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o
BoIroasbl OT AMCTAHIIHOHHOIO 00y4YeHHUSsI IT
ENERG

e 00€eCIIEUCHHME BEICOKOTO YPOBHS KBaJU()UKAILIMU
COTPYIHUKOB KOMIIAHHWH, YTO B PE3yIbTATE IIOBLIIIACT
€€ KOHKYPEHTOCIIOCOOHOCTh 1 KallUTAIN3aALHIO;

* IMOBBIIICHNE THOKOCTH KOMIAHUHU, €€ CIIOCOOHOCTHU
OBICTPO IIEPECTPANBATHCS B YCIOBUSAX MEHSIOIIETOCS
PBIHKA;

* IOBBIIICHNE THOKOCTH KOMIIAHUH, €€ CIIOCOOHOCTH
OBICTPO IIEPECTPANBATHCS B YCIOBUSAX MEHAIOMIETOCS
PBIHKA,;

o CHIKCHME M3JICPIKEK Ha IIPOBEICHUE O0yUCHUS.
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SneKTpoHHasa 6ubnunoTteka BupeokoHdpepeHumy,
AOKYMEHTOB TenekoHbepeHLum

CnywaTternb




Nuppacrpykrypa OAO «I'BIl IHepreruxku» iT

ENERG

SnNeKTPoHHLI doHg,
HOpPMaT UBHO-TEXHUYE CKIX
JOKYMEHTOB 3MEeKTPO3HEePreTUKK

IBM Lotus Workplace
Collaborative Learning

IT-Energy

[Nonb3oBaTenb




IloaroroBka K nNpoBepKe 3HAHU HOPMATHBHBIX

[ 4
JTOKYMEHTOB IT
ENERG

¥
Siu

OnNeKTpOHHbIA hoHA,
HOpMaTUBHbIX AOKYMEHTOB

[Nonb3oBarenb




Texnosiorus pazpadoTku o

AMCTAHIMOHHBIX KYPCOB a8
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IIpenmyiiecTBa TEXHOJIOTHH Pa3padoOTKH iﬂ

AMCTAHIIMOHHBIX KYPCOB -

* [IoBhIIeHHE KavecTBa pa3padotku JIK
* Y4er cnenuuKu OTpaciu

* MuHUMH3aLUs U3EPIKEK IIPU pa3padOTKE
NUCTAHIIMOHHBIX KYPCOB

e MeToauka OlIEHKU KadyeCcTBa
TUCTAHIIMOHHBIX KYPCOB




Kypchl 110 ynipaBjieHHuI0 B cepe ¢
IT )

HHGPOPMAITMOHHBIX TEXHOJIOTUH
ENERG

* Cragpnapr npeaocrasieHus UT-ycayr B Xosaguare
OAO PAO «E3C Poccum»

e Cranpapr ynpasieHus U T-yciayramu B XOJguHTE
OAO PAO «EJC Poccum»

e OcHoBrl ITIL — npuamunel opranu3anuu UT-
MOAPA3ACICHUS KOMIIAHUU
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OCHOBBI ITIL - NpUALIMN! OpraKnaaLMA

',;'{@nonpaaneneﬁqnikomnw

CopeprxaHne bubnunoteku ITIL

Bubnuoteka ITIL coctouT M3 7 TOMOB, KOTOpble BMecTe COCTaBAAKT MOCT uyepe3 HeKYH
nponacTtb MexXxay «TexHonornemn» n «busHecom».

ITIL

ITIL Service Support n ITIL Service
Delivery coctaBnsioT Tak Ha3blBaemoe 4po
(core) ITIL. UMeHHO OonNUCaHHble B HUX
npoueccobl NPUHATO Ha3biBaTb IT Service
Management (ITSM). IMeHHO 3TK NpoLu.eccobl
ABNAKTCA NpejMeTOM pacCMOTPeHUusa AaHHOro
Kypca.

i MoK KOMNBHTED



Kypcsl Thomson NETg iT

ENERG

* Kypcesl miis noss3oBarenen 11K
— Microsoft Office

— Windows
— SAPR/3

* Kypcol no Ua(popMarimoHHBIM TEXHOJIOTHUSIM
— Cisco
— IBM
— Microsoft
— Oracle
* Kypchl o pa3BUTHIO AETOBBIX U MPO(HECCUOHATBLHBIX KAYE€CTB
— MapkeHTHUHT

— YIIpaBJieHUE YEJIIOBEYECKUMH PECYPCAMHU
— Crparernueckoe IIaHUPOBAHUE




E1 Ocosn Microsoft Excel 2003 WE <]

Meno v Tlomowe ~ Bexog P & : CTpannua 1 us 5

OcHoBbl Microsoft Excel 2003

O630p Kypca A

Jobpo nokanoeaTe Ha Kypc NETg OcHosbl Microsoft Excel 2003.
Kypc paccmaTpureaeT ocHoBbI Excel 2003, dopmaTHpOBaHue 1
nevatb.
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Cnacmo6o0 3a BHUMaHue!




