OGHOB/IEHHbIV NOPTMENb pPeLleHnn
BPM Ha nnatgpopme IBM WebSphere

\ N
Ny
o .

Leonid Margulis 3
WebSphere Sales Mana

IBM RussialCIS




| IBM WebSphere Business Process Management

CopgepxaHue

1. Mecto BPM B koHuenuuu SOA.
2. MNoaxopn Dynamic BPM
3. YnpaBnerue cobbituamu B BPM cuctemax

4. YnpasrneHue 6usHec npasunamu
5. BPM Suit 6.2
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YnpouleHHas

Motpebutenu
cepBUCOB

200$1adad uura1ngadiol |

CepBuc
AnemMeHTapHbley| COCTaBHbIe

KOMMOHEeHTBLI

MpunoxeHus
napTHepoB

a0o1gdad mnmge.Lao| |

Unix

Mnarcopmbl

0OS/39
0

MpunoxxeHuns 3akasuuka

Cas3sytouiee MO
Imiddleware)

M D
Q B2

(gs3) sunedialHy

Service Consumers

@ Portal, B2B, Standalone,
.Net

Business Process Layer
@ BPEL Process

Service Definition Layer

@ WSDL, XML, Schema,
WS-Policy

Service Facade Layer

[ Service Platform based
service facades: J2EE,
.Net, SCA etc.

Operational Systems
Layer

@ ISVs, Middleware, Custom
Apps, Platforms, Network
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[oanepkka XXU3HEeHHOro Uykia npouecca

WebSphere
» Ih
lepedaya moodesneu u
MempuK Ha yposeHb Ll cow,
paspa6omyukos jfg

WebSphere Business Modeler

O6pamHasi c8s3b
a5
nocnedyrouwel
onmumusayuu
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Integration Developer

() H ety
e

b
) O Pt

-
L

)W Vdldee Enplyes.

T e

<0) Y ik O

Monitor

WebSphere Business

wat Moni et

Cos30aHue
JuHamMu4ecKux 6usHec-
npoyeccos Ha 6ase
UHMez2payuoHHol
naamgopmbli

WebSphere Process Server

ESB

YnpassieHue
6u3sHec-
npoyeccamu 8
peasibHOM BpeMeHU
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MoaxoAabl K xopeorpacumn cepsucos

TpaouyuoHHbIlU Nooxoo BPM:

= )KecTKoe cBA3blBaHMe cepBuncos
= )KecTkasi nornka BeTB/IEHUIA

= I3MeHeHns TPebyoT NOBTOPHOI COOPKU
N pa3BepTbiBaHMA npouecca

Hosbili nooxo0 BPM - WBSF:

= [logknyeHne cepsuca «Ha NeTy» B
CcoOoTBETCTBUN C NMOJINTUKAMU

= YpOBEHb oNTUMKU3aLIMN CEPBUNCOB

= PasgenbHoe ynpas/ieHne npoleccamMmu n
npaBamMun AOCTyrMa K cepBncam

| © 2009 IBM Corporation

Business Process W

%mm re-p-

Services: B C
End Points: b2 cl

C

c2

Universal Business Process

a
Composite
Business Services: A B C

Composition ; Policies umg g:f‘j:::iss
Sl Meta-Data RepOSitory

WBSF Modules

[ Business Services Dynamic Assembler

)

EndPoints:l l l i i l l i
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asonwouna BPM npoaykrtoB
WebSphere Dynamic Process Edition 6.2

Product Packaging:

WBS Fabric —
includes WPS

u Business
Services
(which encapsulates
atomic and
composite services)

. Composite
Services

< — (which encapsulates

atomic services)

WebSphere ——
Process Server
includes WAS

WebSphere — WAS

Application - Create/Deploy «. Atomic

Server components and Services
atomic servi

© 2009 IBM Corporation
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ITepatuBHbIN Npoljecc pa3paboTku

Model Run-time
() Statistics

. sBu3Hec aHANNTUK
sBusHec Observation

aHa/IMTUK Model *IT meHemKepbI
=ApPXUTEKT. Unified Modeling Language (KPIs)
Mo n

Business Process | Execution Language

Tpe6oBaHus

Assemble ©

*BHegpeHLbl

*CnUCTeMHbIe
agMuHuUCTpar
opbl

sPa3pa6otumku NO

=Pa3paboTumnku
MHTerpauuu

*TeCTUPOBLUNKN

( YHucpuuympoBaHHas nnatcgopma '
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WebSphere BPM Interactive Process Design

2 Flop,p,epx(l(a On3Hec aHaNUTUKOB

Onpenenenune n peanusauma BPM pelueHnin MuHMMmanbeHo 3asucut ot UT
(«CamoobcenyxmBaHue»)
— [lepexog OoT MOAENM K UCNOSTHEHNIO C MOMOLLbIO €ANHCTBEHHOIO MHCTPYMEHTA
— CokpalleHre CpoKoB peanuaaumm npoLeccos
— To4Has uMmuTaumst UICNOSTHEHNA NpoLlecca busHec aHanumuk

— bbicTpble utepavmu ucriofib3yem

— Jly4we cornacytotcs ¢ T TpeboBaHusa k GrsHec ceparcam eduHCMBeHHbIU
3 I'Iop,p,e PXKKa UT UHCMpyMeHm Orisi
— CokpalleHune ntepauuin paspaboTtku orucaHus u
— ®OKyC Ha cTpaTern4yeckux cucteMax u MHppacTpykType mecmupo8aHus

— @DOoKyC Ha TEXHUYECKUX AeTansax 6u3Hec cepBUCOB
ripoueccoe

© 2009 IBM Corporation
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Interactive Process Design

Required Modeler & Optional
D8
-
/ Business
Analyst

21? \ Service

Process

. @,

Process
IT

Developer Model

WPS Production
Server
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Bu3Hec aHanMTMKU UCnonb3ytoT
WebSphere Business Modeler

= Mo,qenMpOBaHMe

Cumynauua v aHanus

— 3atpatbl, BpeMsi, pecypchbl

Mpouecchl, OPrcTpyKTypbl, PECYPChI, POnmn
CBsa3b ¢ busHec cepsucammn nsa WSRR / WID

MoTokn paboT ¢ dpopmamm ong B3auMMOLENCTBUS C
nonb3oBaTenem

HasHayeHne ucnonHutenemn
busHec npasuna

ROI

ApxuB

— 3anucb 1 BocnpousBeneHue notoka n B3auMoaencTeus ¢

noJib3oBaTernem

KonnektnBHasa paborta

[ocTyn ang nuy, NpUHUMAaOLWNX peLleHns
YnpaBneHue pecypcamu B penosmtopum BPM

Peanusauus
PasBepTbiBaHMe 1 TECTUPOBaHME NpoLlecca B OTNago4HoON

cpege (WPS and Monitor sandbox)

Business
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MHCprMeHTbI MOHUTOPWHIA

Q Business o = = 22 Business

! - e e BT *

w| Leader = - (A% Analyst ;

YnpaBneHue u MOHUTOPWHI C OECKTOMNOB U MN3meHeHMe npaBun, NONIUTUK U
MOOUSIbHbLIX YCTPOUCTB npoueccos

Business [FEEE S~ e G “3
User = Sy 1 Owner  * E
lNpoBepka KPIs, ynpaBneHue cnmckamum AHanun3 meTpuk, onTuMmnsauus
3ajlaHM1 U NPON3BOAUTENIbHOCTbLIO MozAerneun nNpoLeccoB U NaHesneun
ynpaBrneHus

[Nomowb 6usHecy ¢ MUHUMarsibHbIM goeriedeHuem |IT

11 | © 2009 IBM Corporation
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Uto Takoe Business Rule Management System?
(BRMS)

12

OcHoBHbIle 3anemeHTbl BRMS

User Tools —
obecneuunBaroT
OOCTYyn U
ynpaBneHue
npaBunamu

User Tools

Rules — npaBuna
XpaHsATCS
oTaenbHO B
peno3utopumn
npaswun

Rule Repository

Rule Engine -
obecneunBaeTt
UcnornHeHue n
pa3BepTbiBaHUe
npasun B npoueccax

Rule Engine

New

GOG BRMS dyHKUnN:
CosngaHue HabopoB npasun 1 Tabnuy,

peLueHnmn

NHTerpupoBaHHbin Ul ans paspaboTku
GusHec npasun n pewexHnn BPM
PacwwupeHnne IBM BPM penosutopuem
npasus 1 yrnpasfieHNeEM rnpasunamm
ObecnevnBaeT MakcumMarnbHoe
NOBTOPHOE MUCMOSIb30BaHME NPaBuI

\_

/
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ILOG obecneumBaeT gONONHUTESNbHbIE PYHKUMN BU3HECyY

busHec peweHus — uHmezapupoeaHbl 8 MUMNUYHbIE busHec npasuna mo2ym rnomMo4ys 8 agsmomamus3ayuu
6usHec npouecchbl busHec peweHuUlU 8Hympu ripouecca

€ Rule - loan-
=T

Ea T-O-A- ¥ - @

ERRORS: More rconpiete an conglee y toar-ruioazp
RuleApp: loan-ruleapp
Vet Grneet Intormatin Rt
e v e his RukeAGE project has the folowing archives:
P we O - wme B :J -
g gL} v o i n wepa D
e | ) - ] = ey O
N N L [ N | ST
y W%
e A §
Al

Resource  Pan Locaton

JRules Studio

If credit score is greater than 640 and
credit loan requested less

MpumepbI 351emeHMo8 peweHuu : .
P P P than 1 million

- FTapaHnmuu, nopy4umesi.cmea

- Jonycku then

- CmoumMocmHble loan is approved _

- CeameHmauusi for further processing.
- etc etc

| © 2009 IBM Corporation
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WebSphere Business Events

Koppensauuna coObITUM U3 pa3HbIX UICTOYHUKOB

Password Large Withdrawal

Account Mgr Visit
Change G ) Q Chz_mge
Turbulent, Disparate, Mailing Address
Niw t Non-Deterministic, A
ceouing Un-sequenced Events Elvy-oan
Opening =30 k) Application
Frequent Option Trading
/A il i Capture
LB _I ‘ J 1 J: J Empowered

Business User
WBE Runtime -

Evaluations

Correlations
Event Sources

External

Event ]

Sou rces
\

—

"Potential Fraud!"

Automated Action "Initiate Investigatio

Applications | Alerts/KPIs
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IBM BPM nenaet busHec 6onee ahdpeKkTUBHbLIM

Points of Agility

I

Service Analytics
Selection .

WebSphere ® Rules Active E
-*‘NebSphere Content Monltor

Services Services Proce * m* Events

Fabric Eabric Server Forms

WebSphere o+ Integration

Business iLOG

Modeler
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The Role of BEP, BPM, BRMS, Bl and BAM

Different Technologies Designed to Solve Different Problems

—>
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—_

Event Occurs
Response 'Required?

S—

When togespond? B

\

How to Response?

\/

Execute!

- \/

Measure Results

-

<@—— Analyze Results

— BEP
— BRMS
— BPM
— BAM
— BI

<
WP
WBM

e

Cognos 8

bus

-
J
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The Role of BEP, BPM, BRMS, Bl and BAM

Different Technologies Designed to Solve Different Problems

Simple Credit Card Processing Scenario

1.  Multiple charges received from various BEP
locations in short time period

A

BRMS

i BPM

A
\ 4

Determine if it's Fraudulent?

If suspicious, execute the verification process

Y

If approved, execute approval process

If denied, execute denial process

Update the dashboard for total charge activity BAM

Send alert if threshold exceeded /

|dentify worrisome trends in customer activity

© N O 0 bk~ Wb

< >
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