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« YnpaxHeHue 1: ucnono3oBaHue Device Manager ana npocmotpa
CMMCKa YCTPOMUCTB U peLteHUsa npoodnem

Ncnonb3ynte Device Manager ons npocmMoTpa cnucka yCTpoOuCTB,
YCTaHOBIEHHbIX HA KOMMNbLIOTEPE, N UX COCTOAHUSA, a 3aTeM nporpamMmmy
Troubleshooter ons nmutaumn peweHna npodbrnemsl HENPaBUIBHOIO
noacoeanHeHus winenda SCSI.
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Mstart|| 1) @ <3 ||
LLlenkHuTe npaBoun kHornkown 3Hadok My Computer (Mo komnbroTEP)
n Bblbepute komaHgy Manage (YnpasneHue).
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OTkpoeTca okHO kKoHconu Computer Management (YnpasneHne KOMNbIOTEPOM).
Boiaennte Device Manager B y3/1e System Tools (Cny>xebHble nporpammbl).
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B npaBon naHenu geaxabl wenkHute sapuaHT Disk Drives ([uckoBble ycTponctsa),
a 3aTeM OLHO N3 YCTPOUCTB.
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Explorer

E] E_,T Computer Management
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My Computer il vBOX HARDDISK Properties 21x|

Tree

General I Disk Properties | Driver |

=) YBOX HARDDISK

Device type: Disk drives

Manufacturer: [Standard disk drives)

Recycle Bin Location: Location 0 (0)

: — Device status
% This device is working properly. _:l
Software 5

If you are having problems with this device, click Troubleshooter to
start the troubleshooter.

i

Troubleshooter...

Device usage;

| Z

Cancel |

SQStart”J o & i HIQComputer Management AGLE aimeam
OTtkpoeTtcs okHO Properties (CBoncTtaa), Ha Bknagke General (O6wume) kotoporo
ByneTt cogepxaTtbCca MHpOopMaLMs O cTaTyce yCTPOMCTBA.

LLienkHuTe kHonky Troubleshooter.
O6bI4HO 3TO NpUXOAUTCA AernaTb TONLKO NP HanM4uMm npobnemobi. Makcumosa MpuHa C-82
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Device typ

Manufactu
Recycle Bin

Software

Location:
—Device status——
This device is wo

If you are having
start the troublesk

Device usage;

g? Windows 2000

=]
Back

=N

Fonward

‘*‘;_E
Hide

b

Options  Web Help

2

@)

Contents Ilgdex | Search |

Drives Troubleshooter

Introducing Windows 2000 Professional
Files and Folders

Internet, E-mail, and Communications
Working with Programs

Personalizing Your Computer
Hardware

Printing

Troubleshaooting and Maintenance
Networking

Accessibility for Special Needs
Mobile Users

Security

Control Panel

Glossary

Reference

What problem are you having?

¢¢ My CD-ROM drive doesn't work,

¢ I'm having a problern with my hard
drive or floppy disk drive.

Next = I

Z

Cancel |

iﬁstart”J :gj @ [“_;;I H _@Computer Management

|12 windows 2000

AGLE aimeam

[Mporpamma 3agacT HECKOSbKO BONPOCOB, KOTOPbIE MOMOrYT Bam
nokanusoBaTb Npobnemy

Ob6paTtuTe BHMMaHWE, YTO OKHO CpaBOYHOM CUCTEMbI OTKPLITO Ha pasgene
Drives Troubleshooter (YcTpaHeHue Henonagok ¢ AMCKoBogaMM).
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Drives Troubleshooter

(3] Start Here
Introducing Windows 2000 Professional
Files and Folders
Internet, E-mail, and Communications
Working with Programs
Personalizing Your Computer
Hardware
Printing
Troubleshaooting and Maintenance
Networking
Accessibility for Special Needs
Mobile Users
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Control Panel
Glossary
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What problem are you having?

¢~ My CD-ROM drive doesn't work,

¢ iI'm having a problern with my hard
‘drive or floppy disk drive.

Z

iﬁstart”J :gj @ [“_;;I H _@Computer Management

Cancel |

|12 windows 2000

EXEe:

9:54 AM

[NocTaBbTe nepekntoyaTens B nonoxeHve I'm Having A Problem With My Hard
Drive Or Floppy Disk Drive un wenkHute Next.
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Device usage;

g? Windows 2000
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Are you using a SCSI device?

(3] Start Here
Introducing Windows 2000 Professional
Files and Folders
Internet, E-mail, and Communications
Working with Programs
Personalizing Your Computer
Hardware
Printing
Troubleshaooting and Maintenance
Networking
Accessibility for Special Needs
Mobile Users
Security
Control Panel
Glossary
Reference

Some devices use a SCSI connection to
hook up to your computer. A SCSI
connection lets you connect multiple devices
to a single adapter in your computer.

If your device uses a SCSI connection, the
problem may lie in the SCSI adapter, the
chain of SCSI devices, or a conflict with
another device on the chain.

If you don't know whether you're using a
SCSI device or not, you're probably not
using one. Check your docurnentation to be
sure,

: ¢ %
¢& Yes, I'm having a problem with a SCSI
device,

¢~ Mo, I'm not having a problem with a
SCSI device,

< Back | Start Over

Z

iﬁstart”J :gj @ [“_;;I H _@Computer Management

Cancel |

|12 windows 2000

AGLE aimeam

[TocTtaBbTe nepekntoyaTens B nonoxeHune Yes. I'm Having A Problem
With A SCSI Device u wenkHute Next.
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(3] Start Here
Introducing Windows 2000 Professional
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Is the SCSI chain terminated?

Each SCSI device has two connections: one
that connects to the computer {or the
previous device in the chain), and one that
connects to the next device in the chain.

The last device in a chain needs to have a
SCSI terminator plugged into its second
connection, Even if you have only one SCSI
device, it's still the last device in the chain
and needs a terminator.

If the last device in your SCSI chain isn't
terminated, plug a terminator into the empty
connection,

Does your device work when you terminate
the SCSI chain?

(¢ Yes, my device works,

¢ Mo, my device doesn't work, Or, the
SCSI chain is already terminated.

¢ I want to skip this step and try
something else.
Start Over

< Back | MNext = |

Z

Cancel |

|12 windows 2000

A LE amsam

Bam 6ynet 3agaH Bonpoc Does Your Device Work When You TerminateThe SCSI
Chain? (PaboTaeT nn yCcTpoMUCTBO NOCIie yCTaHOBKN TepMuHaTopa uenodkun SCSI?)
[NocTtaBbTe nepekntodarterns B noroxeHne Yes, My Device Works

(da, moe ycTtponcTBo Tenepb pabotaeT) u wenkHnte Next.
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e YnpaxHeHue 2: ucnonb3loBaHue System Information

Bocnonb3yntecb ocHacTkon System Information (CeegeHuns o cucreme)
ONs NpocMoTpa KoHurypauum KomneroTepa.
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I
:I Standalone l ExtensionS|

=T

Use this page to add or remove a standalone Snap-in from the console.

Snap-ins added to: IE] Console Root _'J ;@I —

5

Add Standalone Snap-in :

Available Standalone Shap-ins:

Shap-in l \endor |Z|
9] Link to Web Address
Q Local Users and Groups Microsoft Corporation
[ & Performance Logs and Alerts Microsoft Corporation

@ Removable Storage Management HighGround Systems, Inc.
@ Security Configuration and Analysis Microsoft Corporation

o @ Security Templates Microsoft Corporation
- Desciiption % Services Microsoft Corporation
] Shared Folders Microsoft Corporation

! System Information Microsoft Corporation
w3 Wi Control Microsoft Corporation

R

Add... Hemove Sbout. — Description

Displays System Information for Troubleshooting

Hstart]|| 7] @ 153 || [Fyconsolet AL LE ais7am
C nomowbio MMC co3ganTe nonb3oBaTenbCKy KOHCOSb 1 JobaBbTe Ha Hee
ocHacTky System Information

MakcrmoBa UpuHa C-82



I
:I Standalone | ExtensionS|

Use this page to add or remove a standalone Snap-in from the console.

Snap-ins added to: I'ﬁ Console Root .'J ;@I

5

PN |

Select Computer

Select the computer you want this Snap-in to manage.

— This shap-in will always manage:

s G : e _—_.

" Another computer; |

— Description

Add... Hemoye About...

< Back I Finish I Cancel

ﬂl“ o e sl “I“ﬁlcwm'ﬂ AGLE asTam

HacTtpoeHHyto Ha paboTy ¢ fiokanbHbIM KOMMNBIOTEPOM.
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:m Consolel - [Console Root'System Information'System Summary] N = Iﬁ'lﬂ 000
J"&"ﬂ Console  Window Help J == ‘ |_||5'|5| ::::
J Action View Favorites Tools J@ *l|§'@ JH@@‘S | XX
Tree IFavorites | Item | value | : ®
(] Console Root QS Name Microsoft Windows 2000 Professional

Version 5.0.2195 Service Pack 4 Build 2195

E]g System Information

#-((] Components
CI Software Environmer
[#-(_] Internet Explorer 5

‘| [ ]

0S5 Manufacturer
System Mame

System Manufacturer
System Model

System Type

Processor

BIOS Yersion

\Windows Directory
Locale

Time Zone

Total Physical Memory
Available Physical Memaory
Total Virtual Memory
Available Virtual Memory
Page File Space

Microsoft Corporation
RASSKAZOY

innotek GmbH
VirtualBox

%86-based PC

%86 Family 6 Model 7 Stepping 10 Genuinelntel ~237...
06/23/99

CHAWINNT

United States

Pacific Daylight Time
1,045,048 KB
804,458 KB
2,401,516 KB
2,000,688 KB
1,353,468 KB

|

Mstart ||| 7] @ 51 ||[Fyconsole1 - [Console R...

[Baxabl WwenkHute y3en System Information.
[MpocmMoTpUTE CBEAEHUS B NpaBon 0bracTu okHa.

|
AGLE amsam
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:m Consolel - [Console Root'System InformationHardware ResourcesiIRQs]

L5lx| | ®0®

[#-(_] Internet Explorer 5

‘| | 3]

| "8y Console  Window  Help |J == ‘ l;[_ﬁ_’l}_l ::::
Jg_ction View Favorites Tools J@#]|§'@ JH@&]‘Q | XX
Tree I Favorites | IRQ Number l Device l : bt
(] Console Root 9 Microsoft ACPI-Compliant System
Elg System Information 9 YirtualBox Graphics Adapter
(1] System Summary 9 AMD PCNET Family PCI Ethernet Ad...
ElCl Hardware Resources 9 VirtualBox Device
' = Conflicts/Sharing 9 AC'97 Driver for Intel(r) 8280144 C...
(] DMA 9 Standard OpenHCD PCI to USE Host...
(] Forced Hardware | g [Standard Enhanced PCI to 1USE Host Controller |
""" gl IjO 1 Standard 101/102-Key or Microsoft ...
am 6 Standard floppy disk controller
=3 Memory 12 Microsoft PS/2 Mouse
- Components 14 Primary IDE Channel
- ([ Software Environmer 15 Secondary IDE Channel

|

ias'ial'tllj m & ©3 “I"ﬁ]tonsolel - [Console R...

Oeaxabl wenkHute y3en Hardware Resources (Pecypcbl annapartypsbl),
a 3atem — IRQs (MNpepbiBaHna IRQ).

|
AGLE amsam
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:m Consolel - [Console Root'System Information'Software Environment]

J"En Console  Window Help

=181 x|

DS W @] -8

J Action View Favorites Tools

€= @E

mFSRE 2

Tree I Favorites |

(] Console Root
E]g System Information

[ System Summary

L:JD Hardware Resources

------ (L Conflicts{Sharing

-] Components
SR

~~~~~~ (L Environment Yaria

D Jobs

-] Internet Explorer 5

DDrivers

(_JEnvironment Variables

(3obs

(INetwork Connections

(_JRunning Tasks
(JLoaded Modules
[:lServices
ClProgram Groups
DStartup Programs
(CJOLE Registration

‘| |

|
EQStaﬂ:”J ] & <3 Hl“ﬁltonsolel - [Console R...
OBaxabl wenkHute y3en Software Environment ([porpammHas cpena)

AL R LE 7oem
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J“ﬁ] Console  Window  Help

:m Consolel - [Console Root'System Information'Software Environment'Services]

=181 x|

D3 H|E |18

J Action View Favorites Tools

e |OmFeRB|2

BE@

Tree I Favorites |

<

(] Console Root
E}g System Information

~~~~~~ (L System Summary

ElCl Hardware Resources

(1] Conflicts{Sharing

------ (L Memory
-] Components
ElCl Software Environmer

----- (L1 Drivers

‘(1) Environment Vari

-] Jobs
w7 Network Connect

~-(_] Running Tasks

-] Internet Explorer 5

| H

Display Name l State l Start Mode l Service Type l -

Alerter Running Auto Share Process

Application Management Stopped Manual Share Process

Background Intelligent Tra... Running Auto Share Process

Computer Browser Running Auto Share Process

Indexing Service Stopped Disabled Share Process

ClipBook Stopped Manual Own Process

DHCP Client Running Auto Share Process

Logical Disk Manager Admi... Stopped Manual Share Process

Logical Disk Manager Running Auto Share Process

DNS Client Running Auto Share Process

Event Log Running Auto Share Process

COM+ Event System Running Manual Share Process |
Fax Service Stopped Manual QOwn Process

Server Running Auto Share Process

Workstation Running Share Process

TCPJIP NetBIOS Helper Se... Running Auto Share Process

Messenger Running Auto Share Process

MetMeeting Remote Deskk... Stopped Manual Own Process

Distributed Transaction C... Stopped Manual Own Process

Windows Installer Stopped Manual Share Process

Metwork DDE Stopped Manual Share Process

Metwork DDE DSDM Stopped Manual Share Process

Met Logon Stopped Manual Share Process

Metwork Connections Running Manual Share Process

MT LM Security Support Pr... Stopped Manual Share Process

Removable Storage Running Auto Share Process

Pliin and Play Rinninn Ankn Share Proress LI

|

éastart”J ] & <3 Hl“‘ﬁ]l:onsolel - [Console R...
A 3atem wenkHute — Services (Cnyxo6bl).

l
AGLE amsam
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