dopym 3 NnpunHATTA CTaHaapTiB
HeAUCKPMMiHaLiMHOT peKslaMM 3a
O3HAKOI CTaTi
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Mera CranaapTiB HeJUCKPUMIHAIIIMTHO]1
peK/slaMU 3a 03HaAKOIO CTaTi

* CTBOPEHHS M€eXaHI3MIB CAMOPETYJII0OBAaHHA PUHKY
peKJIaMu

» (popMyBaHHA IIPOPECINHOI €TUKH, B3AEMOIIOBAru Ta
71aj0Ty BUPOOHUKIB, KJIIE€HTIB, IapTHEPIB, CIIOKUBAYiB

« 3a0e31eUYeHH COoIlaJIbHO] BiINOBIIAJIBHOCTI
pekJIaMHOro 0i3Hecy, IMIBUIIEHHS PIBHS JIOBIPU 0
peKJIaMu



CTaHgapTM HeJUCKPUMiHALUiMHOT peKslaMu
BM3HA4aloThb:

* BIAOOBIJAJIBHICTD YJIEHIB MPOQECINHOTO CIIIBTOBAPHCTBA

* OCHOBHI KepIBHI IIPUHIIMIIM Ta MEHEIXKEPCHKI ITOpaau
100 YHUKHEHHS CTBOPEHHS HEANCKPHUMIHAIIMHOL
peKIaMu

» KpUTepll BU3SHAYEHHA JUCKPUMIHAIINHOI PeEKIaMU

* IIOPSIZIOK CTBOPEHH:A Ta podboTu EKcIiepTHOI Ta
Hucnurtinapaol Komicii 3 jorpuMaHHs CTaHAapT1B

* CAaHKIII1 3a IIOPYIIEHHS CTaH/IapTIB



EkcnepTH, KoHcybTaliMHa Ta
napTHeEpPCbKa rpyna A1 po3pooKu
CtaHaapTiB
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Ukrainian direct marketing
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“ bopoTbba 3 AMCKpUMIHALIEID B
peKknami yepes epeKTUBHe
camopery/sitoBaHHA ”

OniBep 'pen, ronosa EBpPONENCbLKOrO

a/IbAHCY MO CTaHAapTaM B peK1aMi
(EASA)




EASA: aHani3 ckapr, 2010

26 caMOPETYJIIIYNX OpraHi3aniid OTPUMAJIA

53 442 CKapru

Ha 3MICT PeKJIAMHUX IIOBIJOMJIEHD



==
EASA: aHani3 ckapr, 2010

Source of complaints in 2010 * HUIATOKCHH N MEXAH13M
IIOAHHSA CKAPT;

®General public ®Other

*03HAaUOMJIEHHS TPOMa/IChKOCTI
3 IIOPSITKOM 3aXHCTY Bij
HeJ0OPOCOBICHUX PEKJIAMHUX
IIOB1JIOMJIEHD:

- BU3HAUYEHHUU OpTaH, 110
PO3IJIAAA€E CKapTU

- “ memeBa ” mporeaypa
IIO/IaHHS CKapru

Source: EASA SRO member statistics 2010
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EASA: aHani3 ckapr, 2010

European mean average speed resolution in 2010 . OHepaTI/IBHI/Iﬁ pO3IJIA[] CKapT;

* TapaHTIA IPUUHATTS
He3aJIEXKHUX PIITIEeHb;

¥ Less than one month
= Up to two months * KOHTPOJIb 3d BUKOHAHHAM
Up to four months pimeHB

Up to six months

® Longer than six months

Source: EASA SRO member statistics 2010



EASA: aHani3 ckapr, 2010

Outcome of complaints in 2010

Upheld
35.18%

Not upheld
36.03%

Not Pursued
10.72%
Out of remit
Other 8.63%
2.52%

Transferredto

appropriate Resolved

authority ] informally
0.94% 5.98%

Source: EASA SRO member statistics 2010




EASA: aHani3 ckapr, 2010

Reasons for complaint in 2010

Allegedly
misleading Social
38.11% responsibility
18.41%

Safety and

Health
Taste and 3.?9%

Decency
2517%

Source: EASA SRO member statistics 2010



EdpekTmBHe caMopery/itoBaHHA
MOBMHHO MaTW:

* YITKI Ta 3HAYUMI CTaHAapTH

e IIIIPOKA DIATPUMEKA 3 OOKY KOMIIaHIH, 1110
IIpeJICTABJISAIOTh PEKJIaAMHY Traly3b

* IIEBUU M€eXaH13M IIOJaHHA CKapr
* POBIJISAJ, CKApT Ta IPUNHATTA He3aJE€KHUX PIIIEHb

* KOHTPOJIb 3a BUKOHAHHAM piIIIeHb



