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Business Intelligence cerogHs

Tonbko y 28%
noTeHUMnanbHbIX
nosib3oBaTeneun
Bl ecTb AoCTYyn K

NaHHbIM

CoTpyaHUKM TPATAT OYEHDb
MHOIO BPEMEHU Ha MOUCK
NHopmMaunKn, HO He
OOCTaTO4YHO Ha ee
OCMbICrieHne

32% nornb3oBaTenen
Excel npeanoynTatot
NCnosrib30oBaThb ero Ans
CITOXHbIX
aHanMTUYecKknx 3agad

31% BCeX MPOEKTOB Mo
Bl YacTU4YHO Unu
MOSTHOCTbIO HEe
JOoCTuraroT
NOCTaBrEeHHbIX Lerneun

Agile Bl Out of The Box, Forrester Research

PasHuua mexay
co3gartensamu u
noTpebutensmu
NHpopmMaunm
3a4yacTtyl CTmpaeTtcd

. Inc., April 22, 2010

TpeboBaHUs MeHSOTCA
HaCTONbKO
CTPEMUTENBLHO, YTO
TpaauLUUOHHbBIM
TEXHONOrMAM TPyAHO 3a
HUMW ycrneBaTb
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XpaHunuile gaHHbix: FastTrack
[lporpamMmmHo-annapaTHbIV KOMMNNeKC




YnpasneHune HCWU

busHec-npoodaeMbl

HeconocrtaBumMocCTh TaHHBIX B
OTUCTHOCTH

* N3anuwHaa notpebHoCTL B
0DOpPOTHLIX CpeacTBax

Bpewms pacnpoctpaneHus
MH(pOpMalNU

IIpooaemsr HCHU

HecormacoBaHHOCTH
CIIPABOYHUKOB B PA3JIMYHBIX
MH(OPMAIIMOHHBIX CHCTEMaX
3HAUYUTEIBHOE BpEMS BBOJIA U
pPacnpoOCTPAHEHUS OCHOBHBIX
JTAHHBIX

HeyHukaibHOCTH 3aIIMCEN B
CIIPABOYHHUKAX




YnpasneHune HCWU

e [Ipo3payHbi Npouecc yrnpaBneHns cnpaBoYHNKamMu

— OnpeueneHbl Blageriblbl CrpaBO4YHUKOB,
OTBETCTBEHHOCTb 3a BeAJeHNe

— [1pouecc pernameHTUpoBaH

® Hwu3kas CTOMMOCTb NoA4EPXKM CNpPpaBOYHNKOB
— VckntoveHbl 3aTpaTthbl Ha «4BOWHOW BBOA» MHAOpMaLNK
— VIckntoveHbl 3aTpaTtkl Ha NnogaepXKy nMHTerpauum

® OpaHO3HA4YHOCTb MHPOPMaLNK
— 3anucu B CnpaBoYHMKaX YHUKanNbHbI

— [aHHble mexay MHopMaLMOHHbIMU CUCTEMaMMU
OusHec - egnHULL CONOCTaBUMblI
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Limitations to Wider Bl Plattform

Denlovment

Cost

Lack of user skills

Lack ofdata quality

Ease ofuse

Poorperformance

Don’tKnow

15 20

Percentage of Respondents

Source: Gartner, Bl Platforms Magic Quadrant Customer Survey conducted
November 2009

Cost and Lack of User skills top two
limitations why an organization doesn't
deploy Bl wider



Microsoft Bl — 3aTpaTthbl Ha
BHEOQPEHME

33845.781
Mega-vendor Average wi'o Microsoft
$525. 455 $522 333 S;—f Contained Pure-Plays
Microsoft
$418.567
298 250 290 an4
$226,250 $104.820 $220,80
$155,863
Microsoft Aicrosont Microsoft
Intial License Cost Three Year Bl Platform Cost Five Year Bl Platform Cost

Source: Gartner, Bl Platform Licensing Models and Negotiating Strategies -
April, 2010

“Not only is purchase price becoming an increasingly important factor in initial Bl platform
purchases, but the high cost of Bl platforms is often perceived to be a significant inhibitor to

broader deployment.”
- Rita Sallam, Gartner - Bl Platform Licensing Models and Negotiating Strategies (April, 2010)



Microsoft Bl - CteneHb

® Microsoft Bl
Products are
the most
widely used

® Microsoft Bl
has the highest
planned usage

® Microsoft Bl is
the most
evaluated Bl
Product

Are you using, planning to use or evaluating Bl products from the following vendors?
B Currentlyusing B Planningtouse I Evaluated, but not selected foruse [ Currentiy evaluating 11 No use/evaluation
Microsoft

Orade (incdluding Hyperion and Siebel)
38% 4% 7% 10% 4195

SAP BusinessObjects
37% 3% 10% 3%
1BM Cognos (including TM1)
34% 4%  11% 8%

S
33% 4% 6% 6% |

SAP BusinessObjects On-Demand (Crystalreports.com)
21% % 8% 4%

L 21% % 8% 4%
IBM SPSS
[ 16% 4% 5% 8% |

16% 4% 5% 8%

MicroStrategy
13% K 11% 6% |

Tableau .
8% W 6% 4%,

QlikTech
7% W 6% 4%!

Actuate
6% N4%3%

Information Builders

Base: 410 respondents currently using or planning to deploy business intelligence

Data: InformationWeck Analytics 2010 Business Intelligence and Information Management Survey of 48+ business
technology professionals, September 2010




Microsoft - MHEeHUsa aHanNUMTUKOB

Magic Quadrant for Business
Intelligence Platforms, 2011

Challengers
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T Information Builders
Tableau o ol ¥ QlikTech
Tibco Software (Spotfire)™ e

» LogiXur
rd International .——®
® Targit
L Salient Management Company
§:¢ arcplan
. Corda Technologies
- ® Jaspersoft

o Panorama Software

e ——
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Microsoft

© 2010 Microsoft Corporation. All rights reserved. Microsoft, Windows, Windows Vista and other product names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries.
The information herein is for informational purposes only and represents the current view of Microsoft Corporation as of the date of this presentation. Because Microsoft must respond to changing market conditions, it
should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information provided after the date of this presentation. MICROSOFT MAKES NO WARRANTIES,
EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS PRESENTATION.
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Kopresana nanka | Mon noanuckwu | Hactpoiiku Be6-yana | Cnpaska : »
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Retail@Company

Banoeas npubbinb

2094062 ¥
20 6360263 ¥
25243225 ¥ 973%

OnepauuoHHas npubbink, MnH. py6.

Cebecroumoctb peanusauumn
HaueHue HsmeH
15,848.08 4 3.60 %
4683745 ¥ 036%

19637263 ¥ 13.25%

Ortuet no npopaxam, 11 Feb 2010

OnepaunoHHas npubbinb

3HayeHne Wsmen

b 201 660.33

3,004.35 ¥ 61.99%

Onep. npubbink U NpubLINGL A0 yNn. Hanoroe
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December  February  April2003  June 2005 August ‘October November  January 2005  March 2009 May 2009 Juty 2009 September
2008 2005 2005 2008 2009
MNokazatenun P&L Mp P
Mox JHaueHue a N
Banossiit 06opoT 21,095.48 —_ JoMalWHIe KHHOTEaTDbI 107,452.54 2227 % N
CebecToumocTtb peanusaumn 17,418.95 _— WrpoBsbie npucTasku 37,229.09 772% H
Banoeaa npubbine 3,676.53 Loy o el Komnnexryioume
O6wwue pacxogb! 4,420.05 MoBunbHas cBasb 113,264.01 23.43% s
OnepaunonHas npubbinb -74352 ¥ _,_.—-\_,-../~—-/\ HasuraTopbi 14,822.30 307% 0
HucTblil 40X04 OT Heon.. 000 ¥ Npoexropsl 40,180.29 833% M
OERTENBHOCTH .
e 21342 Tenesusopbl 99,343.11 20.59 % N
S3NEKTDOHHBIE KHUTH 70,188.18 14.55%

NpuBbinb 4o ynnaThl HaNoros

128688 ¥

¥ 60.31%
344277 ¥  2143%
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Mpubbinb Ao ynnartbl Hanoroe

3HauYEHUE Wswer
14736 ¥ 87.46%
1,898.58 ¥ 4827%

(3189.00) ¥ -241.65%
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Germany - $5,339,763 (4.2%)
France-3$3,136704 (8.5%)

Northeast - $3,269,741 (6.6 %)
United Kingdom - $8,506,448 (6.8 %)
Central- $10,568,959 (7.5%)
Southeast - $10,570,580 (7.5 %)
Australia - $12,197.516 (3.7%)

Northwest - $20,802,601 (14.8 %)

Canada-$21,501,812 (15.3%)

— Southwest-$31,213,480 (22.2%)
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B Ownership
Renting
BN Leasing
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sales volume (in thousands)
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Regions of Japan

Tealy
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Malj Niger
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Sudan,
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Aatratia

B Chubu
M Hokkaido
Kinki
Bl Kanto
Kyushu
B Okinawz
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05 Car Sales by Ty,

Vehicle Types

SUVs

B Sport Cars

Pickup Trucks

B Luxury Vehicles
B PassengerCars
El Minvans And Vans

31805.15
54601.559
78671.812
32862.648
32445.301
4185248
2228.605
18985.59
78585.211
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