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[1Be rpynnbl UTPOKOB Ha
OHJTAaNH-PbIHKE

e AreHTCTBa NyTeELECTBUM
= Expedia.com, Orbitz.com, Travelocity.com
= [310T BbIOOP M3 60/bLLIOro YMcna aBUanMHUn

= N3HA4as/IbHO OPUEHTUPOBAHbI HAa NaKeTbl YCyr
(buneTbl, rOCTUHMLA, apeHaa aBToMobuns...)

e OTaenbHble aBMakoMnaHUM U X anbsAHCHI

= American Airlines, Alitalia, British Airways, Delta Air
Lines, Finnair, KLM, Lufthansa, SAS, Aapodnor,
TpaHcaspo, S7; oneworld, SkyTeam, Star Alliance

= [1atoT BblI6Op pencoB ogHOM (COBCTBEHHOM) aBUATMHUM
I OrPaAHUYEHHOr0 YMC1a aCCOLIMMPOBAHHbIX
aBUaNNHUN

= MEepBOHAYasibHO NpoAaBav TONbKO BUNeTbl, cenyac
HaNMLO TEHAEHUMS K NPOoAaXKe MakeToB yCnyr




Alitalia

- JONTHEMUEGUA CLS  Sede/ o -
MilleMiglia Mlavigie procram
*" B0 Dnererber e on this computer St sour o0

NEWS: DISCOVER ALITALIA'S NEW NETWORK (20/03/2008)

[Tonck

NORTH AFRICA & MIDDLE EAST
TOITALY
rrom 148 € rrr

Bbibop BapmaHTa noneta

TICKET DETAILS

Fighe oaparturs
Economy cass 0350

Saturday, 12 Aprl

Furchase Receit

B [TooTBEpxaeHne Bbibopa

Alitalia 3
Pea—
Change vour ke Select your gt Ticket detits JYRRRRRPRNRY urcraze  Receip:

PASSENGER DETAILS @

[t e et

Passenger ¢ Adult

[Taccaxupbl

Alitcali

 same > Book andbuy

Sz
Soocamoerr b Change vourfichs Selact your it Tiket dtals Passengerdetals JND
— PURCHASE ver @
Vot oo
Pessencers
- OnnaTta
Fiohe = = e Y
saturday, 12 A0
sz oscon heramatiess » bzt s miks
e Alitalia :
Hame. rumicen .

Airport details
city: scon
Airport Name: Moscow, Sheremetyevo
Airport Code: svo
Alitlia Terminals:
Time Zone: 4.0GMT
Distance from the City: 0km

[MogTBepxaeHue
onnarbl

Check-in Time Limit
Type of Flight Minutes

International 40
Intercontinental )




Search by Google™ [IEN

= U'S AIRWAYS Yy with us.

BT i ol O or User Nsme | Password

[ToncK 1

[ (Cog In) [l Remember Me Log-in Help

Book travel | Dividend Miles | Specials | Travel tools | About US

From |

DepartIMar v‘ IZE vi ]Yam v[ﬁ

Return | Mar |

26 v 17am v]a

Cabin | Coach - Lowest Available VJ 2

Adult|1 v|Child[c | RouteMap

r flexible dates)

One-Way & Advanced Ticket Search Search

|
To| ’ g amort

We've got
your ticket to

a great deal on car rentals

Book now »

J——

News

- New baggage policy
- Check out cur new woerldwide sites

- New premium wine selection

- Reach new heights when vou read with kids

Specials

- Adventures in Scotland from $725* roundtrip

- 20% off to Eurcpe and 20.000 miles

US Airways Vacations
- Up to 40% off at Beaches

- Save $50* on vour Las Vegas vacation

Dividend Miles

- Dividend Miles for vour customers

- Count miles not sheep

e

» Baggsge quick links
» Gift cards
b Trauzl amants |




[TonNCK 2

book nowl check-in I flight status I my trip

ﬂights hotels cars cruises vacations

From fing aiort
To find 3ot
Depart| Mar % | |25 & | |[Tam W

Return|Mar | |26 & | |7Tam

Cabin | Coach - Lowest Available v [2)
Adult |1 s Child|o s | RouteMap

Search { Low Fars Finder (for flexible dates)
By {* Schedule (for set dates)

One-Way & Advanced Ticket Search

| ————




[TOUNCK 3

OCHOBHble napaMeTpbl
= OTkyna/Kyna
= [laTta Tyna/[daTta obpaTHO

= [laccaxkupebl
e B3pocnbie
e letn (2-12)
e MnageHubl (<2)
= Cnocob nowncka
e TOYHO B YKa3aHHYIO AaTty
e CamMasa HMU3Kas LeHa
= Knacc obcnykmBaHus
e DKOHOMUYECKUU
e busHec




[TOUCK 4

[ononHuTenbHble NapameTpbl

[ToneT B ogHy CTOPOHY
[ToneT yepes3 HeCKOSIbKO ropoaoB
ckaTb brninanexaiime asponopThbl
Bpema Bbineta
* Y1po/[deHb/Beuep/Houb
« 00:01 —23:00
TonbKo npAmMble peunchbl
[lpeanoyvTuTenbHbIe aBMakoMnaHUn
Oco0ble KaTeropun naccaxupos
 Monoaexb
* [oxwunble
* BoeHHOCnyxawme
ckaTb bBuneTbl ¢ BO3MELLEHNEM CTOMMOCTU



[Tonck s
dopmMa paclLMpeHHOro rnoucka

Search by Google™ Join Dividend Miles | Ay o (Cog'in) M Remember Me Log-in Help
= US AIRWAYS i The new In-flight Café

. \ 9 = Learn more»
Fly with us. : : New menus with more choices

Book travel | Dividend Miles | Specials | Travel tools | About US

Home = Book travel = Flights = Book a flight
. : »-

- Flight Reservations e s e
« Fligh Tell us about your trip. Not sure where you want to go? Check out our Route map.

sCars

« Hotels & Roundtrip O One-Way P Multi-City P _Dividend Miles Mileage Redemption

s Air & hotel

* \/acations From: | | fing sipon To:| |
Crui fmd Swport

:ﬁi—swe fl D Include nearby airports D Include nearby airports

* Worldwide sites

Depart:[Mar w[25 v [7am w|E] Return:[Mar w[26 »| [7am v|E

Need Help?
_ Ticket°| Coach - Lowest Available N } eCertificate o [:

e Help with This
Page Number of Passengers 0 » Groups
O Live Help! Chat Adults Seniors Children Infants Infants
& With an Agent (15-64) (65 +) (2-14) (in seat) (on lap)
5 Email us L& [& o & [ &
‘. Call us 800-428-

4322 Search by: 0

O Low Fare Finder - my travel dates are flexible
(& Schedule - my travel dates are set

Ceoninie



Book Flights  ? | ViewiChange Reservations

(¢ Round-Trip {" One-Way

Redeem

Multi-City

Flight Check-in

[TONCK 6

PaclunpsieMas dpopma nomcka

Book Flights  ? | ViewiChange Reservations | HFight Check-in

s Redeem
(¢ Round-Trip " One-Way Multi-City

From: Lookup

| |

To: Looku

| |
airports within | 0 Mies %

Passengers:

Prometicn Code

| |

Advanced Search

Csbin Fraference, Children, Country of Resigencs

y Miles
Esparol Espanol

Departure Date:

. l Mar VI |26 v] [ Morning

Return Date:

’Mar VI |28 VI !Aﬂernoon

Search by
News> () Price & Schedule

(3) Schedule (O Price

My Dates are Flexible

From: Looky Departure Date:

I | . l Mar vl |26 VI | Morning v]

To: Lockup Return Date:

‘ l . l Mar Vl |23 Vl |Afterncon v]
airports within Search by

News= () Price & Schedule
(® Schedule O Price

Premetion Cede My Dates are Flexible

| |

Maximum € passengers per reservstion

Adults m Children ::_f:lsteat

Children Under 15 Traveling Alene

Number of Stops: Cabin Preference:

l No Preference |V ] | Economy with Restrictions v‘
Resident of: Number of Flights to Display:

l United States v[ | 10 v]

Select Carrier:

(¢ AA, American Esgle and AmericanConnection®
{~ AA, American Esgle, AmericanConnection® and onewoerld
{ All Carriers

[5] Advanced Search




,,\‘wb-.

Asuabunetsl | X/a 6bunetbl FocTtuHUua H ..........

® TyaawnobpatHo O B oaHy CTOpoHy Yepes HECKONbKO ropoaos

OTkyaa Kyaa

Tyaa Bpems O6paTtHo Bpems

Map ~|20 v ) [nwboe ~ mMap v~ 21 v~ [ nwoboe v

® WckaTb GuneTbl CTPOro Ha yKasaHHyto AaTty

O WckaTb Hanbonee aewésblie 6uneTsl B nHTEpBane + 3 AHA

Maccaxwvpsl
B3pocnble 1 «




A

- . -~ ;
&

Asnabunertsl || XK/a éunetbl l'ocmnmua ” ..........

® TyaanobpatHo O B ogHy CTOpPOHy —Yepes Heckonbko ropoaos

Otkyaa Kyaa
‘ |

Tyna Bpems ObpatHo Bpems
Map w|20 ~ ™9 [nwboe v~ [mMap v 21 v [™F) [no6oe v

® Wckatb 6GuneTbl CTPOro Ha yKasaHHyto Aaty

O WUckaTtb Hanbonee aeweésblie buneTsl B MHTEPBane * 3 AHs

Maccaxupsbl
B3pocnbie |1 v
Aetw (2-11 net) (0 |
MnageHubl (<2 ner) Ha pykax
MnageHubl (<2 net) B kpecne 0 |




Bblbop ropoaa 1

Cnocobbl Bbibopa ropoaa
= cBO6OAHBLIN BBOA
NINCTOOKC
BCM/bIBatoOLLEE OKHO
MHTENNEeKTyanbHbIKM BbIbop (smart search)

From men fnd arpont
To Montego Bay, Jamaica (MBJ) |1y zpon
Depart | 113 Montgomery, AL (MGM)
Montserrat, Montserrat (MNI)
Return | Maf, o erev. CA (MRY)
Cabin | Coj Montrose, CO (MTJ) ?
Adult | 1 |Montreal, QC (Y'UL) lap




Bbibop ropoaa >

ObpaboTka owmnbok BBOAA

" flights ] flight + hotel || hotels || car hire || parking

e 5 T R — R P

s ~
> invalid from airport,

> invald to airport,

\ /

from PAIRS

to |[LONDON

GDS (Global Distribution Systems)

MOW = MockBa, BCce a3pornopThl
SVO = Mocksa, LLlepemeTbeBO
DME = MockBa, [lomoaenoBo




Bbibop ropoaa 3

ObpaboTka owmnbok BBOAA

1J. 770 AN

From To typical varioble
LONDON PAIRS |
Departing Please select an airport from the list

15 ~ || April 2008

3 e Paris, Paris, France [PAR]

View Calendar =

Buenos Aires, Buenos Aires, Argentina [BUE]

Afterncon (12 pm - 6 pm) ¥

iAre you flexible by +/- 1 day?

Paris Charles de Gaulle Apt, Paris, France [CDG]

Paris Orly Apt, Paris, France [ORY]

Paris Beauvais-Tille Airport, Paris, France [BVA]

Multi-stop flights =

Class ) :
Paris Le Bourget Apt, Paris, France [LEG]
Economy v 3 _ : _ )
Cairns Internatiocnal Airport, Cairns, Australia [CNS]
Adiihs Children (2-1 Caire Inte.rnatiqn.al Airp.ort, .Ciairo, Eavpt .rCAI] |
. B 0B Buenos Aires Ministro Pistarini, Buenos Aires, Argentina [EZE]
Araxos Airport, Patras, Greece [GPA]

Buenos Aires Aeroparque J. Newbery, Buenos Aires, Argentina [AEP]

Close

Hioépk [ Hbto-Nopk




Bblibop ropoaa 4

e Henb3sa 3aMeHATb BBEAEHHOE MOJIb30BATENEM
Ha3BaHWE ropoJa Ha Koj ropoaa/asponopTa

From City name or zirport From City name or zirport
[Copenhagen {CPH

[] incl. nearby airports (LLCH [ incl nearby airports
To City name or zirport To City name or zirport
[Hong Kong |HKG

[] incl. nearby airports [] incl. nearby airports

e Jlonyctuma 3aMeHa:
Copenhagen
Copenhagen, Denmark (CPH)




Bbibop BapmaHTa NonéeTa

CHa4dana — «Tyga», 3ateM — «0bpaTHO»

n Choose a departing flight or view complete roundtrips

Sortby: (* Price  Duration ¢ Departuretime ¢ Arrivaltime

2 from $434 Roundtrip

8:10 am Depart Copenhagen (CPH) Thu 10-Apr
Arrive Moscow (3v0) 8:05 pm

Duratien: Shr SSmn

m LOT-Polish Airlines #5452 /
677

Connect in Warsaw (WAW)

@ Choose this departure

Preview seat availability

%* from $451 Roundtrip

9:00 am Depart Copenhagen (CPH)

Thu 10-Apr Aeroflot-Russian Airlines 216
Arrive Moscow (5vo) 1:40 pm

Duration: 2hr 40mn Nonstop flight
Preview seat availability @ Choose this departure
5 from $452 Roundtrip
9:30 am Depart Copenhagen (CPH) Thu 10-Apr 423 Czech Airlines 505 /894
Arrive Moscow (5v0) 4:25 pm Duration: 4hr 55mn Connect in Prague (PRG)
Preview seat availability @ Choose this departure
%® from $452 Roundtrip
6:45 am Depart Copenhagen (CPH) Thu 10-Apr 'g Czech Airlines 503 /892
Arrive Moscow (3vo) 1:50 pm Duration: Shr Smn Connect in Prague (PRG)
Preview seat availability @ Choose this departure
® from $452 Roundtrip
6:45 am Depart Copenhagen (CPH) Thu 10-Apr "g Czech Airlines 503 /894
Arrive Moscow (Svo) 4:25 pm Duration: 7hr 40mn Cennect in Prague (PRG)
Preview seat availability
&

@ Choose this departure




Bbibop BapmaHTa NonéeTa

CKOMMOHOBaHHbIE BapuaHTbl «Tyaa — obpaTHO»

Choose a complete roundtrip flight or view flights separately

Sortby: (* Price ¢ Duration ¢ Departuretime ¢ Arrivaltime

% $434.40

8:10 am Depart Copenhagen (CPH)
Arrive Moscow (8v0) 8:05 pm

8:15 pm Depart Moscow (3v0)
Arrive Copenhagen (CPH) 8:50 pm

Preview seat availability

%» $451.20

9:00 am Depart Copenhagen (CPH)
Arrive Moscow (svo) 1:40 pm

7:25 am Depart Moscow (Sv0)
Arrive Copenhagen (CPH) 8:05 am

Preview seat availability

% $452.70
9:30 am Depart Copenhagen (CPH)
Arrive Moscow (5vo) 4:25 pm

10:45 pm Depart Moscow (Sv0)
Arrive Copenhagen (CPH) 8:45
am (i) +1 day

Preview seat availability

Thu 10-Apr

Duration: Shr SSmn

Sun 20-Apr

Duration: 2hr 3Smn

Thu 10-Apr

Duratien: Zhr 40mn

Sun 20-Apr

Duration: Z2hr 40mn

Thu 10-Apr

Duration: 4hr SSmn

Sun 20-Apr

Duration: 12hr Omn

m LOT-Polish Airlines #«5452 /
677

Connect in Warsaw (WAW)

SAS 2735
Nonstop flight

@ Choose this flight

ESEEEE peroflot-Russian Airlines 216
Nonstop flight

S peroflot-Russian Airlines 215
Nonstop flight

@ Choose this flight

% Czech Airlines 505 /394
Connect in Prague (PRG)
"‘s Czech Airlines 905 /504

Connect in Prague (PRG)

@ Choose this flight




Bbibop BapmaHTa NONeTa 3

[apannenbHbI BbIOOp «Tyga» U «obpaTHO»

Tyga i : obparHo
Mocksa (MOW) - AmcTepaan (AMS): Yt 10 anp Amcrepaam (AMS) - Mocksa (MOW): N7 18 anp
Bbiner MNpudbitne Peiic D Bbiner MNpudbitne Peiic 2wt
B NyTH B NyTH
LH3187 &2 | &:50 O AwMcreppam MioHXEH LH4705 %2 | 7:00
07:10 08:35
2 MioHxen Mockea, LH3184 €2
LH4692 = 11:10 Oomogegoec
3:00 10:30 16:10
Mocksa, OpanKdypT-Ha- LH3188 &2 | g:55 LH4883 &9 | 6:15
Domogeaeso Maine
07:05 08:25
OpaHKkdypT-Ha- AMcTEpgaM LH4674 €2 LH3184 2
Maitne 12:00
10:50
[ LH3181 &2 | 7:05 O Awmcrepaan TamGypr LH4861 2 | 5:00
08:30 09:30
it Famdypr Mockea, LH3208 2
LH4700 10:40 Oomogegoso
1855 8:25 15:30
O Mocxea, OpaHKdypT-Ha- LH2181 2 | 6:00 (O AwmcTepaan MioHxen LH4891 ¥ | 5:25
Oomogegosoe Maiise 08:45 10:10
13:30 14:50 . MioHxer Mockea, LH3194 €2
OpankdypT-Ha- AMCTEpaaM LH4680 &= 11:10 HOomogegoso
Maitne 17:30 16:10
16:20 o p 510
@) lMockea, OpaHKkgypT-Ha- LH3181 2 | 7:25
Oomogencso Maise
13:30 14:50
OpaHkpypT-Ha- AMcTEpaaM LH4682 2
Maitne 18:55




Bbibop BapuaHTa NONeTa 4

[1Be Hepenu

Choose your travel dates

Gt

Moscow - Amsterdam

From
l Mascow v] 4 Previous week Also change the inbound calendar dates Next week »
To > Where we fly - .
[Amsterdarn, Netherlan'] Mon Tue wed Thu Fri Sat Sun
7 Apr 8 Apr 9 Apr 10 Apr 11 Apr 12 Apr 13 Apr

Depart

10/04/08 From From From From From From From

Return 6245RUB 5850RUB 5850RUB | 6638RUB | 5850RUB 5475RUB 6413RUB

@ @ o ® o o @

Class > what's this?

Lowest adult price excluding taxes. fees, charges and surcharges.

L
IEconomy b e If you change your outbound date the inbound prices may change.
Ticket type e Prices are quoted in Russian Roubles (RUB).

>

Currency calculator

> what's this?
® Lowest price
O Flexible conditions

Adults Child Infants Inbound
(12+) (2-11) (<2) Amsterdam - Moscow
(18] [0 & [0 ¥
: 4 Previous week Also change the outbound calendar dates Next week »
> Under 12, travelling , N
without someocne 16 or
over? Mon Tue Wed Thu Fri Sat Sun
> Additional needs 21 Apr 22 Apr 23 Apr 24 Apr 25 Apr 26 Apr 27 Apr
From From From From From From From
11513RUB 14063RUB 6638RUB 6638RUB | 13613RUB A 16013RUB | 12413RUB
O O O ® O O O
e Lowest adult price excluding taxes, fees, charges and surcharges.
e If you change your outbound date the inbound prices may change.
e Prices are quoted in Russian Roubles (RUB).
> Currency calculator




Bbibop BapmaHTa NOMETa s
Matpuua 7*7

MNokanyncta, BbidepuTe AaTbl U peNchbl

Mockga (MOW) - Amctepaan (AMS) 2
[0 Camas Huskas ueHa B WsmeHuTb gatbl |
obpaTHo T ofpaTHo : obpaTHe ofpaTHe Y ofpaTHo : obpaTHe T ofpaTHo

7 i Br15anp % Cp 16 anp [ Yr 17 anp ‘ Nt 18 anp ! Co 19 anp | Bc 20 anp _: MH 21 anp
:]’:f‘; o ‘ O py6 16784 1 O pys 16788 | O pys 16784 1 O pys 16784 O pys 18823 | O py620758 1 O py6 16817
g‘?anp ; O py6 16204 : O pys 16206 | O py6 16204 | O py6 16204 | O pys1es18 | O pys20ss3 | O py6 16237
a'fg s ‘ O pys 16034 | O pyb 18024 | O py6 16024 | O pys 168034 O pys 16448 | O pys20282 | O pys 18067
L’;“fo i »| O py6 16204 : O pys16206 | O pys16204 |® pyo16204 | O pys1es1ea | O pys20ss3 | O pys 16237
;’;“:1 o ‘ O py616206 | O py6 16204 | O pys 16204 1 O pys 16204 | O pys 16618 | O pys20s52 | O pys 16237
3’;‘32 e ; O pyo1628s | O pys 15283 | O pys 16289 ‘ O pys 16238 | O pys1e702 | O pysz0828 | O py6 18322
E’f:s o 1 O py620402 | O py6 19468 A' O pys 16956 | O pys 16448 | O py620382 | © pys 16067

e



BLACKOUT_DATES:NO BLACKOUT DATES
APPLY.

DAY/TIME:NO DAY/TIME TRAVEL
RESTRICTIONS APPLY.
RESERVATION/TICKETING:CONFIRMED
RESERVATIONS ARE REQUIRED FOR ALL
SECTORS.

WHEN RESERVATIONS ARE MADE AT
LEAST 100 DAYS BEFORE

DEPARTURE, TICKETING MUST BE
COMPLETED AT LEAST 93

DAYS BEFORE DEPARTURE.

OR - CONFIRMED RESERVATIONS ARE
REQUIRED FORALL

SECTORS.

WHEN RESERVATIONS ARE MADE AT
LEAST 14 DAYS BEFORE

DEPARTURE, TICKETING MUST BE
COMPLETED WITHIN 7

DAYS AFTER RESERVATIONS ARE MADE.

OR - CONFIRMED RESERVATIONS ARE
REQUIRED FORALL

SECTORS.

WHEN RESERVATIONS ARE MADE AT
LEAST 8 DAYS BEFORE

DEPARTURE, TICKETING MUST BE
COMPLETED AT LEAST 7

DAYS BEFORE DEPARTURE.

OR - CONFIRMED RESERVATIONS ARE
REQUIRED FORALL

SECTORS.

TapudpHble npaBuna

TICKETING MUST BE COMPLETED WITHIN
24 HOURS AFTER

RESERVATIONS ARE MADE.
MINIMUM_STAY:TRAVEL FROM LAST FARE
BREAK OUTSIDE COUNTRY OF FARE

ORIGIN MUST COMMENCE NO EARLIER
THAN THE FIRST SUN

AFTER DEPARTURE OF THE FIRST
INTERNATIONAL SECTOR.

OR - TRAVEL FROM LAST SECTOR MUST
COMMENCE NO EARLIER

THAN 3 DAYS AFTER DEPARTURE FROM
FARE ORIGIN.

MAXIMUM_STAY:TRAVEL FROM LAST
SECTOR MUST COMMENCE NO LATER
THAN 3

MONTHS AFTER DEPARTURE FROM FARE
ORIGIN.

SEASONALITY:NO SEASONAL TRAVEL
RESTRICTIONS APPLY.

FLIGHTS: THE FARE COMPONENT MUST
BE ON
ONE OR MORE OF THE FOLLOWING
ANY SU FLIGHT.
SURCHARGES:NO SURCHARGE
REQUIREMENTS APPLY.
PENALTIES:ORIGINATING RUSSIA -
CANCELLATIONS

BEFORE DEPARTURE

CANCELLATIONS PERMITTED FOR
CANCEL/REFUND.

NOTE - TEXT BELOW NOT VALIDATED FOR
AUTOPRICING.

FULL FARE PAID IF TICKET IS PRESENTED
FOR AREFUND

MORE THAN 24 HOURS BEFORE
DEPARTURE TIME SHOWN

ON THE FIRST FLIGHT COUPON.

FARE PAID LESS 25 PERCENT IF TICKET
IS PRESENTED

FOR AREFUND LESS THAN 24 HOURS
BEFORE DEPARTURE

TIME SHOWN ON THE FIRST FLIGHT
COUPON.

BEFORE DEPARTURE
TICKET IS NON-REFUNDABLE IN CASE OF
NO-SHOW.

AFTER DEPARTURE

CANCELLATIONS PERMITTED FOR
CANCEL/REFUND.

NOTE - TEXT BELOW NOT VALIDATED
FOR AUTOPRICING.

REFUND THE DIFFERENCE BETWEEN
THE FARE PAID AND

THE APPLICABLE FARE FOR THE
TRANSPORTATION USED

IN EFFECT ON THE DAY OF ORIGINAL
TICKET ISSUE

IF TICKET IS PRESENTED FOR A REFUND
MORE THAN

24 HOURS BEFORE DEPARTURE TIME

B EHOCHMTE MZMEHEHMA HE DaIPSWEHO,

B Euner He MoxeT CeiITe NpeaA:SENSeH K ECIED3TY
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Carstens D. S. & Patterson P. (2005) Usability study of travel websites, Journal of Usability Studies, 1 (1), 47-61
Chaparro B. & Gibson A. (2002) Planning your next vacation: Orbitz, Expedia, or Travelocity?, Usability News, 4 (1)

Chariton C. & Choi M.-H. (2002) User interface guidelines for enhancing usability of airline travel agency e-commerce
web sites, in: CHI'02 Extended Abstracts on Human Factors in Computing Systems, New York: ACM, 676-677

Chariton C. & Choi M.-H. (2004) Enhancing usability of flight and fare search functions for airline and travel web sites,
in: Proceedings of ITCC 2004 International Conference on Information Technology: Coding and Computing, Vol. 1,
320-325

Human Factors International, TechSmith Corporation & Michigan State University (2005) Online Travel Usability Study

Johnson J. (2003) Web Bloopers: 60 Common Web Design Mistakes and How to Avoid Them, San Francisco: Morgan
Kaufmann Publishers

McDonnell K. (2000) How to Design On-line Holiday and Flight Booking Services: Usability Guidelines, Serco Usability
Services

Selvidge P. (1999) Reservations about the usability of airline web sites, in: CHI’'99 Extended Abstracts on Human
Factors in Computing Systems, New York: ACM, 306-307

Walsh P. (2008) Airline Websites: Booking a Flight from Barcelona, Customer Service and Information, webusability.es
Webcredible (2007) Online Travel Sector Usability Report: Online Flight Booking, London: Webcredible

Webcredible (2008) Flights Online — Ensuring Your Site Takes off: A Usability Study of UK Travel Websites, London:
Webcredible

Wei J. & Ozok A. (2005) Development of a web-based mobile airline ticketing model with usability features, Industrial
Management & Data Systems, 105 (9), 1261-1277
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Non6opka pa3melleHa 30ech:
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KOHTaKT:

iBaH bypmucrtpos
dakynereT ncuxonorum MIY

lvan@rts.ru




