NOBEOEHME NOTPEBUTENEW B NPOLIECCE
NMPUHATUA PELLEHUA O NMOKYIKE

MOBEOEHWVE NHOMBUAOYANbHbLIX MOTPEBUTENEN
B NMPOLECCE MNOKYTK TOBAPOB U YCIYT

TUIMbl NMOBEOEHWA MHONBUOYAJIBHbIX
[MOTPEBUTEIEN

NPOLIECC NOBEAEHWA NHOVBUAOYAJIBHbBIX
[MOTPEBUTEIEN

OAKTOPbI, BIIMAIOWME HA NMOKYTNATEJIBCKOE
NMOBEAOEHVE MHOVBUAOYAJIIbHbBIX NMOTPEBUTEJIEN

OLIEHKA OTHOLWLEHWA NOTPEBUTESIEN K TOBAPY



Tunbl noBegeHNA noTpeobuTeneu
NPU NPUHATUN pPeLleHNA O NMOKYIKe:

-CITOXXHOE MOKynaTenbckoe noBedeHune;
-HeYyBEePEHHOE MoKynaTenbCckoe NoBeaeHNE;
-NPUBbLIYHOE NOKYNaTenbCKOe NOBEAEHNE;

- MOUCKOBOE€ IMOKynartesibCKkoe rnoseaeHune.



3Ha4ynTenbHad
pasHuua mexay
aHarnornyHbiMm
MapkamMmu ToBapa

He3Ha4uuTenbHasd
pasHuUa mexay
aHanorMyHbIMun
Mapkamu ToBapa

Bbicokasa cteneHb

l-'|eTpre TUNa NoKynartesibCKoro nosegeHund

Hu3kaga cteneHb

BOBJ1€eHEeHHOCTHU BOBJ1€eHEHHOCTHU
[TIOUCKOBOE
CIIOKHOE [TOKYIIATEJILCKOE
[IOKYIIATEJIbCKOE | [HOBEAEHHUE
[IOBEJIEHUE
HEYBEPEHHOE [TPUBLIYHOE
[IOKYIATEJILCKOE | ITIOKYIHATEJILCKOE
[IOBEJIEHUE [TOBEJIEHUE




YYACTHUKU NMPUHATUA PELLEHNIN

MHULIMATOP-3TO YENOBEK, KOTOPbIV MEPBbLIN
MPEONOXWMN KYMUTb ONPEQENEHHLIVM TOBAP

BINUATENBLHOE NIMLIO-3TO YENOBEK, KOTOPbI/ CBOUM
COBETOM W MO3NLNEN BNMNAET HA PELUEHME

nMuo, NPUHNMAIOWEE PELLEHUE-3TO YENOBEK, KOTOPbLIN
PELLAET MNOKYTNATb UM HE MOKYTIATb MNMPOOYKT

MONIb3OBATEJIb-3TO YENOBEK, KOTOPbI MCMONL3YET
KYMNEHHbIN TOBAP



[1lpouecc NpUHATUA
peLleHna O NMoKynke

Oco3HaHune [lonck OueHka
noTpebHoCTn NHopMaUnu BapMaHTOB
PelwleHune o Peakuunsa Ha

"l MOKYTKE "l NOKYMKY




OBLUMIN NMPOLIECC NOBEOEHNA UHOUBUAYANBHOIO
NMOTPEBUTENA NP OCYLWWECTBIIEHW NMOKYIKA

PaKTopbl
norpeourtens:
1.MoTpebHoCTH
2.Bocnpusatune
3.emorpadunyeckas
XapakTepucTuka

4. CTUNb XXU3HU N
KU3HEHHbIE LLEHHOCTU
5. OTHOLWEHME
notpedbutens

| OcosHaHne npobrnemsl

(noTpebHoCTH)

dPaKTopbl
npousBoanUTenA:
1.CBONCTBa nNpoaykTa

4

Mounck cnocobos
YOOBNETBOPEHUS
NOTPEOHOCTH

2.LleHa npogykTa
3.Bpemsa n mecto
npoaaxu

|

OueHka
ansTepHaTuB

4.N"Hdpbopmauus o
npoaykTe
5.MoTusupyroLmne
CTUMYIbI

U

[Mokynka

| 6.CepBuc

~PakTOpPbI BHEWHEN

OueHka pesynsrarta

cpeAabl:
1.MMmngx npogasua n
npousBoauTens
3.Mmngx npogykta

OBIETBOPEHH
Tb ?

4 TexHonorusa
5.OkoHOMMYeckada
cuUTyaums

Al VST T Ty

[MoBTOpPHasA nokyrka

Buibop gpyroro npogasua




YACTHbIN NPOLECC NOBEAEHNA UHOUBUAOYANIBHOIO
NMOTPEBUTENA NMPU OCYLLECTBINEHUU NMOKYIMKA

dakTopsl
notpeburens:
1.MoTpebHocTH
2.Bocnipustne
3.[lemorpadunyeckas
XapakTepucTtuka

4. CTUNb XXU3HN U
XWU3HEHHbIE LEHHOCTU
5. OTHOWwEHME
noTpebutens

| OcosHaHune npobnemsl

(noTpebHoCTH)

dakTopsbl
npousBoanTENS:
1.CBONCTBa npoaykTa
2.LlleHa npogykra
3.Bpemsa n mecTto npogax
4.N"Hdbopmaumd
5.MoTtusauus

6.CepBuc

[Mokynka

OueHka pesynbsrarta

OBIETBOPEHH
Tb ?
na

PaRTOPEI BHELWIHEW CPELET:
1.mnox npogasua
2.imnox nponssoanTens
3.muopx npoaykTta

4 TexHonorus
5.9koHOMMYeckas
cUTyauus

A Kvnrrvna
V-l\]J TWT ’Hu

[ToBTOpPHasA Nokynka

Buibop gpyroro npogasua




q)aKTOpbl, BIINAKOLWNE HA NOKYynaTesfibCKoe noBeaeHune n0Tpe6v|Ten;|

KynbTypHble
c¢akTopbl

Kynbtypa
CybkynbTypa
OOLwecTBEH-
HbIW Knacc

Coumnansb-
Hble
¢akTopbl

PedepeHT-
Hbl€ rpynmnbl
CeMbs
Ponun u
cTaTychbl

JINYHOCTHbLIE
¢akTopbI

Bo3pacTt n atan
XM3HEHHOro UnKna
ceMbi

Pon 3aHATUN
JKOHOMUYeckKoe
NonoXeHue

Obpas XKn3Hu

Tun NNYHOCTU U
npeacTaBneHne o
cebe

NMcuxono-
rmyeckue
dakTopbl

MoTtuBauus
Bocnpuartue
YcBoeHune
Barnaabl u
MHEHUS

Nokyna-
Tenb




KOHLUENUWUA TOBAPA, KAK COBOKYNMHOCTU CBOUCTB

NHanemabl BOCNPUHMMAKOT TOBapP, Kak COBOKYMNHOCTb CBOUCTB
(aTpnbyToB);

Ba)xHOCTb CBOMCTB MOXET ObITb HE OAMHAKOBA ANS Pa3HbIX
NHONBUOOB;

NHamBuabl MeLOT onpeaenéHHble MHEHUSI OTHOCUTENBHO
BbIPa)XEHHOCTN TEX NN UHbIX CBOUCTB B Ka)Xd0oW OLleHMBaeMou
TOProBon Mapke;

Kaxxgoe cBoMCTBO MHAOMBUAbLI aCCOLUMMPYIOT C (PYHKUMEN
NONe3HOCTU, noa KoTopomn criegyeT NnoHMMaTb 3aBUCUMMOCTb
YPOBHSA OXXMOAEMOr0o YOOBNETBOPEHUA UM MOSb3bl OT CTEMNEHU
NPUCYTCTBUA CBOMNCTBA Y OOBEKTA;

YcTaHoBKa MHOMBNOOB UMEET CTPYKTYPUPOBAHHBIN XapakTep, TO
eCTb OCHOBaHa Ha 0bpaboTke HaKoMnNeHHON NHGOpPMaLUN.



OLEEHKA OTHOLWUEHUA NOTPEBUTENA K NMPOAYKTY
NMOBCEAOHEBHOI'O CMPOCA

OyeHb YOoBONbCTBU
BKYCHO e
y e=+5
[TONEe3HbIn
ans [Mpoonesaet
300p0oBbLY KM3Hb
aor e=+2
[MpoaykT
LGl o0 YMeHbLIaeT
KONMM4yecTBO
ﬂoporoﬁ HaJTIMYHbIX
e=-1 aeHer
TPYAOEMKMIN B YMeHbLuaeT
A =Zbi €.=18 NPUroToBNEH ceo6oaHOe

2

e=- Bpems




NPUMEP MOOENU TOBAPA KAK COBOKYNMHOCTU CBOUCTB

Mapxka CBolicTBa OO011mas oreHkKa
MIOPTAaTUBHOTO

KOMITBIOTEPA Komnakr- | Bpemsa | Mom-| Kna- | Okpan | Meaua- | Ckoppek-
HOCTB paboOThl | HOCTh | BHa- Ha THUPOBAH-

OT Typa Has

Oarapeu

Mapka A 6 8 9 8 7 7,50 7,68

Mapka b 7 8 7 8 9 7,60 7,58

Mapxka B 5 9 9 8 8 7,55 7,86

Mapka I' 7 8 9 7 9 7,85 7,95

Mapka /] 8 8 5 6 7 7,00 7,08

Mapxka E 9 2 5 6 7 5,80 5,07

Baxunoctb 0,30 0,25 0,20 0,15 0,10 1,00 1,00

Huddepenmnuanus 1,41 2,56 1,97 0,98 0,98
JeTepMuHanus 0,25 0,38 0,23 0,08 0,06 1,00 1,00




NOBEOEHME NOTPEBUTENEW B NPOLIECCE
NMPUHATUA PELLEHUA O NMOKYIKE

MOBEOEHWME KOPMOPATUBHbLIX MOTPEBUTENEW B
[MPOLIECCE MNMOKYTIKMX TOBAPOB U YCIYT

PbIHK/ MPEONPUATUNN N UX OTANYUTESbHbIE
YEPTbI

PASHOBWOHOCTW MNMOKYTTOK TOBAPOB
[MPON3BOACTBEHHOIO HASHAYEHUA

YUACTHUKK NMPOLUECCA MNOKYIK TOBAPOB
[MPON3BOACTBEHHOIO HASHAYEHUA

MPOLECC NOBEOEHNA OPTAHN3OBAHHbIX
[MOTPEBUTEIEN

GAKTOPDI, BJIMAKOWWE HA MNOKYTIATEJIBCKOE
I'IOBE,EI,EHI/IE KOPMOPATWVBHbIX MOTPEBUTEJIEUN

BbIBOP NMOCTABLL/KA



PbIHOK MPEAMPUATUA U EFO OCHOBHBbIE
XAPAKTEPUCTUKM

1. NMPON3BOOHbLIV XAPAKTEP CIPOCA

« 2. HAIIMYME 3AKYTNOYHbIX UEHTPOB, NMPUHUMAKOLWNX

PELWLEHWNA O 3AKYTIKAX

. 3. MPUMEHEHVE CNEAYIOLWMX BUOOB 3AKYTOK:
. A) MPSMbIE 3AKYMKU:;

. B) BCTPEYHBIE 3AKYTKU;

. C) NN3UNHI



OCHOBHbIE BUbl CUTYALUU COBEPLLEHUSA
3AKYTOK

* 1. OBblHHAA NOBTOPHAA 3AKYTIKA

« 2. ISMEHEHHAA NMOBTOPHAA 3AKYTIKA,
TPEBYOWAA NMPOBEAEHUWE HEBOJIbLWNX
MCCNEOQOBAHNI

« 3. HOBAA 3AKYTIKA, KOTOPAA MOXET
[MTOTPEBOBATb NPOBEOEHNA CEPbE3HbIX
MCCNEOOBAHNI



YHACTHUKU MNMPOLIECCA NMOKYIKU TOBAPOB
NMPOU3BOACTBEHHOIO HASHAYEHUA

3AKYMOYHbIN LEHTP
[MOJIb3OBATEJIN

NMNMUA, OKA3bIBAKOLWWE BITMAHWNE
[TOKYTIATEINN

NMMuA, NIPUHMMAKOWWE PEWLEHWA
«NMPUBPATHUKW»



3AKYNOYHbIN LEHTP — 3TO COBOKYMHOCTb OTAEJbHbLIX LI
U
CTPYKTYPHbIX MOOPA3OENEH OPTAHU3ALINA,
KOTOPbIE YYACTBYHIOT B MPOLIECCE NPUHATUA PELLEHUN

O 3AKYTIKAX TOBAPOB MNMPOMN3BOACTBEHHOIO HASHAYEHUWA



NMOJIb3OBATEJIN — 3TO PABOTHUKW OPTAHU3ALUNN,
HEMNOCPEOCTBEHHO bYAYT UCIOJIb3OBATbL MNMOKYIAEMBbIE
TOBAPbBI 1 YCIYTW. OOBOJIbHO YACTO INOJIb3OBATEJIA
BbICTYTIAIOT MHUUMATOPAMW 3AKYTIKU

NMOKYNATEIWN — 3TO JIMUA, HENOCPEAOCTBEHHO
OCYWECTBJTAWANE MOKYTIKY

MPUBPATHUKU — 3TO YJIEHBI SAKYTIOHYHOIO LEHTPA
OPIAHNSALUNN, YITPABITAOWWME MOTOKOM NHOOPMALIA K
OCTAJIbHbIM YIEHAM LEHTPA



NNUA, OKA3bIBAIOLWUE BITUAHUE — STO YJIEHDI
3AKYTIOYHOIO UEHTPA OPTAHNSALINA, KOTOPbBIE BJIIMAKOT HA
NMPNHATUE PELWLEHNA O NMOKYTIKE. OBbIYHO OHU NMOMOTAKOT
OMNPEOENNTb NEPEYEHDL MNMOKYTAEMbIX TOBAPOB, A TAKXKE
NMPEOOCTABINAKOT MHPOPMALMIO, HEOBXOONMYHIO OJ1A
OUEHKWN AITBTEPHATKVB

NMUUA, TPUHUMAIOLLME PELLEHUA — 3TO UNEHbLI SAKYMNAIOLLEWN
OPIAHN3AUNN, MMEOWLWME ODPULUVATIBHBIE NI
HEOOUUAJIbHBIE MNMOJIHOMOYNA OJ1A BEIBOPA I
OKOHYATEJIbHOIO YTBEP>XOEHWA NMOCTABLUMKOB



OBLLUAA MOAEJIb NMPOLECCA NMOKYINKU NMPOOYKTA

OPrAHU3ALUUEN
®axTopb! = VHMumMmpoBaHue 3aKymnku
opraHusauuu ONpeaenenne KpUTEPER
nokKynarTterns. > OLLeHKU
1) noTtpebHOCTb | _ f
2)cocTas U Mowick nHopMaLmu daKTopbl
pacnpeneneHue k opraHuvsauuu
ponen B CocTtaBneHue clincka BO3MOXHbIX nocTaBLUMKA:
3aKy|-|OL|HOM NOCTaBLLUNKOB 1) CBOMCTBa npoﬂ'yKTa
LieHTpe

[IEHKa NMPeaJToKeHNn g) UeHa

~ XapakTEpPUCTNKA |

3) MecCTO 1N Bpems

npoaax

4) npeseHTauus

l—
npoaykTa
- 5) nHpopmauums

CHab)eHua

\

6) CTUMYIbI

opraHusauumu

—
S
.>
MCUXOMOrMYecKu I'IeperOBopbl C NOCTaBLUMKaMu
Hac-l;-lpoﬁ ‘E Bbibop notasu_u/ma

3akyrka

7) cepBuc

AoKyRaTens
Aa NOBNETBOPEH HeT

[MpogaBeL oCcTaeTcs B cnucke
BO3MOXHbIX MOCTaBLLNKOB

HOCTb ?

[NMponasew UCKrto4aeTcs n3
yTBEPXOEHHOrO Crmcka




MOLENb NMPOLUECCA NOBTOPHOU NMOKYNKW NPOOYKTA

daKTopbl
opraHmsauum

nokKynartens.
1) noTpebHOCTb

OPIrAHU3ALUEN
—  /IHMumMmnpoBaHme 3aKynku dakTopbl
il opraHusauum
OueHka npeanoxeHun nocTaBLUMKa:
—— —

NOCTaBLUMKOB

1) cBoWCTBa NpoayKTa

2) Hanuuune i ) LeHa
yTBEPXKAEHHOTO - 3) MecTo 1 Bpems
CAEE! el blor T = [eperoBopbl C NOCTaBLUMKaMU K——— npoaaxm
NnoCTaBLUMKOB ll 4) npegnaraemble

Xapakrepucruka L CTUMYnbI
) — Bbibop nocTtaBsLymka (——— 5) cepBuC
NMCUXONIOrnYecKu ﬂ QJJ
v g = 3aKyrnka ¥ oLieHKa pesynbsrarta
HacTpow ]

CHabXxeHuUa HeT
opraHusauum
MOKymnmaTens H?

-

[Mponasel, ocTaeTca B CnUCKe
BO3MOXHbIX MOCTaBLLMKOB

[l poaaBeLl UCKITIoYaeTCA N3

CrNncKa

BO3MOXHbIX NMOCTaBLLNKOB




OcHOBHbIe (hakTopbl, BNMAKOLWME HA

nogegeHne opraHN3alMoOHHOro I'IOTpe6I/ITeJ1ﬂ TOBApOB

PakTopbI
OKpyXxarliieun
cpeabl

YpoBeHb
NepBUYHOIO
cnpoca
OKOHOMMU-
yeckas
nepcnekTmea
CtoumocCTb
nony4vyeHnsa
3anma
YcnoBus
NOCTaBKMU
[NonuTnyeckmne
cooObITUA U
MeToabl
perynmpoBaHus
KoHKypeHumsA

OpraHuaa-
LUOHHbLIE
¢dakTopbI

Llenn
[TonnTuka
opraHmsauu
N opraHu3a-
LMOHHas
CTPYKTYypa
BHyTpu-
opraHmaa-
LMOHHbIE
CUCTEMbI

Mexnunu-
HOCTHbIE
¢akTopbI

[MonHomo-
yus
CraTtyc
Conepe-
XnUBaHue
Ybenu-
TENbHOCTb

Nuansu-
AyanbHble
¢akTopbl

BospacTt
ObpasoBa-
Hue
[1omKHOCTb
Tun
NIMYHOCTHN
OTHoOLLEeHMe
K PUCKY

Nokyna-
Tenwu




BbIBOP NOCTABLLUUNKA

XapaKkTepuCTUKK
nocTaBLMKa

OuyeHb
M10X0

(1)

[Mnoxo

(2)

Ynosne-
TBOPU-
TenbHO3

XopoLlo

(4)

OTnunyHo

(5)

KoHKypeHTOCNoCOOHOCTb
LieH

KayecTBO 1 HageXHOCTb
ToBapa

CnocobOHOCTb BbINOMHATL
TeXHUn4Yeckoe
obcnyxnsaHue

CBOEBPEMEHHOCTb
NOCTaBOK

KauecTtBO paboTbl TOProBbIx
npencraButenen

BbinonHeHne TpeboBaHui
notpedutens

PenyTtauus

CpenHana oueHkKa onsa pentuHra — 4,29













