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JKOHOMMKA BllaaeHus

TCO




’KXn3HeHHble npumMepbl

¢+ Ckonbko ctouT npober Balwlero asBTomobuns?
¢ CKomnbKo cTouUT neyaTtb OPMCHOro OKyMeHTa?

¢+ CKonbKo cTouT cepBuUc?
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0SS, ncropuga sonpoca
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Telecommunicati
on
Management
Network
(TMN)

Kak ynpasnatb?
[MosisBneHne B 70 — 80 rr.
OpueHTaumst Ha «Keneso»
Crangaptunsauma ITU-T

CrOXHOCTU NHTErpauunm
CUCTEM ynpaBneHus oT
pasHbIX BEHOOPOB

Operations
Support
Systems

(OSS)

[ns yero ynpaenatb?
[MoasneHue B 90 rr.

TexHonorn4yeckass ocHoBa
BSS

Crangaptnsauma TMF
(TeleMenegment Forum)
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OSS cHapyxu

¢ CpencTBO He OOMKHO NOAMEHSATb Lerb
¢ OpueHTauUuMAa Ha yCnyru:

0 Co3naHue

0 PasButue

0 YnpaBrneHue

0 ObcnyXxuBaHue

¢ OSS + BSS = 0SS/BSS
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OSS usHyTpHu
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CpeacTBa B3anmogencTtBusa ¢ obopyaoBaHnem

YnpaBneHue nHBeHTapusauuveun
MOHUTOPUHI HEUCNpaBHOCTEWU

KoHTponb paboTt no yctpaHeHUo HeucrnpaBHOCTEMN

MoHuTopuHr SLA

AKTUBU3auuna ycnyr
lNnaHnpoBaHue pa3BUTUA ycnyr
Bopbb6a ¢ MOLLEHHUYECTBOM
YnpaBrneHne 6e30nacHOCTbIO
YyeT ucnonb3oBaHUSA pecypcoB
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OSS dakTopbl pa3BUTUA

¢ PocTt aboHeHTCKOMU Da3bl MOOUNBLHLIX ceTeun
o 2006r. -2,6 mnpa. aboHeHTOB
o0 2008 r. —4 mnpa. aboHeHTOB

¢ PocTt noakntoyenunn LIMAO
o 2006r.—181 mnH. abOHeHTOB
o0 2008 r. — 6onee 300 mnH. aOOHEeHTOB

¢ HoBble ycnyru
o Triple Play
0 Saa$S, Software as a Service

¢ AytcopcuHr OSS
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[IpOrHoO3bI

Total Worldwide OSS Sales Revenue, 2007-2012 (SMillions)
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$48.487.0

2007 2008

UctouHuk: Insight Reseach

2009

$517208

2010

$55,894 4

$62,748.1

2011

2012
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bnarogapto 3a BHUMaHue

Bonpocbl?

Anekceu lNonyHuH
polunin@osp.ru
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