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O cebe

O6pa3soesaHue:

1991 — 1997

Ypanbckuin [ocyaapcTBeHHbIM TexHnYecknin YHmsepcuTteT r. EkatepuHbypra
KBanudukauma: nHxXeHep-cucteMaTexHuk

CneumnarnbHOCTb: BbluncnMTenbHble MallMHbI, KOMMSTEKChbl, CUCTEMbI U CETU

1996 — 2001
[MpodreccroHanbHbIN 103a0UNNTU-TPEHUHT B paMkax Nokia

Paboma:

1996-1998

Ul Design AB

Usability engineer

[ln3anH n KOHCTPymnpoBaHWe NonbL30BaTENbLCKOro MHTEpPdanca

1998 -

Nokia Home Communications (NHC), Nokia Svenska AB

Usability Coordinator

OpraHusauma n npoBegeHne pasfiMyHbiX MEPONPUSATUA NO 03a0UNUTK
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Nokia Home Communications

Development of digital home platforms

IP technology-based communications solutions for
the home

Open standard for home entertainment based on
open Internet technologies

Development of new products and applications with
real usability for the home environment



Digital television

Extremely high picture and sound quality and with several
channels at one time

Vast selection of non-encrypted radio and TV channels
Pay TV subscription options

Interactive services

Simple to set up and operate

Automatic, intelligent channel search

Built-in electronic program guide

Software is easy to update



Usability design center

Usability specialists
(usability engineers and usability coordinator)

Graphical designers
Interactions designers
Industrial designers
Sounds designers

Prototype developers



Usability Coordinator

Plan usability different activities

Organize, run (or supervise running) and analyze
results of usability activities

Integrate usability test results in the product with
Interaction designers

Maintain database over test users

Create and maintain usability documentation

Communicate results of the tests to product owners
and team members



AHanNm3 cutyauum
(rpynna KOHEeYHbIX
1onb30oBaTenen n
KOHTEKCT Nonb30Ba

npoaykTa)

NmnnemeHTallr
HavYyanbHOW NN
pyepeaHom
Bepcun npoaykra
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User-centered design process
Studying and understanding the current situation

Communication with stakeholders
UCD management and planning
User and use context studies
Analysis

User and use context specification
Goal setting

Documentation of information



User-centered design process
Designing the solution

e |deation
* Visualization

* Prototyping



User-centered design process
Evaluating the design

 Evaluation (against requirements)

» User testing



User-centered design process
Implementing the product

Development of user training and support
Documentation of design
Participation in the implementation

Analysis of real use



AHanNn3 cnTyauum (rpynna
KOHEYHBIX Nofb3oBaTenen,
3aKa3 An3anHepoB n

X B IJ1aH rNnpoekKTa

(loAroToBka 1 nposBedeHne
OYEpeaHoOro MeponpuATnA

1POOYKT
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[MpuMepblI MmeponpuUATUN
no 3abunutu gnsa ’o6okca’”

TV Guide (user study)

E-mail, chat (paper prototype test - 6)
Hasurauus (paper prototype test -12)
LOokymeHTauus (Heuristics evaluation x 3)

Internet, RC, HaBurauus (usability test with the running
version in home environment- 6)

rpbl (usability test with the running version— 8)
DVR recording (usability walkthrough)

First Time Installation (10 home observations)
Field study (40 cemen)



Usability test

3auyem?

Llenb (oueHka 103abunntn Hasurauuu, Internet
(browsing, bookmarks), Users preferences, Options
menu, RC)

YUmo? u Kak?

MeTon (speak aloud ¢ 23 3agaHusamMK, running version
iIn home environment - Usability Lab)

A cyObu kmo?
[Tonb3oBaTenu (rnon, BO3pacT, poa 3aHATUN)



Usability Lab
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Home observations

3ayem?
Llenb (oueHka to3adbunutm npouecca First Time Installation
«boKkcay)

Umo? u Kak?
MeTton (HabntogeHna, rotoBbIn MPOAYKT in home environment -
MO MECTY XXUTeNbCTBa)

A cyobu Kmo?

[Tonb3oBatenu (cemMmbn, cornacHo onpeaenenunto target group
ona Field Trial — coctaB cembun, ooxon, ypoBeHb TEXHUYECKNX
3HaHUW N 3aNHTEPECOBAHHOCTU, OTHOLLUEHNE K ObITOBOM

SNEKTPOHMKE)






