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CTpaterMyeckum HanpasneHuem gesitenbHocTn «PeHeccaHc

e o erﬂHT KpeanTt» aBnaetca notpeburtenbckoe KpeanToBaHMe.

Borrosas
TEXHUKa
" JICKTPOHUKA
o B Kpe, !
OcHoBaHHbIn B 2003 rogy PeHeccaHc Kpeant BxoguT B bl
TOTlM-100 kpynHenwmnx poccumckmnx 6aHkos n TOM-10
notpebutensckmx 6aHkoB Poccun (cornacHo paHkuHry « PBK
PenTuHr»).
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KnneHTtckag 6asa 6aHka B Poccum HacuuTbiBaeT bonee
4 MINH YenoBek.

leorpadusa geatenbHocTn «PeHeccaHc Kpeant» B Poccun
oxBaTtbiBaeT 75 otaeneHui, 6onee 11 000 Tovek Bblaaum
KpeauToB B TOProBbIX Npeanpuatnax B 59 pervoHax PO.

«PeHeccaHc Kpeant» — ToBapHbI 3Hak Kb «PeHeccaHc

Kanutan».
MpoaykTbl 6aHKa:

«PeHeccaHc Kpegnt» - aBngeTca po3HnYHbIM 6rsHecom v LerneBble KpeanThl;

MEeXAyHapOAHOW MHBECTULMOHHO-6aHKOBCKOW rpynnbl KpeauTbl HanM4YHbIMU;

«PeHeccaHc pynn». KpeauTHble U pacyeTHbIe KapThbl;
BKnagpl;

«PeHeccaHc KpeanTt» obnagaeTt ogHOM 13 Ny4llmX CUCTEM o6MeH BantoThl, HerocyaapcTBeHHoe

ynpasrieHns puckammn no oTpacnu. NeHCUOHHOE CTpaxoBaHue n gpyrue
KOMWUCCUOHHbIE YCyTU.
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PacTywiasa ponb rocygapcrea n BNnaHne perynsaropa
TpaanumoHHO 6aHKOBCKMIA BU3HEC TeNnepb OKa3bIBAETCHA LLUMPOKMM CMEKTPOM PO3HUYHBIX KOMMaHW
0 PoCT KOHKYpeHLMM CO CTOPOHbI HEGAHKOBCKMX CTPYKTYP (pUTennepbl, CETU KALW-UHOB, MHTEPHET-KOMMaHU1 1 T.4.)
PocT cbnHaHCOBOW rpaMOTHOCTU HaceneHusi, pocT NHTepeca K OMHAHCOBbLIM yCryram
PocT 6narocoCTosiHUA KNMEHTOB, AanbHENLLMA NOCNEKPU3UCHBIN NOOBEM MOKYNATENbCKOW aKTUBHOCTH
Bopbba 3a knueHTa ycunmeaeTcs - yCnyrm AoMKHbl CTaHOBUTbLCA 6onee yaobHbIMM
0 PocT 3HayeHus ANCTaHLMOHHOro 06CnyXMBaHUs
o Wngumempgyanusauusa ycnyr — tailor made solutions
0 bonbwuin gokyc Ha KnMeHTa n ero nu4Hble notpebHoctn — CRM
CHwxeHne MapXxnHanbHOCTM BrnsHeca -> ¢ooKyC Ha NpMObbINb B KPATKOCPOYHOW U CPeQHECPOYHON NEPCNEKTUBE
o CokpaweHune pacxonos

o0 bonbwue TpeboBaHMs k aPPEKTUBHOCTU MHGPPACTPYKTYpPbI -> COKpaLLeHNe HecneunduYHbIX U HEKPUTUYHBIX
nagepxek -> 6onbLumii okyc BmusHeca Ha core competence (Kak Mbl Ha KpeauToBaHWE) - > YHUBEPCANbHOCTb —
OonbLle He NPeMMyLLEecTBO (MOXET NMOKa3aTbCsl CMOPHbIM)

BaxHbIM CTaHOBUTCHA NOHMMaHue BusHeca, UICTOYHUKOB NPUBLINBHOCTUN N pacxogoB, aHann3 OX04HOCTU
Life cycle management — npubbINb HY>KHO OLIEHMBATb MO COBOKYMHOCTU MHOMMX DakTOPOB U BO BPEMEHM
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CHmXeHne mapXuHanbHocTn 6usHeca
o bonblwue TpeboBaHMa K 3PEKTUBHOCTM MHAPPACTPYKTYPbI
o CokpaleHre HecneunUYHbIX U HEKPUTUYHbBIX N30epXKeK
o bonbwun dokyc 6musHeca Ha core competence (Kak Mbl Ha KpeauToBaHue)
0 YHuBepcanbHOCTb

50pb6a 3a KIMnMeHTa ycunmBaeTca - yCIyrn AoimKHbl CTaHOBUTbLCA bonee y,EI,06HbIMI/1
o bonbwun pokyc Ha knneHTa 1 ero N4YHLIE NOTPEBHOCTH
o WHausmayanusaums ycnyr
o PocT 3Ha4yeHnsa gucTaHUMOHHOro obCnyXnBaHus
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PasButne texHonorun b0
EovHasa npogykroBasa nnargopma
CtaHgapTusauma nHpacTpyKkTypbl
BupTtyanusauus n TOHKUN KNNEHT
IT Governance




@a¥ Peneccauc
9@ Kpenur

Externally Facing

Mobile Banking

CRMandlor Customer Onboarding

Business Inizligence, Profitability and
Customer Segmentation

Branch Operations

Banking main investment trends
Worldwide IT Spending, Financial Services

Internally Facing

Security, Idemitymyeﬁeﬁ Ime

Regulatory Compliance Processes and Systems

Risk Management Senices and Systems
Lzgacy Modemization
Retall Core Banking Systems

Trading Analyic Tools

Web 2.0 and Customer Portals
Multichannel Integraton

Customer-Facing Tradng Platforms

ATN's and Kiosks

Loan Origination Systems

Wealth Management Senices and Systems

Retenton and Pricing Applications
Asset Management andlor BuySide Porfolio, Performance
and Order Management Systems
Call Center Operations
Corporate Treasury and Cash Management
Senices and Systems
Social Networks and Social Med'a
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Corporate Core Banking Systems
Treasury and Trading Flatms Servces and Systems

Reference and Customer Data Management

Loan Senicing Systems

Asset Managementand or Buy-Side Portfolio and
Performance Management

Private Banking Systems

Branch Operational Systems - Reall
Market Data Management
T Qutsourcing

Securites and TrustAccounting Senices and Systems
Asset and Liability Management Services and Systems (not
ITassets)

Vioice Business Process Ousourcing (BP0)

Branch Operatonal Systems - Brokerage

Transaction Business Process Ouisourcing (BP0)
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