Tema: SALLUNTA T1PAB
[TOTPEBUNTEIA -
[TOKYTIATEJTA



OCHOBHbIE NOHATUNA TEMbI

* [lpopaBeL

* /IsrotoBuTEnNb
* [lokynaTenb
 [loTpeburtens

» besonacHocTb TOBapa, ycnyr

e 3aKOH PP
«O 3awmTe npaB noTpedutenen»



[lokynaTtenu uayT Ha 3anax v UBeT




CnoXHbIV BbIODOP NokynaTtens







N300pa3n cutyauuto.
J[lan coBeT: Kak Hago OEeNCTBOBATb.

* Cutyaumns 1.

Kynunu HOBBLIN TENEBU30P, HA KOTOPbLIN B
MarasmHe ganu rapaHtuio. [powno 3
Heoenn. Tenesnsop cnomanca. B
MarasmHe oTkasanu B rapaHTUUHOM
PEMOHTE, MOTUBUPYA 3TO OTCYTCTBUEM
3anyacTteun.



Cutyayms 2

* [TpogaBeL, HenpaBunbHO aan cgady. OH
obcumntan nokynartens. [Nokynatenb
yKa3an Ha 9To, npogaseL, A0S0
[I0Ka3blBaeT CBOI MPaBOTY.



Cutyauua 3

* [lokynatenb npmobpen npoaykT. PackpbiB
OoomMa ero, nokynatesrib 0bHapy»Xus, YTo OH
ncriopyeH. l'Nokynarenb BepHyncs B
MarasuH C YeKoM, Tpebya BEPHYTb AEHbLIN
nnm obmeHATb ToBap. [poaasel,
OTKa3bIBAET B 3TOM, FOBOpPS, YTO Ha4o

ObIN10 cpa3y CMOTPETb CPOK rOgHOCTU MpU
MOKYTIKE.



Y3Hau TepMUH

* rpaXkgaHWH, UMELLIUN HaMepPeHNe
3aKasaTb unm npnobpectn nnmdo
3aKasblBaloLLMW, NPpMobpeTaoLLn NNu
Mcnosnb3ywmm ToBapbl (paboTel, ycrnyrn)
NCKMIOYNTENBHO ANS NINYHbIX, CEMEUHbIX,
OOMaLLHUX WU UHBIX HYXXA, HE CBA3AHHbIX C
OCYLLIECTBNEHMEM MPeanpUHUMaTESNIbCKOU
OEeATENbHOCTY;

 OTBeT: NOKYIIATEJIb



Y3Han noHaTne

* OpraHu3auunsa He3aBUCUMO OT ee
opraHn3aLUmMoHHO-NPaBOBOU POPMbI, a
TaKke nHomemaoyanbHbIN
npegnpuHUMartenb, peanusylLine Tosapsbl
NoTpebnTenam No 4oroBopy Kynsu-
npogaxw,

» OtBeT: NPOOABEL|



Y3Hau TepMUH

leonacHocTb ToBapa (paboThbl, ycnyrn) ans
XXU3HW, 300POBbA, UMYLLECTBA
NoTpebUTensa n oKkpyxarLen cpeabl Npu
OObIYHbIX YCNOBUSAX €ro NCMOSIb30BAHMS,
XpaHEeHUs1, TPaHCMOPTUPOBKU U
yTunusaunmm, a Takke 6e3onacHoOCTb
rpoLiecca BbINONHEHUA paboTbl (OKa3aHus
YCIyru);

OtBeT: BESOITACHOCTb TOBAPA



Y3Hau TepMUH

* OpraHu3auunsa He3aBUCUMO OT ee
opraHn3aLUmMoHHO-NPaBOBOU POPMbI, a
TaKke nHomemaoyanbHbIN
npegnpuHuMaTenb, Npoun3soasLyue
TOBapbl ANA peanusaunm notTpebuntensm;

e OtBeT: USTOTOBUTEJIb



Bonpoc

e B KakoM 3aKOHEe MOXHO HanTu
PYKOBOACTBO MO pPeLUEHN0 KOHMNKTa B
cdoepe ToproBnn?

OTBeT: 3aKoH PP
"O 3awmTe npaB notpedbutenen« (2004 ron)



