¥ the insurance service

ISTRAHOVKA!
L

HACC

HAIIMOHAJIBHAA ABTOMATU3NPOBAHHASA

CTPAXOBAA CUCTEMA




ISTRAHOVKA KTO 3TO CAEJIA, BIMH?

KoMnaHusi pa3padoT4ymuK

OO0 «MMmnepunan» yHUBepcanbHbIN

CTpaxoBoun bpokep,
cneunanunanpytoienca

Ha pa3paboTke on-line TEXHOMOrMM B

CTpaxoBaHMKN, KOMMNaHUS paboTaeT C
2007/T.



ISTRAHOVKA ! OB30P PBIHKA CTPAXOBAHMS

OBBEM PBIHKA CTPAXOBAHUSA COCTABJISET: 47% pbIHKa
POCCUS CTpaxoBaHuE (PU3NUECKUX

JINIT

30 mapa. USD u3 Hux:
13.5 mupa. USD -cTtpaxoBaHue HMYIIECTBA
4.5 mapa. USD -TpaHcnOpTHBIE CpelICTBA
2.8 mapa. USD -OCAT'O

bomnee 200 000
CTPaxOBBIX MOCPETHUKOB

MOCKBA 11 MO
2.1 mapa. USD TpaHCHIOpPTHBIE CPEACTBA
0.45 mupa. USD OCAT'O

bonee 32 000 000
3aKJII0YEHHBIX JOTOBOPOB

JAMHAMHKA KOHIEHTPALMU CTPAXOBbIX KOMNAHMH HA pbiHKe B 2009-2010 rr.

Bcero no crpaxoBomy peIHKY Jdo0poBoibHOE cCTPaxXOBaHHe
(Brarouass OMC) + OCAT'O
o011 cTpaxoBbIX KOMIIAHU B ¢OOpPaX CTPAaX0BOil MpeMHHU
9 mecsineB 2009 9 mecsineB 2010 9 mecsineB 2009 9 mecsineB 2010
10 KoMnIaHUIi-THIEPOB 44,10% 45,60% 53,10% 56,20%
20 KOMIIAHUW-JINIEPOB 59,20% 60,60% 67,50% 70,20%
50 xomnaHuii-TUIEPOB 77,30% 79,00% 81,60% 84,10%
100 xoMnaHui-IH1EPOB 88,20% 89,80% 89,80% 91,50%




l STRAHOVKA? U OB30P PBIHKA CTPAXOBAHMS

YYACTHUKU CTPAXOBOI'O PbIHKA:
« CTpaxoBble KOMMNaHWK;

» CTpaxoBble bpoKepsbl;
» CTpaxoBble areHThl;

* QYHAHCOBbIE UHCTUTYThI;
 ABTOCArOHBbI;

* TypucTtmnyeckume Komnaﬂ;
* [lonb3oBaTenu cTpaxoBbIX YCIVT;

CTpaxoBble
nocpeaHnKu



] (s",l”.’ii’ A"i’i&%x Aru MPOBJEMbBI CTPAXOBBIX KOMITAHUH

s

v/ KOHTPOJIb A'EHTA B PEXKUME ON-LINE

v HECBOEBPEMEHHOE INOCTYIUVIEHUE JEHEXHBIX CPEJACTB OT
CTPAXOBBIX ITOCPEAJHHUKOB

¢ YUYET BJJAHKOB CTPOI'OM OTYETHOCTHU

¢ OTCYTCTBHUE ABTOMATU3UPOBAHHOMN CUCTEMBI B PABOTE C
HOCPEJHUKAMMU

¢ OTCYTCTBHUE ABTOMATU3UPOBAHHON OTYETHOCTH O
PE3VIIBTATAX AEATEJIBHOCTHU INIOCPEJHUKA

v MOHEHHUYECTBO CTPAXOBbBIX IIOCPEJHUKOB




W the insurance service

ISTRAHOVEKA'U INPOBJIEMbI CTPAXOBBIX IOCPEJTHUKOB

( )

ATEHTBI (@U3UYECKHUE JIULA)

v XPAHEHUE UH®OPMAIIMU O KIIMEHTAX

v TPYAOEMKASA PYUHAS PABOTA 11O O®@OPMJUIEHUIO CTPAXOBBIX TOI'OBOPOB

v OTCYTCTBHUE EJUHHOI'O ABTOMATU3UPOBAHHOI'O HHCTPYMEHTA ITPOJAXK
CTPAXOBBIX ITPOAYKTOB I10 BCEM CTPAXOBbBIM KOMITAHUSAM

v OTCYTCTBHUE NIOJJHOLEHHOI'O MYJIbTUKAJIBKYJISATOPA 11O BCEM BUJIAM CTPAXOBBIX
HHPOAYKTOB

v OTCYTCTBHUE BO3MOXKHOCTU O®OPMUTH JOIOBOP C KJIMEHTOM ITPU IEPBUYHOM
BCTPEYE

v  OTCYTCTBHUE ABTOMATU3UPOBAHHOI'O YUYETA BJIAHKOB CTPOI'OM OTUETHOCTH

v  OTCYTCTBHUE ABTOMATHU3UPOBAHHON OTYETHOCTH O PE3YJIBTATAX JESATEJbHOCTH




1STRAHOVKA ! IIPOBJIEMBI B PABOTE ITIOCPETHUKOB

CTPAXOBBIE BPOKEPBI (IOPUINYECKMUE JIULA)

v OTCYTCTBHME HOJHOLEHHOI'O KOHTPOJIA 3A AEATEJIBHOCTBIO CBOUX
ATEHTOB

v/ TTPOBJIEMA O®OPMJUIEHUA ATEHTAMU JOI'OBOPOB «3AJJTHUM YU CJIIOM»

v/ TMPOBJIEMA OTCJEXUBAHUS MOCTYIIJIEHUA CTPAXOBBIX IPEMUM OT
ATEHTOB 110 CPOKAM CJIAYHN

v/ TTPOBJIEMA CUCTEMHOI'O AHAJIM3A KIMEHTCKOT'O IOPT®EJIA

v A TAKXE, BCE HEPEYUCJ/JIEHHBIE ITPOBJIEMbI CTPAXOBBIX AT'EHTOB



? STR AHOVK Al MOIHEHUYECTBO

CTPAXOBbD

5 KOMITAHHWUA B CPE,

“M TEPAIOT

500 000 0008 B o1 OT HEIOBPOCOBECTHOU

70%

HNEATEJIBHOCTU CTPAXOBbLIX ITOCPEJJHUKOB

[TPUXOIUTCAH HA ABTOCTPAXOBAHUE



W the insurance service
ISTRAHOVEKA'u PEIIEHHUE

CO3JIAHUE
HALIMOHAJIBHOU ABTOMATU3UPOBAHHOMU

CTPAXOBOU CUCTEMBI



ISTRAHOVKA MBI IPEJJIATAEM

NMHHOBAIIMOHHBIE CTPAXOBBIE TEXHOJIOI' U
TUis
CTPAXOBBIX [TOCPEJIHUKOB,
CTPAXOBBIX KOMIIAHUI U
TTOJIL30BATEJIEM CTPAXOBBIX YCIIYT

HAIIMOHAJIBHAA ABTOMATU3UPOBAHHASA
CTPAXOBAA CUCTEMA
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e 1nsurarce

ISTRAH6VK Aru Y10 310 Takoe?

v

JJIs1 KIIMCHTA

Pecypc o0beaMHSAIOMIUNA BCE CTPAXOBble KOMIIAHMM B OJHOM
MecTe

ToyHbIA pacyeT CTOUMOCTH CTPAXOBOI'0 MPOAYKTA IO BCEM
CTPAXOBBIM KOMIIAHUSAM

B03MOKHOCTDH BbIOPATHh M KYNIUTH CTPAX0OBO NMPOAYKT HA
calTe ¢ J0CTABKOH

CucremMa onoBelIeHUS KJINECHTA
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> insurance service

ﬁ STRAHOVK Aru Y10 3T0 TaKoe?

JAJIsL CTPAaxOBOI'O IMTOCPCAHUKA

IIponay cTPaxoBLIX IPOAVKTOB OT4eTHOCTE
MyabTHKAIBKYJIATOP Yuer bCO
Xpanenune Koruposok Otuernl
OTnpaBKa NpeIIoKeHHii KIHeHTaM OT4eThI areHTOB Nepe CTPAXOBIIMKAMH
MeTOaMKH M HHCTPYKIHHA Otuernl areHTOB Nepen OpokepamMu

OTt4eTbl OpoKepa mepea CTPAXOBUIHKAMH

Pabora ¢ norosopamu AIMHUHHCTPUPOBAHUE

IlepconaibHBIE HACTPOMKH
ba3za norosopos

TexHHYeCKas MOAACPIKKA
IIpoexThI 1OrOBOPOB

Onepauuu ¢ 1oropopamu

= aKIEeNnTOoBaTh JT0roBOp

- 100aBUTH 0caro (Py4HOM MOJIKC) JIONOJIHUTEIbHbIE Q}ZHK!!I/II/I

- 100aBUTh KaCKO (PY4HOI I0JIHC) Coobuenus
- BHeceHHe N3MEeHEeHHUi B 10r0BOP HopocTH
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arnce se

@STRAHOVK A YT0 310 Takoe?

S N S K

AN

JUTSL CTPAXOBOM KOMITAHUU

KOHTPOJIb U YUYET AEATEJIBbHOCTU CTPAXOBbLIX HOCPEJHUKOB
YUYET BJJAHKOB CTPOI'OM OTYETHOCTH
YUYET NOCTYIJIEHUA JEHEXHBIX CPEJICTB B KOMIIAHHUIO

BHECEHUE JOI'OBOPOB CTPAXOBAHHMA B BA3Y CTPAXOBIINKA B
PEXKXUME ON-LINE

YIIPABJEHYECKHUE OTUYETHI O JEATEJLHOCTHU CTPAXOBOTO
MOCPEJHUKA

PACIIMPEHUE CBOEM ATEHTCKOM CETH
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ﬁ STRAHOVKA "u Y10 cnesiano ceroaus?

v/ TIPOJA/KA CTPAXOBBIX ITPOAYKTOB
v/ COITPOBOXKXJIEHHUE JOT'OBOPOB CTPAXOBAHUA
¢ YUET BJIAHKOB CTPOI'OH OTYETHOCTH

v A IMUHUCTPUPOBAHUE

v’ PACUET 1 ®OPMUPOBAHUE KB IIOCPEJHHUKA

v OTYETHOCTD
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¥ the insurance service

[STRAHOVEA

InpoaaxKa Inpoaaxka
CTPaXOBbIX HACC
NMPOAYKTOB

KoneyHnbim CrpaxoBbiM
M0JIb30BATEISIM MOCPEAHUKAM
CTpaxoBbIX YCJIYyT J

Ipsimble npoaaxu Iponaxa codpra
IIponaxku yepes CTPaxX0OBbIM

aregsroo e MMOCPCAHNKAM
A BOT M IeHLI'A
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¥ the insurance service
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