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Hawu nnaHbl

* 10 MUHYT — ONO34aHUS + 3HAKOMCTBO
* 25 MUHYT — Npe3eHTaums
* 15 MMHYT — BOMNPOCHLI N OTBETHI
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KnoyeBble crnoBa v BONpocChl

OTBeTCTBEHHOCTb

XAPU3SMA

Umo? Komy?
3a4yem?
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BaXHble Te3uchbl

« dopmaT — HMUYTO, Lienb — BCE!

e [leHbrn — geno 28-e

* «Bbine4ynt Bpay» (nepedpasnpoBaHne Tophbl)

e OT Mmanoro

 PeanbHOCTb 1 peanncTU4HOCTb! PeanbHbIN
CNpocC n pearbHble MOTPebHOCTH

« CnpalwunBaem nogen!

* IHC
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Y10 paboTaeT u Kak padboTtaeT?

 [lpurnawenHmne no e-mail/sms =0

* [lpurnawieHmne B coumanbHOUN CETU
=~30-60%

* [lepcoHanbHOe npurnaiwleHue =80%
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Feed back u Follow up

* Feed back, obpaTHasi cBA3b
— PeaynsapHsiu
— [lepcoHarnbHbIU

* Follow up, oTCnexmBaHue
— SMmsS
— e-mail
— CouuarbHble cemu
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Q Home

Yosef Hersonski

@sredisvoih Russia
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