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> SMS cepBuchI - Baw K4 K MOOUSIbHbIM peLlueHusam!

llpoekm "Omnpaeb SMS"”

MpoekT "OTnpaBb SMS" www.otpravsms.com nNpeaocTaBnsier CBOMM KIIMEHTaM CEPBUCHI
no oTnpaske, npuemy n obpabotke SMS coobuieHnin. icnonb3ys Hawwm cepsucsl, Bol
MOXETe MOBbICUTb Ka4eCTBO YCIyr, BHEAPUTb HOBbIE YCNyr1 Angd Balimx KnMeHToB unu
COOBLLMTb HOBOCTb NO CaMOMY AOBEPUTENBHOMY, BbICTPOMY 1 NEPCOHANN3NPOBAHHOMY
kaHany - SMS coobLieHne Ha MOBUNbHLIN TenegoH.

OTnnunTenbHON 0COBEHHOCTHLIO HALLEro cepBuca ABMSETCA MHAUBUAYaNbHbIA NOAXO0A K
KaXXgoMy KNMUEHTY - UCNOoNb3ys Hawwm pas3paboTku, Mbl peliaeM nmeHHo Baluy npobnemy.
MuaovenayansHbii nogxon obecnevmBaeT TpebyemMbin pesynbsraTt. Bbicokasi ckopocTb
BHeApeHus pelleHnsa — 1 Bbl yxxe 3aBTpa MOXeTe HayaTb UCNOoNb30BaTh HEOOXOAUMBIN
nmeHHo Bam anroputm o6pabotkn SMS coobuieHnin, a NOCTOAHHAA noanepxKKa
rapaHTupyet Bam pyHKunoHmpoBaHue Baluen ycnyrm Ha npoTsSKeHUN BCEro BpeMeHu
paboTbl C HAMW.
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| :)chym: NepcoHann3anpoBaHHasa paccbisika SMS

Bbl nonyyaeTte:

«[locTyn B web cuctemy otnpaBkn SMS coobLyeHunii;

*[Mporpammy ansa otnpaskn SMS coobLieHnA.
Bkl cMoxeTe:

*[pon3BOANTL TEKCTOBYH PACCHINIKY MO CMUCKY TenedoHOB;

2.yl'lpaBJ'|F|Tb Bawwumun koHTakTamun ons paccbiyikKn: co3aaBaTtb, peaakTunpoBaTb, YOaAlATb,
MMNOPTUPOBATb U SKCNMOPTUPOBATD,

3.MNepcoHanuanpoBaTb Bawwm coobLieHna napameTpamm oTnpaBku (3TO NO3BONSAET
dopmunpoBaTtb ANA Kaxgoro tenedoHa pasnuyHbie coodLeHns);

4./cnonb3oBaTb cBoe alfa nms — ot koro npuxoant SMS.
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npaBKa SM. ": KonTtakrbl JXypHan coobujennin NepcoHanbHbie gaHHblie HacTpoikn
Ornpaska SMS

Nobasntb HOMep (CKONMpPYHTE WM BBEONTE CNNCOK

HOMEpOB
(O us daitna I I I

(&) us cnucka

+380671234567

[ AobasuTte B aapecathl ]

[y,nanwrb] [ Ynanuto Bcex J

Habop cumsonos: (& natwnmua O kupunnuua

CoobuieHune: Vsem bit na sobranii v S chasov utra v office Directoral|
Mapamerpbi:
2 ~
NONH.NNA .gl*ﬂ % ﬂ"lg‘éﬂﬂ
v
Bcero: 160 cumeonos; Ocranocsk: 104 cumson(os)
[ OTtnpasuts SMS ] [ OTMEeHUTE/O4ncTuTe SMS ]

Tecrosblii HOMEpP: [ Tectosbii SMS ]
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D Ycnyru: NMpuem u o6pabotka SMS

e

Bbl nonyyaeTte:
*PeanunsoBaHHbIV “nog kno4” anroputm npuema n obpadotkn SMS;
*MHTerpauuio B Bawy cuctemy Halumx peLleHuin no nonyvyeHunto n otnpaske SMS;

[onaepkKy OyHKLUMOHMPOBAHUS cUCTEMbI 06paboTkn SMS Ha NPOTSXXEHUN BCEro Cpoka
(PYHKUMOHMPOBAHMS;

*HeobxogMmyo OTYETHOCTb: MO BXOAALLMM, ucxogawmm SMS, ctatucTuky;
*BbICTPbIN 3anycK CUCTEMbI B TECTUPOBAHME N B paboumin pexxmm.

Bkl cmoxerTe:

[MpuHumMaTe SMS Ha KOPOTKUIA NNU ANUHHBLIN HOMEP;

*ObpabatbiBatb SMS no Bawemy anroputmy;

*MImeTb KpyrnocyTo4Ho paboTtatowmn cepumc no npuemy SMS coobLueHui;
[TonyyaTb OHNanH cocToAHne cuctembl N0 SMS 1 otyeTbl paboTbl CUCTEMDI.
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’) PeweHus: ycnewHblie SMS pelwieHus

1.0TnpaBka SMS c cauta

Mcnonb3ays Halw web akkayHT, Bbl MoXeTe oTnpaBnsTe HeorpaHu4yeHHoe konmyectso SMS
HeorpaHM4YeHHOMY KONMYECTBY Monb3oBaTeren.

2. Mporpamma ansa ornpaBku SMS coobweHnn

Mcnonb3ysa nporpaMmmbl 4nga otrnpasku SMS coobuieHnin, Bol MoxeTe adhhekTUBHO
ynpasenaTb cnmckamm SMS paccblnok

3. CoxpaHeHue Bxoasawmx SMS

Moaynb coxpaHeHusi Bxoasax SMS no3BonsieT KOHTPONMPOBaTb BCE BXOAALLME KOHTAKTbI U
NPaBUINbHOCTb UX AanbHelilen 06paboTku.

4. OtnpaBka SMS no BpemeHu

SMS mofynb MOXET ObITb NOAKITHOYEH K onpeaeneHHon 6ase gaHHbIX, N9 OTAPaBKu
NHopMaLMN Ha NOCTOsIHHbIE HOMEpa

5. SMS nosgpaBneHus ¢ [lHem poxaeHus

3agaB CrnMCoK COTPYAHUKOB U NX TenedoHbl, Bbl cmoxeTe He BonHoBaTbca 06 ux [He
POXOEHUS — KaXAbI U3 HUX ByOeT no3gpasBrieH ¢ 3TON 4aTon aBTOMAaTUYECKM.

6. UHTerpauum B web cucrtemy

SMS obpaboTka 1 nony4yeHne MOXeT ObiTb BCTPOEHO B Bally cuctemy — ons
KOHCyrbTauum 1 onpeneneHns nHtepdgernca B3aMmmoaencTBnA CBSXXNTECH C HAMU

7. AnbtrepHaTtuBHbIn Call center

Ha 6a3e nonyyeHus SMS mbl cosganu call center, rge 3anpocbl KNMMEHTOB 06CyXmMBatoTCA
3a CYET permoHarsbHbIX NapTHEPOB — BCE BXOASALLME KOHTaKTbl, NEPEBOASATCSA Ha
NoKanbHOro NnapTHepa, KoTopbi 1 ByaeT paboTaTtb C 3TUM KOHTaKTOM.
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