MaTepuansbl K Kpyrromy CTosly Ha TeMy:

«O BO3MOXHbIX cXeMax U MexaHu3max
domMHaHCUpOBaHUA yNpaBRAALWMUX KOMNAaHNN
(opranmsauumn), npocdeccMoHaribHO 3aHUMarOLLNXCS
yrpaBneHnemM MHOroKBapTUPHbLIX JOMOBY.

28 nona 2009 r.



O6wasa nHchopmaumna o baHke

Kb «COM-BAHK» (OAO) cosgpaH B 1991 roagy, reHepanbHad  JUUEH3US
LIB P® Ne 1637, ¢ oktabpa 2004 roga BxoguT B Cuctemy obAsaTeribHOro CTpaxoBaHUS
BKJ1aJ0B.

COM-BAHK — yHuBepcanbHbln KOMMepYeckuin 6aHK, npeaoctaBnser MnoSiHbIA  CAEKTP
GaHKOBCKMX MNPOAYKTOB W YCNyr npeanpuaTMaM pasfnnyHbiX cdep SKOHOMUKKU, a Takxke
COTPYOHMKaAM KOMMaHuUW, aBndwWnxca kKnueHtamu baHka. PernoHanbHas ceTb baHka
BkItoyaeT 16 otaeneHun B Mockse n MockoBckon obnactu, LleHTpanbHbi opuc B Mockse, 8
dunuanos B ropogax Poccumn — CaHkTt-INeTtepbypre, HmxkHem Hosropoae, BopoHexe, Omcke,
PocTtoBe-Ha-[loHy, TBepu, INepmu n KpacHoapcke, a Takke npeacrasmtenscTso B JIoHOoHe.

Mo gaHHbIM Ha 1 mapTta 2009 roga BantTa 6anaHca COM-BAHKa coctasnana 16,2 mnpA.
pybnen, cobctBeHHbIN Kanutan — 1 787 MnH. pybnen. banaHcoBasi npubbINbL No utoram |

nonyroana 2009 roga paBHanack 77 MnH. pybrnen. CobcTBeHHbIM KanuTan baHka BbIpoc 3a
2008 rog Ha 10%.

Yupegutenamn Kb "COM-BAHK" (OAO) saBnawTca npeagnpuatvss U opraHmsaumm
CTPOUTENBCTBA U MALUMHOCTPOEHUS, KOMMAHUM pPas3fnYHbIX cdep cpeaHero nm manoro
busHeca — Bcero Ha 1 niona 2007 roga akumoHepamn baHka 6binn 28 opugnyeckux n 118
don3ndeckmx nuu.



PeuUTUHIM n YNeHcTBO

Kb «COM-BAHK» (OAQO) saBnsietca ynonHoModeHHbiM 6aHkom [lpaButenbctBa MoCKBbI
(MocTtaHoBneHue Mpasutensctea Mockebl Ne 544-11 ot 09.06.2009 r).

Kb «COM-BAHK» (OAO) aBnsieTca y4acTHUKOM rocyaapCTBEHHOW nporpamMmmbl OMHAHCOBOM
noaAepPXXKu ManbiX U CpeaHUX NpeanpuaTun.

Kb «COM-BAHK» gaBnsetca uneHom Accoumaumm poccumncknx 6aHkoB, MockoBckoro
B6aHkoBckoro cot3sa, HAY®OP, Cekuun poHgoBoro peiHka MMBB, ToproBo-npomMbiwiieHHOM
nanatbl Poccnn, HaumoHansHou hoHaoBon accouunauum (HOA) un gp.

MexayHapogHoe peuTuHroBoe areHTcTBo Fitch 14 anpena 2009 r. nogtsepauno CLOM-
BAHKY penTtunHrn: pgonrocpoyHbil «B-», KpaTKOCPOYHbIN «B», MO HauMOHamnbHbLIA LWKane
«BB-(rus)». [MporHo3 no BceM penTuHram U3MeHeH Ha «HEraTUBHbLINY.

B 2009 rooy HesaBMCMMOE HaUMOHANbHOE PENTUHIOBOE areHTCTBO «Pyc-PeNnTUMHMN
(www.rusrating.ru) nosbicunio COM-BAHKy kpeoutHbin pentuHr ¢ BB- go ypoBHs BB,
NPOrHo3 - « CTabunbHbIN.

B HacTosiee Bpemsi baHK HaxoouTcs cpeau KpynHeMWuX yHMBepcalibHbIX KpeauTHO-
JoMHaHCOBbLIX OpraHu3aunn Poccum no BennynHe aktneos, yctonumeo Bxogmt B 100 nepBbIX
baHkoB Poccunm no obbemy o00a3aTenbCTB nepen KNneHTamMum — HpUaOndeckKuMm U
domsunyecknmn nuuamu, B Ton-50 no peHTabenbHOCTM KanuTana n aktueos, B Ton-100 camblx
dounmnanbHbIX 6aHkoB Poccuu.




CeTb cerogHs

Bonee 130 GaHkomatoB B 9 ropogax Poccuu:
(Mockea, CaHkT-lNeTepbypr, BopoHex, Nepmb, H.
Hosropog, Omck, PoctoB-Ha-[loHy, TBepb)

Bornee 350 TepmmHanoB camMoobcnyXuBaHuUA
«lMnat-®opma» B 9 ropogax Poccun: (Mocksa,
CaHkT-lNeTepbypr, BopoHex, [lepmb, H.
Hosropog, Omck, PoctoB-Ha-LloHy, Teepb)

B Mockese yctaHoBneHo 96 ©GaHkomatoB n 107
TepMuHanos, 0o koHua 2009 roga nnaHupyeTcs K
ycTaHoBke eule 10 baHkomaToB

Mbl pabotaem C KpynHENLUUMU PO3HUYHBIMUK
cetamn (Pamctop (AwaH), larepoyka, JleHTa,
Kapycenb, KkpynHenwmmn 6uU3HEC-ueHTpamMn u
KpynHenwmnmn BY3amu ctpaHel (MAU, MALMW,
Cuol'TY n t.n.).




CeTb TepMmunHanoB camoobcecnyxuBaHusa «lnar-dGopmar
n 6aHkomaTtbl CAAM-BAHKa

Mbl npegnaraem Bam ycTaHOBKY TepMuHanoB 1M 6aHKOMaToB A9 MIHOBEHHOW OMnatbl
KOMMYHasbHbIX MNfaTeXXen, COTOBOW CBSA3W, Onnatbl OAHKOBCKUX KPeaouToB, MOMOSHEHWS
OaHKOBCKUX KpPEeOUTHbIX KapT, onnaTbl MeXOyropogHen CBsSA3W, YCIyr ornepaTtopoB
KOMMEPYECKOro  TeneBungeHnsa, nposangepoB VIHTepHeET B CeTM  TepMUHaNoB
camoobcnyxmnsaHna nog oowmm 6peHgom “lnat-dopma’.

NpenmyuwecTBa TEpMUHANOB:

*  BO3MOXHOCTb KpYrnocyTO4YHOW onnarhbl
HeobxoaMMbIX NnaTexen

* MrHOBEHHOE 3a4uncneHne AeHeXHbIX CpeacTB
e OTCYTCTBME Oo4epeneun

* MpMeM KOMMYHarnbHbIX NnaTexewn, onnara ycnyr
ornepaTopoB CBSA3

NMpeumyuwiectBa 6aHKOMATOB:

* Bblgada Hanu4yHbiX pybnen u gonnapos CLUA
* MnaTexu 3a Bce KOMMYyHarbHble YCryru

* nogknoveHune k ycnyreSMS-cepsuc

* onnaTta ycnyr onepatopoB COTOBOW CBS3M

* KOMMCCUS 3a Takme ornepauuun He B3MMaeTCs




CeTb TepMmunHanoB camoobcecnyxuBaHusa «lnar-dGopmar
n 6aHkomaTtbl CAAM-BAHKa

KpaTtkoe onucaHune tepmuHana «fnar-dopmay:

TpeboBaHus HeobxoanMble AnNA 6ecnepedbonHon paboTbl
TepMuUHana:

* Hanu4yue posetkn 220V ¢ 3a3eMrieHneMm,

*  Hanuune NOKPbLITUSA 30HbI COTOBOW CBA3M NMOGOro N3 MMEILLNXCSH
B PErMoHe onepaTopa;

« Tewmnepatypa: ot 10 °C no 40 °C (o1 50 °F no 104 °F)
* [loTpebnsemas mowHocTb: 500 Bt/4

CtaHpapTHble rabaputbl TepmuHana «Mnar-Popmar:
* JlnueBas wunpuHa: 685 mm

* BebicoTa: 2000 mm

« bokoas wunpuHa: 454 mm

« Bec: 150 kr




OTnnunTtenbHble OCOOEHHOCTU CeTH
«Mnart-®opmar»

 bonee 70 BMOOB pa3nUYHbLIX Nratexen (Bcero bonee
600 HanpaeneHunm nnartexen), B TOM 4ucne onnara
wrtpadgos 'MbAL no r. Mockea un r. [lepmb, onnaTta
o0y4yeHusa B BY3ax 1 onnata KOMMYHanbHbIX YCNYyr B TOM
yucrne ansa paga TCX

Mbl MCNonb3yemM TONbKO CaMble BbICOKOKQYE€CTBEHHbIE
KOMMNEKTYLWne, YTobbl MakcUManbHO CHU3UTb NPOCTOM
TepMunHarnoB

* MOHUTOPUHI paboTocrnocobHOCTM ceTn npoBoauTcs 24
Yyaca B CYTKU

« Cnyx0ba nogaepXku KNMeHToB paboTaeT B pexume 7/24



NMpeumyuwectBa ana npoxuBarwmx B TCXK

Bo3aMOXHOCTL KpyrrocytodHou onnatskl yenyr TCXK
[@apaHTMpoOBaHHOE 3a4MCNeHNe OEHEXHbIX CPenCTB

MakcumanbHaa agantaumsa nog TpeboBaHMs KOHKPETHOO
TCXK

OgHa w©3 caMbiX HU3KMX HaA pblHKE KOMWUCCUW 3a
npoBeaeHne onepauunm



NpoeHTudmnkauua KIMeHToB

CucteMma MrHoBeHHbIX nnartexe#n "Tinat®opma”

KpyrnocyTouHas cnyx6a noanepxku: (495)739-06-12 3“ CAM-BAHK

fera cacnoEz s~ RARTES SN TELASHEAE

r. Mockea, Bonokonamckoe wocce, a. 73 nuueHzna ub pd N21637

2005.11.23 10:00:00 TepmuHan Ne 1 r. Mockea, yn. [pyx06bl 10/32 "6"

OO0 "TexHonornA akcnnyaTaynn HegBumxXuMocTn"
agpec: 119049, r. Mocksa, 3-un [JoGpblHUHCKMUK nep., a4. 3/5, cTp. 2.

lNnatex npoBeneH yCcnewHo

NMuueson cuet: 11111111411 Mnatenbwynk: KpusegkuH N A, anHHTO: 1000 pys'
3auucneHo: 960 pyb. Komuccua: 40 pyb.
OcraTok
HAa uAara
yek Ne 0 2:40: 3 0:4.0.5 0 60 F 0 8 09 pyoG.
yTOOBbI yCKOPHTb npouecc onnarhbl... .Bu MOXETE WCNoNb3oBaTb OCTATOK “€Ka ANS nocnegywwen onnaTtt

\ycnyr B8 TepmuHanax [ns 3Toro Bau HeoOXogWMO BCTaBMTh Y€K E
TEPMUHAN! yyniopONPHEMHUK HAa 3KpaHe BS0aa AeHer B 3ToM cnyuae cymma
aBTOMaTHYECKH 3aNONHWT BCe reobXoAMMbIe NONA ANA ONNAT! nnarexa GyaeT yBENMUEHA HA CyMMy BCTAENEHHOTO YEKa.

ycnymu, CHWTaB MX C QAHHOMO 4YEK3. HANPUMED, ABTOMATUHECKY . gy MAHWE! MNpu BCTaBKE YeKa C OCTATKOM YEK aHHynupyeTcs OcTaTok
BHGEPET BAWErD 0NepaTopa GaHk, BEEAET HOMED TENEDOHA WAL gy i eren na HoBOM YeKe.

HOMEPRIMUERTD: CIERS: - Yyek genicTEMTEeneH no: 2006.05.23
NPUCOEANHAKCL K «Npasunam KO «caom-0aHK» (0a0) oD CnNyxXMBaHNA KNMEHTOB B TCO «nnatd opman.

.BCTaBbTE 3TOT YEK B KynioponpueMHUEK "




BcTaBbTe Yek
IIlllI - AnA BLICTPOM ONJiaTLl yoayrM,

Mpasuna NONb30BaHUA TEPMUHANIOM
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e o%n?:auua ® X Xene3HOAOPOXKHbIX
SOYE ‘ u aBuabuneToB




UHTepdenc
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UHTepdenc

Onnata '
KOMMyHasibHbix ycnyr = CAM-BAHR L_ [rosT @oems

000 "TexHonormna akcnayatauuu

Moxanyicra, -
Bb|6€p|4're yCAyry: HeABNXWNMOCTHU

|

- Keaptnnarta

Yenyrm

| 4=

B Ha4asno




UHTepdeunc

‘l MOaT)DoOopnms

Yenyra: 000 "T3H" KeaptnaaTa
War £/4
MapamMeTpbl NaaTexa Homep
sy Jiovee 11111234567
o 8l SKpaHHaA crpaeka
- ’daammwm
S inunany VBAHOB NN |

R Ty
£ 01 I R 2 e D S
-ﬂmnﬂm-




UHTepdenc

— Onnata '
D) 1= KOMMYHasIbHbIX YC/IyT = CAM-BAMR maT @opms

il A 1 1111234567
Yenyra: Q00 "T3H" Keaptnnata i
cHerT:
Mnatenswmk: VMIBAHOB I1.11. HAowm: 23
MoxanyncTa,
BROT T BCTaBbTe Kynopbl (Mo ogHou!)

A KY P I Y€K C HENCMONb30BaHHbIM OCTAaTKOM
MuHmanbHaa cymma: 140 py6. MarcumanbHaa cymma: 30000 py6.

Sialllida 213, Homuccua: 1%, MmHMMYM 40 py6.

TepMUHan He BO3EPALLEET KYNHopL. B
cnyyae HeobxogWMOCTH CyMMa

BOZEpawWasTca Yekamm "Mnatdopma”
MNpuHaTo:
pys.
byaert
3a4YUCIIEHO: py6.

Cpaua: 0
pY6.

Mocne HaGopa TpebyeMon cyMmMbl HOKMUTE KHOMKY "Onnatute”
Ons BosBpaTa cCyMMbl B BUAE YeKa HAXMUTE KHOMKY "BepHyTbCcs

B Ha4ano

*) Mpucoenunawce k "Mpasunau Kb "COM-BAHK” (OAO) obcnyxneanua knnentos B TCO "Mnarcpopua™



OGpa3seL peecTpa naarexemn

[arta nnatexa; Cymma; HasHauyeHne nnarexa;
OnnaynBaembin nepuon; Pamumnua MO nnaTtenblmka;
Ynuua; om; Kopnyc; KeapTtupa; MawmnHomecTto

25.09.2009; 3000.00; ocHoBHOWN nnaTtex; okTaopb 2009;
LibiraHoBa E.A.; NokpbiwkuHa;1;1;17;;
NT1oro;3000.00



YcnoBusa coTpyaHuyecTBa

[Tlpn obopoTe oT 1 MNH. pyb./Mec — becrnnaTtHaa ycTaHOBKa
B Bawem TCXK

NocTaBka, MOHTaX, yCTaHOBKa, 0bcnyXuBaHue annapara —
3a cyet Kb «CAM-BAHK» (OAQ)

NHkaccaunsa TepmuHana — 3a cyet Kb «CAM-BAHK» (OAO)

[lepeBoa oeHexHbix cpeacTts ocyulectenserca Kb «CLOM-
BAHK» (OAQ) Ha cuyeT Bawero TC)X B ntobom GaHke

[lepeuncneHne OEHEXHbIX CPeacTB OCYLUECTBMSAETCA Ha
criegyowmn pabovnn geHb

EXxeOoHeBHO nNpenocTaBnAETCA  3NEKTPOHHbIM  peecTp
nnaTtexem cobCTBEHHUKOB XWUJbA B cOrnacoBaHHOM ¢ Bamu
doopmare



CeTb TepMmunHanoB camoobcecnyxuBaHusa «lnar-dGopmar
n 6aHkomaTtbl CAAM-BAHKa

KpaTtkoe onucaHmne 6aHkomara:

Tpe6oBaHuAa HeobxoauMmble Ans 6ecrnepedbomMHON paboThbI
6aHKkomara:

* Hanu4due po3eTkn 220V ¢ 3a3eMIIEHNEM

* Hannyne MHTEPHET-PO3EeTKM C MOAKIHYEHHbIM VHTepHeTOM CO
ctatunyeckmm IP-agpecom

* HaxoxXageHne wMecta YCTaHOBKU OaHkomata B none 3peHNA
KaMepbl BUAeo-HabnoaeHna unuv B none 3PEHNA OXpPaHbl

« Tewmnepatypa: ot 10 °C o 40 °C (o1 50 °F go 104 °F)
* [loTpebnsemas mowHocTb: 750 BT/

CtaHpapTHble rabaputbl 6aHkomaTta NCR 5877:

* Jlnuesas wnpunHa: 505 mm

* BbicoTa: 1455 mm (Ko3blpek Kpbilwky kKabuHeTa + 70MMm)
« bokoBas wupuHa: 732 Mmm

 Bec: 740 kr




OTnununTenbHble 0COOEHHOCTU ceTu baHKOMaToOB

KpyrnocyTtouHas OOCTYMHOCTb, BblCOKas
BaHAANO3alWNWEHHOCTb, MakKcMManbHas HaOEeXHOCTb
obopynoBaHus

Bo3aMoXXHOCTb Ge3Hann4Hon onnatbl PasnU4HbIX YCNyr
BEE3 KOMUCCUW ONA NMNATENBbLUMKA

MoHuUTOpUHIr pabotocrnocobHOCTU ceTu npoBoauTca 24
Yyaca B CYTKM

Cnyxba nogaepXXku KInMeHToB paboTaeT B pexume 7/24



KB «CIOM-BAHK» (OAO)

[eHepanbHas nuueHana Ne 1637

Appec: 125424, MockBa, Bonokornamckoe wocce, A. 73
TenedoH: (495) 705-90-90

TenedoH: 8-(800)-200-02-23 (3BoHOK No Poccumn becnnaTtHbIin)
dakc: (495) 490-65-09

UHTepHeT: www.sdm.ru



