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1. Order Management: cTtaamu
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Sales — BBoa nepcoHasnbHbIX AaHHbIX.

Assistance — Tex.KoHcynbTaumm Sales.

Design — MogaennpoBaHue ceTu ¢ 06opyaoBaHNEM,

Ordering — bwunnuHr, AKTUBaUMsa CEpPBUCOB.




2. Sales vs. Assistance (1)
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HO->xanoba: lNpeanouteHne kHonkm “Assign to Expert” (HeT Banuaauun)
nepen kHonkoun “Next” (ecTb Banupaumnd) nopoxagaeTt cram B oTaen

Assistance.

MpuuunHa: “Assign to Expert” He TpebyeT Banugaumn, HeaOCTATOUHbIN
TPEHWUHT.

PeweHue: Banngauusa no obenm kHonkam “Assign to Expert” n “Next”.




3. Sales vs. Assistance (2)
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KO->xanob6a: lNoctaBuTb otaeny Assistance kHonky “Return Back” ans
BO3BpaTa NyCcroro AOKyYMeHTa otaeny Sales.

NMpuuunHa: lNycTbie nons.

PeweHue: Bannapauna oba3atenbHbIX Noaen Ha ctagum Sales.




4. Assistance vs. Design
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HO->xanoba: OyHKkunn Assistance He MMeKT CMbIC/A, eCfin eCTb OTAEeN
Design, aybnuposaHumne paboThl.

NMpuunHa: OTcyTCTBYET pa3aeneHne pyHKUUN U OTBETCTBEHHOCTH.

PeweHue: YeTkoe pasaeneHne QyHKUMN Mexay oTaenaMu.




5. Ordering
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HO->xxanoba: [nntenoHasa aktueaums Opaepos B Ordering.

MpuunHa: N36bITOUHaa Bannpgaumnd (B T.4. a/AencTemn).

PeweHue: 1. PasgeneHune sanngaumm mexay otaenamu;
2. BHegpeHune HeobxoamMomn sanunaauunun.




6. BbiBOA

HecoBnaaeHne aBTOMaTU3NPOBAHHOM TEXHOOMMUU U

TpeboBaHUN BU3HecC-npouecca NpMBoaAUT K Heyao6CTBy
B paboTe nosib3oBaTens.

EkaTepunHa Cyrak
kettyss@mail.ru




