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Mognyaun yacok nepes BLIXOAHLIMU.

Kakoit WHTEPHET-Marasnd cHuTaeTe cambiM (-IbIM B nnaxe y,qoﬁcraa NoNL30BaHWA U nouemy??

Muwer Blacky (fd.the_blacky)
@ 2010-11-03 17:08:00

TOT, B KOTOPOM OTPOMHBIMU ByKBamMK HanucaHe "No3BoHu No 3Tomy TenedoHy, ytobsl yepes yac umeTs ToBap y cefia goma

{OTseTuTe)

'market‘yandex.ru iff

Beibupato HaumeHbLWYH UeHy 1 A0CTaBKy, U utob Buino B8 Hanuuuu. Kakoii tMeHHo mMarasux npu 31oM npuse3eT B obujem-to nofilii.

{OTseTuTs)

dOﬁaVka.l'u KoHdepeHumns Web2Win

MpakTH4HbIE NOKYNKYM C AOCTABKON Mara3smnH-mMeuTta. XpoMoB AHApEN




He KoHKpeTHwIA, a BaLye:
1.ut0 6 BeICTpO rpy3unca.
T.e. BCAKMe Tam fnewun-my3abika-kapTuHouku-bna-bna - pagn bora, Ho uTo 6 npegBapuTensHO Obina BonNbLUAA KHOMKA: OTKAKUWTE BCK 3TY . HKO Hadur u
HauaTtb HakoHel, HopmaneHyk paboty

2.4yt0 6 BLINK KpacUBLIE KAPTMHOUKK TOBapa, KoTopkle Morny Dbl BeipacTaTk B DonbLUMe KapTUHOUYKK (33BUCUT OT TOBapa Ha CamoM Jene, Ho A B obiem)
3. oYeHb HENMOX BapUaHT, KoTopbli He TpebyeT TenedorHoro obuweHna. He Tak 4aBHO BLIACHWUNA, YTO Y MHOTUX CENYac eCTb HeKMi KOMNNEeKe Ha
npeameT "NMO3BOHUTE HE3HAKOMOMY YenoBeKky".

MoobLLaTECA C HAM 3Ke B acbKe-yate W T.4. - 3anpocTo.

4. Yro 6 Beina BcA uHpopmayua cpazy!ll

T.e. uto 6 7 noHUMana, ckonkko ByAeT CTOMTL JOCTaBKa yKe Celuac, a He NOCAe TOro, Kak A Kop3uHy 3abuna cTanATbAecATE0 eAWHULAMU Pa3HOTo
TOBapa, ¥ TyT MHe BCNMbIBAeT, UT0 CTOUMOCTL A0CTaBKW NepeKpoeT CTOMMOCTE TOBApa.

5. B uaeane, uto 6 cpa3y ObiN0 NOHATHO HanUuMe (XOTA C 3TUM CROXHO, A 3HaK)

6. Yo 6 Bein nouck ToBapoB No canTy

7. Yro 6 moxHO Bbino no-pasHomy nAaTuTe. Kypbepy - 370 NOHATHO, HO ecnu DyAeT ewle 1 BCAKWE TaM KPeaUTKU-AHAeKChI-BeOManu 1 T.4. - 310 Bygert
NAKCOM..

Hy.. BoT npAM wia3 Huyero Gonblue B ronoBy He neser :)
£ AaBHo ke B 37101 chepe He paboTaw o)

{OTseTute)

T noKynatenu?
dﬂﬁaVka.ru KoHdbepeHuns Web2Win
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MNnarexu, cKpbiTbie 0 MOMEHTa ' ' ' ' 41
0 OpMEHNS NOKYTKA

Heob6xoauMocTb perucTpaumm ans : | 2 9
COBEpPLEHUS MOKYMKU :
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Honrvin npouecc o opMAIeHUS NOKYTIKU 10
Ha caitte HeT TenedoHa MarasuHa 8
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Yro MoXer 3acTaBWTb Bac C Hea0BepHer OTHECTHCh K NPoAaBLy M
0TKa3aTbCA 07 ero ycmr?

Kaiie HeaocTaTki B paboTe C NoKyTiaresieM BbIHYAAT Bac 0TKa3aTbCA o1
YCIMT MHTEpHeT-KHarasuHa?

21 0TKA3aTbCA O NOKYTIKM?
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MpakTHyHbie NOKYNKK C QOCTABKOW

241 Kakie Heg0CTaTKi acCOPTMMEHTa MHTepHeT-Mara3uHa MoryT 3acTaBuIb Bac

Hanwyue TpeByemoi MOJenu TONLKD Ha 3aKa3

OTCYTCTBME aKCECCYapoB M COMYTCTBYIWMY TOBAPOB

B lfMCTUKAa Hadllla

31,5%

26,8%

16,8%

4,3%

KoHdepeHuns Web2Win
Mara3smH-me4dTa. XpoMmoB AHApeli




KaTanor

*[ln3ainH oT An3anHepa
*Yno6Has HaBuUrauus

*DUbTPHLI

*AccopTnmeHT 80% B KaTeropuu
s[apaHTUpoOBaHHbIE No3uLumn!
*[paMOTHbIN MepYeHAaN3UHT

Jlorncrtuka

*HapneXXHOCTb 1 BEXMBOCTb

[lo ropoay Ha cnepj.neHb
«[locTaBka No pernoHam 6bICTPO
«[locTaBka No pernoHaMm pewweso
*TpeKWHr AOCTaBKu Ha calTte
*CMC onoselyeHuns

OnnaTta

*HannyHbIMN N (HANOXHbIN)
*be3HannyHbIN
*[1nacTnKoBble KapThl
*DJIeKTPOHHbIE AEHbIN

*be3 gononHUTEenbHbIX %%

CepBUC

s[oTOBbI NOMEHATbL Hpak
*MO>XHO MO3BOHUTb

*Cucrtema ydeta obpalleHui
*Llinpokoe Bpemsa paboTsl
*KacTtoMuzaums npeaosoxeHuin

LleHbl

*HeBbICOKME

*inn onpaBaaHHbIE
s[lporpamMmMa nos1bLHOCTH
[pnsaTHbIE aKUUK

PenyTauus

UGC

*OT3bIBbl Ha TOBapbI
Knson opym
*AleKBaTHOE pearmpoBaHue
*Bbicokne penTuHrun
*KoHTpoOnb cou-ceTel

doftavka.ru

MpakTHuHbIe NOKYNKYK C AOCTABKOW

f

MEeTpbl Mara3vHa-Me

KoHdepeHumna Web2Win

MarasunH-meuta. XpomMoB AHApeN




“IT1O0T 06pa3, 3aMMCTBOBAHHbIN HAMUN N3 AAa/TbHEBOCTOYHOM
Tpaanumn, yKasblBaeT Ha TOT aKT, UTO, eC/In Yesl0BEKY,
CTOJIKHYBLUEMYCA C AMKUM TUIFPOM, yAaCTCs oceanaTtb ero, To ToT
yXXE HEe CMOXET NMPUYNHUTDL Bpea CBOEMY HAae3aHUKY...

bonee Toro, ecnu HekoTopoe
BpeMS yaepXXaTbCA Ha TUrpe
BEPXOM, TO BMNOJIHE BO3MOXHO,
YTO OH B KOHLE KOHLOB HayHeT
noBuHoBaTbcA.”(c)l0.2Bona

dostavka.ru



Customers are now in charge. They can be heard around the globe and have an impact on Quge

institutions in an instant.
People can find each other anywhere and coalesce around you—or against you.
The mass market is dead, replaced by the mass of niches.

“Markets are conversations,” decreed The Cluetrain Manifesto, the seminal work of the
age, in 2000. That means the key skill in any organization today is no longer marketing @

conversing.

We have shifted from an economy based on scarcity to one based on abundance. The control of

products or distribution will no longer guarantee a premium and a profit.

Enabling customers to collaborate with you—in creating, distributing, marketing, and supporting

products—is what creates a premium
in today’s market.

The most successful enterprises today are networks—which extract as little value as possible so

they can grow as big as possible—and the platforms on which those networks are built.

Owning pipelines, people, products, or even intellectual property is no longer the key to success.

Openness is.

do$tavka.ru



MNMokynaTtenu Tenepb B gone. OHM MOryT cobpaTbCsl BCEM MUPOM U BbITb YCAbiWaHbl U MOTYT BAUSATb

[aXe Ha OrPOMHbIE€ CYLIHOCTU B O4HO MIHOBEHMUE.
Jlloan Nerko MoryT HalTW Apyr Apyra n 06beaMHATLCA BOKPYr Bac v NpoTue Bac.
MaccoBblil pbIHOK TEMepb MEPTB U 3aMEHEH MaCCON HULIEBbLIX PbIHKOB.

«PbIHKM 3TO KOMMYHUKauun» - noctaHoBun B ax 2000 roay The Cluetrain Manifesto. 9To o3Ha4aeT

YTO K/IH0YEBblE HAaBbIKW B 1I060N opraHunsaumn cerogHs 6onblue He MapKeTUHr, @ KOMMYHUKaLWN.
Mbl CABMHY/INCb C SKOHOMUKK, OCHOBAHHOM Ha HEXBATKe K 3KOHOMUKE, OCHOBAHHOW Ha U306unuu.

BO3MOXXHOCTb Mos1Ib30BaTENAM KOMMYHULMPOBATbL C BAMW — B CO34aHUN, PAaCnNpPOCTPaHEHUN,

MapKETUHI€ U B NOAAEPXKKE — BOT UTO AAET BbIUIPbILll CETOAHA.

CaMble ycnelwHble npeanpuaTtna cerogHsa - 3To CeTU, KOTOpble U3BAEeKAlT MUHUMYM I'Ipl/I6bIﬂVI,

4yTo6bl 06ECNEUYNTb MaKCUMasbHbIN POCT, N NNATHOPMbl, HA KOTOPbIX 6a3MPYIOTCS 3TU CETU.

BnageHue koHBenepamun, N10AbMNU, NPOAYKTAMU UKW AAXe UHTENNEKTyanbHOW COBCTBEHHOCTbLIO

B6onblue He kY K ycnexy. OTKpbITOCTb — BOT YTO pPY/SINT TENEPb.

doftavka.ru
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MpakTHYHbIE NOKYNKM C JOCTABKOM

BbusHec-
npoueccsol

*MAGIC*

uAa ycnexa

KoHdepeHunsa Web2Win
MarasnH-meuta. XpomMoB AHApeN




N3 yyebHMKa No pyCcCKOMY s3blKY AN 2 KNacca:
«(Kakasa?) (4uto?) 3aBena Hac B (Kakomn?) nec»

—

hromov@gmail.com

dostavka.ru



