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YBaxaeMsle KJIMeHTH!

Ypansckum 6aHk Cbepbanka Poccum npepjaraer Bam pgnst ymo6cTBa
paboTs C pacCdYeTHEIM CYeTOM BOCHOJBBOBATHLCSI YCJHyI'aMM CHUCTEM
OVUCTAHILMOHHOT'O 6aHKOBCKOI'O obcnyxmBanust (JBO) .

B HacToOsuMM MOMEHT B HameM OaHKe MNPe/iCTaBJIEHO HECKOJIBKO BHUIOB
cucreM JBO. IllpeanaraeMsle CHUMCTEMB OTIMYAITCS BOSMOXHOCTSIMMU
BBIIIOJIHEHMSI ONepaluy IO PacCdYeTHHM CuUeTaM, KOHTPOJS IOBMKEHMS
CpencTB M O6jajalnT pPsfoM TpebOBaHMM K TEeXHMYECKMM MU
[IPOI'PaMMHEIM CpPeLCTBaM KJIMEHTA.

IOnss Beibopa cmucremsl JEO, Hambojiee ynoOBJIETBOPSOUMX Bammm
TpeboBaHMsM, HNpenjlaraeM BamemMy BHMMaHMIO CPaABHUTEJILHYI Tabauiy.



CPABHUTEJIBHAA XAPAKTEPUCTUKA CUCTEM

Voice-nHdopmartop

MonyyeHue cnpaBo4HOM
MHpopmaumm 06 ocTtaTkax no
cyeTam v onepauusm B BUae
BbIMUCKM MO TeNedOHY 1 no

dpakcy

*6e3 yCTaHOBKM MPOrpaMMHOro
obecneyeHus

* MHpopMaLms nepedaeTcs no
TenedoHy unu no dakcy

°nepegaya OCTaTOMHO 6OMbLUOrO
obbema nHdopmMauum (no dakcy)

°* MOBUNEHOCTE — B N000e BpeMs

* TpebyeTcs naeHTudukaumm
KnueHTa (ceaHcoBble Kro4m)

° MH(bOpMaLlI/lﬂ He B 3J1IEKTPOHHOM
Buae

* HEBO3MOXXHO MpOBeAEHNE
nnaTtexen

KnueHTt-C6epbaHk /
cnan

[ucTtaHunmoHHoe ynpasrieHne
CHETOM - nory4yeHne cnpaBquon
VIH(bOpMaU,VIVI O COCTOAHMM cHeTa U
ornepaundax no CHETY, a Takxke
coBepLueHune onepau,w?l no CYeTy,
nepenncka c baHkom

*HebonbLon Tpaduk (padota off-line)

*Bo3MOXHOCTb paboThl Kak no
KOMMYTUPYEMbIM KaHanam cBsau, Tak
n yepes ViHTepHeT

* BbICOKMI ypoBeHb HBe3onacHoCTn —
ncnonb3oBaHve S

* O6ecnyxmBaHve cyeToB B Bantote PO

* Heobxogmma ycTaHOBKa U
HacTpowka Ha MK

*Heobxoammo obHosrneHune MO

*npussaska K K, Ha koTopom
ycTaHOBrMeHa cuctema

UHTepHeTBaHk

OucTaHunoHHoe ynpasneHue
cyeToM yepes3 NHTepHeT -
nony4yeHne cripaBoYHoOM
WHopMaLMM O COCTOSHUM cYeTa U
onepaumsax no cyeTy, a Takke
coBepLLeHne onepaLlnii o CYeTY,
nepenucka ¢ baHkom

VI VIHOCTPaHHOV BaroTe
*He TpebyeT ycTtaHoBkM Ha MK (Tonbko

KOMMOHeHTY 6e3onacHocTH)
* 06HOBNSIETCS aBTOMaTH4eckn B baHke

*KnueHT BCerga BuanT camble
aKkTyanbHble faHHble (paboTa on-line)

¢ KnneHT moxeT paboTaTtb Ha nobom
MK

* BbICOKWIA ypOBEHb He3onacHoCcTu —
ncnonb3oBaHue OLIM

* bonbLulon Tpaduk Npu nepegade
OaHHbIX

* PaboTaeT UCKMIUYNTENBHO Yepes
ceTb VIHTepHeT

* O6cnyKuBaHne CHETOB B BantoTe
P®
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& CBEPBAHK J

Bceraa psisom

YBaxaeMsle KJIMeHTHI!

Ypanbckum 6aHk Cbepbanka Poccum npemjiaraeT BaM BOCHOJNIBBO0BaTBCS
HOBOM yClyI'oy - ABTOMaAaTMBMPOBAHHAas cucreMa <«/HTepHeTBaHK».

Cucrema «VHTepHeTBaHK» :

°* mpejcTaBJseT COOOM CHMCTEMY YHRAJIE€HHOI'O PacCYeTHO-KaCCOBOI'O
o6CnyXMBaHUS IOPUINYECKUX JNUL, M MHIMBUAYAJNBHHX NIpeIlnpMHMMATEJEeNn
B pexyMe peaJIbHOI'O BPEMEeHM IIOCPEeACTBOM ceTu VHTepHeT.

e mpenHas3HAYeHa [QOJisi OINEPaTMBHOI'O YHNPaBJIEHMUSI CYeTaMM IOPUIONYECKUX
UL, ¥ MHOWBUIAYAJBHBX MNpPelIpMHMMAaTeJel MNOCPeICTEOM CeTH
NuTepHeT Ha web-camre 6aHka

e BKJIOYAET B cebs1 cTaHmapTHEM O(yHKUIMOHan cucrems «KnmeHT-BaHK»
(ocbcnyxmBaHMe cueTa B BajwTre PP, obMeH c OaAaHKOM IIOUTOM
cBobomHOTO dopMaTa, mHnepemada CHMCKOB Ha 3auMcCileHye 3apaboTHOM
njxaTe) , obJysazasi psIAOM IIPEeMMyUWEeCTB, OCHOBAHHEX HAa COBPEMEHHHIX

TEXHOJIOTUSIX .
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& CBEPBAHK J

Bceraa psisom

Nouemy MBI npepnaraeM Bam BrbpaTes CcHUCTEMy

1
«
HuTe [lpocTOTa B MCHNONLBOBaHMM

eT HeoObXOoIMMOCTM o0OJiagaTh KAaKUMMU-JIMOO OCOOEeHHHEIMM SHAaHMAMM WM HaBBEKAMU,

\ yTOOB YNPABJATH CBOMMM CUETaAMM Uepes VHTepHeT.

r

OnepaTMBHOCTB
BzauMopacueTs MexIy KJIMEHTOM M OaHKOM MNPOBOISATCS B PeXMMe peajibHOT'O
BPEMEHN.
\ y

Yono6cTBO
pOCTOTa Hpouenypm IIOIOKJIUEeHMA ¥V SKCIJIyaTauumy CUCTEMEL. CucreMma TIIATEJIBHO
KOHTpOﬂMpyeT HpaBMﬂbHOCTb 3allOJIHEHMA IOKYMEHTOB UM YKa3belBaeT Ha Bamm
OMMOKIU .

O3MOXHOCTB YIPAaBJIEHMA CUETOM C JI0OOTO KOMIbTEpa, MNOOKJIIYEHHOIO K CeTU
lHTepHeT

[ MoOOGUIIBLHOCTDL
B

KonbdmnpneHIIMaNIBEHOCTE
BaMMTa HepenaBaeMoﬁ MH@OpMaHMM OT HECaHKUVMOHMPOBAHHOI'O IOOCTYIIa
obecrieuuBaeTCd LLH/I(i)pOBaHI/IeM C VCIIOJIB3OBaHMEM IIPOTOKOJIa SSL MeXIOYyHaAPpOOHOTI'O
dopMaTa Kpunrorpadmum
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& CBEPBAHK J

Bceraa psisom

Ecawu:

e PyxkoBoguTesnnm Bameym KOMIIAHMM YACTO HaAXOOSITCS B
KOMaHIOMPOBKAaX pasmelJax, B TOM uMCJIe 3a pybexoMm;

e Bauma KOMIAaHMUSI OCYIUeCTBJISIET CBOK IOesITeJILHOCTHL K3
HEeCKOJIBKUX TeppuTOpHaJIBHO YOAJIEHHBIX TOUYEeK,

e BaM BaxeH MOOMIJIBHBI M OINEPAaTMBHBIM OOCTYI K
6aHKOBCKMM ONepaumsiM KOMIIaHMM C PaBHBX paboumx MecCT

CucremMa «WHTepHeTBanHk» - 3TO Bam BHOOP!
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& CBEPBAHK J

Bceraa psisom

Cucrema «HHTepHeTBaHk» ob6jamaeT PsSOOM MNpPeMMyLWeCTB epen
cTaumMoHapHM «KnmeHT-BaHKOM» :

e He TpebyeTcss yCTaHOBKAa CHMCTEMHB Ha KOMNIBIOTEp, BCs pabora
OCYILeCTBJISETCS HENOCPeInCTBEHHO Ha web-camre 6aHka;

* DJIeKTPOHHas1I IMbpoBas NOLANMUCEH SaNMCHBAETCS HAa COBPEMEHHBM M
yoobumm HocuTenks (smart-xapra c¢ USB-uHTepdencom) ;
*NpenyCMOTPEHO MCHOJNB3OBaHMe OgHOoro Hocurenss SlIl npm HanuMuuyu
npaea HDOANMCKM OIOHOI'O JMIla B HECKOJNBKMX OPI'aHMBaLIMsIX;

e mpocMoTp MHbOOpMaumMM 06 omnepanmMsx IO CUYeTy NOCTYIIeH B pexmMme
on-line;

* mocTylna B CHUCTEMy BOBMOXEH C JII0OOI'O KOMIBITEpa, MNOIKIIIYEHHOI'O
K ceTu MHTepHeT;

* BOBMOXHa OJHOBPEMeHHasi pabora B CuCTeMe HECKOJBLKUX
oJLBOBaTeNeN, TepPpPMUMTOPMANILHO YHOaJIEHHBX APYyI' OT Apyra;

* BOSBMOXHO palBI'paHMYEHMEe [paB J[OCTylla COTPYAHMKOB OpI'aHMS3alLuM
PYKOBOIOMUTEJIEM NPEeNIPUSITUS ;

°* naHHHEE, [epeJaBaeMsle IO CUCTeMe uepes ceTk VHTepHeT, HaIOexXHO
BauMueHs! CpeAcTBaMM Kpunrorpadmueckom sammTsl MHOopmaimm,

ceprupnumporanusmMn $CE Poccum.
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& CBEPBAHK J

Bceraa psisom

NopkioueHne k cucreMe «HWHTepHeT
6aHK» MNPOXOoAUMT B 3 MNPOCTHX STana:

1. BanosnneHme poroeopa B noapasnelyiIeHUN
6aHKa 10O MecTy OO6CayXMBaHUSI cUeTa;

2. l[levaTke BasBJIEHMSI HaA pPeIrMUCTpPAaLlMIO
kyouen JlIl, nepepmaua ero B 6aHK;

3. [Nonyuenme kJouenm Il B 6aHKe,
axkTuBauus kipouen Il uepes VMHTepHeT.

[IpuBeuyeHne cneumannucTor 6anHka nONus
ycraHoBku APM «KinmeHT» He Tpebyercsi!
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Bceraa psisom

& CBEPBAHK J

C OONOJIHMTEJNIEHEIMM MaTepuayaMmu 10 cucTeMe «JVHTepHeT
6aHK» BB MOXeTe OBHaAKOMMTBCS Ha caurTe CbepbaHka
Poccum, Ha cTpaHuie YpanbCkoro 6aHka B pasjelax:
KopnoparTuBHEIM KAMEeHTaM || WHTepHeTBaHK

unn Manomy 6usnecy [ MmurmepunerBamk.

Bonpocs o nopkioueHuio u pabore B AC
«/lHTepHeTBaHK» MOXHO 3anaThk IO MEeCTy BeneHus
cueTa.

Teme - Microsoft Internet Explorer

@ Mowous

yuel
[l PeecTpbl nnaTexel, KOHTpareHTos

= ¢% BamorHbie onepauum

I Kypce! BanioTe!

. Mepesoa Baniatb!

1 Mokynka, Npoaaka, KOHEEPCUA BANKOTEI

1 MocTYnAEHUA BANKTHOM BBIPYIKU

7 D6AsaTensHan NPoAaKa BANOTE!

Tl Cnpaeka o BANCTHLIX ONEpauMaK
=] t; Mpouue aokymeHTol

BaHK
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& CBEPBAHK J

Bceraa psisom

Ypansckum 6aHk Cb6epbanka Poccum Takxe mnpemnaraerT Bam cucremy
OMCTAHLMOHHOTO obcnyxmBauust «KinmeHT-CBepbank»/CII].

«KnueHT-CBepbank»/CII1:

e oBCnyXMBaHME CYETOB Kak B Banwre PP, Tak M B MHOCTPAHHOM
BaoTe, O6MeHMBATHECHE C 6aHKOM nodTom cBobomHOTrOo dopmara,
nepegada CHIMCKOB Ha 3BadYMCIlIeHMe 3apaboTHOM IJjaThl.

* MONy4YeHMEe CHPaBOYHMKOB JIIOOOM CTPYKTYPH, LIeHTpalmM3OBaHHAS
paccChUIka MSBMEeHEHMM CIPaBOYHMKOB ;

* BOSBMOXHOCTE IIPOCMATPMBATE M PYKOBOIOMTEL CHUeTaMM NOYEPHMX
NPEenIupPusaTHN ;

e rMm6kasi HacTpoMka pabouero MecTa YyHaJIeHHOT'O KIMEHTa Ha
UMIIopT/3KCHIOPT AOKYMEHTOB M CIPABOYHMUKOB B TeKCTOBOM u dbf-
dopMaTe gms paboTH C B6YXTalTepPCKMMM NIPMUIIOKEHMSIMM .



Knnenr-CbepbaHk 1

& CBEPBAHK J

Bceraa psisom

Ecawu:

e Bama KOMIAHMS €XeOHEBHO NPOMBBOIUT O6oJablioe
KOJIMYECTBO IJaTexemn;

e Byxranrepckmum u (MHAHCOBIM CeKTOP Bamenn xoMnaHmum
pacrnojlarainT CTaLMOHAPHBMKM paboumMMm MeCcTaMM MK
paboume MecTa B Bamer kxoMnaHMmM OOGBEOMHEHHl JIOKAJBLHOM
ceTnio

Cucrema «KnmeHT-C6ep6bank»/CII3L] - sTOo Bawm
BHIOODP !



