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VoIP - kak HoBas1 ycriyaa Orisi
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K CONYTCTBYIOLLUX YCIYTI XOCTUHTrA.

s o oo AU @ NoTeHuuanbHbIe “HOBbIE”

npeanoxeHunA pbiHKa. BO3MOXHOCTMWU.
BUpTyanbHbIA XOCTUHT MO kak cepBuc! (SaaS)
— Unix (Linux/FreeBSD) — bnoru, hopymbl, MarasmHebl,
AR KOHTEHT-CUCTEMbI Ans
Windows NOCTPOEHUSA U
- VPS peAakTUpoOBaHUA CanToOB;
OGopquoBaHMe — CRM, cpeacTBa opraHusauum
COBMECTHOVW
B g:;)::pa B apeHay paboTtbi/ynpaBneHus
—~ LLileHne cepBepos NPOEKTaMM;
[ononHuTenbHbIe YCRYru: ~  AuTucnam;
— MaHenwu ynpaBneHus — WHTepHeT TenedoHus,
— MoHnuTopuHr, Backup CHCTEMbI ObmeHa

MrHOBEHHbIMU
— AAMUMHUCTpUpOBaHue COOOLEeHUAMMU;

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



| XOTUM NPensIoXUTb PbIHKY?.

EKTYanbHbIE TENEOHHbIE THHeea

ycrnyrn Ha 6ase VolIP:

* [lpamon MHorokaHanbHbI HOMEP
« CrtaHpapTHble oyHKUuMn odpucHon ATC

e “HoBble BO3MOXXHOCTU:

Fax 2 Email n Hao6opoT;

®dyHkuum CallCenter n pacnpegeneHuns BbI30OBOB;

IVR, 'onocoBas no4yta, KOHdepeHUMn, cuctema 3anmncu
Pa3roBOPOB;

Bo3MOXHOCTb opraHusaumn ygane€HHom paboThl
COTPYAHUKOB, CUCTEMA OTCIIEXXMBAHUS CTAaTUCTUKU;

* PasymHasi cToMMOCTb, CpaBHUMAA C TEKYLLMMMU
pacxogamu Ha TenedOHNI0 NN XOCTUHT,

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



PEAnoChINKN U FOTOBHOCTb PbIHKA:

* B Poccuu yxe HecKonbko MUiinoHoOB
nonb3oBaTternen ¢ LWMPOKOMONMOCHbIM
WHTEPHET OOCTYMNOM,;

* Ycnexu maccoBbix VoIP npoekToB Ha
3anage v B Poccuu;

» [loaBneHne OOCTYNHbIX U HEOQOPOrnx
annapaTHbIX peweHun (VolP TepmunHanos);

 PasButue manoro busHeca,
HeobxoaMMOCTb HanNM4ns yaobHbIX
CpeacTB ans 00Ccny>XMBaHUS KNUEHTOB;

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



* YXXeCcTo4yeHune rocygapcTtBeHHOro
perynmpoBaHunsa B obriacTtu rnepeaayn
roroca B CeTAX rnepegayun gaHHbIX;

« HepgoctaToyHasi ocBeOOMIEHHOCTb
KOHEeYHbIX nofib3oBaTteneun.

* [1pepnB3aToe oTHoweHue K VolP
(Ny10X0€ KayecTBo)

« [oporo (CGP ctout ot 699% 3a 25
akkayHToB g0 4550% 3a 200)

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



, OBHbIE UrPOKU /| KOHKYPEHTbI:

* TpaouunoHHble TenedoHHbIe onepaTopbl
* WHTerpartopsl

* VoIP u “kapToyHble” onepartopbl
NU3BeCcTHbIEe Ha pbIHKE NPOAYKTDI:

* Logic Line Office (120 y.e. yctaHoBka, oT 90 .
e./mecsL)

« Mango Office (50 y.e. yctaHoBka, ot 30 .
e./mec4u)

+ Hebonbloe KoNM4ecTBo aHanornyHbIX
Masiou3BECTHbIX NPOAYKTOB OT APYrmux
orneparopos

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



« CobcTBeHHas MHGPaCTPYKTypa nnn cepeepa B
gata-ueHTpax

* OnbIT agMUHUCTPUPOBAHNS CEPBEPOB U
noaaepXkm nx ctTabunbHoro
doYHKLNOHMPOBaHUA

« KenaHune NpeanoXxutb YTO-TO HOBOE
NHTEPECHOE N AaocTyrnHoe ?! ©

YTO HYXHO:

 Hepoporoe pyHKUMOHaNbLHOE peLlueHne ans
peanusauun ycnyr VolP ¢ ncnonbsosaHnem
NMEIOLLINXCA CEepPBEPOB;

« [loroBop / areHTcKoe cornalleHune ¢
TenedgoHHbIM OrnepaTopom

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



aHenb ynpaBneHua VolP Now.

vvvvv

« PeweHne noctpoeHo Ha Open
Source PBX Asterisk

* YeTbipe ypoBHA gocTyna
nonb3oBaTtenen (AQMuH,
Pecennnep, KnueHrT,
Nnosfib3oBaTenb)

*  [IMHaMnyecknm poyTUHr
3BOHKOB

« Cucrtema dmnnuHra

« [lpocTton n yoobHbin BeO-
NHTEpdenc

» Bce Bo3MoOXxHOCTH
COBpeMeHHOW TenegoHun

VOIPNOW

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



— Wl PBX Features B -
i OOwWwunn BUO HaCTpoeK CUCTEMBI.

- Extensions = = a
e = -
) o =3 &

Sy Time intervals Sounds PBY preferences Admin contact

5 System templates
= Channels R s ﬁ 7

A A ~ =
= Billing plans & - ) .

> Reports Reseller templates Client templates  Extension templates  Email templates

4PSA YoipNow

m

o G 6 # & 9 @

> Logout Interface preferences  Login preferences  License management Update 4PSA VoipNow Languages Skins

- - Machine
View andfor change the PBX

features, You can choose which 3
features to customize by clicking e = ==
the corresponding button, . ™™
Server preferences Server services System statistics  Installed components
Halt / Restart

Halt server Restart server




nthost {ru)

> Resellers )

> Clients
= Ex

> PBX q

= Channels
= Billing plans

= Reports

m

= Help

- Logout

The page with information of the

extension. Yiew andfor modify its
details by clicking the
corresponding button,

Extension Management >

Extension llya Denschikov of Hosting Department

2006 ft, LLC
All rights Reserved

1 Up Level

Tools
ry
Disable extension Edit extension

= @)

Mailbox Recorded calls
Extension overview

Extension type

Your phone terminal login

Public phone number

Extension internal number

Extension Terminal

Extension State

Extension IP address

Extension registered

Biling plan

Calls cost for September /2006

Qutgoing time spent on September /2006
Incoming time spent on September/2006
Number of voicemail messages

Number of recorded conversations

Number of sound files

UHTepdenc HacTpoeKk Ha ypoBHe

9 -
b ks
i ]
Extension permissions  Phone Terminal Sounds
and limits
s P
= )
Incoming call rules Extension billing Call costs
Phone Terminal
0004*005
00s
Unknown
UNKNOWN
Unknown
Unknown

BecnnaTHei Tapud, 0 USDfmonth
0usD

00:00:00 in 0 phone calls
00:00:00 in 0 phone calls

1 messages, using 24.12 KB

0 messages, using 0 KB

0 sound files and 0 music files, using 0 KB

extension.



- Resellers q

- Clients

- Extensions

> PBX I

< Channels
> Billing plans

= Reports

> Help q

= Logout

The list of calls reqistered every
month, You can export the list ko
an easy to edit format, Itis also
possible to perform a mare
accurate search on the calls to
meet only certain critetia,

Billing plan
Through channel
Call duration
Call cost

Profit

Call ended with
Call type

Start search on
End search on
Display

Limit search by call context

Call list

| sepf2006 - 0.00 USD |

E 2l
Higherthan|  |seconds [and »|lowerthan| |seconds
Higher than [_] l and _» | lower than [__’

Higherthan|  |[and +|lowerthan| |

|

7|

@ alcals ¢ Incomingcalls ¢ Qutgoing calls
@ plcals ¢ Localcalls ¢ Extendedlocalcalls ¢ External calls

OTyeThbl.

® ok

| Showal |

(g Export to Excel [} Export to CSY

1 - 10 call costs of 86 total Pages: First << 12345 »> Last Number of entries per page: 10 25 100
T A From To Call started ¥  Call duration Reseller Client Call Cost Profit
& (2| oo13*001 7874224 Sep 26, 2006 20:46:50 121 seconds MainReseller  Technica 0UsD 0UsD
Department
= * W J Technical
b (2R oo13*001 7874200 Sep 28, 2006 20:46:31 6 seconds Main Reseller 0USD 0USD
Department
g " ) : Technical
@ Bﬂ 0013*001 76874200 Sep 26, 2006 22:24:35 406 seconds Main Reseller oush oush
Department
& (8| oor3*oot 7874200 Sep 26, 2006 22:23:00 20 seconds MainReseler ~ 1echnical 0USD 0USD
Department
g * S : Technical
@ Bﬂ 0013*001 7874200 Sep 26, 2006 22:19:31 29 seconds Main Reseller ousp 0usp
Department
& (3| oor3*oot 89262422021 Sep 26, 2006 22:19:13 0 seconds MainReseler ~ 1ecnical 0USD 0USD
Department
g * o : Technical
ﬁ @ 0013*001 9444130 Sep 26, 2006 22:17:07 61 seconds Main Reseller ousp ousp
Department
8 4 e ; Technical
@ @ 0013*001 9444130 Sep 26, 2006 22:15:35 22 seconds Main Reseller ousp ousp
Department
g * A : Technical
ﬁ @ 0013*001 7874200 Sep 26, 2006 22:14:45 36 seconds Main Reseller ousp ousp

Department

A B R




Bonpoc: ncrnonbayetca nun Asterisk B ctTaHgapTHOM KOHUrypaumu.
OtBeT: Her, Asterisk He nogaep>xmMBaeT MHOrOYpPOBHEBYIO CTPYKTYPY MOfb30BaTenen

Bonpoc: Kak 6bicTpo MoxHO 3anyctutb VoipNow B akcnnyatauuio?

OtBeT: NpoayKkT MoXeT ObITb NponHcTannuMpoBaH 3a 10 MUHYT. HOBMYOK MOXET
HaudaTb ncnonb3oBaHue cuctemMbl MUHYT Yepes3 40 nocne NpodTeHNA JOKYMEHTA C
“Uero HauaTb ?” lNonb3oBaTenb TenedoHHoro TepmmHana — vyepes 10 MuHyT
nocne co3gaHna akkayHTa.

Bonpoc: Ecnu Hawa ycnyra BbipacteT. CyLecTByeT N1 BO3MOXHOCTb
paclmpenus?

OTtBeT: Ha Tekywmnn momeHT VoipNOW moxeT maclutabupoBaTtbeca C
ncrnonb3oBaHnem peer-os. VoipNOW 6bin cnpoektupoBaH anga abotel ¢ SER.

B ckopom BpeMeHun ByayT npeacTtaBrieHbl MySibTUCEPBEPHbIE KITaCcTEPHbIE peLleHns

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET
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CToMmMoCTb roaoBbIX JINLIEH3UN:
Ot 299 y.e. 3a 10 extensions go 999 y.e. Unlimited

lNMpoaneHue Ha cneayroOLWNN roa;:
30% oT cToMMOCTH

ApeHpa | NU3NHr:
Ot 29 y.e. 3a 10 extensions go 95 y.e. 3a Unlimited

TenekoMMyHUKaUMoOHHaa koMmraHua TEL. [lenapTaMeHT MHTEPHET



