUNCA NONHOCTEX0
. BEoaxeT cokpaTinca Ha 80%
P BwaxeT cokpatyunca Ha 70-80%
M EwooxeT cokpaTinca Ha 50-60%
BoaxeT Ha nuue=anoHroe MO
- cokpaTunca =a 10-20%
.vaax He OTpasuncs, DaxeT Ha
nuuenamorHoe MO ocTancs Taxon xe
0% 20% 40% 60% 80% 100%
[kKopnopaTuBHbIe Nonb3oBaTenu] S\\\\\m.cn.il g
; ")

wuww.softkey.ua « www.softhey iz « www.softhey.by » www.softhey.bg - www.softhey.ee - wuww.softkey.lv « www softhey.it « www.softhey.p) &

N L




NMonutuka komnaHum B oTHoweHuun JirNno

DecneveHne Ha Moem MK omkHe CoiTh HENUUEHIMOHHBIM

onHoe MO, TaKk U HeNUUEH3INOHHOE

SecnevyeHne JoMKHO BbiTh NMUEHINOHHBIM

1Hoe obecneverne ACMKHO OblTh NMUEHSHOHHDIMK

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

[kKopnopaTuBHbIe Nonb3oBaTenu] %%\\\\W_cu,i[‘. g,
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MonuTuka Bawen KOMNaHUN OTHOCUTENbHO
NULEH3UOHHOIo NporpamMmMHoro obecneyeHus ?

e
.Bce nMerweecs MO ABNRETCA
si00 | " nvueHavoHHsm
.noum ace MO R8NAReTCA
| NULEH3NOHHBIM
B KOMNaHWK eCTh ¥ NULEH3NOHHOE
101-500
MO, ¥ HENWUEH3KMOHHoS
' B XOMNaHWK UCNONL3YETCA TONLKO
mOecnnaTHoe NporpaMm=oe
oo | opecnevenie MO
MouTk BCE umeroeeca MO
’ ABMAETCR HENWUUEH3NOHHLIM
0% 20% 40% 60% 80% 100%
[kKopnopaTuBHbIe Nonb3oBaTenu] %%\\\\g\;.co.ﬂ g
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MpnobpeteHune MO

CKonbkKo pa3 Bbl npuobpetanu nuueH3noHHoe  Kak yacTto Bbl npuobpeTtaeTe nnﬁgttuoe ‘

nporpaMmMmHoe obecrneyeHne ansa opraHusauum, nporpaMmmHoe obecrneyeHue ans
B KOTOpou cenyac paboTtaete? opraHusauum, B KoTopou cenyac pabortaete?
4%3%
2%2%

1 pa3

2-5 pa3

5-10 pas
Bonee 10 pa3
He nokynato nuueHano
opraHusayun

| oe obecneveHne ans

M Pa3 B mecay,

W OawH pas B 3-4 mecAua
1 Pa3 B nonroga
BPa3zsroa

W Pa3 B HeCKOMbKO net
#He nokynato

[kopnopaTuBHbIe Nonb3oBaTenu] %
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Software as a Service

- .:'.\
rf-\V A
T Sy,
A\N\"™A | '

3HAKOMBI NV Bbl C MOHSTUEM SaaS? 3HaKoMbI N1 Bbl C NpeuMyllecTBamu SaaS?

m[la, umeto YeTKoe npeacTasBneHne
m[la, UMeto YeTKOe NpeacTaBneHne m[a, cnbiwan

®[la, cnbiwan wHeT
wHet EHe BMXY NpenMyLLecTB y AaHHON Moaenu

[KopnopaTuBHbIe nosnb3oBaTenu] %%\\\\e\;.cu.il
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XpaHuTe N Bbl KOpnopaTuBHbIE OaHHbIe
AaTta-ueHTpax?

m[la

.HeT, TaK KaKk CYMTaeM, 4yTo 3TO
Hebe3onacHo

.HeT, HWKoraa od 3ToM He
3aQyMbiBanunco

®He 3Haw

[kKopnopaTuBHbIe Nonb3oBaTenu] %%\\\\W_cn,ﬂ». g,
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o

Soft

Cnacunbo 3a BHMMaHue!

Bonpochi?

denvkc My4dHuKKk,
reHeparnbHbIM anpekTop Softkey
fmm@softkey.ru
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