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KaHukynbl B
bykoBene
Cc NORD

PeknamMHas akuus no CTUMYJNIMPOBaHUIO
cObITa ANA noTpedbuTenen n npoaaBLUoB

000 «JomoTexHuka-Hoppa»
OkTAGpL 2011r.



Llenu -

1. YBenuyeHue npopgax

2. NoBblWeHNe NoANbHOCTU NoTpebuTens K
NORD

3. [loBbIWeHME NOANBHOCTU NPOAAaBLIOB K
KomMmnaHuu




Mepuoa akuum:

01 HoAAOpSA 2011 r. — 29 cheBpansa 2012
r.
eorpacdua npoBeaeHus:

Poccus Mongosa AsepbangxaH Kuprusms
YKpanHa Abxa3us TypKMeHuUcTaH Y3bekuncrtaH
KaszaxcTtaH TagKUKUCTaH [py3uns ApMeHus




AKUMOHHBbIN TOBAap

1. XonoaunbHUKU n Mmopo3unbHukun TM Nord:

NX-271, AX-241, X-274, 1X-244, [1X-275, [1X-245,
[1X-403, OX-431, OX-237, OX — 239, 1X-220, OX-218,
[NX-428, X -183, [1X-184, [1X-186

2. MoposunbHukm TM Nord: [1M-155, [1M-156, [1M-158

3. Mnntbl TM Nord: I''4 -103, 14 - 104, M4 - 105, "4 -
203, M4 -204, I'r4 -205, Nro - 510, 3rl-4.00
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[TloTpebutensb

MprnobpetaeT AKLUMOHHYIO TEXHUKY

\ 4

Pernctpupyertcsa Ha cante www.nord.ua/bukovel, yepes call-center,
yepe3 CMC*

v

MonyyaeT AONONHUTENbLHbLIA o4 rapaHTUN Ha NPUOOpPETEHHYIO
TeXHUKY

v

YyacTtByeT B po3birpbiwe 1 u3 10-Tu nytTeBoK B BykoBenb ana Bceun
ceMbu

numnanbHbIX




[MoaapoyHbIu choHa AnNA
noKynarteneu

10 nyTeBOK Ha OTAbIX B O4HOM U3 OTesien KypopTa
«bykoBenb»

(Ha 7 gHen Ha 2-x B3pocnbIX U 1 nnu 2 neten o 6 rner)

*non nogapkom nogpasymeBaeTcs npuobpeteHne 3a 1 rpH
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AKUMOHHbIE NMUCTOBKW

A= H
bukovel

Mpesen mmameh ra 5TA K1pepr W1 3 Vepaim +320 (342) 550 S48

J2pErUCTPROOBATL CHOM NOKYNKY LNA YXACTHS B AKKNN W NONYYENNR
ROMOAWMTENLMOTO FORA TAPANTHN MO0 ORNMM W3 CAZAYIOUNX CAOCOO0N:

Sepas BME (40w nocynaesed 8 Vigeees, Pocoaw, banagyca 900N

02
1)
Casioc v Tagmmc Tane, ADsisw wi sopotvid sowep FLIE) ::';::; ,,' ‘4] by
srgummitte CUC o dopmare YaamcTae XXy
x
Lol “at
<N N3RS
.
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Nnakatbl B MmarasnHax Hakneunkum Ha TexHuke

Axyun no 20 swsapa 2012'rona 101 bt pasomm Meier apms 0 (B81E w0t id




Popma peructpaumm Ha

B0 2PETACTIAIOEI4H M YACTHMIGM
ATTOTMNTENLMLA FOf FRpaANTHN

AHKETa N5 perucTpaumum NpoRax NoKynarensmm:

KoHTaxkTHeil Tenedon” *Cepuitksii HOMEP XONORMALHIKA

3nexTpoHHan novTa *Hassarme marazmna

[ara nokynku* *‘Fopog, 8 KOTOPOM HAXOAMTCA MArasuH
CPMLMANLHLE YENOBMS SN

*  Abxams

&

Asepbaitxan
Apmetins
benapycn
Mpysva
KazaxcraH

3IPeIHCTPHPOBATY

RO, OERBLTE Mt 200 SANCN N




[lponaBeL

NMpoaaeT AKLUMOHHYIO TEXHUKY

h

Pernctpupyet npoaaxy Ha cante http://www.nord.ual/vip, 4yepe3s
call-center*

v

Habupaet 6oHycbl ana PenTtuHra

MepBbie 100 npoaaBUoB No PenTUHry nony4aroT LeHHbIe NOAAPKU

*peTtanu o Homepax TenedoHoOB U Tapudax Ha ycnyrm cBsism - B opuymanbHbIX
TP aBuiax -
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Habop 6oHycoB ona PentuHra




[Mloaapo4HbIn boHAa ANA
npoaaBLoOB

v 1-10 mecTa B PenTuHre — nyteBKa Ha oTAbIX B
OAHOM U3 oTenen Kypoprta «bykoBenb»

(Ha 7 pHewn Ha 2-xX B3pocCnbIX U1 unu 2 geten fo 6
ner)

¢/ 11-50 mecta B PentuHre — cmaptcdpon HTC

Y ;\ﬂ /

v/ 51-100 mecTa B PeiTUHre — OpeHOUpOBaHHL
CYyBEHUpPbI v

-
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Call-center

C 8:00 00 18:00 NO KUEBCKOMY BPEMEHU, KDOME BOCKPECEHDBS:
ebenapycb* +375172547400
eKa3axcrtaH* +77273904779
eMonpoBa* +37322800110
ePoccusa™ +7 495 665 53 24 (¢ 9:00 oo 18:00 no MocKOBCKOMY BpeMeHM)
eTapXukmncrtaH* +992446102404
eY30ekncrtaH* +998712444180
eYKpanHa* 0800505204

[1ns 3BOHKa 13 ntobon cTpaHbl Ha Tepputopumn npoBeaeHns AKLINK
+7 10 38(062)332-11-88 (c 10:00 A0 20:00 no MocKkOBCKOMY BpeMeHMH)

*CMm. Tapudbbl Ha 3BOHKM — B o(huManbHbIX NpaBuiax akumm




