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Poccun: http://bit.ly/czktC6 169 11422 79

following followers listed

+ Following & & £ £ 2 Tweets 10,586
Also followed by @Marshet1S, @Shoykhet, @KermiinRussia, and 10+ others Favorites
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get dell to look at our ideas soon not when we have 100,000 points
By moneymikeyp7, Aug 11,201

get dell to look and make our ideas something fast not when we get a lot of votes!

7]
Comments:
Categories

Acknowledged

Driver Downloads
By wizardonthejo, Sep 15,2010

Each Dell PC comes with a “Unique” identifier. TWO of them as a matter of fact. A Service Tag and an Express.
Service Code. This unique number allows you to go to the Dell web site and download drivers for your
computer. HOWEVER, when you arrive at the site and put in your information, every driver for every possible
configuration of your computer shows up. This leaves you needing to choose the proper driver yourself from a
list of other irelevant drivers. You can look up your original configuration on another page, but it hardly reads out
in a form that is “user friendly.” |usually end up having to call Delltech support and have them spoon feed me the
proper drivers for my system. | know this is wasting my company’s time and money and can only imagine that it is
the same for Dell

It would be nice if Del did what Lenovo has done with their computers. They have provided a piece of software
on their support site (applicable to AL of their computers) that when installed, will reach out to Lenovo's website
AUTOMATICALLY and download AND install all o the relevant drivers and uiities for that particular system. Al
ofthis is accomplished by the user simply instaling a network card driver and this utiy.

‘The frustration in dealing with the dell driver support site is partially why | have recently switched my companies
standard of PC from Dellto Lenovo.

Thanks,
Allen Benuzzi

Comments: 1
Categories: Dell Web Site S

Acknowledged

Give us real bios control
By retro, Apr 21,2008

Give us all full control of our hardware, | hate entering a bios and seeing only the most basic settings
and not much of them, | may get some faster ram and wantto setthe cas ori may want to adjust my
hard drive settings

Comments: 19
Categories: Accessories (Keyboards, etc sktops and Lapt

Acknowledged

Statu

Give us the option to upgrade / replace the videocard in all laptops
y Rebel333, Apr 24,2010

Do not Integrate the videocards to your motherboards, but use a proprietary module! This case we do
nothave to change the whole motherboard if the videocard going to dead. We also could replace your
cheap Nvidias, ATIs to better wattiperformance videocards like to Ati Mobility HD5830 and later to
more modern. Thanks!

Comments: 24
Categories: Laptop

Acknowledged

Statu
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There are currently no
Storm Sessions active.

Login to IdeaStorm
Don't have an IdeaStorm account?
Register Now.

Regis!
Username:

Password

Login

Your Ideas in Action

d Recap - 11222010
Happy 2010 everyone! | know I'm a
) | litte late with the holiday
; ~ | greetings, butthere is a lotto

share on.

Introducing Storm Sessions

The Dell Community has:

o Contributed 14,609 ideas
o Promoted 730,692 times
« Posted 90,062 comments

Dell has:

« Implemented 420 ideas

Follow us on Twitter

o Newldeas @lde
 Ideas in Action @!deas ctior

About IdeaStorm

Filter by Category




Dell cenyac
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Poccus. 2009 roa. Ru_nokla

Hosoctu 0630pbl Bupeo LAvanb
uuuanbHoe cooblleHue OoT KoOMMaHuu —
Nokia npuxana 3aKpbiTh Nokia e LiveJournal e

CoT 1 cepBHUCbI

370 peweHue GbIN0 HENerkUM 1 GbIN0 NPUHATO NOCNE TWATENbHOTO PACCMOTPEHNA
6! W, OT3LIBOB U T i, KoTopele Mbl Nonyynny. K coxaneHmio, coobuecTso
He ObIN0 BOCMPUHATO BCEMU NONb30BaTENAMM TaK, Kak Mbl 3T0r0 0Xuaanu. B ceaamn ¢

20 OkTAbpL, 2009

L
5230 5530 5800 6700 9210 comes
with music es2 e52 €7 1 €90 maemo

3TUM, BbICNYWAE BaWW 0T3bIBbI, Mbl NPUHANK 0 TOM, YTO Bp!
GyneT B AaHHOM CNyYae NPaBUMNbHLIM Warom. n900 n97 n97 mini noisettes nokia
" world 2009 OVI ovi files OVi mail ovi
Wbl X0Ten Gl 33BePUTE HAWKX NONL30BATENEHN B TOM, YTO Mbi T P npucyTcteme [
cetmn CH AbIMU OHNANH- am maps ovi share ovi store top-10 BUAEO

AYyaNb uxtepteiic KOHLENT nereHas!

Komnanua Nokia

B u3bpanHoe | pacckasarb Apyry

muexne HOBOCTW o6zops!

oduumansHo ceptudukarsl CITyXu

3akpbIiTUe gaHHoro coobuwecrsa?

coobujectsa Nokia COd)T n

CepBUCDI e

Bor 1yt eldarmurta ivejoL com/52 3.htm!
0 33KPLITUN COOBIECTBA.
g BbixoauT - BCe? MOrOBOPUNM YYTOK U PACXOANMCA?

TeKeT

You are viewing the communi
Login Create a LiveJournal Account Leam more

July 2010

Nokla - ncTopum 13 xu3HU

Nokia 5800

B ouepesHoii paa niwy 34eck noToMy uTo npocto 3agonbana peansHo 3ta Hokua. 31o uto 3a Hoewiit npikon & npotunake v50.0.005.
Aiihon y ceba caenan MHoro3agauHocTs a Hokia cuorpio y6pars ee Xouer. Ckaxy cpasy uTo & MHOTO CiKy B ueTe Ha TpyBe. Monbayiock nocneaxee

2

spema Onepa Mobaiin wxoraa M. Parblue npu oTkpbimii 2-3-4 BKNGA0K, HHOTAE NPaBAa W OAHON XBATAET, NOCTORHHO BLICBEUHBANACH HAANHCH "
NaMAT 3aKOHYNNACk 3aKDOIITe 0CTankHeie NpUNOeHIA". U A0 TeX Nop Noka He nepeaarpy3iius TpyBy, XOTA WHOTAA 3T0 AENANOC TONEKO NYTEM BLTACKBAHIA
Garapei. Ho & T0M T0 &N 4T0 WHOTA@ HAATHCE BLICKaKABANA KOTAA BCE NDHNOKEHHA 38KPKTHI 1 A NITaIOCk 3anyCTHTL Gpayaep.

Mocne ofHosnerita Ha npowwnsky v50.0.005 crano ewwe kpyue. Haswisaetca yGpanu Gar. Teneps nph OTKHITHI TRXENLIX CTPaKHL CMAPTAOH (CHAYaNa HanKcan Tenedion
HO HCIPABAR, TENeQOH 70 TaKOTO He AAYMAETCA) OH Ty 3aKDHIBAET APYTHE MPUNOXEHIA. EMy N0 Xep uT0  MeHA 3anyluena ackKa, TBHTEp, W Aneep, 4a Mano nn
yero ewe. OH CUNTAET 4T0 a3 A B HHETe HauHT MHe BN He Yero He Hago.

Monoaus! - Bnepe B 3n0Xy AWH03aBPOB. B Koy 3Ty MHOr03aaUHOCTe.

W HaKoit HyxeH MHe ux N8 ¢ X BUpTYanbHOI NaMATEH.

TpHaeTCA KonkTe Ha alidoK. Jlyuwe ¢ Gamnepom HO ¢ MHOT03a4aUHACTLH) 1 HOPMaNLHO/i ONEpaTHBHOI! NaMATLIO.

A2UCNONB3YITE MBILUKY

PS

‘Teneps MHe noHATHO novemy y Meradiona Takoit gewesiit Geanumur Ha Onepy-Muni 4a notomy uto Bpayaep He cMaprdiokHeiii. B HeTe CHeTs C HUM NPOCTO YXacHo.
TMoakntouun GeanumuTHeiit whet y Bunaiiia - Bunaiin nepewwen 8 paspaz MOUX 3neiLHX BParos.

Korza ofiHosaT Onepa MoGiune, mecAua 4 yxe Bepcim, a oxa nagaer paa B vac crabinbHo, ocoberHo npi noBopoTe 3KpaKa.

& Summary

25 ceHTaAbpsa 2009 roaa
3anyck. nokia_ru

20 OKTADOpSA 2009 roaa
3aKkpbITHe.

25 ceHTsaA6ps 2009 roga
3anyck. Ru_nokla
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PenyTtauus

United Airlines, Domino’s Pizza

www.davecarrollmusic.com



BupycHoOCTbL?

» Kocoropos CamoroH



BupycHocTb!
* Blendtec — UCKno4YeHMe. 5xX npogaxku




MapkeTonoru

WTE is social media

Social media revolution AllDigital

N 6onblUMHCTBO areHTCcTB PyHeTa
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3TOil OCEHDBIO B LWECTH ropoAax Poccun  YkpanHsl! CemuHaps! e ’ @sD

(intel
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Cosgats axxaynT &

g g «O06yyeHue And ByAyLLEero»

PloK3aK-3apsOHUK - A 4 ® raBHasa | o nporpamMe | co6biTHs | KyPCbl H TPEHHHIH | NoAAepiKKa | ONbIT U NpaKTHKa | HCTOpHK ycnexa
4 e CnoHcopbi Byayuero]

HOBOCTM

. . . KANEHAAPb COBbITUH
Co BpeMeHeM FaAXeTHI CTaHOBATCA YHHBEpCaNsHee, GHCTPee W MeHbLLE, HO NOKa YTO MIOAEHi C PIOK3aKaMH, HaBHTLIMH CaMOM HeOBXOaUMOl

3NEKTPOHHKON, MEHBLLIE He CTAHOBUTCA. Uy KaXA0r0, KOHEUHO, CBO aKKYMYNATOP, CAAALLWICA B Cambiil HeyA0GHsIi MoMeHT. [locTasats ux,
PaCNYTLIBATS NPOBOAA W CTANTS HA 32PAAKY - NEYANLHAA 06AIZHHOCTE MIOBOTO ruKa. TaKiM 0BPa3OM, UyA0-PIOKIAK, JAPAKAIOLNII rAANETE.
NEXALLIE B HeM - WASA, BUTAIOLLAR B BO3AYXE

®OTOrANEPES COCTOSICS MEXPEerMoHasnbHbii BeGuHap ANs TbIOTOPOB NO JIMAEPCKOMY KypCy

CeHTA0pPL 201

Br Cp ur BNOr NPOrPAMMbI
15 ceHTA6PA Guin NposegeH BeGyHap No o6MeHy OMbITOM TeIOTOPOB Kypca «MKT: CTpaTerus passuTus
06pazoBaTensHOro yupexaeHus». B HEM NpuMHAN0 yyactue 20 yenosek m2 12 pernoHos Poccun. B
xo/e BeB1Hapa CBOMM OMLITOM MOASNMINCE TKOTOPLI U 3KCNepTsl Mporpartel: OKcaHa MeHHaabesHa
Netpoea (Mckosckuin UMKPO), Hagexaa BnagumuposHa WnapyTa (MHCTUTYT pazsuTus o6pazosaHunsa
Ceepanosckoit obnactu).

1
s KOH®EPEHLMA
P iiHoe nuTaHwe of i & prokaak ii caoero epemeny, iPod Flea 2

1
( ecnu kr0-T0 nponyctun ) 0B INTEL

noapobHee >>
Ho ace xe Quirky Trek Support - TeXHONOTHA CKOpee HACTOALLErD, Yem GYAYLLETO: Cam OH 3APAXAETCA OT BNONHE OGHIUHOI HEIKONOTHUHO/ PO3ETKH, 3 IHeprio MEPONPUATHSA

nepeaaet no USB-np a He C NOMOLBI0 HeAaBHO o iica (a Kakoe Bino Bei pasaiue NPOrPAMMbI
WAEH HACTOMEHBIX KOBPHKOE-33PAAOK) creators intel ragxers:

3anBKM Ha KOHKYpC «llikona 6yayulero sMecte ¢ Intel» npuHumMaloTcs 1o 26 ceHTabpsa

inteD)
Ha 5T0M GioHe 3proHoMHuHaR (opHa, 3auyTa oT BPar 1 YA06HEA CeKLIA AN HOYTBYKa, NI0IBONAIOLLER He BBIHIMATS €F0 HDH AOCMOTPS & 33PONIOPTY CMOTPATCA o :;g;l‘?:a
BM0MTHE UHHOBALMOKHO
N KOMMbioTeps! KOHKYPC poojiRECIIGRIS-C RS Y

B yenosek ByayLLero s

Komnanua Intel npogomxaeT c6op 3a8B0K Ha KOHKYPC NpoekTos «llkona Gyaywero sMecTe ¢ Intel»
no cozaaHunio 06paz0BaTeNsHOM Cpedbl «1 yueHuK: 1 KoMnbroTep» cpean 0611eobpasosaTensHbix
wkon Poccuu. Mo MHOrOUMCAEHHBIM NPOCs6aM YUaACTHUKOB CO06LIECTBa, KOHKYPC NPoaneH 40 26
ceHTAbpA, 24-00 N0 MOCKOBCKOMY BpeMeHU. Liens KOHKYPCa - HanpasuThb Nyylune A0CTUXEHUA
POCCHIACKON NEAArorMUECcKOo MLICIM Ha Pa3BUTHE STOM Cpefbl, MOOLIPNTL AKTUBHLIX NEAaroros v
NpPOAEMOHCTPUPOBATL PEYNLTATh! MX AEATENLHOCTM WHPOKOM 06LLECTBEHHOCTU.

ﬁ Mexayrapoansii
Ho Kkoraa e HacTynuT Byayuiee, KOTAa ANA raAXeTos He NOHAaR0BMTCA plokaak? KOHKYpC “Xunu-
Bouin” noapobHee >>
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Megua
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e nogaep:kka KIIMEeHTOB

* BbISIBIIEHWE NOSANbHbIX KITMEHTOB U
doopmumnpoBaHmne coobLecTBa



YTo nenaem Mbl B Panasonic



Panasonic Russia touchpoints

Web-sites
Panasonic.ru Club.Panasonic.ru Panasoniceplaza.ru Lumix.ru
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AKTUBHOCTWU

* MOHUTOPUWHI YNTOMWUHAHNN K pearnpoBaHue
* BegeHune cobCcTBEHHBIX POPYMOB

* [lpncyTtcTBUe B coumnarnbHbIX Megua

* Knyb noansHoCTH

* Bsanmogencrteue c nugepamm MHEHUN U
NosANbHbIMKY briorepamm



XpoHosorng

2007 roa
[lepBble NOMbITKA
icnonb3oBaHMe areHToB BNUAHUA
Pasgayva potokamep bnorepam
2008 rog
Npes knyba Panasonic
CosgaHue rpynn BKOHTaKTe
2009 rog
dopmmpoBaHue cTpaTermm Ha CpeaHIo NepPCrnekTnBy
CosnaHue nnatdopm npucyTcTBus (Twitter, Livejournal, Vkontakte, Facebook)

YyacTtue B npoekTte "lNpoasmkeHne busHeca B couunarnbHbIX ceTax"
2010 rog

Arperaumst aktTuBHocTen bpeHaa

BeipaboTka pegakumoHHOW NOANTUKN

[MpnBenoeHne gusanHa K eanHoMy Buay

BbipaboTka MmexaHnKu NpoaBMKEHUS

[MocTosiHHas paboTa ¢ NosiNbHbLIMU NonNb3oBaTensiMm/obnorepamm
Hayano akTMBHOro npoaBuXeHnsa akkayHToB bpeHaa



Social media
marketing

Established: May-June 2009

Current members: ~23 000

Active members: ~1000-1500

Now: Brand presense for dialog
and interaction

Targets for 2010 FY: Targets for 2012 FY:

Stable growth of members 1) 10 000 active fans
I RIS 2) 200 000 members in

social networks

______________________________________________________________

\ Actions to achieve:
i 1) Constant content updates (and valuable contents)
12) Monthly contests

1 3) Context advertisement

Twitter Vkontakte
J
- 0.2 mln people — 30 min people
-l

2300 followers #7 17500 members # 30

Livejournal

1.3 min blogs

i 800 members # 25

100 readers

e
: Overall, Panasonic is in TOP 20 brands in social media.

i Current expences on Social media is ~ S 70 000 yearly.
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Panasonic Russia
Panasonic ™
deas for life

Panasonic Russia
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3agaBauTe BOMNMPOCHLI NO NoYyTe
nickbelousov@vya.ru unn B ni404

Hukonawn benoycoB
bnor: ni404.blogspot.com
[MpeseHTauum: slideshare.net/ni404/

[Tone3Hble TEeKCThI:

1. O TOM, YTO HYXXHO caenaTtb 0 TOro, Kak CTapToBaTb akTUBHOCTU
2. Llenu aktuBHOCTEN B coLManbHbIX Meama




