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LIEHTPAJIbHBIE CTAHLUNU SINTONY

Sintony : a tool to enhance end-user service
and security companies margins
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LIEHTPAJIbHBIE CTAHLUNU SINTONY

Sintony :
OoTBeT Ha OCHOBHbIE 3arNnpocChbl PbiHKa
e YcTaHOBKA OHOM CUCTEMbI HA OOBLEKT JIF0OOM CIIOXKHOCTMH,

° Coxpau.l,eHMe BPpeéMEeHU Ha MOHTaX U HalnaAakKy,

o JddpdeKkTBHOE ANA NOoTpeduTena nocnenpoaaxHoe

obcnyXxunBaHue,

o CokpauweHne BpeMeHM (pacxoaoB) Ha TEXHUYECKYHO

noaaepxky,
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1- How to get high flexibility in one product ?

Today security installers need complete different intrusion panel
features to answer the needs of each existing market (residential,
industrial, offices,...),

They have to find each time a compromise between:
e customer ’s requirements (market needs) and
¢ products requirements,
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1 - Solutions for a high flexibility system

e Numerous features (to answer needs from all markets)

e Full programmable system
(inputs, outputs, partitions, user codes)

e Alarmcom BUS free topology : no mandatory
installation rule,
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MopaynbHasa CTPpyKTypa NOCTPOEHUSA

OpHa nporpamma (EPROM) ansa Bcex
BO3MO>XHbIX KOHUrypaumia

¢ [lepenava
(PSTN, ISDN)

e Bugeo (WMV 11)
e Ayamo (WMA 11)

¢ [onoc (SMV 11)
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[TonHbIN HAabop PYHKLUWN

e O6paboTKa BCeX TUMOB TPEBOI: MPOHNKHOBEHWE, HanageHne, TEXHNYeCcKne
¢ [N6pngHas cucrtema: NnpoBofHas + paguo,

* | lnpposble (CTaHUNA MOHUTOPUHIA) U FOfIOCOBbIE COEANHEHWS,

¢ JlokanbHasa cuctema sugeoHabnogeHns (noéom nctovHnk CCTV),

e ABTOMaTU4YEeCKOE NOATBEPXKAEHME (MapLUpyT, cHeT Tpesor, A+B...),

e Ayamo sBepudmkaunsa TpeBor (OByHanpasneHHas),

e Bugeo sepudumkauma — nepegada smgeokagpos (nodon nctodHmnk CCTV),
e OyHKUMM NO Tanmepam,

e CncTtema KOHTpOnS JocTtyna,

e [lo)xapHble OETEKTOPbI N 3BaKyauVOHHbIE BbIXOAb!,
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JAvana3oH KoHdurypaumm

® 6 - 464 Ppunsnvecknx Bxonos:

- cBobogHoe KabnupoBaHue kaxxaoro exoga (NO, NC, 1 nnn 2
pea3ncrtopa ...)

- 06bl4HbIE NN agpecHble LSN geTekTopsl
- 0o 39 nornyecknx BapuaHToB (CBONCTB BX0OAa),

¢ 4 - 90 pn3nN4eckKnx BbIXOOB:
- pas3nn4Horo Tuna (pene, OTKPbITbIN KOMNEKTOP)
- 0O 56 norn4eckux BapruaHToB (CBOWCTB BbIXO4a).

¢ 8 - 500 nonb3oBaTeNbCKMX KOOOB

e 2 - 128 panoHoB
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Ayono-Brnaeo Bepuncukaymsa Tpesor
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Ayavo Bupeo
Makc. po 32 agpecos
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Ayano-Bupeo Bepundpunkauyuma Tpesor

Sintony
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4 HanpaBNeHUsa nepenavv

CepBuc 2 i
Pagers
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NMpocTasa apxutekTtypa
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2 - How to reduce time spent on premises

9

e |[nstallation time is always too long,

e Programming and testing is also always too long,

All this lost time lower the profitability of the business
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2 - The Sintony solution

Reduce time spent on
premises

Simple bus installation and peripherals addressing,

Quick and convenient programming with keypad and computer,

-, Atomnym CUCTEMBI SIEMENS V]
r




LIEHTPAJIbHBIE CTAHLUNU SINTONY

NMporpammupoBaHue
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Ha obbekTe YnaneHHo

¢ [eKCTOBOE MEHIO
e [loackasku
e 3anyck TeCTUPOBaAHUS
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2 - The Sintony solution

Reduce time spent on
premises

Simple bus installation and peripherals addressing,
Quick and convenient programming with keypad and computer,

Use Manual Up/Downloading,
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LIEHTPAJIbHBIE CTAHLUNU SINTONY

2 - The Sintony solution

Reduce time spent on
premises

Simple bus installation and peripherals addressing,
Quick and convenient programming with keypad and computer,
Use Manual Up/Downloading,

Use Automatic Up/Downloading,
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ABTOMaTnyeckas 3anucb / CuuntbiBaHue
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3 - How to get an efficient After Sales Service
?

¢ Technical visits for :
- Modifications asked by end users,
- Bad use of the system by end users (more training needed),
- Technical failure of components,
- Technical problem or omission by the technicians, ...

¢ Impossible to forsee all the technical visits and so to efficiently
manage the end-user service.
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3 - The Sintony solution

Installer and CMS can give a quick and efficient After Sales
Service trough :

e Remote programming ,
¢ Remote diagnostic,
e Remote actions / commands ,

e | og book collection

A technical visit will be launched if it is really necessary and if we
cannot postpone it through up/download reaction.
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4 - How to shorten time (cost) technical training ?

e Training all the technical teams costs too much,

e On a everyday business point of view : a training day is
a lost day,
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4 - The Sintony solution

e A user friendly product, simple and easy to install,

¢ A unigque product, whatever the application is
(Residential, shops, offices, industries, banks)

e The majority of technicians receives a global training
(overview) and goes on field to instal the control panels and
peripherals,

* Few technicians are trained in deap and give a remote
permanent assistance thanks to U/Download tool,
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1 MpoaykTt = 4 CBoncTBa

BOJbLLIOK MPOCTOE

BblBOP_ OBYYEHME
®YHKLA

1

COKPALLEHUE BPEMHU U
OKOHOMUA OEHEI
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Let ’s speak about money !

@TONY control panel >

+ Cost-eftimetost on premises
+ Cost of Usetess-additionnal technical visits

+ Training’s cost for few technicians

= Real cost of product + service

= Lower the global « product + service » cost
= Increase profitability
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Provide the best
Profitability / Cost

ratio \
Increase and protect

SINTONY
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Sintony : 7 letters for success !

Simple system

| nteractive interface

New usefull features
Telecommunications benefits
optimisation of services
Normalisation

Yet, the best choice you can make
!
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