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NOCETUTENEN UHTEPHET-MAalra3nHOB,
NOMEeCTUBLLUUX TOBAPbl B KOP3UHY,
noKuaaT MmarasmHbl 6e3 MOKYIKHU

npoueHT Bapbupyetca ot 15 go 90 "
01151 pasHbIX MarasmHoB



He BMQHO NOMNHOM CTOMMOCTIM NOKY MK A0
Hayana ofopMeHnA 33Ka3a

Ans nokynku Heobxoauma pervcTpaums
MokynaTenu genanu NUilb CPagHEHNE TOB3POE

LleHa QOCT3BKK CNUMLW KOM BbICOK3

Y nokynatens He GbiNo BpeMeHN 3aKOHYNTE
npouecc o opMneHna 3aKkasa

Toeapa He GbIN0 Ha cknage
HenoHATHO KakK BbINONHAETCA A0CTaBKa

HeT KOHT aKTHbIX Tened 0HOB Ha cailTe
Mpouecc od opMNeHne 3aKasa CuwKoM Jonr i
KaK T0 HeKomd OpTHO NpK B bINOMHEHWM MOKY MK

TexHuyeckue npobnem npu paboTe ¢ KOp3WHON

CnuwWKoM BbICOKaA UeHa

HeT ToBapa, KOTOPLIN MHE HYXeH

MpoBnemel C ONNAETOI, CANT HE NPUHUMAET MOK
KpeauTHYIO KapTy

Opyroe

Baxter 2007

CratucTtuka: NPUNYNHDbI

MpoueHT nokynarenen, KOTopble NONOXWUNK TOBap B KOP3UHY,
HO NOTOM MO pa3HbIM NPUYUHAM HEe onnaTunu 3akas

o
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36%

31%

30%

27%

27%
16%
13%

10%
9%
8%

8%

4%

. WebCredible survey
. Marketing Sherpa survey




YTO MOXET 3acTaBUTb Bac oTKka3aTbCs OT
- 3aKasa nNpu COBEpPLUEHUN OHMNAaNH-NMOKYMNKN?

Bbibopka: 1267 nocetutenen canta Webcredible.co.uk, mapT-man 2010;
[IOMYCKaIC €AMHCTBEHHbIN BapMaHT OTBETA

MnaTexu, CKpbiTble 40 MOMEHTa 41
o opMAeHUs NOKYNKM _ . . .

HeobxoauMocTb perucTpauyuu ans 29
COBEPLEHUS MOKYMKU : :

HeT aeTtanbHoi uHd opMauum no ' 11
JOCTaBKe

Aonruit npouecc ohopMAEHUS NOKYNKK 10

Ha cailite HeT TenedoHa MarasuHa 8

Webcredible
5010 0 10 20 30 40 50




A UTO roBopAT nokynartenn? (1/4)

NnarteXxun, ckpbiTbie 40 MOMeHTa ocopMieHunn
NOKYMNKH

»O6Hapy>xeHne CKpbITbIX I1/1aTEXEN B rpoLjecce
0hoOpMIIEHUST MOKYINKW BbI3bIBAET Y MEHS OLLYLIEHNE
obMaHa nin MoLIEHHNYECTBA. A HE TOJIbKO HE KYTJ1t0
ToBap, Ho n He 6byay roceujartb TaKou caur.

3auyem roKyriatb B MHTEPHETE, KorAa s Mory
3aripoCcTo KYrunTb TO XK€ caMoe Ha y/aule... noTpaTtunBs
£2 nin cyujectBeHHO MeHbLUE Ha 6EH3UH... U rpu
3TOM C3KOHOMMUB B ripesenax £5-10... Cé6opbl 3a
06paboTKy 3aKa3oB MU OCTAaBKYy MPOCTO CMELLIHbI,
paBHO Kak v Haso0ru, KOTopblie Mbl BUAUM B
WHTEPHETE.

»Y MEHSI NPpUHUMI: eCaIn Aaxe LieHbl B UHTEPHETE BCE
paBHO OKa3bIBAKOTCS CaMbIMU AELLIEBLIMU, S HE 6yay
MOKynaTb y 3TOro npoJasLia, ec/in 06Hapy>XnBarTCs
CKPbITbI€ 3aTPaTbl MM rpabuTesIbCKUE LIEHbI
Z10CTaBKM!.

Webcredible
2010




S UTO roBOpAT nokynaTtenn? (2/4)

Heo6xoaMMOCTb permcrpauvm anisa coBepLueHus
NOKYMNKU

Y MeHS1 1 TaK y)xe MHOro rnaposien. HeHasuxy, koraa
Kakon-Hnby/b He B Mepy cTapartesibHbIn Creynasinct
M0 MapKETUHTY MPUYNHAET MHE Hey406CTBa CBOMMU
rorbITKamMy 3aCTaBUTb MEHS 3aBECTH EeLUEé OANH
aKKayHT.

Y MeHSs1 He BO3HUKaAET HEOOXO0ANMOCTHN CO0bLLaTh
rnoapobHocTu o cebe nian co3aaBaTb aKKayHT, KorAa s
[1oKyrar 4to-Hnbyab B Mara3mHe!

Ob6bI4YHO 51 BCEro /inLlb MbITaloCb CPABHUBATb LIE€HbLI U
X0Yy 3HaThb LiEHY, BK/IOYAILLYO Haslor U A40CTaBKy, A0
pasmelyeHuss 3akaza. CtpaHula ¢ Kop3nHon He Bcerja
| coobLaeT UTOrOBYHO LIEHY.

ePerucrtpaumnsi 3a4actyto Tpebyert 60/ibLnX YCuanm, mn s
BecbMa ripeariountaro cantbl Bpoge John Lewis, Ha
KOTOPbIX YyBCTBYellb cebsi B r17laBHOM OTOKE, U
KOTOPbI€E M03BOJISIIOT 3aperucTpupoBaThbCsi B X04€
ripoLecca coBeplieHmns rnokKyrikn. OAHaKo, ecsin yx s
Yero-T1o 3axoTesl, perncrpaumnsi He 3acTaBUT MEHS

Webz%flegib'e OT/IOXMUTb MOKYIIKY.




D UTO roBopAT nokynartenn? (3/4)

HeTt aetanbHOM MHpoOpMaLMKN NO AOCTaBKe

< OagHaxxgbl 8 nNoKyrnasa KHury Ha Amazon.com. Ux
CMUCOK BapuaHTOB OTIpPaBKW BKJ/1HOYaJl
«becrnnaTtHyr» O0CTaBKy B TedeHune 7-9 AHEN n
«CTaHAapTHYO» A0CTaBKy 3a 3-5 agHen. 3-3, 4
Bblbpan «becriniatHyr». Ha nocnegHem aKpaHe
OHU PacKpblsiv, 4TO MOSI KHUra He byaert
OTrpaBJ/ieHa paHbllie, YeM Yepe3 HeAESTI0, M/1H0C
aTh 7-9 AHeN = BbixoAnT 6osiee ABYX HEAETIb.
Ecnin 6b1 51 BbIbpasi «CTaHAapTHY0» AOCTaBKy U
3annarni $5, oHn 6b1 oTripaBuin KHUry B TOT XK€
AEHb C 0XM1AaeMou 4OCTaBKON Ha TPETUN [EHb.
«/leTtasnin OCTaBKN» [OJ/IKHbI BCerga Orpeaesisite
YnCs10 AHEHN, CYNTAs OT cerogHsILUHero gHs!

Webcredible
2010




D UTO roBopAT nokynartenn? (4/4)

Oonrmin npouecc ocbopM/iIeHUA NOKYNKMW

&%

< Jlrogn rno cBoen HaType HeTepriesinBbl, U, Korga
OHU XOTST YEro-1o, OHW XOTSIT 3TOIr0 HEMELAJIEHHO.
[Tokynaresnn AEUCTBYIIOT UMIYJIbCUBHO — /106as
3a/€EPXXKa MOXXET rNpUBECTU K TOMY, 4YTO JII0AMN
NU3MEHSAT CBOE peLleHne Ha MoJiryTu.

% Ecnun npouyecc ogpopMieHUs: MOKyrnKku CUibHO
Harpsraet wujin CTaHOBUTCS C/INLLIKOM

3arnyTaHHbIM, S OTIPaBJIItOCb B KaKoe-HMbyab
Apyroe MecTo.

Ha cante HeT TenecoHa MarasmHa

< Ecnun 5 4encTBUTE/IbHO YEro-T1o Xo4y, 70 S
b6ecripekoc/I0BHO BbIMOJIHIO /1106b1€e TPEO6OBaHMS.
Ho ecsin tam HeT Tes1iepoHHOro HomMepa, y MeHs
BO3HUKHYT COMHEHWS B OTHOLLIEHUN KOMIAHUN U B

Webcrecls TOM, 10/1ydy Jin 9 TOBaphl.




UTo BNnseT B HanbonblUen CTENEHN Ha Balle PELLUEHNE MPOL

noKynaTb B UHTEPHET-MarasnHe, B KOTOPOM Bbil
B NPOLUSIOM?

Bbibopka: 1048 oHnanH-nokynatenen un3 CLUA, nonb 2009;
[IONYCKaNCb HECKO/bKO BapNaHTOB OTBETA

Ypo6cTBO MCnonb30oBaHUS 88% +23%

74% +12%

[apaHTUs 6€30MacHOCTM MOMX AaHHBIX M KOMMbIOTEPA

MoapobHble GoTo- 1 BUAEO-n306pakeHnst ToBapa

(yBENMYEHHbIE KapTUHKK, 3D, pa3nuuHble BapUaHTbl LIBETOBOrO 0hopMIEHUS)

67%

Xopowumn nomck

60%

BbICTPbIV NpoLECC 0hOPMAEHMSI NOKYMKM 57% +10%

BbicTpasi 3arpy3ka cTpaHuL

52% +12%

MepcoHanbHble peKoMeHAaLMN Ha OCHoBe

0,
MOMX MHTEPECOB M NpeablayLIMX MOKYroK L

BO3MOXHOCTb KaCTOMU3aLMK caifTa noa Mou HyXabl - 10% >

+9% — U3MeHeHune

Bo3g40>mocp: AOCTYyNna K CauTy yepes F S5 10 CpaBHenyio

MO6UNbHLIV TenedoH nnn cMapT@oH ¢ 2006 roaoM
-

Forrester L

{
2009 {



Y10 13 nepeyvncrieHHoro rny4yiwe Bcero oObsACHAET NPU4NHbI BalLle

HeyOoBNEeTBOPEHHOCTN CanToM (MM NOYEMY Bbl HE
TpaH3aKkLuuo)?

Bbibopka: 1048 oHnanH-nokynatenen un3 CLUA, nonb 2009;
[IONYCKaNCb HECKO/bKO BapNaHTOB OTBETA

LleHa ToBapa nn1 CTOMMOCTb AOCTaBKU

6bInK BblLLe TOro, YTO 5 6bIN1 FOTOB 3annaTuTb 47%

Mpobnembl C LOCTaBKOW M YNakoBKOM ToBapa
(Hanp., CMLWKO AOPOro, HET HeO6X0AMMbIX AeTanein)

36%

A1 He 3aX0Ten PerncTpMpoBaTbLCA Ha canTe 34%
(cospaBaTh 1OrMH/Naponb U BBOAUTL NEepCOHaNnbHY MHbOpMaLMIO)
v o, =t
Cant cbusan ¢ Tonky / 6bin 3anyTaHHbIM 28% +go;°
0
CainT paboTan C/MLIKOM MeaneHHo / 23% -10%

OTHUMas C/INLIKOM MHOrO BpeMeHu
+% — U3MEHEHMnEe

Mo CPaBHEHMIO

CanT 3anpalumBan CIMLWKOM MHOro MHdopMaLumnm
¢ 2006 rogom

Mpouecc odopmneHns NoKynku 6bin 3anyTaHHbIM

nnu TpeboBan C/IMLLKOM MHOIO BpEMEHM

B Heya0BNeTBOPEHHbIE
Cant «ynany» / «3aBuC» / nokynarenu -

Bblgan coobuieHne o6 owmnbke
B [lokynartenu,

HE 3aBepLUMBLLNE
TPaH3aKUuuo

S He xoTen / He Mor coobLWnTL
[laHHble CBOEN KPeaUTHOM KapTbl

Forrester \v
2009 {



Ecnu BbI He yOOBJ1IETBOPEHbLI OlNbITOM MOKYIOK B VIHTepH

N3 NepevncrneHHoro Bl 06bI4YHO genaeTte?

Bbibopka: 1048 oHnanH-nokynatenen un3 CLUA, nonb 2009;
[IONYCKaNCb HECKO/bKO BapNaHTOB OTBETA

A1 6yny nokynaTb y HUX
C MEeHbLUEeN BEePOATHOCTLIO

9%  +17%

1 byay nocewaTtb 3TOT CanT
C MeHbLUEeN BEePOATHOCTLIO

75%

A 6yay nokynaTb B ApYyrom
MHTEPHEeT-MarasuHe

64% +16%

Y MeHs cnoxutca bonee HeraTuBHoe
BrneyataneHne o KOMNaHUu B LLeJIOM

46%

Sl pacckaxy O CBOEM OMbITe APY3bAM,

44%
yneHaMm ceMbMi 1 Konneram no pabore

A1 obpawych B cnyxby paboTbl ¢ nokynaTensmMm

0,
no NoBoAy CBOero onbiTa 27%

+% — n3MeHeHune ~
27% No CPaBHEHUIO
¢ 2006 roaom

Forrester N
2009 l . {

Sl 6byay nokynaTb B UX GpU3MYECKOM MarasuHe
C Me@HbLUeWn BepOATHOCTbIO

11



[NokynaTtenu ncnonb3ylT pasHble KaHe

Ncnonb3osanu nv Bbl BapuaHT [Mpuxogunock N1 Bam nM3yyarb
«KYnuUTb B OHNarnHe, 3abpaTtb B TOBap B OHNanHe 1 3atemM nokynaTtb
MarasmHe» npwv NoKyrkax B ero B opdpniarHe 3a npowleanm

NHTEPHET-MarasnHax? ron?
HeTt
13%
HeT Ia
49% 51%
Ha
87 %
HeraTtnBHOe OTHOLLEHME K CalTy pacrnpocTpaHAeTcsa Ha
dompmMy B LenoMm, B YaCTHOCTU, Ha e€ om3nyeckume B
mMarasuHsbl. [loaTomy, ecnu omn3nyeckMn marasmH
NPUCTYNaeT K UCNOMb30BaHUIO MHTEPHETa B Ka4yecTBe
KaHana npoda), BO3HMKAET PUCK U3-3a Heyda4yHOoro &
Forrester POAAX, P yA S

2009 canTa noBpeauTb TPaaULUMOHHOMY KaHany npoaa (



. OTkasbl nokynaTtenen oT odoopMIeHus 3akasa
\<, pocnu B 2007-2009 rr. Ha 0.1% B mecsy

54% 1
53% -
52% -
51% -
50% -
49%
48% -

47% -

46% -

Checkout Abandonment Rate

45%

44% | | | | | I I | |

Coremetrics lan-07 Apr-07 Aug-07 Nov-07 Feb-08 Jun-08 Sep-08 Dec-08 Mar-09 Jul-09
2009




BonbLUMHCTBO NOKynaTenen oTkasbiBakoTCs C

MOKYMNKN Ha 3Tane ee oPOpPMIIE

Bbibopka:
933 oHManH-NoKynaTtens
n3 CLLA, nionb 2009

B Otkas go Havana
odopmneHus

B Orkas nocne Hauana
odopmneHus

2006 2009

CeroHs NpoOLEHT nokynaTenen,

OTKa3bIBAOLLIMXCS OT NOKYMKK B Xoae eé

0POpMIEHNSA, IOCTUM MAKCMMyMa 32 BCIO ‘
orecter UCTOPUIO 3/IEKTPOHHOW KOMMEpPLINK 5%

2009 4 ‘



’ KakoBbl BalLn OXXWAAHUSI OTHOCUTENTbHO CKOPOCTH
A\ 3arpys3ku cTpaHuubl, Koraa Bbl ULLETE TOBaApP?

Bbibopka: 1048 oHnavH-nokynatenen us CLUA, nonb 2009

4 ceKkyHAabl
n bonee

I

17%

3 cekyHapbl

36%

30%

47%

2 ceKyHAabl

1 cekyHaa

MeHee

0,
1 cekyHapl 2

|

COBpPEMEHHbIN 3TarloOH BPEMEHU MOSTHOW
NPOrpy3Kkn cTpaHuLbl canTta anekTpOHHOU
KOMMepLUnn - 2 CeKyHabl

Forrester

2009 (8 2006 roagy 6bino 4 cekyHAabl)




' CKONbKO BPEMEHMU Bbl OObIYHO rOTOBBI XAaTb
A<, 3arpys3ku CTpaHuubl Npexae, Yem NoKUHYTb canT?

Bbibopka: 1048 oHnavH-nokynatenen us CLUA, nonb 2009

4 cekyHAbl

60%
n bonee

3 ceKkyHAabl 27%

2 ceKkyHOpbl

10%

40%

2%

1 cekyHaa

MEeHee

1 cekyHAbl 1%

T .

[1Boe U3 natu noceTutenen yngyTt c canta, ecnu
CTpaHuua byaeT 3arpyxaTbcsl bornee TPEX CEKyHA

Forrester
2009




Forrester
2009

JloanbHOCTL NOKynaTesien, cHMuTaloLWmx CKOpOCTb canTa
BaXXHbIM KPUTEPUEM, KOPPENUPYET C OOBLEMOM UX NHTEPHET-

pPacxoaoB

OTBeTbI NoKynatenemn, Ana KOTOpbIX BaXHa CKOPOCTb 3arpy3ku, Ha BONpoc
«4mo enusiem e Haubornbwel cmerneHu Ha sauwle peuweHue rnpodormKkame
MoKyrname 8 UHMepHem-Maza3uHe, 8 KOmoOpPOM 8bl yXKe cosepuuarnu rnoKyrnku
8 rpowsioM?» B paspese no o6bLEMY rogqoBbIX NHTEPHET-PACXOA0B

Bbibopka: 1048 oHnavH-nokynatenen u3 CLUA, nonb 2009

>$1,500

$401-$1,500

$151-8400

<$150

61%

51%

CpenHee no BceM

rpynnam: 52%

46%

43%




. YTo Bbl 0ObLIYHO AenaeTe, ecnu NPUXoanTCAa OONro
L N XOaTb 3arpy3ku CTpaHuL, canta 3-koMmmepumnmn?

Bbibopka: 1048 onnanH-nokynatenen un3 CLUA, nonb 2009;
[0NYCKaNnCb HECKOMbKO BapnaHTOB OTBETA

Xay 3arpysku canta

63%

Mepeknoyach Ha APYryio 3azauy,

0,
Hanpumep, 3N1eKTPOHHYIO MOYTY 39%

OTkpbiBato Apyron BebcanT
B HOBOM OKHe

34%

YX0Xy OT KOMMNbloTepa

16%
OTnpagnatoch 3a NOKYNKamMm _ 149%
B APYrovi OHNaWH-MarasuH 0
3akpsbiBato bpaysep - 79
M npekpawar nokynku 0

Opyroe

2%

=

Ecnu nocetntens 3acTaBnsioT XaaTh 3arpy3ku CTpaHuL,, OH
CTaHOBUTCS 6ECNOKONHBIM, U Y UHTEPHET-MarasuHa

FOZrB%S;er . BO3HMKaET PUCK NOTEpW NoKynaTens




OpraHunsaumusi ctpaHuu




Roth ea 2010

ObbeKTbl AOIMKHbI pacrnonaraTbCa Tam,
rae nonb3oBaTenb OXXUOAET UX YBUAETb

navigation area newsletter (link) privacy notice (link)
== — e o e —

search field to the top (link)

o ¥ ¥
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advertisement area shopping cart sign in / login field
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«peanbHbIN» UHTEPHET-Mara3uH

: 7 |
» ]
)
back to help
logo/name
homepage login field
about us search field
shopping cart
contact
FAQ
newsletter
navigation area main area T T
area
external links
conditions of use privacy notice to the top

Roth ea 2010




Crmnb ctpanuubl (page fold)

959%
30% of visitors can't see the donate
wton s button, instead they must scroll.

‘
A Giving At Work  Tribute Cards

98%

Impoftant information about making donations. Important
inforfhation about making your donations, I ortant mformaﬂon
abouf making vour donations. Importan

g youl Jo & (o] . AMPO Nt information al utmaknngyour
don ions. Important information about making your donations.
Impdftant information about making your donations.

Impeftant information about making donations. Important

o Sood ARIT Iy YOUI U iU = porta nrormaton
abo aking your donations. Important information about
makifig your donations. Important information about making your
donations. Important information about making your donations.
Impeftant information about making your danations.

donate now

http://browsersize.googlelabs.com




= PS-Box.ru: rmaBHasa cTpaHuLa

Kop3uHa >
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¥ ¥ wow

Pakkumised
Uued tooted
Top 5 ja Elion soovitab
Arvutid, printerid jpm.

v v vy

www.elion.ee

@) 458

Samsung 42"
Elasmateler! Elioni

Iiegdi hinnaga!

(») Arvutid & lisavarustus () TV, audio & video

Pakkumised
Uued tooted
Top 5 ja Elion soovitab

Televiisorid, kodukinod jpm.

Ole parim! Kui sa oled iiliépilane- saad 10%
allahindluse koigilt Apple arvutitelt.

Uuri lahemalt ©

(2) Telefonid & mobiilid

Pakkumised

Uued tooted

Top 5 ja Elion scovitab
Mobiiltelefonid jpm.

vVvivy

pood.elion.ee: Bepcua «go»

Sisukaart Kontaktid Abi ja info

E—

Q Tapsem tooteotsing

e-pood

Tere tulemast!

E-poes on muidgil hoolikalt
valitud ning ainult parimad
tehnohitid! Kauba valikul
saad tooteid vorrelda ning
lugeds teiste kasutajate

soovitusi.

Ostmise teeb mugavaks
Elioni jarelmaksuga voi
liisinguga tasumise
véimalus,

Lepingud saad sdlmida otse
e-poes!

Logi sisse (3 | |

Sirvi kaubakataloogi Siigis 2009

@ Elion Ettevétted AS

Uuri lahemalt ©

@emt &0



<= pood.elion.ee: Bepcus «nocney»

Sisukaart | Kontaktid

Otsi tooteid Otsi

E-pood

Ostukorv [ Sisene

'S Tere tulemast!
AS SAS S I N E-poes on muudgil hoolikalt
C RE E DII valitud ning ainult parimad
tehnohitid! Kauba valikul
saad tooteid vrrelda ning
3

lugeda teiste kasutajate
soovitusi.

POPULAARSE SEIKLUSMARULI
TEINE OSA SINU ARVUTILE
ON LOPUKS VALMIS!

7

>) Arvutid & lisavarustus (2 TV, audio & video 2 Telefonid & mobiilid e e
koige paindlikumate
kojut_ocrnisevSima!ustega

> Pakkumised > Pakkumised > Pakkumised veebipood.”

> Uued tooted > Uued tooted > Uued tooted ::tﬁziglahar [digi] Loe

> Top 5 ja Elion soovitab > Top 5 ja Elion soovitab > Top 5 ja Elion soovitab

> Arvutid, printerid jpm. > Televiisorid, kodukinod jpm. > Mobiiltelefonid jpm.

Logi sisse ( »

A\ ilhendus igas olul
W Koik vajalik téotegemiseks
W Vaata ja kuula kogu multimeediat
W/ Koik teadaolevad suhtlusvahendid
Ostud voivad olla DiSUt suuremad W/ Kiirvalik olulistest veebilehtedest

® Elion Ettevatted AS @emt £




e-pood »

Uued tooted (20)
IT tooted (576)
Tootevordlus

Lopumiiiigi tooted

Elioni teenuste seadmed

Sinu arvamus
Digitarga uudised
Sisukaart
Kontaktid

Abi ja info

Liitu e-poe heade

pakkumistega

@© Elion Ettevotted AS

Kontaktid

—

Ostukorv [ Sisene

Tapsem otsing

Otsinguséna: [Nokia ES2 |
Vet ks IK5ik V,I D otsi ka arhiivist
Kaubagrupp: I -

Otsingutulemused

Otsiti: Nokia ES2 | Vastuseid: 1 | Jarjesta: A>Z | uuemad enne | vanemad enne |

1, Mobiiltelefonid > Nokia E52 mobiiltelefon (Hind: 4450kr)
(viimati muudeti: 12.03.2010)

@emt €D



Books.ru: HeagekBaTHbIN MOUCK

Bbl HCKanu: "3ko"
MowucK No TOYHOMY COOTBETCTBUMK. HanaeHo HauMeHoBaHun: 7742

Bcero 7742 (nokasaHbl 1-25) COpPTHPOBKA MNO:

1265176101 126 151 176 201 226 ... ganee | HarM4mio: AOCTYNHBE CESpXy v

NOK3a3aTb TONbKO B N daXe, HOBUHKHW 338 HEAENKD, HOBWMHKKW 38 MECALL, HOBWHKHK C
nocnenHerc NoceuweHnus

1. DKOHOMHYECKHE MHCTUTYTbI Kanutaau3Ma: (upMbl, DbIHKH,
| "oTHOLIEHYEeCKaa KOHTpakTauua"

KHUra

YunbamcoH O.U., =
ueHa : 282,00 py6

raqg sanTa UWan peErMoH |
BKNHOYUTD Q!HKQM!O {

'saka3 B 1 knuk' |

OueHKa noKynartenen esese (ronocos: 2)

ABTOp 3TOM byHAIMEHTaNbLHOW MOHOrpadum - KNaccuK CoOBpeMeHHOoro
MHCTUTYLIMOHANLHOMO HaNpaBNeHUa 3KOHOMUUECKOW MbICAK. B KHUre AaeTcs...

2. MUp Hau3HaHKY. YeM 3aKOHYHUTCA SKOHOMUYECKHUH KPDU3UC ANA

KHUra
‘ Poccuu?

HOenarud M.T., WesHos B.B. =
ueHa : 222,00 py6

‘QQ!FBQ Ban0Ta Uan Qeruonl
BEKNHOYUTD Q!HKQMI’O

'3akas B 1 KUK

OueHka nokynartenen eesco (ronocos: 1)

Korga 2akoH4YMTCA KPU3KUC M UTO Hac XAeT nocne Hero? 3ToT BOMpOC BONHYyeT
Kaxaoro pocCMaHMHa BHe 3aBUCMMOCTHM OT Nona, Bo3pacta w...



Ozon.ru: HETONEPaHTHOCTb K oLMbkam

OZ0N.11

KHWUIK
AETCKUIA MUP
3NEKTPOHMKA
CO®T U UIPBI

<

OZ0N.I

KHWTK
LOETCKHUWA MUP
3NEKTPOHUKA
CO®DT U NPkl

MHTEPHET-MAIASVIH

sebauzaiiH | Haittn |

Nobpo noxxanosartb! 33perncTpupyiTecs, 4Tobbl YEWAETL CEOW NEPCOHANBLH

Pe3yanaTb| novcCKa no 3anpocy «Beﬁﬂ.MSaﬁH»
Huyero He HalaeHo.

MHATEPHET-MAIASVIH

Oobpo noxanosBarts! 3aperucTpupyitecs, Y4tobbl YBWAETE CEOM NEPCOHAaNbHE

P63yanaTbl NMOUCKa Nno 3anpocy «AGSaVIH»
Hwuero He HaWgeHo.



Anpekc HaxoauTt 6onee 150000 cTpaHuy
No 3anpocy «aes3anH»




N~ Letu.ru: Henb3da [obaBUThL B KOP3NHY

CopTwposaTs no:| & [ v
APEOEAME s rocssrs ece
CHRISTIAN DIOR YBNa®HSMOWMi1 U CHRISTIAN DIOR ATnacroe Macno ans CHRISTIAN DIOR Miss Dior Cherie Eau de
yKpennsoumi kpem Dior Svelte Tena Dior Svelte Toilette
2450 py6. 2450 py6. ot 3281 o 4733 py6.
|
al|/lyHIWUe npodaxy|

prc CHRISTIAN DIOR BoccTaHasnmeatowan
CHRISTIAN DIOR Tylb aNns pecHul Cynep-cbiBopoTka CaptureTotale One CHRISTIAN DIOR ly6Has nomMana-
Diorshow Extase Essential bIBOPOTKA Serum de Rouge
1495 py6. 4700 3 1611 py6.

|

[
CHRISTIAN DIOR Escale a Pondicher CHRISTIAN DIOR Escale a Portofino CHRISTIAN DIOR Hypnotic Poison Elixir
3302 py6. 3302 py6. 3053 pyb6.

4 EEEE! » DOK23aTb BCE Bepana ana nedatn &




R Letu.ru: HeBHATHOE gobOaBneHne B KOP3NHY

BepHyYTbCA K CNMUCKY TOB3POB &

JHIJEIDO

MpAHLIN APEBeCcHbI 3POMET C HOTKEMKM SK30TUYECKMX DPYKTOS M SHEPrMYHOM0 MYCKYCS
sonnowaeT B cebe HecKoMNPOMUCCHYIO YYBCTBEHHOCTE M COBPEMEHHYIO M3bICKaHHOCTh,

Hotbi:

AnoHckan rpywa, bepramoT, KYMKYBAaT, MYCKaTHbIM opex, duanka, poaoaeHAPoH, N34y, KOXa,
MYCKYC.

Crune:

MpUTAraTeNnbHLIN, SHEPrUHBIA, M3BICKSHHbIN,

SHISEIDO Zen for Men ;
TyaneTHas soaa, cnpei 50 284285 pyi- 1 A
MA 2384 py6. vi
ApTtukyn ¥ SHI10209S5

SBHTH B KOD3HMHY

LI (=)

&E1TE B U3bpaHHoe

o
)

Bepcus ana nedatn &




Kop3aunHa




R pood.elion.ee: HenpaBUMbHbBIN KPOCC-CENMUNHT

Kontaktid

v 5 . Otsi tooteid Otsi -
D i R _—
) 4

e-pood » Ostukorv

Uued tooted (20)
IT tooted (576) Ostukorv

Tootevordlus

1. Ostukorvi ililevaade 2. Maksja andmed 3. Kohaletoimetamine 4. Maksmine 5. Kokkuvote
Lopumiiligi tooted

Elioni teenuste seadmed Toode Nimetus Hind Kogus Kokku
| Nokia E52 mobiiltelefon
i oKl e s 4490,00 kr ©©  4490,00kr Eemalda

Sinu arvamus

Digitarga uudised > R

Sicukaart Tellimuse eeldatav taitmise aeg: 23.04.2010

Kontaktid

Abi ja info Summa kaibemaksuta: 3741,67 kr
Kaibemaks: 748,33 kr

Ostukorv kokku: 4490,00 kr
Liitu e-poe heade

pakkumistega

Saadan ostukorvi sébrale © Asun tellimu vormistama ©

Kliendid on ostnud lisaks

Nokia E72 mobiil ... Nokia N97 mini m ... Nokia 5530 mobii ... Nokia X3 mobiilt ...
Hind: 6490,00 kr Hind: 7490,00 kr Hind: 3190,00 kr Hind: 2290,00 kr

Lisa toode 7 Lisa toode 7 Lisa toode 0 | "Lisa toode b

@ Elion Ettevdtted AS @emt D




OdoopMIeHNE NOKYMKN
(checkout)




Walmart: nsonnposaHHbIN YeKkayT

Amaring Oniine Spacials, Wihile Supphes Last Hello, Tvan. Sign Out  Helo

Walmart =)<

okl ol @ Value of the Day | Local Ad | Store Finder Registry GiftCards ~ Track My Orders | My Account | My Lists

See All Departments IQ areh A Ospariments My

Electronics & Office

Walmart > /< Delivery

SELECT SHIPPING OPTIONS

Step 1: Enter or Verify Your Shipping Destination.

Free Shipping with site(@store on eligible items.

Amazing Online Specials

While Supplies Last

Movies, Music & Books
Home, Furniture & Outdoor
Apparel, Shoes & Jewelry
Baby & Kids

Toys & Video Games

Ship to Home site(D)store

FedExOffice. % What's This?

‘ Select Address 125 Fifth Ave

New York, NY 10003
(212) 614-8915

Sports & Fitness.
Auto & Home Improvement
Photo

Crafts & Party Supplies
Pharmacy, Health & Beauty

HP Garden Notebook + Step2 New Traditions Nintendo Wil imited

e $628 549 i $999

Grocery & Pets
Christmas Shop
See Al Specials
Save Big Now

Heaters Under $50

Oniine Specals

Rotbacks
What's New
Apple iPad Shop TVs by Size Free Shipping on Cards
Sports Fan Shop B or sk youTl abweys fdlow  Shop aver 100 desgner phota L.
onces on TVa from 103 bands. aresing card syies Step 2: Select a shlpp|ng method.
== worvs Pheto Greeting Cards
-
Fu Sho Clnis From $149.% From $0.2¢ Estimated Arrival Date
Humana Walnart referred See all Tvs See all Photo Greeting Cards. e Item Shipping Method* Includes Processing Time
bt it BB l CELEBRATE THIS Kodak 10" D1025 Digital Photo QO site to Store Free Wed 11/17/10 to Tue 11/23/10
SPECIAL TIMF Frame
In Stores Now WITH MARIO! 129.00 oy
ki = gty:l O standard Shipping Thu 11/11/10 to Tue 11/16/10
iday Food & ak ay Now
aslliss g Video Game Values Get Holiday-Ready Decor " ) , O 2- to 3-Day Shipping Wed 11/10/10 to Fri 11/12/10
i g e s vidao games st Crest hoidayJoy ithspring Gifting options are not available.
Sustainability "4 G ® 1-Day Shipping Tue 11/9/10 to Wed 11/10/10
From $30.%° From $20.%¢
Recently Viewed Items
See all Video Games See all Christmas Decor

You dorit have any recently
Viewed items.

Shop Walmart Best Sellers

ilps Noreico \idso Bean 8ag - Your oht sage:

Han's Shaving Choee of Cos Todsscraen

prto o poes

$34.97 R 07 $16.96
$19.00

Connect With Other Waimart Customers Like You

3 Customer Favorites What's the Buzz? Loss
Fisher Price Jumperoo % Pear recipes? Protect your family this flu
> whak 2 anamars season. Get a flu shot from a

profassionsl nurke at your
iy 3 month old daghter | T Family ftness activities?  focs| waimart Welinesé Clric
» commenc For ages 3 and up.

flatable mattress?

Find a Clinic Near You

See 3ll Top-Rated Items.

Don't Miss a Single Rollback or Special Offer! Keep Up with Walmart's Latest
Gat Email Savings and Updates. Values,
[ Enter Your Emai Address B 5o v | On Titer, Facebook, mobile or RSS.

Sae ourprvacy poy L@

Financial services Walmart.com Stores & Corporate
Vialmant Money Center About Wkmart.com

wder
Terma of use porate Website

e Program Oiversiy

ol Customers 1w

Walmart Credit Cards
Asoly Now See 4 Depariments associate Discount

or Ads Privacy B Security

Marage Your Account Calfornia Privacy Rights Feeduack 1
Carsers at waimant

© 2010 Wek-Mart

WowWee Alive Leopard Cub
$27.00
Qty:1

Gifting options are not available.

@® Site to Store Free
O standard Shipping
O 2- to 3-Day Shipping

O 1-Day Shipping

Item Total: $156.00
Shipping Cost: $11.97
Subtotal: $167.97

Wed 11/17/10 to Tue 11/23/10
Thu 11/11/10 to Tue 11/16/10
Wed 11/10/10 to Fri 11/12/10

Tue 11/9/10 to Wed 11/10/10

Please note: Shipping all items by the same method may reduce your shipping cost.

| Edit Order |

In order to deliver your order within the arrival date-range provided during checkout, we may select an alternative carrier or mode of delivery

other than the shipping method selected above.

= Items might arrive in different boxes and on different days. Items can be shipped by a variety of carriers.
* For APO/FPO addresses and U.S. protectorates and territories, items must ship Standard. Shipping charges to Alaska, Hawaii, and U.S.
protectorates and territories may be higher than shipping within the contiguous 48 United States.

1 you do not pick up your order by the deadline, we vill restock the items and refund the total.

Do you have questions?

For help with this page, please visit Site to Store in Help.

Share your Feedback [

-



Walmart: nsonnposaHHbIN YeKkayT

Walmart > < Delivery

SELECT SHIPPING OPTIONS

Step 1: Enter or Verify Your Shipping Destination.

‘2 Walmart.com: Help - Google Chrome

Ship to Home Site®5t°re- | (X hutes: //www.walmart, com)/cservice /s 2s/fedex_popup.jsp
FedExOffice. % What's This? il —

! oy
Select Address 125 Fifth Ave Walmart : l: CLOSE 3

New York, NY 10003
(212) 614-8915

What's a FedEx Office Pickup Location?

‘ We have added FedEx Office locations to our list of
; Site to Store®M pickup points to make it even easier

w to find a Site to Store location that's convenient for

Step 2: Select a shipping method. you.

ttem Shipping Method* bkl g

Kodak 10" D1025 Digital Photo QO site to Store Free Wed 11/17/10 to Tue 11/23/10 . -

gg:‘:';‘& O standard Shipping Thu 11/11/10 to Tue 11/16/10 To use a FedEx Office as your pickup location:
O 2- to 3-Day Shipping Wed 11/10/10 to Fri 11/12/10 1. Select Site to Store as your shipping method

Gifting opti t available. : g AP
i 2. Select a FedEx Office as your shipping destination

1-Day Shippi Tue 11/9/10 to Wed 11/10/10 > ey L.
© 1-Day shipping ue11/9/10to 10/ 3. Your order will arrive in 7-10 days, plus processing time
- 4. Items will be held for pickup for 5 days
WowWee Alive Leopard Cub @® Site to Store Free Wed 11/17/10 to Tue 11/23/10
$27.00
ot O standard shipping Thu 11/11/10 to Tue 11/16/10 Please note: FedEx Office is only available as a pickup location. For
Gifting options are not available. — L . any customer service issues, please visit your local Walmart or
QO 2- to 3-Day Shipping Wed 11/10/10 to Fri 11/12/10 contact Walmark.com.
O 1-Day Shipping Tue 11/9/10 to Wed 11/10/10
Items cannot be returned to a FedEx Office. For details, please
see our returns instructions.
Item Total: $156.00
Shipping Cost: $11.97

Subtotal: $167.97 CLOSE
| Edit Order

Please note: Shipping all items by the same method may reduce your shipping cost.

In order to deliver your order within the arrival date-range provided during checkout, we may select an alternative carrier or mode of delivery
other than the shipping method selected above.

» Items might arrive in different boxes and on different days. Items can be shipped by a variety of carriers.
* For APO/FPO and U.S. p and territories, items must ship Standard. Shipping charges to Alaska, Hawaii, and U.S.
protectorates and territories may be higher than shipping within the contiguous 48 United States.

1f you do not pick up your order by the deadline, we vill restock the items and refund the total. 4

Do you have questions?
For help with this page, please visit Site to Store in Help.
Share your Feedback [ l




Walmart: lightbox

L Deli
Walmart - = =, Deivery L - Lot
Select a Site to Store* Location
Enter a ZIP Code: Or Enter a City and State:
ZIP Code City State
| _ -
There are 30 stores within 50 miles of 10011. There are 30 Site to StoreS™ Pickup locations within 50 miles
of 10011.

Map of all stores

Store Name and Address Distance  Pickup Hours
1. FedExOffice. % What's This? site@stom‘ 0.42 miles Monday-Fr:'iday:
Open 24 hours
239 Seventh Ave :
New York, NY 10011 Avalishle st 5
(212) 929-0623 Sundays
Map Open 24 hours
2. FedExOffice. % What's This? site@stom' 0.43 miles Monday-Friday:
7:00 am - 11:00 pm
650 6th AVE = 3
New York, NY 10011 Available g’?ég'g;yg S500° i
(646) 638-9238 Sunday:

Map 9:00 am - 9:00 pm

3. FedExOffice. % What's This? site@stom' 0.55 miles Monday-Friday:
229 West Fourth St Rt éi.iﬂ? dg’;‘, =9:00:pm
New York, NY 10014 el losed
(212) 633-2527 Burda -

Map Closed ~

4. FedExOffice. ¥ What's This? Sﬂ&@ﬂﬂ!’ 0.59 miles Monday-Friday:
8:30 am - 9:00 pm
326 Seventh Ave = )
New York, NY 10001 Available f?fSBdSryn’ -7:00 pm d
(212) 239-8890 Sunday:

A
Map Closed g_/‘



Walmart: lightbox

Walmart > < Delivery

Select a Site to Store*" Location

Enter a ZIP Code: Or Enter a City and State:

ZIP Code City State e

To01E | [ s FIND OTHER STORES
==

there s CONfirm Your Pickup Location close e withie 5D milee
f 1001

;ap of al

‘Store N You have selected a FedEx Office as your pickup location.

% mm:Ave

New York, NY 10011
(212) 929-0623

Items will only be held for 5 days at a FedEx Office pickup location.

After 5 days they will be return to the distributor and you will be issued a

refund. 0 pm

If you need to return any items included in this order, please return them to a

m
Walmart store or by mail. Items cannot be returned to a FedEx Office. e

pm
Please confirm that you want to use this pickup location.

VORI | NO, SELECT ANOTHER J

0 pm

bl = 4

m Map Closed ~

4. FedExOffice. & What's This? site@s 0.59 miles Manday-Friday:
326 Seventh Ave g‘a:zgradr; 2 9:00 pm
New York, NY 10001 Available y:

12:00 pm - 7:00 pm d
(212) 239-8890 Sunday:

"N
m Map Closed v



o= [1Ba BapnaHTa opraHu3auum YyekayTa

* «MacTep» (nocnenoBaTeribHOCTb
LLIaros)

‘ Checkout /\ Billing & Shipping > Confirm Your Order Order Complete

SHIPPING ADDRESS ! » SHPPING METHOD » GFT OPTIONS » BLLING INFORMATION » ORDER REVEW & PAYMENT » ORDER CONFIRMATION

Billing & Shipping > Order Review > Payment > Order Confirmation

Shipping = Payment =} Review

Checkout @ Biing @ Shipping | @ Delivery | @ Gift Options 8 Payment and Review

2]

Address
Information

* «aKKOPOEOH»




Beautiful Pure®: akkopaeor

Test@ Testmail.com

YOUR BASKET

2. DELIVERY Mr Jack Smith At Home, My Street, LittleTown G.. G s
* e Rosemary Shampoo

3. BILLING Mr B Money The Bank, Other Street, Big Town Go... "

E— Delivery: Standard £2.95
4. PAYMENT UK Delivery (4-5

Working Days)
Please note that the card detalls entered here must match the billing name and address you entered. NUMBER OF ITEMS T
Card number: |453978 TOTAL £47.45
Edit Basket Contents

Expiry date: 01 v|/ 2009 vI
Security number: [:] e.g. 356

Complete purchase PAYMENT METHODS

* canT BbIn 3akpbIT B MapTe 2009 \‘\\‘-f



[TpexHnn yekayT

Sign in
-9

Billing & Shipping
. 2

Gift options Payment
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Apple Store: oT MacTepa K &

Apple Store / secure Checkout &

By clicking Continue, you acknowledge that the terms of Apple's Sales and Refund Policy will govern your purchase.

Shipping Contact

First Na Last Name

Area Code Primary Phone

Email Address (optional o
Shipping Address

Company Name (optional)
Street Address

Apt, Suite, Bidg. (optional

Zip Code Enter Zip for City and State
United States [ his is a business address o
Payment
Account

Items in Your Cart

iPad with Wi-Fi 16GB

Ships: within 24 hours

Shipping Method

Standard Shipping — Free

Apple Shipping Policy | Learn more

Signature is required for defivery

We do not ship to P.O. boxes

Delivery estimates below include item preparation and shipping
time

We do not ship directly to APO/FPO addresses.

ontini

Delivers: Nov 9 - Nov 12 by Standard Shipping

Enter Promo Code

':‘) Apple Recycling Program

Because you've ordered a new Mac or Apple Display, you can send your old computer to us for recycling.

It's good for the environment and it's free for you. Terms & Conditions

D Yes, I'd like Apple to recycle my old computer for free.

Apple uses industry-standard encryption to protect the

Copyright © 2010 Apple Inc. All rights reserved Terms of Use

of your persanal

Privacy Policy

Edit Cart g
$499.00 1 $499.00
Cart subtotal $499.00
Free Shipping $0.00
Order Total $499.00
Sales and Refunds Help Account Site Map

Cart ‘

Help Account

Cart subtotal $499.00
Free Shipping $0.00
Total

$499.00

6 or 12 month special financing
options

&, 1-800-MY-APPLE

Frequently Asked Questions.

How do | quslify for free
shipping?

When will | get my items?
How do | track my shipment?
What if | will not be

availsble to receive my
shipment?

How do | ship to an
APO/FPO sddress?

L —

Security Policy | Contact Us



Apple Store: ot macTepa

Apple Store | secure Checkout & Help = Account | Cart
By clicking Continue, you acknowledge that the terms of Apple's Sales and Refund Policy will govern your purchase. Order Summary
Shipping Edit Shipping Cart subtotal $499.00
Free Shipping $0.00
Ivan Burmistrov PS Standard Shipping — Fras Estimated Tax $4429
212 3152407 511 Avenue of The Americas vt iquisad ot dalivery:
PMB 572 +5iai
New York NY 10011-8436 $543.29
United States b

& or 12 month special financing

optiens
—— ..

Financing
L, 1-800-MY-APPLE

Same as shipping information m E
Billing Contact VISA = s
Frequently Asked Questions
First Name Last Name -
; = Credit Card Number Security Code Q Whst payment methods can
1 use?
Area Code Primary Phone . _
Expires | Month v | Year v, Can | pay with multiple
Area Code Alternate Phone (optional) credit or debit cards?
Email Address Pay with two credit cards Can | use a gift card to pay

for my purchase?

Billing Address

Company Name (optional)

Strest Address Special Financing Offers
6-month and 12-month options
Apt, Suite, Bidg. (optional] are available.
Zip Code Enter Zip for City and State Leam more )
Account
Items in Your Cart Edit Cart g
iPad with Wi-Fi 16GB $499.00 i $499.00
-~
Ships: within 24 hours ~
Delivers: Nov 9 - Nov 12 by Standard Shipping
Enter Promo Code Cart subtotal $499.00
Free Shipping $0.00 ‘
@ Estimated Tax 54429 o .
.
Order Total $543.29



Apple Store: guHamuveckas

VISA B =

| Security Code | 0

——

Expires | Month (¥ | Year (¥

VISA == S

4 | Security Code Q
S T, ' R
Expires | Month (¥ | Year (¥ -
d
{ \‘



UekayT = qoopMbil

Payment Information

Pay With a Credit Card or Debit Card

Make the most of your shopping experience with the Walmart Discover® or Walmart Credit
Card®. Learn More or Apply Now.

Debit cards (also called check cards, ATM cards or bank cards) are accepted if they have a
Visa or MasterCard logo.

Type of Card
Card b

Expiration date

Not required for Wal-Mart Credit Card

Name 5 t appears [ian Burmisov |
on card

Card Identification l:[ Visa, MasterCard, Discover, Wal-Mart Cards:
Number Last 3 digits on back of card.

American Express:
Last 4 digits in small print on front of card.

Need help?

Billing Address

This address must match your credit card's billing address.

Company Name | I
(optional)

Address Line 1 [ ]

Address Line 2 [ ]
(optional)

city | 1
State

Zip Code [:l

Phone Number [ (Mustbethe number associated

with your credit card)




Wroblewski (2008)
Web Form Design

For ‘
# that Work

—

Designing Web Forms for Usabhility

moRGAN AAuTmANY

Jarrett & Gaffney (2008)
Forms that Work




Perncrtpauung




A\3baBneHune nonb3oBaTens oT
0bsa3aTenbHON perncTpauum NnoBbILLAET
koHBepcuto Ha 20-40%

Already registered?

Why not sign in to speed up your checkout?

We'll give you the option to register later. Email address: |

Password: |




- Letu.ru: n3dbITOYHbLIE NONA

PETUCTPALINA

Brumanue! Monga "®ammnna”, MMa”, "OTuecTso” aomkHbl BbiTb 3anonHeHb! pycokmMmm
npoBneMam npu perucTpaLym ANCKOHTHOI KapTbl 1 npi obpaboTke aaHHbIX,

Damnnna: * I ]
Hmsa: = | |
Otuecrso: | |
Rara powpenns: * (B @[ =
Mon: * ® Myxoxoit O Kenawit

Obpauenme: *

E-mail gna ceasm * I l

® Tenedor aoMaluHMi Q© Tenedor paboumi

Koa ropoaa: [:I TenedoH: :]
Huk ansa dopyma: * | l
Maponb: * | ]

Noarsepwaenne napona: * | I

Homep AWCKOHTHOI KapTbi: ]
(B cnyyae 10-3Ha4HOro HoMepa
BBEEAUTE nocneaHne 8 widp)

OTKyAa Bbi 0 Hac yauami™ | e BbibpaHo-—- e

KouTponbhoe uncno: * [:] 6 ’84-’9.4‘9

MoANKCaTbCA Ha NOYTOBLIE PACCHINKIL
HOBOCTM KOCMETUKM 11 NaphIoMepin

Kogwposka: koig— v
[] Cornacen c cornawermen o kKoHOUANUMANEHOCTM NEDCOHANbHEIX ABHHBIX




o Walmart: o6bacHsAeM, NnoYeMy MHTEPECYEMCS

Walmart © : s Welcome

Create Account

Please take a few moments to create an account

Your account provides you with access to a variety of benefits, such as Order Status
and Purchase History. It's easy and costs nothing.

Fill out the fields below to create your Walmart.com online account.
Bold fields are required.

If you already have a Walmart.com account, please sign in.

First Name Last Name

[ | | |

Email Address Confirm Email Address

l | | |

Why we ask for this?

ZIP Code (Optional)

—

S Digits
Year of Birth

/I

ex. YYYY Why we ask for this?

Create Password Confirm Password

l I

6—-11 characters

Email Savings and Updates:
Get updates on Rollbacks, special pricing, hot new items, gift ideas
and more. Your email address will only be used as described in our
Privacy Policy.

' CONTINUE




e Walmart: o6bacHsAeM, NnoYeMy MHTEPECYEMCS

Walmart © : s Welcome

Create Account

Please take a few moments to create an account

Your account provides you with access to a variety of benefits, such as Order Status
and Purchase History. It's easy and costs nothing.

Fill out the fields below to create your Walmart.com online account.
Bold fields are required.

If you already have a Walmart.com account, please sign in.

First Name Last Name

l | | |

Email Address Confirm Email Address

| [ | :

Why we ask for this? Walmart :':

ZIP Cods Qptanal) Why We Ask For Your Email Address

We use your email address to send you status updates about your order. We will never

5 Digits sell your email address.

Year of Birth

ex. YYYY Why we ask for this? Tonocalml [ [ @ Wreprer 4| R100% v

Create Password Confirm Password

l | |

6—-11 characters

Email Savings and Updates:
Get updates on Rollbacks, special pricing, hot new items, gift ideas
and more. Your email address will only be used as described in our
Privacy Policy.

' CONTINUE
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