Mepbl 6630NacHOCTH

MoxanyncTa, NnpoutuTe 0 Mepax Bes3onacHoOCTM Nepep, HauyanoM UCMNonb30BaHMs Balllero annapara.
HapyLueHve aTnux Mep U UHCTPYKLIMIA MOXET NoBJieYb BO3HUKHOBEHME OMacHbIX cuTyauuit. [JaHHas
MHpopmMaumsa nomoxeT Bam nabexarb noppexgeHnn tenedoHHoro annaparta (TA), ywepba
BaLleMy MMYLLLECTBY, & Tak Xe UCKIIOUYUTb TPaBMbI MPU UCMNONb30BaHUM TenedoHHOro annapara.

*Mepbl Ge3onacHoCTV cofepxar pasiniHblie MHCTPYKLUN U MPeoCTePeXeHns.
Mocne npoyTeHnsa paHHo MHCTPYKLMKM Mo aKenayaTalmMm CoxpaHnuTe eg, BBUAY BO3ZMOXHOCTUN AaNIbkHENALero
MCNoJb30BaHVA.

K.......... ASanpemaeTcg! .............R

Tonkko KBanuPUUUPOBaAHHBLIK WU cneyuansHo MaberaiiTe nonagaHua XnaKkocTu BHYTpb TA. Ecnn aTo
NoAroTOBNEHHLIA NepcoHan MOXeT NPOU3BOAUTL NPOU30WN0, HEMEJIEHHO OTKIKUNTE TA OT DNeKTPUYECKOV
YCTAaHOBKY 1 PeMOHT TenedoHHOro oGopyanoeaHna cetn u Tes1epOHHOI JIMHUM 1 IIOMECTUTE EI0 B CYX0e MeCTO,
npouseoacTea LG-Nortel. OGpaTnTechb B CepBUC-LEHTP. B NPOTUBHOM ciyyae 370
Ans ocywecTtBneHus pemMoHTa obpawaliTech B MOXEeT NPUBECTU K NOXapy NN MOPaxXeHUIO 31eKTPNYeCKUM
crneynanusnpoBaHHble CepBUC -LEHTPbI. TOKOM.

Ecnn Bel owyTuamn 3anax rapy nan oGHapyXuim Abim 13 He npukacaiTech K BUNKe W aNeKTPUYECKOMY LIHYDY
Bawero TA, HeMeJIeHHO OTK/IIOYMTe ero OT INeKTPNYeCKON MOKpbLIMU pykamu! B NpOTUBHOM cily4ae 9To MoXeT
ceTn U TenePoHHO’ IMHUK. OBpaTUTECh B CEPBUC-LEHTP. NPUBECTU K NOXapy WK NOPaXeHUo SN1eKTPUieckum
B npoTneHOM ciyyae 9T0 MOXET NPUBECTH K MOXapy 1an TOKOM.

nopaxeHwnio aneKTpu4eCcKUM TOKOM.

Mpu oTKnI0YeHUN 3HepronoTpeGaeHus unu TenedoHHOro He npukacaiTecb K BWUIKE, 31EKTPUYECKOMY U
LWHYpa GepuTect 3a BUJKY U akKypaTHO TaHUTe ed. Henwaq TenedOHHOMY LUHYpaM BO BpeMs rposbl! B NpoTvieHOM
6paTbCA U TAHYTb 23 3N1EKTPUYECKUIA 1 Tesle POHHbII Cllyyae 310 MOXET NPUBECTY K 10XAPY WK NOPAXEHUIO
WHypbl! 370 MOXeT [IPUBECTN K [OPaxeHunio 3N1eKTPNYECKUM TOKOM.

2J1EKTPMYECKNM TOKOM MIIN M0JI0MKe anrnapara.

% N3obpaxeHune TA Ha BblLLEeNpPeaCcTaBNEHHbLIX PUCYHKAX MOXET OT/IM4aTLCSA OT peasibHoro BHelwHero suga TA.
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Mepbl 6630NacCHOCTH

cecssscsscssse AsanpemaeTcg! cssssccsssem

Mpu noaknoyerun TenedoHHOro annapata He
MCMONLAYATE MOBPEXACHHLIC WHYPLI U TenedoHHbLIe
PO3eTKU. B MPOTUEBHOM Cllyyae 9T0 MOXeT NPUBecTy K
noxapy Wi NoPaKXeHNIO JIeKTPUYECKUM TOKOM.

0000000000000 000 ABHMMaHME! Pecececccoccscoo®

YcTaHasnusanTe TA B MeCTa HeAOCTyMNHble ANs ByLbTe 0CTOPOXHbLI NPW MCNONb30BaHNN TeneBOHHON
neTeli. B npoTMBHOM cayyae, 9T0 MOXeT NPUBECTU TPYOKM, T.K. K HEW MOryT NPUMarHuynBaTbLCa Uroaku,
K Tpaemam n/unu nonomke TA, SynaBkU U ap. Mesikne meTtannuyeckue npeameTbl, YTO

MOXeT NPUBECTU K TpaBMaM.

He ycraHaenupaiite Baw TA B MecTax ¢ Ans yctaHoBKU TA BLIOUpainTe cyxue nomeleHus ¢
MNOBbIWEBHHCN BUOpaunein, 1o MOXET NMOBJNATL Ha XOpOoLUei BeHTUNAUME. B NpOTUBHOM cllyyae 9To MOXeT
ero padboTy U COKpaTUTb CPOK €ro Cyxobl. npuBecTy K nosiomke TA.

He noaknwyainTe CAUWKOM MHOTO 31eKTPUYLCKUX He knapute Ha TA Taxenbie npeameTbl. 3T0 MOXeT
notpedbuTenei K oAHoON po3eTke. DTO MOXET NPUBECTH K npueecTu kK nonomke TA. Ecav aTo npousowno n
noxapy Wan NopakeHNio 3N1eKTPUYECKUM TOKOM. paboTta TA HapyLueHa, 0BpaTuTech B CEpPBUC-LIEHTP.

b3 M306pa>|<eHv|e TA Ha BbllLenpeacTaBNeHHbIX PUCYHKaxX MOXET OT/IN4aTbCH OT peasibHOro BHeLWHero suga TA.
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Mepbl 68630NacHOCTHU

sescsccccccscsces /\ BHUMAHUE! cooocvcccccccca

He poHsiiiTe n He Kupante TA. 3To MOXeT NaGeraiTe Bo3aeicTBUA 9NEKTPO-MArHUTHOI O
npueecTu K nosiomke TA. Ecan 910 NPOM30LWWII0 U nanyyeHvs Ha TA. B NpOTMBHOM Clyyae 970 MOXET
pabGota TA HapylweHa, oGpaTtuTech B Cepsuc- npveecTH K nosomke TA.

LEeHTP.

He ycTtaHaBnuBaitTe TA B MecTax nonagaHug He nosBonaiTe MeTannNUyecKumM WKW APYrum
NPAMBLIX COJNIHEYHbLIX Jy4ed U  paaom ¢ WHOPOAHBLIM NpeaMeTam nonajnaTte BHYTPb Bawero
HarpegarteJibHbIMK puGopamun. B npoTuBHom TesnedoHa.

cllyyae 9T0 MOXeT NPUBECTY K 110Xapy WK 10JIOMKe Ecnu Bbl 0OHapyxviTe Halnyve MHOPOMAHOI O NpejMeTa B
TA. TA, HeMeANeHHO OTKAOYNUTe ero u obpaTuTtechb B

cneumanmsupoeanubm CepBNC - UEeHTP.

Waberaiite BO3aeVicTBMA Nerkoucnapalowmxcs
XUOKOCTeM, Taknx Kak 6eH3nH, cnupT, aleToH Ha Baw TA.
5To MoXeT NpuBecTW K nNoxapy, Aedopmaunm kopnyca
WAKW ero BbiLiBeTaHWIO.

* M306pa>|(eH|/|e TA Ha BblLLenpencTtaBieHHbIX PUCYHKaX MOXET OT/IM4aTbCH OT peasibHOro BHelWHero suga TA.
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CopepxaHue

O630p

LDP-7224D

BHeLwHU Bna 1 onncaHme KHOMNoK
Cxema kabenbHbIX coeguHEeHNN

Bbi30BbI
. icxogsawmim Bbi3oB

1
2.

3 KHonku ynpaBneHus n KnaBuwa HaBurauum

OcHOBHbIe hyHKLUMU
. B ncxogHom cocrtosiHum
1.1 MepexsaT BbI3OBA B rpynne
1.2 KoHpepeHuus
1.3 MNoBTOpHBI Habop HomMepa
. Mpwn cHaToOn TpyOKe
. BbI30B BHYTpeHHero aboHeHTa
. [Mpw BbI30BE HE3AHATOrO BHYTPEHHErO aboHEHTa

. Mpw BbI30BE 3aHATOrO BHYTPEHHEro aboHeHTa

. Mpw BbI30BE BHYTpeHHero aboHeHTa B pexxume DND
. Mpwn owmnbke B Habope
. [pn NnocTynneHnm BHyTPEHHEro Bbi30Ba

1

= OO ~NOOOPWN

0.

1

17.
18.
19.
20.

21

22.
23.
24,

. [MoctaHoBKa B o4epeab Ha nonyyeHne goctyna k CO nuHum
12.
13.
14.
15.
16.

Bxogsiwnm BbI3OB

. Mpwv pasroeBope ¢ BHyTPEHHUM abOHEHTOM
BbizoB no CO nuHuu

10.1 MonHbIn Habop

10.2 CokpalleHHbIn Habop

Mpu Habope/pasrosope no CO nNnHUK

3anuchk pasrosopa

BocnpounsBegeHue coobLieHum

OnoselleHne

Mepeagpecaums BbI30BOB

16.1 OuctaHumoHHas (Follow me)

16.2 BesycnosHas, o 3aHAToCcTH, Mo He oTBeTy, [0 3aHATOCTM/HE OTBETY
16.3 Ha BHeluHero aboHeHTa ¢ BBOAOM HOMeEpPa sSiYeKM CoKpalleHHoro Habopa
16.4 Ha BHeluHero aboHeHTa ¢ BBOAOM HOMepa BHeLLHero aboHeHTa

HasHa4eHune nporpaMmmMmpyemMbiX KHOMOK
[MapkoBka

OT1obpaxeHne MeHn Ha annapaTte aboHeHTa

BTtopxeHue B Tekyliee coegmHeHne (Barge-In Monitor)

. lonocosas noyTta (*)

O6paTHbI BbI30B
Oxwnpatowmm BbizoB (Camp-On)

I'IepeKmoquvle Mexay AByMA yaepXxXmnsaemMbliMU aboHeHTamu
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CopepxaHue

XXypHan BbI3OBOB
1. BxogsiLime BbI30BbI

2. Ncxogswme Bbi30BbI

3. NMponyLeHHble BbI3OBbI
3.1 OTBETUTL

3.2 YpanuTb TeKyLLY0 3anucb

3.3 YoanuTb Bce 3anucu
3.4 CoxpaHntb

3.5 lNpocmoTpetb Nmsa / TenedoHHbIN HOMeEpP

MeHio

1. OcHOBHOE nporpammMmmpoBaHne

1.1 MNMporpammmnpoBaHne coO6CTBEHHOIO MMEHM aboHeHTa
1.2 MNporpammupoBaHne curHana Bbi3osa

1.2.1 BbiGop TMna curHana BHyTPEeHHEro Bbi3oBa

1.3 lNporpammupoBaHne pexnma oTeBeTa
1.4 MNporpammupoBaHne napons

1.4.1 Pernctpauus napons

1.4.2 NameHeHune napons
1.5 Bbibop sA3blka

1.6 YcTaHoBKa pexvma 6royHOn nepenayn Homepa

2. PaclumpeHHoe nporpamMmmMmmpoBaHme
2.1 YcTaHoBKa 6ygunbHuKa

2.1.1 YctaHoBka

2.1.2 OTmeHa

2.2 lNporpammmpoBaHne coobLueHnin 06 OTCyTCTBUK

2.2.1 BbiGop coobLieHus

2.2.2 OtmeHa/1ameHeHne

2.3 YcTaHoBKa krnacca obcnyxmBaHus aboHeHTa

2.3.1 MoHwkeHne knacca

2.3.2 BoccTaHoBrneHve knacca

2.3.3 YnaneHHoe ucronb3oBaHue knacca obcnyxunsaHus aboHEHTOB
2.4 YcTaHOoBKa pexuma crnmkepdoH/ rapH1Typa

2.5 YcTaHoBKa pexuma paboTbl C MPOBOLHOM FapHUTYPON
3. NporpammmpoBaHme cokpalleHHOro Habopa Homepa

4. MNMporpammMmmnpoBaHue rpynnoBon KoHepeHLumn

4.1 CosgaHwue rpynnoBon KOHepeHLmn
4.2 YpaneHwe rpynnoBon KOHepeHunn

5. NporpammumpoBaHme BMpTYyanbHbIX abOHEHTOB

5.1 Pernctpaums BupTyanbHOro Homepa
5.2 OTmeHa BMpTYyanbHOro Homepa

26
26
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28
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CopepxaHue

TenedoHHasa KHUra
1. Habop no ICM nmenun

2. NnamBmayanbHbI COKpaLLEHHbIN Habop

3. CMCTEMHbIN COKpaLLEeHHbIM Habop

PyHKUMMN onepaTopa

1. YcTaHoBKa/uameHeHune [atbl/BpemeHu
2. NameHeHune cbopmarta [aTthl

3. MpuHyanTensHOE NoaKMHYeEHNe K pa3roBopy CO CTOPOHLI onepaTopa

(Attendant intrusion)
4. MNMpeoponeHune pexuma DND (Overriding)

5. Pexxnmbl Ha3Ha4yeHus npmemMa BxoadALlnx BbiI30OBOB

6. CoxpaHeHne HoMepa CMCTEMHOIO COKpaLleHHOro Habopa
7. \ameHeHne BpemeHHoro knacca cepsuca (Temporary COS)

BBoag cumBonos

CnoBapb TEpPMUHOB
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O6G30p

LDP-7224D

LDP-7224D npepctaBnset cobon yCoBEpPLUEHCTBOBAHHBIN, YAOOHbLIV ANs Nofib3oBaTtens
CMCTEMHbIN annapar, UMerLnii 3 ynpaensitoLmne KHOMKM U KNnaBuLly HaBurauum.

* OCHOBHblEe XapaKTepUCTUKN
- CTUMbHbBIN W yNLTPaMOAHbIN AN3aliH.
- 3-X CTPOYHBIN (3x24) XNOKO-KpUCTanNMM4ecknuin AUCnnen.
- 24 nporpamMmmupyemble KHOMKN C ABYXLIBETHbIMW CBETOANOAHLIMU UHANKATOPAMMN.
- >KypHan BbI30BOB.
- Bo3amMoXHOCTb HACTEHHOIO MOHTaxa
(MpY HaNW4MM KoMNMeKTa A1 HACTEHHOIO MOHTaXa).




O6G30p

BHelHMX BUA U onucaHue KHOMoK

oo NO) O bW

TenecdoHHasn Tpybka UHpankaTop nocTynreHusi Bbi3oBa

KHonka nepeBoga Bbi3oBOB/
nporpammMmupoBaHus - Trans/PGM

Pasbem ana npoBogHom
FapHUTYpbI

OvHamuk MporpammupyemMbie KHOMKN

KHonka 6bicTporo goctyna - Speed KHonka o6paTHoro Bbi3oBa - Call back

Knonka DND/FWD KnaBwuwa perynupoBaHusi [POMKOCTHU

KHonka cnukepdoHa - Speaker MukpodoH Hands-free

KHonka yaepxaHnusa/ CekTop MeHI0 KnaBuwM HaBUrauumn
coxpaHeHus - Hold/Save
CekTop Bbibopa TenectoOHHOW KHUIN
3 KHonku ynpaBneHus

XKO
()Knpko-kpuctannuyeckum
aucnnen)
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TenedoHHas Tpy6ka

Pasbem gns npoBogHoM
rapHUTYpbI

OuHaMuK|
KHonka 6bicTporo gocrtyna-

Speed

Knonka DND / FWD

KHonka cnukepcoHa
-Speaker|

KHonka
yaepxaHus/coxpaHeHUs -
Hold/Save

3 KHonku ynpaBneHus
XKO (XXuvako-
KpUcCTanimyeckum

aucnnen)

UHpukaTtop nocTtynneHus
Bbl30Ba

KHonka nepeBoaa
BbI30BOB/|

nporpaMmMmuMpoBaHus -
Trans/PGM

Mporpammupyemblie KHOMKY

KHonka o6paTHOro Bbi3oBa
- Call back

KnaBuwa perynupoBaHusi
rPOMKOCTH

MukpocoH Hands-free

CekTtop MeHio

CekTop BbIGOpa

VMcnonb3yetcs gns pasrosopa.

Mcnonb3yeTca Ans MOAKMHYEHMSA rapHUTYpbl K TernedoHHOMY annapary ons
pexuma Hands-free.

TpaHcnMpyeT curHan Bbi3oBa U ronoc.

WcnonbayeTcs Ans cokpalleHHoro Habopa Homepa, Al MPorpaMMUpoBaHus,
AN 3anoMvHaHus nocneaHero HabpaHHoOro Homepa u T.4.

Mcnonb3yerca pAans  ONOKMPOBKM  BXOOAWMX BbI3OBOB. Ecnn  doyHKuusA
ONOKMPOBKN aKTUBHA, NHAMKATOP STOW KHOMKW rOPUT KPACHbIM LIBETOM.

Tawke ncnonb3yerca AnA nepeagpecauuy BbI3OBOB Ha APYron HOMep unu Ha
rornocoBon AwmMK. Ecnn dyHKkuMa nepeagpecauny akTMBHA, MHOWKATOP 3TOW
KHOMKN MepLaer.

AKTUBU3MPYET PEXNM IPOMKOW CBHA3U, O YeM CBUAETENbCTBYET KPACHbIN LIBET
nHAamKaropa.

WcnonbayeTcsa ana yaepxaHus BbI30Ba UNW Af1si COXpaHeHWs nHopMaummn Bo
BPEMS MPOrpamMMUPOBaHUS.

Wcnonbaytotcs ansa Beibopa dyHKUMN, oTobpaxaeMblx Ha Avcninee NpsmMo Hag
3TUMW KHOMKaMu.

Ha pgucnnee otobGpaxakwTca Habupaemble HOMepa W BXOAsliMe HoMmepa,
cTaTtyc abOHEHTCKOW NIMHWK 1 pasnnyHble COOBLLEeHNS.

[opuT BO Bpemsi NOCTyNneHMs Bbi3oBa Ha TenedOHHbIV annapar.

Ucnonb3yetca ana nepeeoga Bbi3oBoB (TRANS) wnu gna Bxoga B pexvm
nporpammMmmpoBanus. (PGM)

HekoTopble 13 nporpaMMmpyemMbIx KHOMOK npeaBapuTenbHO
3anporpamMMMpPOBaHbl Kak KHOMKN pEe3epBMPOBAHUS COEOMHUTENbHON FMHUK
(rpynnbl MMHWIA) N ANS Bbixoga B ropog, (kHonku Loop).

lMporpammupyembie KHOMKW, MOTyT ObITb 3anporpaMmMUpPOBaHbI MONb3oBaTenem
B COOTBETCTBUM C €r0 Npeano4TEHNSMMU.

VMcnonb3yetcs anst 06paTHOro BbI30Ba HOMepa, NCXOASILLMA 3BOHOK C KOTOPOro
He 6bin NPUHAT N0 NPUYNHE 3aHSATOCTU TeNEMOHHON NTIMHUN.

Mcnonb3yeTca Ans perynupoBaHWs FPOMKOCTW CUrHarma Bbi30Ba, FPOMKOCTM
TPYOKM 1 rPOMKOCTU pexuma cnukepoHa.

Mcnonb3yeTca npu akTMBHOM peXxunmMe crnvkepdoHa.
Wcnonb3ayeTtca ans Bbibopa NyHKTOB MEHIO U OMLMA.
Mcnonb3yerca ans OGbicTporo Habopa HOMepa, COXpaHeHWst MocrnegHero

HabpaHHOrO HOMepa M ApYyrMX HOMEPOB, B MpoLecce NporpamMMUMpOBaHus
NpOrpamMmmMmpyemMbIX KHOMOK.

TenedoHHOM KHUIU
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O6G30p

Cxema KabenbHbIX coeAUHEHUN

Y

S

14

7. @
™

KabenbHble coeanHeHuUsA

A — OaviH KoHeu, cnvpanbHOro NpoBoAa BCTABNSAETCS B pa3beM TenedoHHoM
TpybKM, OpYyron - B pasbeM, HaXoOALWMNCA B HUXKHEN YacTu Kopryca
TenedoHHOro annapara.

B — OauH koHew TenedoHHOro kabens BCTaBNAETCHA B pa3beM, HAaXo4saLWMIACA B
HWXHEN YyacTn kopnyca TenedoHHOro annapara, Apyron — B TenedoHHYo
pPO3€eTKY.

C — CoeanHuTENbHbIV LUHYP NPOBOAHOM rApHUTYPbI BCTaBNSETCS B

crneunarnbHbIN pasbeM, HaXOAALWNNCS C NEBON CTOPOHBLI Kopryca
TenedoHHOro annapara.

12



Bbi30Bbl

1. Ucxopsawimm BbI3OB

r nunm %ﬁ% roBopuTe
]

[ ¥ [ dTT#
MogHnmuTe TpyoKy Habepwute Homep BHyTpPeHHEro aboHeHTa
f\ Habepute 9 nnn
B HaXXMUTE KHOMKY
v pesepBMpOBaHuUSA rosopure
CO nuHuu.
MogHnmuTe TpyOKY HabepwuTte ropoacko Homep

2. Bxogsilummn BbI3OB

BHyTpeHHUM
r SPK
m‘ unu roBopute

MogHumuTe TpybKY

f\ o KHOMKY
m nnu pesepBupoBaHna CO rosopuTe

Haxmute mepuatoLuyto

NINHUM U KHOMKY
Loop.
MogHumuTe TpybKY
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3 KHonku ynpaBneHusa n Knasuwa HaBurauumm

3 KHonKu ynpaBneHus

3 KHOnku ynpaeneHusi pacnornoxeHbl nog aucnneem. KHOMKM ynpaBneHusi He MMEIOT XeCTKO
3aKpenmeHHbIX YHKUMI, Tekylas (YHKUUS KHOMKWM oTobpaxaeTrcs Ha Aucnnee CTporo Hag
kHonkow. Hanpumep: Ecnv nomnb3oBaTtenb Bbi3blBaeT aboHeHTa, YbsA TernedOoHHas NUHUSA Yyxe
3aHATa, TO B TPYOKE OH CNbIWKWT CUrHan «3aHATO» M Ha gucnrnee otobpaxaeTcs CTaTyC «3aHSATOY.
Hap kaxgom n3 KHOMOK ynpaBneHus oTobpakatoTcs (PYyHKUMM BO3MOXHbIE K BbINOMHEHUIO B
OaHHbIN MOMeHT - “Message Wait” (Oxugatowee coobueHue), “Camp-On” (OxngatoLwmin BbI3OB) U
“Flash” (C6poc). [ns aktmBauum xenaemon (PyHKUMN OOCTAaTOMHO HaxaTb Ha COOTBETCTBYHOLLYIO
KHONMKY ynpasrieHus.

3AHATO: TJ1® 100
[CALLBK] CAMP(*) STEP
COObBUW, CAMP-ON  oni3ll

A A ~

KnaBuwa HaBuraumm

B cnyyasx, korgpa gna Bblbopa nonb3oBaTens BO3MOXHO 6Gonee 3-x pyHKUMIW, Ha aucnnee
oTobpaxaetcsa npasas (—) unu neeas («—) cTpenka (CM. pucyHok). MNpun HaxkaTtumn cekTopa KnasmLn
HaBuraumm, COOTBETCTBYIOLLErO  HanpaBfieHW0  CTPenkW, Ha gucnnee  oTtobpaxaroTrcs
JononHuteneHble yHKUUK. KnaBuiwa HaBurauuu pacnonaraetca nog Knasuviwen perynnpoBaHus
rPOMKOCTW.

TN® 100 (T)
01 ®EB 04 17:34
NEPEALP KOH®EP MOBTOP—

o -~ A~

[ 1 [ 1

\ @
o lh

TN 100 (T)
01 ®EB 04 17:34
« ABOHEHT onaLy

~ A~
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OcHOBHble hyHKLUMU

HaxaB ogHy n3 3-X KHOMOK ynpaBreHuUsi BO3MOXHO BblbpaTb OAHY M3 OyHKUUN OTOBpaXKeHHbIX B
HWKHeW 4vactnm gucnnes. Hanpumep, ecnv Bbl xoTuTe BblIOpaTbh (YHKUMIO nepexBaTa Bbl30Ba
(MEPEXB) (cm. pucyHok), Haxxmute nesyto KHomky. Ecnn gns Bbibopa Bo3mMoXHbl 6oree yem 3
dyHKUMK, TO Ha aucnnee otobpasutca crperka. Mcnonb3ynte Knasuwy Hasuraumm ans nepexopa
Ha crneaywwun/npeabiayLmMm akpaH ¢ otobpaxaembiMu Ang Belbopa QyHKUMSMN.

1. B ucxogHOM COCTOAHUM

3 KHonku ynpaBneHus pacrionaratotcs NpsiMo Nnog, AUChneem.

MNEPEXB : HaxmunTe [IMTEPEXB] ona nepexeaTta
TI® 100 (T) BbI30Ba B rpynne nepexsara.
01 ®EB 04 17:34 KOH®EP : HaxmuTe [KOHPEP] anst nepexoaa B
NMEPEXB KOH®EP T[1OBTOP PEXUM KOH(EPEHLMN.
- -~ -~ MOBTOP : HaxxmuTe [MOBTOP] 4ns noBTOPHOroO
Habopa Homepa.

1.1 NepexBaT BbI3OBa B rpynne

C TA Bbl MOXeTe nepexBaTuTb BbI30B, Npuiewnn Ha gpyron TA, ecnin o6a aboHeHTa NponncaHbl B
OAHOW rpynne nepexsara.

* CMm. Takke PykosoacTtso no nporpammuposaHuio ARIA SOHO.

TN® 100 (T) Haxmute [[MEPEXB].
01 ®EB 04 17:34
MEPEXB KOH®EP T[1OBTOP
=
ALPECAT: 104 loBopuTe.
OT 103 17:37
NMEPEBO KOH®EP MUK.BbIK—
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OcHOBHble hyHKLUMU

1.2 KoHdhepeHuus

B cucteme ARIA SOHO BO3MOXHO OpraHn3oBaTb KOHEPEHLMIO C KOSIMYECTBOM
y4yacTHUKoB 0 15 aboHeHTOB. ABOHEHTbLI MOTyT ObITb Kak BHyTPEHHME TaK U BHELUHUE.

BbI3OB HA TN® 100
01 ®EB 04 17:34
COOBL N3l

HabepuTe xenaemblin HOMeEpP BHYTPEHHEro aboHeHTa.
(Hanpumep:100).

BbI3OB HA TJ1® 100
01 ®EB 04 17:34
NEPEBOA KOH®EP MUK BbIK

Mocne otBeTa aboHeHTa 100 HaxxmuTe [KOHDEP].

Y

KOH®EPEHLINA
01 ®EB 04 17:34
NEPEAOP KOH®EP MNMOBTOP—

HabepuTe eLe ogmMH HOMep BHYTPEHHEro aboHeHTa, ¢
KOTOpbIM HE0BX0AMMO NPOBECTU KOH(PEePEHLMIO.
(Hanpumep:104)

BbI3OB HA TN® 104
01 ®EB 04 17:34
COOBL}  ®nalLl

HoxauTtech korga aboHeHT 104 NpUMET BLI3OB.

BbI3OB HA Tl 104
01 ®EB 04 17:34
NEPEBOA KOH®EP MWK BbIK

Haxmute geaxabl [KOHOEP].

Y

KOH®EPEHLINA
01 ®EB 04 17:34
KOH®EP MWK BbIK

3-X CTOpPOHHSA KOHbEPEHLMS YyCTaHOBEHa.
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OcHOBHble hyHKLUMU

1.3 MNoBTOpPHLIX HAOOpP HOMepa

lMocneaHwin HabpaHHbIM HOMEP BHELUHEro aboHeHTa aBTomaTudeckn coxpaHsietcs B LNR
(LAST Number& Redial ) 6ydepe nnn B )KypHarne BbI30BOB.

X CMm. cTp. 26.
TIN® 100 (T)
01 ®EB 04 17:34
NMEPEXB KOH®EP T[TOBTOP
—
>123456789
HA3AQ OK
123456789
JINHAA 008 00:00:10

NEPEBOLO KOH®EP MUK BbIK—

2. lNMpwu cHATON TPYOKE

TN® 100 (T)
01 ®EB 04 17:34
NEPEALP KOH®EP MOBTOP—
TN 100 (T)
01 ®EB 04 17:34
« ABOHEHT &3l
[__A_] r;]

Haxmute [[MOBTOP].

C nomoLpbo CEKTOPOB BBEPX/BHM3 BblbepuTe
Xenaembln Homep, 3atem Haxxmute [OK] ons
OCYLLIECTBNEHNS BbI30Ba NO BbIGPaHHOMY HOMEPY.

loBopuTe.

MEPEAQOP : Haxwmute [[MEPEALP] ona nepesoga
Bbl30Ba Ha ApYroro BHyTPEHHEro
aboHeHTa, ronocoBOK ALWMKN Op.

KOH®EP : Haxmute [KOHOEP] ana Bxoga B pexum
KOHbepeHLuuu.

MOBTOP : HaxmuTe [[MOBTOP] 4ns noBTOPHOrO
Habopa Homepa.

ABOHEHT : McnonbayeTcsa gnsa NnOCTaHOBKKU Ha
yaep)KaHUe U CHATUS C yaepKaHus.

enaw : UcnonbayeTca ecnn Heobxoanmo
3aBEPLUMTL TEKYLLNIA BbI3OB U
OCYLLEeCTBUTb HOBbIN.

3. BbI30B BHYyTpeHHero aboHeHTa

TN 100 (T)
01 ®EB 04 17:34
MEPEXB KOH®EP MOBTOP

Y

Habepwnte Homep BHyTPEHHEro abOHEHTa UM HAXMUTE
NPOrpaMMMpyeMYHo KHOMKY, HO KOTOPYHO Obin
npeaBapuTENbHO HAa3HAYeH HOMEP HY)XHOTO BaM
aboHeHTa.
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OcHOBHble hyHKLUMU

4. MNpwu BbI3OBE HE3AHATOroO BHYTPEHHEro aboHeHTa

BbI30B HA T/ 100
01 ®EB 04 17:34
COOBL,  ®naL

COOBbL : Haxmute [COOBLL] 4TOGLI OCTaBUTL
coobLeHre nnuM BHyTPEHHUIN HOMep (B
3aBMCUMOCTU OT YCTAaHOBOK CTaHLUN).

®NIW  : [1ns 3aBepLUeHMs BbI30Ba M Nepexoa B

a~ A~

pexum Habopa HoMmepa HaxmuTe [OJTIILL].

5. an Bbl30OB€ 3aHATOIro BHYyTpeHHero aboHeHTa

3AHSATO : TNd 100
[CALLBK]  CAMP (*)STEP
COOBL} CAMP-ON  ®N3Ll—

COObLll : Haxmute [COOBLL] 4TOGLI OCTaBUTL
ronocoBoe coobLleHne Nnu BHyTPEHHUN
HOMep (B 3aBMCUMOCTM OT YCTAHOBOK
CUCTEMBI).

A A~ A

CAMP-ON : Haxxmute [CAMP-ON ] ansa ysegomneHuns
NOCTYNfeHNsa HOBOMO BbI30Ba.

ona : 1na 3aBeplLueHns BbI3oBa 1 Nepexona B
pexum Habopa Homepa HaxkmuTe [PNBLU].

6. NMpwu BbI3OBe BHYTpeHHero aboHeHTta B pexxume DND

HE BECINOKOWTb TJ1® 100

OBP BbI3  ¢JI3W

OBP BbI3 : Haxmute [OBP Bbl3] 4to6bl oCcTaBUTb

ronocoBoe coobLLeHNe UM BHYTPEHHUI
Homep.

(B 3aBUCUMOCTU OT YCTaHOBOK CVICTeMbI)

A A

7. MNMpwu ownbke B Habope

®IIdW  : [1ns 3aBepLUeHMs BbI30Ba M Nepexoa B
pexum Habopa HoMmepa HaxmuTe [OJTILL].

HEBEPHbI HABOP
01 ®EB 04 17:34
oo

PNIW : [1na 3aBepLUeHNs BbI30Ba 1 Nepexoaa B
pexum Habopa Homepa HaxmuTe [PNOLL].

8. an nocTtynjieHnn BHYyTpeHHero Bbi3oBa

BbI3OB OT TI1® 104
01 ®EB 04 17:34
DND

_~

DND : Haxxmute [DND] onst 6riokmpoBK/ BXOASILLETO
Bbi3oBa. (Do Not Disturb)
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OcHOBHble hyHKLUMU

9. Npun pasroBope ¢ BHYTPEHHUM aOOHEHTOM

BbI3SOB OT T/1® 104

01 ®EB 04 17:34
NEPEBOO KOH®EP MUK.BbIK—

10. BbizoB no CO nuHum

10.1 MNMonHbIN Habop

TI® 100
JINHNA 08 00:00:03
NMeEPEBOA KOH®EP MUK.BbIK—

10.2 CokpallueHHbIW Habop

BbIBOP: AY COKP, NMOCI1, CXP
BbI3OB N0 MMEHWU - [SPEED]
SPEED

BbIBOP: AY COKP, MNMOCI1, CXP
BbI3OB MO MMEHMW - [SPEED]
SPEED

~

1. MO ICM MUMEHN
2. MO nHA. CKOP.
OK

A~

NMEPEBO[ : Haxwuute [[TEPEBO[] ansa nepesona
Bbl30Ba.

: Haxxmute [KOH®EP] ansa Bxoga B pexunm
KOHpepeHumn.

MUK.BbIK : Haxmute [MUK.BbIK] onga otkntoyeHns
MUKPOGOHOB TeneoHHOM TPyOKM,
cnvkepdoHa unu rapHuTypbl. Ang
BKMNIOYEHMS MUKPOGOOHA HaXXMUTe
[MUK.BKIT].

KOH®EP

[ns Beixoga Ha CO NUHUIO HAXXMNTE COOTBETCTBYHOLLYHO
nporpaMmMmMpyemMyto KHOMKY Unn kog, 4ocTyna: Ans Bbixoga
Ha ntobyto ceobogHyto CO nuHuo — 9; ans Bbixoda Ha
KOHKpeTHyto CO nuHutio - 88 + Homep CO nuHum 01-12
3arem HabepuTe HOMep BHELLHEro aboHeHTa.

HaxwmuTe [SPEED].

Habepute HoMep s4enkn cokpalleHHoro Habopa.
(dnana3oH HOMepOB s4eeKk NepcoHanbHOro
COkpalleHHoro Habopa :000-099, CuctemHoro
CokpalleHHoro Habopa :2000-2499)

Haxmute [SPEED] ans noncka Homepa CokpalleHHOro
Habopa No MMeHn aboHeHTa.

Mocne Bbibopa ycnoeusa nomcka HaxmuTte OK.

Cwm. pasgen TenedoHHas kHura ctp. 50.

11. NocTaHOBKa B o4epeab Ha nony4veHue goctyna Kk CO nuHuu

BALLA IMHUA 001 3AHATO
BALLUA OYEPE[Ob HA JTMHNIO
OBP Bbl3

_~

OBP BbI3 : Ecnu nocne toro kak Bbl Habpanu «9» gns
Bbixoga Ha CO nuHuio, Bbl cribilunTe
CUrHan 3aHATO, 9TO 3HAYUT, YTO HeT
cBoboaHon CO nuHMM onst OCyLLEeCTBNEHUA
Bbl30Ba. [1Ns NOCTaHOBKM B 04Mepeab Ha
nonydeHne goctyna Kk CO nMHMM HaxmuTe
[OBP BbI3].
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OcHOBHble hyHKLUMU

12. NMpu Habope/pasroBope no CO nuHUN

NMEPEBO[ : Haxwuute [[TEPEBO[] anga nepesoga
123456789 . BXOASLLEro Bbl30Ba Ha Apyroro aboHeHTa.
JINHNA 08 00:00:03 KOH®EP : Haxmute [KOHOEP] ansa opraHmMsaumm
NMEPEBOA KOH®EP MNK.BbIK— KOHIDEepEeHLM.
- - - MUK.BbIK : Haxxmute [MUK.BbIK] ansa otknouyeHus
MUKpOdhOHa TPYyOKM unm MmnkpodoHa
’\\ cnnkepdoHa. [Ans BknoYeHns
@O MUKpodhoHa Haxmute [MUK.BKI].
3AMNUC : Haxmute [BAINNC] ons 3anucn TekyLiero
123456789 10003 (1ow v sapervicr OB
e CUCTEMHbIX PecypcoB)
< 3ANNC  onall ACNR ®JIdLW  : [1ns 3aBepLUeHMs BbI30Ba M Nepexona B
-~ -~ - pexum Habopa Homepa HaxkmuTe [OIBLU].
ACNR : Haxmute [ACNR] ans aBTomatmyeckoro

13. 3anucb pasroBopa

123456789
JIMHNA 08 00:00:03
«— 3AMNMMC  ¢ndWl ACNR

[J03BOHa.

[nsa 3anucu Tekywero pasroeopa no CO nuHumM Ha nnaty
VMIB HaxxmuTe [BAIMNC] unm HaxkmuTe NporpammMmpyemyto
KHOMKY, KOTOpOW npeaBapuTenbHO 6bina Ha3HadYeHa
byHKUMA 3anmcu pasrosopa. Ecnv Ha TenedoHHOM
annapaTe Ha3Ha4yeHa KHOmMKa 3anvcu pasroBopa, To
NHAMKATOP 3TOM KHOMKN MepLaeT B npouecce 3anncu.

MporpaMM1poBaHMe KHOMKK 3anucu pasroBopa:
[TRANS/PGM] + nporpammunpyemMas KHomnka
+ [TRANS/PGM] + 5 4

14. BocnpounsBeaeHne coobLeHnmn
CnEQN

COOBLLEHWE: VMIB (1)

Cnepn MNOBTOP YOANNTb—
a~ A a~
//'A = V\\\
@9 I}_"'l 0B
\\,»‘ v
COOBLLEHVE: VMIB (1)
HA3A[L
— [10Ob HA3A[ OBP BbI3

20

: Haxxmute [CITEL] ons nepexoga K

crneayoLemMy CooBLLEHMIO.

MOBTOP : HaxmuTte [[MOBTOP] ons noBTopeHus

TekyLero coobLeHms.

YOAIUTDL : Haxmute [YOAJINTB] ona yoaneHuns

TekyLero coobLueHms.

: Haxxmute [0OB] ans gobaeneHus
KOMMEHTapUueB K TEKyLLIEMY COOBLLEHMIO
nepepn nepecbinikon apyromy aboHEHTY.
3anuwuTte KOMMeEHTapum 1 Habepute
HOMep And nepegayun coobLeHus.

: Haxxmute [HASAL] onst noBTOpEHUs
cooOLLeHus.

OBP BbI3 : Haxuute [OBP Bbl3] ans 3anpoca

obpaTHoro BbI3oBa.



OcHOBHble hyHKLUMU

15. OnoBeLwweHue

B03MOXHO nonydeHne OMOBELEHUS KaK OT BHYTPEHHMX abOHEHTOB, Tak U OT. BHyTpeHHui
abOHEHT MOXET HaxoOUTbCS B OQHOW, HECKOMbKUX UITM BO BCEX 30HAX BHYTPEHHErO OMOBELLEHMS,
nmnbo He HaxoOUTLCS HU B OAHOW U3 30H. B cucteme goctynHa 1 30Ha BHELLHETO OMOBELLEHUS.

OMNOBELWEHWE OT TN® 103 OTBET : Haxmute [OTBET] ans otBeTa Ha
20 ABI" 04 11:51 OMOoBELLIEHNE.
OTBET

p—

16. Nepeappecauusa BbI3OBOB

BBO[: TUIM NEPEBOOA Haxmute knasuwy [ SPEAKER ].
(0-9, #) Haxmute knasuwy [ DND/FWD ].

16.1 OuctaHumoHHas (Follow-me)

MEPEBOA: ANCTAHLUNOHHbLIN HabepuTte 0.
BBOO: N TN®. Beeante Homep aboHeHTa, Ha KOTOpbI ByaeT
NpUXoanTb NepeagpeCOBaHHbIN BbI30B.

16.2 Be3ycnoBHas, o 3aHATOCTH, 10 He oTBeTYy, Mo 3aHATOCTU/HE

oTBeTy
o BeegwuTe TN nepeagpecaumu.
BE3YCJIOBHbIV NMEPEBOL 1 : BesycnosHas (Unconditional)
N TN®/MTP HUNT/#(MOYTA) 2 : Mo 3anaToctn (Busy)
3 : Mo He oTBeTy (No answer)
4 : Mo 3aHaTocTn/He oTBeTy (Busy/No answer)

Beeaute mecTo HasHavyeHUs nepeagpecaumm
N TNno : HOMep BHyTpeHHero aboHeHTa, 100-151
HUNT : Homep rpynnbl aboHeHTOB, 620-629
#TOYTA : ronocoBas nodyta #

16.3 Ha BHewHero aboHeHTa ¢ BBOAOM HOMepa Ss4eMKN COKpPaLLEHHOro
Habopa

BeibepuTte TMn nepeagpecaumm
NMPB HA BHELLHIOHO JINH 5 : besycrnoBHas 6 : Mo He oTBeETY

BBO[: KJ1 BHELLU JTMH/AY COKP HaxmuTte kHonky >xenaemoit CO nuHum (MoXHO NponycTuTb)
BBeguTte HoMmep A4enkn cokpalleHHoro Habopa.
. lnanasoH syeek NepcoHanbHOro COKpPaLLEHHOro
Habopa : 000-099
. [InanasoH siueeKk CMCTEMHOIO COKpaLLEHHOro Habopa:
2000-2499
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OcHOBHble hyHKLUMU

16.4 Ha BHewHero aboHeHTa ¢ BBOAOM HOMeEpa BHELUHEro aboHeHTa

BBO/;: KN BHELLH/N (099)
MAY3A  ®N3W  'TC TOH

Bbibepute TN nepeagpecauuu
8 : beaycnoBHas

HaxmuTe kHonky xenaemon CO nuHum

(MoxHOo nponycTuTs)

BBeguTe Homep BHeLLHero aboHeHTa.

17. HazHa4yeHue nporpaMmmMumpyemMbiX KHONOK

* Haxxmnte [TRANS/PGM].

* HaxxmuTe nporpaMmmMmpyemMyto KHOMKY.

* BBeguTte kog HasHavyaeMom PyHKUNN.

* [Ina coxpaHeHusa Haxmute [HOLD/SAVE].

9 : lNo He oTBETY

[nana3oH aboHeHTOB

napKOBKa Bbl30BOB

prnnbl npmnemMa BbIi3OBOB.

C6poc aBapuiiHOro coobLeHus,

Ans npsimoro Bbibopa

100 ~151

KOAbl 30H NAapKOBKU

601~608

BHYTP. rpynnbl

620~629
565

npuwieaLlero Ha oneparopa CUCTEMbI

Mepexeart B rpynne
YHuBepcarnbHbIA HOYHON OTBET

CokpalueHHbI Habop:
- MNepcoHanbHbIN
- CuctemHbIn

Kog poctyna k CO nuHuam
- K tobon csoboaHOM
- K nto6oi U3 rpynnol
- K KOHKpETHOM

YcTaHOBKa Tuna 3BOHKAa
YCcTaHOBKa pexxuma oTeeTa
lMoHmkeHne Knacca cepsuca
BoccTtaHoBneHue knacca cep
MobunbHbIN Knacc cepBuca
Pernctpaums koga aBTopus-u
M3ameHeHne koda aBTopus-u
YcTaHoBka ByaunbHuKa
OTmeHa OygunbHuka

566
569

SPEED+000~099
SPEED+2000~249

9
801~808
88+01~12

TRANS/PGM + 11

TRANS/PGM + 12
TRANS/PGM + 21
TRANS/PGM + 22
TRANS/PGM + 23
TRANS/PGM + 31
TRANS/PGM + 32
TRANS/PGM + 41
TRANS/PGM + 42

YcT-Kka coobuy. 06 oTcyTCTBUM
- CTaHgapTHbIX
- MnguBmayanbHbIx
3anuck pasrosopa
*KypHan BbI30BOB
3anucb NnpmBeTCTBUSA
Mpocnyw. BpeMeHU n aathbl
Mpocnyw. N aboHeHTa
Mpocnyw. cratyca aboHeHTa
3anucb onoBeLLeHNs
YaaneHve NnpuBeTCTBUSA
YaaneHve onoBeLLeHNs
CwmeHa si3blka 0ToOpaXkeHus
OTtobpaxeHune Bepcum NO
dPoHoBas My3bika
Mporpam-e nmeHn aboHeHTa
Bbi6op pexxuma CnunkepdoH /
rapHuTypa
Pexum 3BoHKa
Hoctyn Kk pyHkUMM Kog yyeTta
YaepxxaHvue BHYTP. Bbi30Ba
HasHauyeHue kHonkn [LOOP]
HasHaueHue kHonkn [Camp-on]

TRANS/PGM + 51
TRANS/PGM + 52
TRANS/PGM + 54
TRANS/PGM + 57
TRANS/PGM + 61
TRANS/PGM + 62
TRANS/PGM + 63
TRANS/PGM + 64
TRANS/PGM + 65
TRANS/PGM + 66
TRANS/PGM + 67
TRANS/PGM + 71
TRANS/PGM + 72
TRANS/PGM + 73
TRANS/PGM + 74
TRANS/PGM + 75

TRANS/PGM + 76
TRANS/PGM + 80
TRANS/PGM + 83
TRANS/PGM + 84
TRANS/PGM + 85
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OcHOBHble hyHKLUMU

18. NMNapkoBKa

Monb3oBaTernb MOXET NepPeBECTUN BbI30B B 0OLLEAOCTYMHYI0 30HY NapkoBku. ocne aToro oH
MOXET NPONH(OPMMPOBATL HY>KHOTO abOHEHTa cucTeMbl 06 OXxuaatoLLem ero oTeeTa

3anapkoBaHHOM Bbl30Be. [na coegnHeHus ¢ 3anapkoBaHHbIM BbISOBOM Heobxooumo Ha6paTb KoA
30Hbl NAapPKOBKN.

. Ans napkoBku BbizoBa : Haxxmute [TRANS/PGM] v HabepuTe kog 30HbI napkoBku (601-608).
. [ns coeguHeHus ¢ 3anapkoBaHHbIM BbI30BOM : HabepuTe koa 30HbI napkoBku (601-608).

19. OTo6paxeHne MMeHU Ha annapaTte aboHeHTa

BMecTo Homepa aboHeHTa Ha Tened)OHHOM annapaTe MOXeT 0TobpaxaTbCs UMS 3TOro aboHeHTa.

* Haxxmute [TRANS/PGM]

* HabepuTe “7 4”

* Beegute nms (cm. Tabnuuy BBoAga CMMBOIIOB Ha CTp. 55-56)

¢ [Ina coxpaHeHuns BBeAeHHbIX napameTpos Haxmute [HOLD/SAVE]

20. BtopxeHue B Tekyuwiee coeanHeHue (Barge-In Monitor)

PyHKUUNA BTOPXKEHMS B TEKYLLee COeMHEeHNe No3BONsieT aBTopusoBaHHOMY aboHeHTy (Emergency
Supervisor) BTOpratbCs B TeKyliue COeAUHEHUS BHYTPEHHMX abOHEHTOB CTaHuMm C
BHYTPEHHUMWU/BHELWWHUMN aboHeHTamu. Mexagy  agMuyHuUCTpaTtopoM U aboHeHTamKn, B Ybe
COoeMHEeHne OH BTOpraeTcsi, BO3MOXHA YCTaHOBKA 3-X CTOPOHHEN KoHdepeHuun. (LeTanbHas
nHpopmaums B PykoogcTtee no nporpammupoBaHuto cuctembl ARIA SOHO, Mporpamma 113).

3AHSTO : TN 101 COOBLWl : HaxwmuTte gnsa Toro, Ytobbl OCTaBUTL

. Ccoob6LLEeHNE NN 3anNpoc Ha 0OpaTHbIN BbI3OB.
[CALLBK] CAMP (*) STEP CAMP-ON : Haxxmute ons yBegoMeHus 3aHsToro
COOBLL. CAMP-ON oJSll— aboHeHTa 0 NOCTYNMeHNN HOBOIO BbI30BA.

N onal : Haxxmunte ona 3aBepLueHns coeguHeHns n
( @ nepexoga B pexum Habopa Homepa.
"‘\..;’,I}-_Tl
3AHATO : TN 101 MOHMUTOP : Haxmute Ans npocnyLnBaHUs TEKyLLEero
[CALLBK] CAMP ( *) STEP pasrosopa.
«— MOHUTOP
=

MOHUTOPUHE — TN TNd101 BTOPI' : HaxmuTe Ans yyactus B TEKyLLEM
pasroBope.(3-X CTOPOHHSIS1 KOHhepeHLUs)

BTOPT PA3BE/] PA3BE[] : Haxmute anga paspbiBa cOeOMHEHMSI.

o o

23



OcHOBHble hyHKLUMU

21. TonocoBasa nouyTa

[na ncnonb3oBaHUsA HMXKEOoNMUCaHHbIX PYHKLMA HEOBXOAUMMO Hanm4me B cucTeme nnarbl
VMIB.

ﬂ.ﬂﬂ 3annucu nepcoHasnbHOro NnpuBeTCTBUA.
. Haxkmute [TRANS/PGM] 1 HaGepute “6 1.
. Ana Ha4Yana 3anucu HaxmuTe # .

Onsa YCTaHOBKU nepeagpecaulnun Ha royioCcoByro nouyTy:

. Haxxmute knaesuwy [SPEAKER]
. Haxxmute knasuwy [DND/FWD]

- besycnosHas - “1”

. BBegnTe umndpy, COOTBETCTBYIOLLYIO XXenaemMoMy TUNy nepeagpecalum:

- [No 3aHsTOCTN - “2”
- Mo He oTBeTY - “3”

- Mo 3aHsTOoCTM / MO He oTBETY - “4”

. Mocne BBoga Haxmute “#’(Bbl ycnbinTe TOH, NOATBEPXKAAOLLMIA COXPAHEHNE

BBELEHHbLIX MAPaMeTPOB).

Onsa npocnywuBaHue nocrtynmeLuero cooouweHus:

. Mpu nocTynneHumn coobLueHns Ha aucnnee TenedoHHOro annapaTa nosiBUTCS

cnepytoLLas Hagnuchb:

COOBLLEHVE: VMIB(2)

NMEPEXB KOH®EP T[1OBTOP

Haxwmute knasuwy [CALL BACK]

MOYTA OT TId 100

Cnepn

NOBTOP YOAINWUTb—

Cneqn

MpocnylwmBaHue cneayowero coobLeHms
MOBTOP : lNoBTOp NpocnyLUIMBaHWUs TEKYLLETO

MOYTA OT TI® 100

e 110]> HA3AL OBP BbI3

coo0LLeHus.

YOAIATDb : YpganeHue TekyLwiero coodieHms.

0ob : [lobaBneHne KOMMEHTapUER K TEKYLLIEMY
Ccoo0LLEeHuto.

HA3A[ : MepemoTka Ha3ag TekyLlero coobLueHus.
OBP BbI3 : 3anpoc Ha o6paTHbI BbI30B aBOHEHTY,
npucnaeLwemMy coobLieHme.
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OcHOBHble hyHKLUMU

22. O6paTHbIN BbI3OB

Ecnun BbI3biBaeMbIVi BHYTPEHHMIA aDOHEHT 3aHSAT, BbI3bIBAKOLLMIA MOXET MHULMNPOBATL 06paTHbLIN
BbI30B Nnocrie 0CBOBOXAEHMS Bbl3bIBAEMOro aboHeHTa.

3AHATO : TI1® 105

coosblLy

CAMP-ON :

[CALLBK] CAMP(*) STEP
COOblW, CAMP-ON 13—
—

ona

23. Oxunparwowmm BbizoB (Camp-On)

Ecnu BbI3blBaeMbIl  BHYTPEHHUIN aABOHEHT 3aHAT,

OXMaaroLLero BbI30Ba.

3AHSATO : TN 105
[CALLBK] CAMP(*) STEP
COOBL, CAMP-ON  ®J3Ll—

Y

: HaxmuTe ana sanpoca oGpaTHoro

BbI30BA.
HaxxmuTe ans yBeqOMMeHUs 3aHSATOro
aboHeHTa 0 MOCTYMMEHNM HOBOTO BbI30BA.

: HaxmuTte onsa saeeplLueHuUs BbI3oBa U
nepexoaa B pexum Habopa Homepa.

BbI3blBAOLLNA  MOXET nodaTb CUrHan

24. MNepeknioyeHne Mexay ABYMS yaepXMBaeMbiMU abOHEeHTaMun

CAMP-ON BY STA 105
05 MAP 06 09:51
NMePEBOA KOH®EP MUK.BbIK—

Ecnn B Mom

~ -~ ~

L] F 1 F 1

yaepxxaHue
aboHEeHTOoM.

VOICE OVER STA 101
05 MAP 06 09:51
NMEPEBOO KOH®EP MWK.BbIK—

A~ - A~

[ [ 1 [ 1
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€HT pasroBopa Ha Baw TenedoHHbIN

annapar NocTynui OXXMAALWMIA BbI3OB, TO NpU
HaxxaTumn mepuatowen knasuwm [HOLD/SAVE]
TEKYLL M BbI30OB aBTOMATUYECKN CTaBUTCS HA

NPOUCXOAUT COEAVHEHME C OXMAAOLLNM

Kaxxabin pa3 npu Haxkatum knasuwm [HOLD/SAVE]
OyOeT NponCXoanTb NEPEKITHYEHNE MeXy OBYMS
yaoepxvuBaeMbiMu aboHeHTaMMU.



XypHan BbI3OBOB

[aHHas yHKumMa no3BonseT nonb3oBarendam Lungposbix annapartos cepuin LDP npocmatpusath
cnmcok nocnegHux (15-50) Bxogsawmnx 1 ncxogawmnx Bbi3oBoB. AGOHEHT MOXET NPOSINCTLIBATL TOT
CMMCOK N aKTMBU3NPOBATb UCXOAALLMIA BbI30B Ha BblIOpPaHHbIN HOMEP.

MporpamMmmupoBaHne KHOMKK Anst 0TOBpaXKeHUsi Crmcka Bbl30BOB:
PGM + nporpammupyemas kHornka + PGM '57’

Haxmute [Call Log].

BXOOSALLNI BbI3OB
2. ICXOOSALLNN BbISOB

OK
. [rom—
- @) )
iy
YTEPAHHbLIV BbI3OB
A
OK
l';1

1. BxoasiLume BbI3OBbI

BXOOALWN BbI3OB
2. ICXOOALLMN BbI3OB

OK
—*

123456789
02/01 09:02

HASAL HABPATb

— —
123456789
JINHNA 125 00:00:03
NEPEBOA KOH®EP MUK.BbIK—

BXOOALLUUWA BbI3OB : [1ns oTo6paxeHus cnncka

NPUHATLIX BbI3OBOB™
ncxoasLwun BbI30B : [1ns otobpaxeHns cnvcka

ncxogAawnx Bbi30OBOB.

YTEPAHHbIN BbI3OB : [Ins oTo6paxeHus crnncka
NPonyLlEeHHbIX BbI3OBOB™

*B03MOXHO oTOGpaxeHe HoMepa Bbi3blBaloLLEro

aboHeHTa npu ycrnosmmn NpeaocTaBleHnst ero CETbIO -
CLI (Calling Line ID).

A,

Haxmute [OK] nnu \Q]E_I

A

\\ oK ‘
Haxmunte [HABPATb] nnu % Ansa ocyllecTsneHns
BbI30Ba.

[oBopuTe.

[ns Bo3BpalleHna K npeablaywemMy coctosHuto Haxmute [ HA3AL ]
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CnuncokK BbIZOBOB

2. Ucxopsawme BbI3OBbI

’/7\
1. BXOASILLM BbI30B Haxwure [OK] nmm ‘\%/
MCXOOALLNN BbI3OB
OK
—
A
123456789 Haxmute [HABPATb] unm \%
02/01 09:02
HASAL HABPATb
— —
123456789 loBopuTe.
JINHNA 01 00:00:03
MEPEBOL KOH®EP MUK.BbIK—
-~ -~ -~
m [nsa Bo3BpalleHus K npeablayliemy coctoaHuio Haxvmute [ HASA ]
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CnuncokK BbIZOBOB

3. MponyueHHble BbI3OBbI

o

YTEPAHHbLIN BbI3OB

OK

AT
HaxmuTte [OK] unmn | %/.

-

0123456789
03/10 16:02 CNT :01
HA3AL BbIBEPATb > OTBET

HaxmuTte [BbIEPATbL] ans Bbibopa cnegyowmx QyHKLNUNA:
. OTBET - otBETUTD,
. YO 3TO - yganuTb TekyLLylo 3anuchb,
. Y[ BCE - yganuTb BCe 3anucu,

-~

. COXPAH - coxpaHuTb,
. UMA/HOM - npocmoTpeTb NMms / TenedoHHbIn
HoMep

0123456789
03/10  16:02 CNT :01
HA3AL BbIBEPATb > OTBET

-~

0123456789
NIMHNA XXX 00:00:03
NMeEPEBOO KOH®EP MWK.BbIK—

Haxxxmunte [OTBET] 4TO6bI COBEPLLMTL BbI3OB Ha
oToOpakaeMblin Ha aucrnnee HoMep.

3.2 YpanuTb TeKyLlyo

0123456789
03/10  16:02 CNT :01
HA3AL BbIBPATb > Y[ 3TO

-~

TN 100 (T)
01 ®EB 04 05:34
NEPEXB KOH®EP TMOBTOP

Haxmute [Y[ OTO] 4tobbl yaanutb
oTobpaXkaeMblii Ha AUcnnee HoOMep.

[na Bo3BpalleHnsa K npeapiayemy coctosHuio Haxvute[ HA3AL ]
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CnuncokK BbIZOBOB

3.3 YoanuTtb Bce 3anucu

0123456789
14/07  16:02 CNT :01
HA3AL BbIEPATbL > Y[ BCE

o

YIOAN: BCA NHO-LIMA AOH
HAXM [HOLD]
HA3AL BbIBPATb > Y[ BCE

3.4 CoxpaHuntb

0123456789
03/10 16:02 CNT :01
HA3AL BbIBPATb > COXPAH

o

N AY COKP HABOPA? (XXX)
NHOOPMALINA AOH BKI1
MAY3A oo 'MTC TOH

Haxumante [BbIBPATbL] noka Ha gucnnee He nosiBUTCS
[YO BCE]. HaxmuTte [YO BCE] ans yganeHus scex
3anuncen 0 NPonyLLEHHbIX BbI30BaX.

Haxmunte [HOLD] ans noaTBepXXaeHuns yaaneHus Bcex
3anuncen. Becb cnmcok nponyLeHHbIX BbI30BOB OyaeT
yoaneH.

[nsi coxpaHeHnss Homepa u3 cnMcka NpPonyLEeHHbIX
BbI30BOB 418 nocregytoLlero deictporo Habopa,
Haxkmnte [COXPAH].

A

Haxmute [HOLD] unun -\%}, Ons BHECEHUsS HoMepa B

AYENKY.

¥ nanee cMm. cTp.46.

3.5 NMpocmoTtpeTb Umsa /| TenedoHHbIN HOMep

0123456789

03/10  16:02 CNT :01

HA3AL BbIBPATb > NMA/HOM
—*

NBAHOB

03/10  16:02 CNT :01

HA3AL BbIBPATb > UMA/HOM
—=—

Ans npocmoTpa VimeHn aboHeHTa, COOTBETCTBYIOLLErO
TeKyLlewn 3annucu cnucka nponyLeHHbIX BbI3OBOB,
Haxxmute [UMA/HOM].

UITN ecnu Ha gucnnee oTobpaxaeTcsa UMS, HAXMUTE
[MMA/HOM] ansa npocMoTpa COOTBETCTBYHOLLLErO
TernedoHHOro Homepa.

Ans Bo3BpalleHns K npeabiayuiemy coctoaHunio Haxmute[ HASAL ]
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MeH10

HaxmuTte cektop [Menul].

P
+ &)

[k

Haxxmnte HXHUIM cekTop Knasuwwin HaBuraumm.

A

HaxxmuTe HwkHWUIA cekTop Knasuwn Hasuraumu.

9

Haxxmnte HXHUI cekTop KnaBuwin HaBuraumm.

A
,.+ \% !

Haxxmnte HXHUI cekTop Knasuwim HaBuraumm.

30

OCH MPr
2. PACLL MPT

OK
1. OCH MNP
7 PACLL NP

OK
YCKOP NPT
4. NPT [PM KOH®

OK
3. YCKOP MPr
MNP PN KOH®

OK
NP BUPT AB-TOB

OK




MeH10

1. OCHOBHOE€ nporpaMmmMmmpoBaHue

P OCH MPr
d .I"'_'] 2. PACLU NPT
OK
B A
(=
Haxwvute cektop [MENU]. Haxmute [OK] urm | Q]T_"l

1.1 NMporpaMmmupoBaHue COGCTBEHHOIroO UMeHN aboHeHTa

A
MPI VMEH Haxmute [OK] nnm \@]ﬁ
2. MNPl 3BBOHKOB
HASAL OK
i -
Beegute nms.
HOBOE, 3AP. UMA ( ) ¢ [l Gonee MOAPOBHOT MHbOPMALIN Gl
HASAR OK cTp. 55~56
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1.2 lporpaMmmMmupoBaHue curHana Bbi3oBa

&
1. NP UMEH Haxmute [OK] nnn | %
. NPr 3BOHKOB i
HA3A[ OK
- I';1
o & y
(@) BHYTPEHHWIN 3BOHOK
I}_"{l 2. BHELLHWI 3BOHOK
HA3A[ OK
Haxxmute HUXHUI CEeKTOp KnaBuLun HaBurauun. r'_‘_"] I'—_A_—']
V- N o
(®) 1. BHYTPEHHMUI 3BOHOK
< BHELLHM 3BOHOK
|}j| HA3AL OK
Haxxmute HUXHUIA CEeKTOp KnaBuun HaBurauun.
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MeH10

1.2.1 BbiOoOp TUNa curHana BHyTPeHHero BbI3oBa

Haxmute [OK] nnu ;\%;
4

Anga npocnywmBaHmsa TMNOB curHanos HaxxumanTe [CIIE]
nnm /d}i\j cekTop MeHto.
|

[na coxpaHeHnsa BbIGpaHHOro Tnna curHana Haxmute [OK]

nnn N

\%

] BHYTPEHHIN 3BOHOK

2. BHELLHW 3BOHOK

HA3A[ OK

!';1

BELLTYPE : 01 (01-15)

BbIBOP KHOMKOW [CNEA]

HA3A[ CnEQ OK

r;1

BELL TYPE : 02 (01-15)

BbIBOP KHOMKOW [CNEA]

HA3A[ CnEQ OK
-~

% [ns Bbibopa TUNa curHana BHELLHEro BbiI30Ba UCMOMb3yINTe 3Ty XKe NocrneaoBaTeNlbHOCTb

OEencTBUN.
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MeH10

1.3 lMporpaMmmmpoBaHue pexnma oTBeTa

/ i V‘\

MPIr PEXX OTB Haxxmute [OK] nnu @]E
4. TPl MAPONA

HASAL OK

7 e

3BOHOK: TOHOBBI PEXKUM (T) Haxmute [CITEO] nnn ,\kd_""unﬂ BblOOpa pexnma.

BbIEOP KHOMKOW [CNEA] 3% Bbl MOXeTe BbIGpaTh OfMH N3 3-X PEXUMOB
HASAN Cnef OK . 2-X CTOpoHHsAsA rpomkas - HANDSFREE MODE
a . ToHoBbIN pexxum - TONE MODE
. 1 cTopoHHsas rpomkas - PRIVATE MODE
1-CTOP FPOMK (P) Haxaaure [OK] unv %}
BbIBOP KHOMKOW [CNE[]
HA3A[ CINELQ OK
=
TN® 100 (P) BbiBpaHHbIN pexum Byaet coxpaHeH.
01 ®EB 04 17:34

NMEPEXB KOH®EP [1OBTOP

SAMeUAH/

PRIVATE | Bbl ycnbiwimte 3 KOPOTKMX TOHA, 3aTeM annapaT NPOKYNTCA Ha
npuem rosioca Bbli3biBatoLero aboHeHTta. [1ns Balwero npoknoyeHms
Bam HeobxoguMo cHATb TpYyOKy, b0 HaxaTb KHOMKY Speaker.

HANDSFREE | Bbl ycnbilwnTe 3 KOPOTKMX TOHA, 3aTeM annapart NpoKnivnTcs Ha
npuem rosioca Bbli3biBatoLLero aboHeHTa 1 BaLLEro rofioca B pexume
Hands-free. Ecnu Bbl He xoTuTe pasroBapmeaTtb B pexxume Hands-free,
CHUMUTE TPYOKY.

TONE | O6GbIYHbIN peXxuM nogayu BbI30Ba.
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MeH10

1.4 NMporpammMmupoBaHue napons

A
3. MPIr PEXX OTB Haxmute [OK] nnu \\% .
A NPr NAPONS
HASA[L OK
i i
1.4.1 Peructpauusa napons
> PEMVCTPALMS NAPONS Haxumante [CJIEL] wnn d}_rr‘ ans eeldbopa
BbIBEOP KHOMKOW [CIEA] Ofibikn perneTpaumMm1 napons.
HA3AL CNEA OK Haxmute [OK] nnu /%\
&/
—— —
. BeeawnTte naponb. (3~11 undp)
2O MiA=eL= . Hanpumep: 55555
HASA[L
HAXKMUTE OK (@)
Haxmute [OK] nnu \%.
HA3A[L OK
=
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1.4.2 N3meHeHMe napons

> V3MEHEHWE MAPONA
BbIEOP KHOMKOW [CNE[]
HA3AL CNEL OK

o~ -

f 1 f

1

BBOA: TEKYLM MAPONNb

HA3A

BBOA: MAPOJ1b

HA3AL

HAXXMUTE OK

HA3AL OK
1;1

Haxumante [CJTIE[] unun ‘\/\ (Ib ansa Bbibopa onuun

M3MEHeHUsa N 4. —
3MeHe apo -

Haxmute [OK] nnu '\%’ .

BeeawnTte Tekywmin naponb. (3~11 uudp)
. Hanpumep: 55555

BeeanTte HoBLIN naponb. (3~11 undp)
. Hanpumep: 33333

A
( )
Haxmute [OK] nnu \%.
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MeH10

1.5 BbIOOp fA3bIKa

J BbIEOP A3bIKA
6. MOBNOYHBIA PEXXUM A
HA3AL OK
* F_—A'—1
> RUSSIAN
A3bIK ANCIINESA
HA3AL CNEf OK
F;'l
> ENGLISH
A3bIK AVCMNESA
HA3AL CNEfq OK
F__A'—1

A

\ oK \
Haxmute [OK] unu \%

Haxumante [CJIE[] unu cektop MeHto dh'] ans selbopa
A3blKa. —

r// V 77\‘\

[ (o)
Haxmute [OK] nnu \% , 47151 yCTaHOBKWN BbIOpaHHOro
A3blKa.

1.6 YcTaHOBKa pexuma 65104HOM nepeaayn Homepa

5. BbIBOP A3bIKA

g NOBNOYHBLIVI PEXXUM A
HA3AL OK
= r—2—1
PEXXVM ENBLOCK
> OFF
HA3AL CnEf, OK
r;|
PEXX/M ENBLOCK
> ON
HA3AL CnEQ OK
r—2—1

// \
N
Haxmute [OK] nnu ‘0&

Haxumante [CITEQ] unu :\d.h_?l‘ ans skntoveHns (ON)
/oTkntodveHus (OFF) pexrma briovyHon nepegadn Homepa.

Haxmute [OK] nnu ]}L‘] ONs coxpaHeHns BbIBpaHHOro
COCTOSHUNSA pexnma.
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MeH10

2. PacumpeHHoe nporpaMmmMmumpoBaHue

HaxmuTe cektop MeHio.

2.1 YcTtaHOBKa OyaunbHUKa

2.1.1 YcTaHOBKa

YCTAHOBKA BYAUNBHYKA
2. MPI COOBLLEHUM

HA3AL OK
= —
BBOM: BPEMA BYAUITbHUNKA
44:MM 10:10
HA3AL YOANNTb OK
- - -

BBO[: BPEMS BYAUNbHUKA

07:00-NEPVOANYHO 10:00

HA3AL  YOAIUTb OK
TN® 100 (T)

01 ®EB 04 *22:34
NEPEXB KOH®EP MOBTOP
S ~ FS
BYOUINbHUK
01 ®EB 05 *07:00

1. OCH NP
PACLL NMPI

Haxmute [OK] nnu \%/

4

-
Haxxmute [OK] nnu \%

Beeante Bpemsa byaunbHuka un Boibepute nmbo
€OVHOBPEMEHHbIN CUrHan, NMbo exeqHEBHbIN.
. PA3OBO : EquHOBpEMEHHbIN
(ycTaHOBMEH MO YMOSYaHMIO)
. MEPUOOMNYHO : ExxegHeBHbIN (# )
* Bpems yctaHaBnueaetcs B popmate 24:00
Hanpumep :7am = 07:00 7pm = 19:00

A

Haxmute [OK] nnu \%

MwuraroLwmin 3HayoK [*] psaom € TEKYLLMM BPEMEHEM
CBUAETENbCTBYET O TOM, YTO BYAUIBbHMK YCTAHOBIEH.

CurHan 6yaunbHyKa Npo3By4YMT B YCTAaHOBINEHHOE BPEMSI.
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MeH10

2.1.2 OTmMeHa

A
YCTAHOBKA BYANMBbHKA Hasxwwte [OK] unm \%
2. MPI COOBLLEHNM
HA3AL OK
r;_‘ r_‘_.‘
BBO[: BPEMS BYANbHKA Haxwwte [YOANWTB].
07 : 00-PA30BO *22:34

HA3AL YOANUTDb OK

-

BbIKMKOYEHUVE ByﬂMHbHMKA ,D,J'Iﬂ I'IC_)ETBep)K,D,eHI/Iﬂ OTMEHbI HaXXMUTEe [OK]
07 : 00-PA30BO 2234 |, (0 %\

HA3AL  YOANUTB OK | o

~
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MeH10

2.2 NporpammupoBaHue coobLeHnm o6 oTcyTCTBUN

2.2.1 Bbibop

1. YCTAHOBKA BYOUIbHUKA
7 NP COOBLLEHNA

HA3AL OK

-~

-~

BbIEOP KHOMKOW [VOL]

HA3AL

~

HET HA MECTE
BEPHYCb B XX:XX

HA3A OK

A~

~

BBO[M: BPEMA
4Y4:MM
HA3AL

A

BBO[M: BPEMA
07:30 HAXXM OK
HA3Al ABTOOTBETYMK OK

~

o~

A~

HET HA MECTE
BEPHYCb B 07:30

A

Haxmute [OK] unu %/

— Volume -+ / N\
Haxumaitte [ ] wmm ‘x\dh‘,nnﬂ BbiGopa
noaxoasLLero coooLweHus.

[ns noaTeepxaeHns BbIbpaHHOro coodLLeHNS:
«HeT Ha mecTe. BepHycb B XX:XX» HaxmuTe [OK] nnn
A

[ (ax) )
BeeawnTte Bpemsa (24:00 doopmar)

Hanpumep : 07:30 am 00 seogute 0730.
07:30 pm O BBoguTte 1930.

.

Haxwmute [OK] urm | %

Bbi6paHHOe coobLieHne ¢ yCTaHOBEHHbIM BpeMeHeM
Oynet oTtobpaxkeHo Ha gucnnee.

NMEPEXB KOH®EP [1OBTOP
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MeH10

2.2 NporpammupoBaHue coobLeHnm o6 oTcyTCTBUMN

2.2.2 OTmeHa / UsameHeHuUe

A
1. YCTAHOBKA BYOUITbHUKA Haxmute [OK] nnu '\%/-
7 NP COOBLLEHWN
HA3A OK
= —
HET HA MECTE [1ns oTMEeHbl YCTaHOBNEHHOMO COOBLLEHUS HAXXMUTE
BEPHYCb B XX:XX [YOANUTD], Bbl BEpHETECH B PEXMM BbIOOpa COOOLLEHUNN.
sl VRIS OK X% Haxmute [HA3AL], ons Bo3BpalleHus K
—*— —*— — npeablayLLeMy COCTOSIHUIO AUCNTes.
X Haxmute [OK], Ans Bbixoaa B pexum BBoda
BpPEMEHM.
BbIEOP KHOMKOW [VOL] Pexnm Bbibopa coobLeHnN.
HA3A

Nmerolpmecs cooOLleHUs:

0 0 CoobLueHne nonb3oBaTtens

01 O6en oo XX: XX

0 2 B ortnycke / BepHycb XX:XX (gata)

0 3 Het Ha mecTte / BepHycb B XX:XX (Bpemsi)
04 Hert Ha mecTe / BepHycb B XX:XX (gara)

0 5 Hert Ha mecTe / Bo3BpaT HensBecTeH

0 6 Bbi3oB k (HOMep TenedoHa makc. 17 undp)
07 Bodwuce - ***

0 8 Ha cosewanun / BepHycb B XX:XX (Bpemsi)
09 Apoma

10 B dununane.
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MeH10

2.3 YcTaHOBKa Krnacca obcnyxnBaHusa aboHeHTa

a YCT KINACCA ABOHEHTA
4. CTIMKEP®OH/TPYBKA

HA3AL OK
e .

A

(@)
\\\ 4

Haxmute [OK] nnu

2% [1na akTMBaumm cepBurca «ycTaHOBKa Krnacca obcnyxmBaHusa aboHeHTa» Tpebyetcs

naporb.

2.3.1 NMoHuxeHMe Knacca

> MOHWXEHWE KITACCA
BbIBOP KHOMKOW [CNE[]

HASALL  CIEA OK
I;I
> MOHWDKEHME KNACCA
3AMPET: UCX. CBSA3b
HA3AL OK
[;1

A
Haxumante [CITEL ] nnu ‘\db? ans eoibopa pexuma
MOHWKXEHMS knacca o06CnyXuBaHus.
A

Haxmute [OK] nnu '\%’ .

X Bbl MOXeTe BblOpaTb OANH U3 3-X PEXUMOB:
. NoHmxkeHne knacca - COS DOWN MODE
. BoccTaHoBrneHue knacca - RESTORE COS MODE
. uameHeHue knacca - WALKING COS MODE

ke

Haxmute [OK] nnu ONS YCTaHOBKM BbIOPaAHHOIO pexuma.
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MeH10

2.3.2 BoccTaHoBneHue Knacca
AT
Haxumaiite [CITEQ] unn | dt']w Ans Bblibopa pexuma

> BOCCTAHOBIIEHVE KIACCA | goccranosnenms knacca.
BbIEOP KHOMKOW [CNEA]

HA3A CJIEQ OK AN
e —— Haxmute [OK] nnn '\%y‘.
BBOM: TEKYLL/W/ NAPOJb BeeaunTe naponb (5 uncp).
HA3A[L
I';l

=
CBOW COS: BOCCTAHOBNEH | Haxmute [OK] nm \%,

HAXKMUTE OK
HA3AL OK
—— e
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MeH10

2.3.3 YpaneHHoOe uncnonb3oBaHue Knacca oocnyxuBaHusi aboHEeHTOB

‘//77 \\\
>PEXXVM M3MEHEHUS KNACCA E:‘“;K:HM;‘;;GKE;E?] mnu dﬁ] Ans BeIGOPa pexuma
BbIEOP KHOMKOW [CNEN] '
HA3A[ CNEQ OK -

=
- Haxmute [OK] nnu ‘\%/.

BBOA: KO NMPEBbIWLWEHNA COS BeeauTe kop npeBbiweHns knacca. (Maponk - 5 undp)
. Hanpumep: 12345

HA3A[L
T;l

J/ri;\“
BBO[:KOM MPEBBILWEHMSA cos | Haxmute [OK] unm %
HAXMUTE OK
HA3A[ oK
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MeH10

2.4 YctaHoBKa pexuma CnukepdoH/llapHutypa

3. YCT KITACCA ABOHEHTA
CMMKEP®OH/TPYBKA

HA3AL OK
— e

SPEAKER MODE
BbIBOP KHOMKOW [CNE[]

HA3AN CNnepn OK

~

SPEAKER MODE
BbIBOP KHOMKOW [CNE[]

HA3AL CNnen OK

A~

y

\
@ i

Haxmute [OK] nnu

Haxumante [CITE] nnu ( flh , 4ns Bblbopa Tpebyemoro
pexumMa. -

2 Bbl MOXeTe BblIbpaTb OOMNH U3 2-X PEXUMOB:
. SPEAKER MODE - CnukepdoH
. HEADSET MODE - NapHutypa

y \\‘
oK) |
S )

\
Haxmute [OK] nnu \E Onsl yCTaHOBKM

Bbl6paHHOFO pexunma .

2.5 YcTaHOBKa pexXuma paboTbl C NPOBOAHOW rapHUTYpPOU

FAPHUTYPA

A
HA3AL OK
[;] I';]
FAPHUTYPA
> ON
HA3AL CNEQ OK
r;1

FAPHUTYPA
> OFF
HASAL  CNEA OK

I';|

Yy N

Haxmute [OK] nnu \%/ .

Haxwumaiite [CNEM] unu \\d.h_-l,.'ﬂﬂﬂ

BktoveHus/oTknoveHns (ON/OFF) pexxuma paboThbl ¢
NPOBOOHOM FAPHUTYPOMN.

Ans nogTBepxXaeHus BbIGpaHHOro
p—
cocTosHnsa Haxmute [OK] nnn ( %,x\
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MeH10

3. MporpammupoBaHue cokpalleHHoro Habopa Homepa

Haxxmnte cektop MeHto.

N 514 COKP HABOPA(000)
HA3AL

-

>

BBO[;: KN BHELLH/N (007)
HA3AQL YOANUTL

-

>123456789

N Si4 COKP HABOPA(007)

HA3AL OK
F—_—A——1

>

BBOAO: UMA/N AY COKP 007
HA3A OK

YCKOP NPT
4. NPT TPM KOH®

BeeguTte HOMeEp s4erku Ans 3anMcu Homepa.

Hanpumep: 007

HaxmuTe [OK] nnu \%

Beegute xenaembln TenedoHHbIA HOMEP.

. Hanpumep: 123456789

[ns yoaneHna Homepa adenkn Haxmute [YOAJTIUTD].

[nsa coxpaHeHns Homepa B syenke HaxmuTe [OK] nnu

4

| () )
\\ r"‘
N

Beegute nms, cooTBeTCTBYyOLLEee COXpaHEHHOMY HOMepPY.

2 [ns 6onee noapoOHOM MHAOPMaLINKN CM.

A

> AbB
BBOAO: UMA/N AY COKP 007
HA3AL OK

CcTp.55~56

[nsa coxpaHeHuns nHgopmauun Haxxmute [OK] nnu |

A
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MeH1o

4. NMporpaMmmMmupoBaHue rpynnoBoun KoHhepeHunmn
[aHHasn yHKUMA NO3BONUT Kak BHYTPEHHUM, Tak U BHELUHUM abOHEHTaM CUCTEMbI
camocToaTenbHO 6e3 NoMoLLM onepaTopa NOAKIMHYUTLCS K FPYNNOBOM KOHMEpPeHUMn, ans
3TOro 4OCTaTOYHO 3HaTb HOMEP M KoA AOCTyna Xenaemoln KoHepeHumm.

Haxmute cektop MeHio.

YCKOP NPT
4. NPT [PM KOH® A
OK
7N =

Haxmute [OK] nnu \%/

4.1 Co3saaHue rpynnoBoi KoHdepeHunn

CO3/] [P KOH®

2. YOAI TP KOH® N
HA3AL OK
I';'I ';1
NO(1-9),[NMAPOIJ1b],HOLD
HA3A OK

- r;w
HAXMUTE OK
HA3A[ OK
r;‘ -

Haxmute [OK] unu /T}E;I\

Beegute HOMep rpynnoBon KoHdepeHUun 1 naponsb.
. Hanpumep: 9 + 12345

A

[ () )
Haxmute [OK] nnu \]E"l

4.2 YpaneHue rpynnoBoi KoHdepeHunn

1. CO3[ I'PIN KOH®

7 YOAN IPM KOH® A
HA3AL OK

- f_f_W
NO(1-9),[MAPOI1b],HOLD
HA3AL OK

- F;l
HAXXMUTE OK
HA3AL OK
F;1 r;w

A

Haxmute [OK] unu i\%,\

BBeante Homep rpynnoBor KOHepeHUUn U Napons.
. Hanpumep: 9 + 12345

///7»\\
Haxmute [OK] nnn ke
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MeH10

5. MporpammupoBaHue BUpPTYyaribHbIX aOOHEHTOB

HaHHas dyHKunA no3BonaeT aboHEeHTY BOCCTaHOBUTL/YAannTb BCE CBOW HACTPOWMKU Ha
nobom ocBoboXOEHHOM annapare CUCTEMbI C UICNONb30BaHNEM NpoUeaypbl
Bxoga/sbixoda (login/logout). 3To no3BonseT coTpyaHMKam LieHTpa 06paboTKu BbI3OBOB
unu otgena npogax (areHtam) Bolbpathb Ntoboe paboyee MecTo n HavyaTb paboTy,
BbINONHUB npouenypy Bxoaa (login). Nocne BbinonHeHus npoueaypsl Boixoga (logout)
AaHHbIM annapart ocBoboXaaeTcsa Ans AanbHenwWwero Ucrnorib3oBaHusa pyrMMy areHTamu.

MPr BUPT AB-TOB A

({h_'rl OK

~
-
f'/// \‘\\
Haxxmunte cektop MeHtio. Haxmure [OK] unm | Gﬂ's

* Cwm. Takke PykoBoacTteo no nporpammupoBaHmnio ARIA SOHO.

5.1 Pernctpauusa BupTyarnbHOro Homepa

TN

PEI BUPT HOMEPA Haxmute [OK] unu * (%) \
2. OTM BUPT HOM A ]E]
HASAN OK
7 ——

BUPTYAIIbH. ABOHEHT 107 BeeawnTe naponb.(3~11 undp) n #
BBO[ : MAPOJIb Hanpumep: 55555 n #

TN® 148 (T)

06 CEH 04 16:00
NEPEXB KOH®EP [1OBTOP
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MeH10

5.2 OTmeHa BuUpTyarnbHOro Homepa

1. PEI BUPT HOMEPA

g OTM BUPT HOM A
HA3AL OK
r;] r;‘
OTMEHA PETUCTPALINN

HET MEPEAOPECALUMN ?

BUPTYIbH. ABGOHEHT 107
09 CEH 04 10:43
NEPEXB KOH®EP T[1OBTOP

4

Haxmute [OK] nnu T%/

C nomoLbto i] (ih‘:‘ BblGepuTe TMN
nepeagpecauun n Haxmute [OK] unn /%
& Tunbl nepeagpecaunmn

.NO FORWARD SET : HET Nepeagpecaunm
. FORWARD TO VMIB : Nnepeagpecauma Ha

roriocoBoe coodLleHne

.FORWARD TO VM... :nepeagpecauns Ha

rOfI0COBYIO MOYTY

. FORWARD TO SPDO00O : nepeagpecaums Ha

S14ENKY CKOPOCTHOIo
Habopa

.FORWARD TO STA... :nepeagpecauus Ha

BHyTpeHHero aboHeHTa
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TenecoHHasa KHUra

‘,/ ﬁ‘\\‘ TenedoHHas kHura [PHONE BOOK] n Ha6op no nmenn
\ @// [DIAL: BY NAME] - oguHakoBsble onuuu.
oL

[

1. MO ICM UMEHMU /> |3.M0cuc. CKkor.
2. NO WHI. CKOP. “-.\@ /s‘ A
OK OK
r;] I';l

1. Ha6op no ICM nmeHm

/ 4 "'\\‘
MO ICM UMEHM HaxmuTe [OK] nnm \%
2. MO HAO. CKOP.
OK
s
Wcnonb3yiite  ——=2—unu ‘ , Ans Bblbopa
S === (b
2:666 (107) enaemoro Homepa. [1115 OCyLLeCTBIIEHNS 3BOHKA MO
HA3A HABPATb BblGpaHHOMY Homepy HaxmuTe [HABPATD].
— ——
Bbl30B HA AAA Fosopue.
06 CEH 04 16:06
COOBLL ®ONAL
—— E—

SUMEeUaHV
m [ns Bo3BpalleHns K npeablaywemy coctosHuio Haxmute[ HA3AL ]
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TenecoHHasa KHUra

2. UlHanBuayanbHbIN COKpaLleHHbIN Habop

1. MO ICM UMEHN
MNo NHA. CKOP.

_//771\\‘
Haxmute [OK] unn - | () ﬂ's 5.

oK
I'—_—A‘—W
1:ABB(001)
2:7[E(002)

HA3SAOD WMA/HOM HABPATb

[nsi npocmoTpa Homepa, COOTBETCTBYHOLLIETO BbIOpaHHOMY
nmenu ucnonsadyite [MMA/HOM].
C nomoLbto

Voume g \(I.trl Bb|6epV|Te

)enaembin HOMeEpP, AnsA OcyLLl,eCTB;\.\w..}.il Bbl30Ba HAXXMNTE
[HABPATBb)].

. . e
123456789
NNHWA 008 00:00:03

NMEPEBO KOH®EP MUK. BbIK—

loBopuTe.

Ao Ao
f 1 f 1

~

3. CUCTeMHbIN COKpaLleHHbIX Habop

MO CUC. CKOP.

@&
Haxmute [OK] unn | g9

\
.

1. TPYI1(2000)
2. TPYM2(2001)
HA3AL VMSA/HOM HABPATb

[nst npocmoTpa Homepa, COOTBETCTBYHOLLIETO BbIOpaHHOMY
nmeHun ncnoneaynte [MMA/HOM].

C nomMoLLbio e L dh BbIGepuTe

»enaembin HOMep, and OcymeCTBﬂeHMﬂ Bbl30Ba HaXMuUTe
[HABPATBb)].

f - 1 f - 1 F;T
123456789
LINE 008 00:00:03

NEPEBOA KOH®EP MUK. BblIK—

loBopuTe.

Y

~

Y

[na BosspalleHus K npeabiayemy coctoaHuio Haxvute[ HASAL ]
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PyHKUMM onepaTopa

1. YctaHoBKa/uameHeHune [aTtbl/BpemeHun

» Haxxmute knasuwy [TRANS/PGM]

» Habepute “04 17

» Beegute [aty B popmate MMDDYY( MM: mecsau, DD:uucno, YY:rog )

» Haxxmute knasuwy [HOLD/SAVE]

» BBeaute Bpemsa B 24-x yacoBom opmaTte(ansa yctaHosku 4.30pm, seoante 1630)
* Haxxmute knasuwy [HOLD/SAVE]

2. UameHeHue dbopmaTta [aTbl

» Haxxmute knasuwy [TRANS/PGM]
» Habepute “0 4 4” lNepekntoveHne nponcxoant mexay dopmatamm DDMMYY u
MMDDYY.

3. NpnHyauTEenbHOE NOAKMYEHMNE K pa3roBopy CO CTOPOHbI
onepatopa (ATTENDANT INTRUSION)

B cnyyae pasroBopa BHyTpeHHEro aboHeHTa Mo BHELUHEN NTMHUMK, OnepaTop MOXeT
NPUHYOUTENbHO NOAKMYUTLCS K Pa3roBOpy U NeperoBopuTb C ero y4aCTHUKaMU B pexnme
3-X CTOpPOHHEN KoHGepeHuun. [1ns paboTbl ¢ JaHHOW (PyHKUMEN HEOBX0AMMO Ha3Ha4nTb ee
Ha NporpaMmMupyemyro KHOMKY U OTKPbITb AOCTYM K €e UCNOoSb30BaHMIO B MporpamMme
ynpasneHusa cuctemon ARIA SOHO.

Cwm. Pykosodcmeo 1o npoepammuposaHuro ARIA SOHO.

HasHayeHue cbyHkuuu [MpuHydumernbHo20 MOOKIKYEHUS K Pa32080RY CO CIMOPOHbI
oriepamopa Ha rnpo2paMmupyemMyro KHOMKY:

* Haxxmute [TRANS/PGM]

* Haxxmunte nporpaMmmnpyemyto KHOMKY, Ha KOTOPY HEOBX0AMMO Ha3Ha4MTb JaHHYHO
dYHKUMIO

* Haxxmute [TRANS/PGM]

» HabepuTte “8 6”

* Haxxmute [HOLD/SAVE]

MpuHyanTenbHoe NoAKNOYEeHNE K 3aHATOMY abOHEHTY

* NS nNpuWHYOMTENbHOTO MNOAKMYEHUSI K «3aHATOMY» BHYTpPeHHeMYy abOHeHTY,
Habepute Homep aboHeHTa WAM HaXMUTE MpPOrpamMmMupyemMyto KHOMKY, KOTOPOW
HasHa4yeH HOMep 3Toro aboHeHTa, 3aTeM HaXmuTe 3anporpaMMUPOBAHHYHK KHOMKY
NPUHYANTESNbHOIO COEANHEHWS.
(BaHATbI @aBOHEHT yCrbIWWT NpeaynpexaaroLnii cCurHan 1 Nnpon3onaeT ycTaHoBKka 3-X
CTOPOHHEWN KOHepeHL M)
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PyHKUMM onepaTopa

6. CoxpaHeHue HoMepa CUCTEMHOro CoKpalleHHoro Habopa

N AY COKP HABEOPA? (2000)  HaxkmmTe [TRANS/PGM].
» 3atem Haxxmute [SPEED].
MAY3A oNaLl 'MC TOH

* BBegute HoMeEp s14EKM CUCTEMHOIO COKpaLleHHOro
BBOL: KI1 BHELLUH/N (2000) Habopa (2000-2499).
MAY3A oNaLl 'MC TOH

1234567 » HabepuTte TenedoHHbIN HOMEP, KOTOPbIA HEOOX0OMMO
N AY COKP HABOPA: 2000 COXpaHUTb.

MAY3A ONaLL 'MC TOH * Haxxmute [HOLD/SAVE].

MBAH » BBeanTe nmMsa B COOTBETCTBMM C Tabn. Ha cTp.55.
BBOM: UMSA/N A4 COKP 2000 * Haxxmure [HOLD/SAVE].

MAY3A ¢ 'MC TOH

7. U3meHeHue BpeMeHHOro knacca cepsuca (Temporary COS)

1. [nsa aktmeBu3auumn BpeMeHHoro knacca cepsuca COS aboHeHTa Ha 3anpeT JocTtyna K

CO nuHuaMm.
3AMNPET: MCX CBS3b * Haxxmute [TRANS/PG] n HabepuTte “021”.
D,I/IAI'IA3bH TENIE®OHOB ? » BBegute gnanasoH aboHEHTOB.

(Hanpumep: ana ananasoHa 110 — 113 Habepute
110113).
* Haxxmnte [HOLD/SAVE].

2. [1nsa BoccTaHOBIIEHNA BPEMEHHOIO Knacca cepsuca.

BO3BPAT COS * Haxxmute [TRANS/PGM] n Habepute “022”
D,MAHA3OH TENE®OHOB ? * BeBegute gnanasoH aboHEeHTOB.
(Hanpumep: ons ananasona 110 — 113 Habepute
110113).
» Haxxmnte [HOLD/SAVE].
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CnoBapb TepMUHOB

ICM

CO Line

Speed Dial

DND

FWD

DDI nnun DID

DKTU

SLT

ISDN

VMIB

CONF

Intercom — BbI3OB NO BHYTPEHHEN CBA3N.

Central Office Line — coeguHuTenbHas §nWHUS K OMOPHOWN
ropoAcKon CTaHLUMN.

®YHKLMSA UMK PEXMM COXPAHEHWNSI YacTo HabupaeMbIX HOMEpPOB B
AYeNKn AN NocneayLwero cokpalleHHoro Habopa Homepa.

Do Not Disturb — «He 6ecnokontb». ®YHKUMA WU PEXUM
ONOKMpPOBaHUSA BCEX BXOASALLNX BbI30OBOB.

Forward — «[llepeagpecaunsa». DYyHKUMA  UAN  PEXUM
nepeagpecaumm BXOASLLMX BbI30BOB Ha Apyroro aboHeHTa unm
Ha royiocoBON SALLMK.

Direct Dial Inwards unu Direct Inwards Dialing — ®yHKums mnm
pexunm NpsAMoro BxoasLero Habopa Homepa.

Digital Key Telephone Unit — cucteMHbIn TenegoHHbIM annapart
npounssoacTtea LG-Nortel.

Single Line Telephone — aHanoroBbI TeNedOHHbIM annapar.

Integrated Services Digital Network. —
NHTerpanbHoro obcnyxuneanuna (LLCNO).

umgposaa ceTb
Voice Message Interface Board — lNnaTta BHyTpeHHeN ronocoBom
NoYTbl M rofiocoBbIX coobuieHnn npomnssoacTtea LG-Nortel.

Conference — ®yHKUMNA NN PEXMM y4acTuUst B OOQHOM pasroBope

bonee 2-x abOHEHTOB OQHOBPEMEHHO (KaK ANns BHYTPEHHMUX, Tak
N ONSa BHELLIHMX abOHEHTOB).

5/



