MHTepmenchl:
OuTBa 3a NpaBo BIUAHUA



busHec, nHXxeHepsbl, NonbL30BaTenu.
UX-cneubl — npeactaBUTeENn
nonb3oBaTenen.
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KTO OTBETCTBEHHbIN?
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JAFAR
PANAH)

.n

[lepekocbl BNMUAHNA?
Nnwib Obl He 3a cYeT
OTCYTCTBYHOLUUX ... ... :



Kak H1 cobupan, Bce paBHO
aBTomMaT KanalwHukoBa
nony4yaeTtcar? ... :



MopgenupyuTe nonb3oBaTteneu:

* NMNEPCOHAaXW;
* CLleHapuun NCnonb30BaHnS;
* usability-TtecTnpoBaHue;

* MOHUTOPWUHI ODpaLLeHNnn;
* aHaNn3 KOHKYPEHTOB.






Ancbepr npoekTupoBaHUs
MHTepdoeunca:

e CODCTBEHHO NMPOEKTUPOBAHUE;

*«OnucaTernbHoe
MoAEenMpoBaHUE »

MHTEpPMmENCa;

e 00CYXXOEeHUA U
corfacoBaHus;

* MoAesinpoBaHue nonb3oBaTerneun.
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OTO He oauH ancbepr, a Luenas
ONHACTUSA.
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OT 4Yero ctpapatoT
nonb3oBatenn?
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HesacHo, YTO 1 3a4em genaThb B
CUCTEME.
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becyenoBe4yHbin look&feel.
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= Beceno

BOT Bbl BCE BTOPYIO NMOMOBUHKY ULKUTe, MHe Bbl BalLM
npo6nembl! MHe Bbl UNCTLIE HOCKWM YTPOM HauTu!!

yvoustatus.ru

... TbMa BTOPOCTEMNEHHbIX
npoobnem.
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MrHop n 6ounKor.
B3pbIiB MO3ra n aMmouun.
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B usability-nabopatopumn.
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Ha gemMoHcTpaumnn
«MAPKETUHTY »,
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To blog or not to blog

THAT IS THE QUESTION.

The nonprofit dilemma

www.CoxAndForkum.con

B onorax nonb3oBaTternemn.

twitter @op
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/1 KOLLEeNeK TOXXe OropynTCA.
Ho HuKorga ob 3ToM He y3Haer.
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B odpuce KaXabih — HOCOPOT.
A Ha Habr'e?
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EcTb ntoaun, KoTopble BUOAT
MHTEPENCHOE XaMCTBO. BepbTe



[lapTn3saHckmne n3ameHeHuna?
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[TapTn3aHcKkom ObIBAET TONbKO peanu3auus.
HWKTO HUKOorga He BMaen napTu3aHCcKoro
npoTtoTuna.
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Hennoxo 6bl 4ns Hayana NocTaBUTb 3aa4aqy.

[Tucbma 1 pa3amaxmBaHMsa pykaMmm — He NPOTOTUI.

twitter @op
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» WindowsVista

«YNyYLnNTb» MOXHO TOJTbKO B XYALLYIO
CTOPOHY.




He Tporante look&feel,
noXanyucra.
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CamMoBOIbHas rnpaBka TEKCTOB —
NPEecCTynneHmne.
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Y Mmooenu nHtepdgenca ectb BHyTpeHHUNE

NnoJib30BaTesin.
BepcTanbLuuk, cepBepHbI NPOrpaMmMnUCT, Au3anHep, TeCTep U TEXMNIUC.

twitter @op
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3apoblll CUCTEMbI — 3TO MOAESb,
a HEe UHCTPYKLUSI.
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[ypaky nonpaboTbl HE NOKa3bIBaOT?
ObcTaBnanTte putyanamMmm 4EMOHCTPALNIO XPYNKUX
n3genun.

twitter @op 36



beckoHeuYHble cornacoBaHuA
proLieyek — B 0OMEH Ha
MHQPOPMALMIO. ...




dukecnpyuTe pesynberaTbl 00CYXAEHUN.
OnAaTb B MOAeNun, a He DaHTUKOM COOKY.



Ball aBTOpPUTET ANA NoNb30oBaTena —
HUYTO.

Bbl — HUKTO.
A Bawwero bocca ToXe 3BaTb — HUKAaK.



OCHOBHOWM BOMNPOC: NOYeMY Tak caernaHo?
[1n10Xx0: 3aKas4yuK, Tex. orpaHn4yeHus, guidelines, "HeT
BpemeHun".

XopoLlo: noaTeepXgaeTcd Moaernbio Nofb3oBaTenen.
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He Bpurte!

twitter @op
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[lepBas Mmogenb yObeT
cosparens.
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BbinnnnBaHme KOHTPOJIOB
N10O3nKOM.
Uem Obl OANTA HU.TELLUUIOCh? y
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NHTepdenc BbIPOC N3 PYHKLUMOHANTbHOU MO4ENN CUCTEMBI?

MeHeoxxepy: cam gypak, puxTtym B npouecce.

twitter @op



[MlpoTOoTUN («AN3anNH») HE UMEET OTHOLLEHMUS K 3adade?
MeHeoxepy: npocbinancs, yxe Bce yMeT MOA4eNnMpoBaTh
nofib3oBaTtenen.



KTO cLumnn KOCTIOM?
Korga BbixoadaT 100 YenoBeK, Nofnb30BaTento XMeT.
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OnbraNaBsnoBa,
UsabilityLab
olga-pavlova.ru
twitter @op

Cnacunbo :)
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