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Pocrenekom

TexHonornyeckue Bonpochbl nepexoaa Ha
MeXBe4OMCTBEHHOE U MeXYypOBHeBOe
B3anmoaencTteme B cyobekTtax Poccumnckoum
Pepgepauun
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S TyK:I'ypr 1) e
TE/IbCTBO pernoHa

Pocrenekom

CosgaTtb MHPPACTPYKTYPY SNEKTPOHHOIO
npaBuUTENbCTBA pernoHa, paspaborarb denepanbHbI
6asoBble koMmnoHeHTol (MY, YL, PCM3B, : CerMeHT

cepsep hopm U T.1.)

[MpoBECTN IKCNEPTUIY KOMMOHEHT

OpraHusoBaTb 3alLULLEHHbIN

T - pe3epBVIpOBaHHbII/I
pe3epBMpyeEMbIN MarnctTparsibHbI KaHar |

- ovunLeHHbIn ot DDOS
- pe3epBMPOBAHHbIN - 500 M6wuT/c

- 3alUULLEHHbIN
O6ecneynTtb MHTErpaumio B EamHyto CMCTeMyra[I;I;HI:Ir-lVIpOBaHHaFI -

aneKkTpoHHoro npasutensctea (EMMY, -1 I6utlc

. ECM3B, EJIK, ECUA, YL, EHCU n gp.) /ass_
629 35 W £

w2 Obecne4vnTb BbINONHeHne TpebosaHuii No I/Iﬁ_loﬂ Qﬂ%—v’ o

(atTectaumss kKomnoHeHT n LUOL, nuueHaun Eygwe—
oneparopa v ap.) - 3ALUNLLEHHBIV
- rapaHTMpoBaHHas JoCcTaBka
3 - 100 MéwuTt/c

[ToaKMYNUTb K MIHQPACTPYKTYpe
pernoHanbHbIX N MyHULMNANbHbIX

" Y3en poctyna CI'I,IJ, - 3aLLMLLEHHbIV
Y4aCTHUKOB 3NMEKTPOHHOIO B3anMoaeNCTBUA IP/MPLS - rapaHTUpOBaHHas 4OCTABKa
(3awWwMmLLEeHHble KaHarbl, pa3paboTka - 10 MéuT/c
20-50 NC

PermoHanbHbIN
CermMeHT

cepsucoB, nacnoptos, UM n T.n.)

ObecneunTb aKcnnyaTaunto NHPPaACTPYKTYpPbI
Al 24X7X365 “
PerMOHaanble 7 MyHI/ILIMI'IaanbIe C
I/IHCbOpMaLIMOHHbIe CUCTEeMbI
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KoMnneKcHbIN cepBuUC e
OAO «PocTtenexkom»

Pocrenexom

[1pn oKa3aHMKM KOMMJSIEKCHOIO CeEpPBMCA peannsaunmn rnpoLeccoB NPenocTaBneHNs B
ANEKTPOHHOM BUAE rocydapCTBEHHbIX YCAYr N obecrnevyeHna MexXBeoMCTBEHHOIO
anekTpoHHoro B3anmogenctams OAO «PocTtenekom» obecrnevnBaer:

Bo3MO>XHOCTb 6bICTPOro co3aaHnst PErMOHanbHOro cermeHTa MHPPacTPYKTYpPbI
3NEKTPOHHOIO NpaBUTENbLCTBA U PeLleHne 3aaadn NHTerpaumn ¢ depgepanbHbiM YPOBHEM
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e T
s BoamoxxHocTb nony4eHus goctyna kK Be6-cepsucam ®OUB
3l (Ha ocHoBaHVK 3asABKM B afpec eaepansHoro onepatopa ECM3B)

i s
J&g: -

TS

‘ BoamoxxHocTb nogkntoyeHns K PCM3B pervoHanbHbIX 1 MyHULMNANABHbBIX Y4aCTHUKOB
ol ®: -~ | ONEKTPOHHOro MEXBEAOMCTBEHHOrO B3aMOLENCTBUSA NPU OKasaHnn ycnyr
NN (perncTpaumns Beb-cepBUCOB K peErmMoHasibHbIM U MyHuUUunansHeiM KVIC)

Bo3MoXXHOCTb pa3paboTkn u nyénukaumm 8 PCM3B Beb6-cepBUCOB A1 BEAOMCTB —
Y4HaCTHNKOB NPOLLECCOB MEXBEAOMCTBEHHOIO 3MIEKTPOHHOIO B3aUMOLENCTBUSA
(c ncnonb3oBaHNMEM CUCTEMbI UCMOSHEHNS pernameHToB PIA3IN)
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O NMpoekTtupoBaHmne TKMB un peanusauus e
. =0 MeXBegoMCTBEHHOro BsaumoaeucTBuUSA

Pocrenexom

i O6ecneynTb NPOEKTUPOBaHME U
TG =
BU[, MPOLIECCOB 3JIEKTPOHHOIO
Pa3pabotaTtb popmarbl U CTPYKTYpbl B3aMMOJENCTBUSA NPY OKasaHuM ycnyr (Ha
[AaHHbIX MEXBEAOMCTBEHHOMO ocHose TKMB)
B3anMOOEeNCTBUSA [
[lepeBecTn ycnyru B 9NeKTPOHHbLIV BN U
O6ecneunTb pa3paboTKy, perncTpaumio B onybnukosats ux Ha EMNMY
PCMO3B 1 TecTMpoBaHMe 3NEKTPOHHbIX
PeanusoBatb BbI30BbI ddeaeparnbHbIX ObecneunTb pa3paboTky N KOPPEKTUPOBKY
CEpBUCOB HIA
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ik TeKkywias peanusaums ycnyru e

11l MUl /iU w Pocrenekom
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ABTOMaTN3NPOBAHHLIN
pernameHT UCNONMHEeHUs
- rocypapctBeHHOM
ycnyru

Mopaua
3asBKU

Bonbuoe

- KOnmMyecTBO
(%) obsa3aTenbHbIX
AOKYMEHTOB OT

3aaBuUTens

HCMONHHUTENO B CNy4as
HCTEYeHHMA CPpOKa OTEEeTa

MonyueHue =l~ a =)
Zanpoc us

YnpasneHua
Pocpeectpa cyteekTa

OTnpaska sanpoca B -
YnpaeneHue PocpeecTtpa
cyGeekTa P9 cyGeexkTa PP

P
sanpoc 1z YnpasneHua
Pocpeecrtpa cyGeexkta PP




3aaBneHue
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[ OKYMEeHTbI,
obs3aTenbHbIe
no 210-®3

'/5 CokpalleHue

KonuyecTBa
e obsA3aTenbHbIX
k\fgﬁ AOKYMEHTOB OT
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LleneBasa peanusauusa ycnyru e

Pocrenexom

UC OunB ABTOMaTU3UPOBaAHHbLIN
o PernameHT NcnonHeHus
3aABKM rocynapCctBeHHOMU
- - ycnyru

B cooTrBeTrcTBUU ¢ TKMB




\\ JEKTPOHHG €KTPOHHbIX e
[IPABUTEJIbCTBO cepBucoB MB

Pocrenekom

depnepanbHbi cerMeHT  PernoHanbHbI cerMeHT  MyHuuunanbHbIN CErMeHT

- e[lopaboTka cywecTtByrowmnx BUC

Wipts

l Paspabotuuk NC

eBHeapeHue HoBbIX BUC
| Pas3pabotunk NC

ePa3paboTka cepBucoB ¢ nucnonb3osaHmem CUP (tunoson komnrnekc MB)

‘ [TpeacrtaBnTeEnn BEAOMCTB

l AreHTbl PocTenekoma




TunoBoun komnnekc MB: cocTaB e

Pocrenekom

KOHTEMHEP MEXBeOOMCTBEHHOIO B3aMMOAEUCTBUA — TWUMNOBOE peLLEHUE
nns  [loctaBwwuka, obecneynBaeT peanu3auuto Beb-cepBuca Aand
MEXBeOOMCTBEHHOIO B3aMMOOEUCTBUA WU peanu3aumio  acUHXPOHHOW
06paboTKkM MeXXBeOOMCTBEHHbIX 3anpOCOB.

bubnnoteka apantepoB — TUNoBoe pelweHne ans [loTtpebutenen,
NOAKIMOYEHHbIX K CUP PUN3I, obecne4ynBaeTt peanusauuio
MEXBEOOMCTBEHHbLIX 3anpocoB K BebO-cepBucam [locTaBliMKOB (npexae
Bcero POUB).
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TunoBou komnnekc MB: e

KOHTEeMHEep MeXBeAOMCTBEHHOIro B3aUMOOEUCTBUA  pocrenerom

KOHCTPYKTOP TUNOBLIX BED-CEPBUCOB — NO3BOSISIET CKOHCTPYMPOBAaTb Ha
OCHOBE TUMNOBOIO YaCTHbIM BEB-CEPBUC COrflacHO METOANYECKUM
pekomeHgaunsa MuHkomeesasn PO. Beb-cepBuc nybnukyetcss Ha PCM3B,
obecne4vynBaeT npuemMm MexxBeaoMCTBEHHbIX 3arpoCoB.

Tnunosoe APM [locTaBLuuKka — peanuayeT TUNOBOU MOJSIb30BaTENbCKUM
nHTepdgenc padboyero mecta cotpygHuka OB lNocTaBlmnka gns npmema u
aCUHXPOHHOWN 00pPaboTKM MEXBEAOMCTBEHHbIX 3arpoCcoB, COrMacHoO
pernameHTty TKMB.

|

Tunosoe APM [NoTpebutena — peanmayeT TUMNOBOW NOfb30BaTENLCKUI
nHTepdenc pabovero mecta cotpyaHmka OVB lNoTtpebutensa ans
doopmMmpoBaHnUa MeXXBeOOMCTBEHHbIX 3anpPOCOB U aCUHXPOHHOIO
B3anmoaencrteunda c [loctasuwmkom, cornacHo pernameHTy TKMB.
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B et
TunoBou komnnekc MB: e
onbnuorteka agantepos

Pocrenexom

Tunoson APM lNoTpebutensa — peannayeT TUNOBOW NOMNb30BaTENbCKUN
nHTepdenc padbouero mecta cotpyaHmka OB lNoTpebutena ang
doopmMmpoBaHnUa MeXXBeOOMCTBEHHbLIX 3anNpPOCOB U aCUHXPOHHOIO
B3anmogemncrteunda c [loctasuwmkom, cornacHo pernameHTty TKMB.

Tunosble anroputmbel — BMbNMoOTEKA TUMNOBLIX adanTUPYEMbIX U |
HacTpaMBaeMbIX anropuTMoB, peanuayoLwmx B Tunosom APM |
[ToTpebutens normky acMHXpPOHHOro B3anMoaenCcTBus ¢ Hanbonee

iy BOCTpeboBaHHbIMM BEO-CepBUcamu [ocTaBLLMKOB, B NMEPBYIO 0Mepeab
= dOUB.

[Tooaep)kka akTyanbHOro Habopa 1 akTyanbHOW crneundukaunmn Beb-
cepsucos lloctaswmkos (PHC, Pocpeectp, YOK, INOP, ®MC un gp.).

Peanunsauna metoanyecknx pekomeHgaumm MuHuctepcrtea KOMMYyHUKaL UK

n cesa3n PO, B Tom yncne no 3l CI1 un 31 OB.
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KTPOHHOE KomnnekcHoe npeanoxeHue
ATEJIbCTBO OAO «PocTtenekom»
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Pocrenexom

UcnonHeHne 210-®3 KayeCTBEHHO U B yCTaHOBJI€HHbIEe CPOKu!

BO3MOXXHOCTb BLICTPOro NOAKMIYEHNA K eANHON NHDPACTPYKTYPE NEKTPOHHOIO
npaBnTENbLCTBA
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BO3MOXXHOCTb nony4yeHnsa OCcTyna K rnekTPOHHbLIM cepBucam heaeparbHbiX Be4OMCTB U
YOOOHbBIX MHCTPYMEHTOB paboTbl C HUMMU

[MpoekTnpoBaHme TKMB 1 nomoLub B UX cornacoBaHUn Ha permoHaribHOM YpOBHE B
CXaTble CPOKU
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BO3MOXXHOCTb ynpoLyeHHon paspaboTkun 1 nyébnukaunn 8 PCM3B Beb-cepsBucos ans
BEOOMCTB — Y4aCTHMKOB NMPOLECCOB MEXXBEAOMCTBEHHOIO AIEKTPOHHOIO
B3aMMOOEeNCTBUSA
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Peanusaumna ycnyru nog K4 ¢ MeXXBEAOMCTBEHHbIM B3aUMOAENCTBUEM COIflacHO
paspaboTtaHHbiM TKMB, obyyeHne 1 nogaepxkka nosib3oBaTenen

BbinonHeHne TpeboBaHu No 3awunte nHdpopmaumnm n obecnevyeHme pabotocnocobHOCTU
cucTem n cepBuncoB 24X7X365




