TexXHONMOrM4YHOCTb U
MHHOBALMOHHOCTb
KaK HeobOxoaAUMMbIN NYThb

pa3BUTUA permoHanbHOro 6aHkKa

27 oktabpsa 2011 ropa
CaHkT-leTepOypr
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Mbl AMHAaMWYHO pa3BuBaKOLLMNCA Mbl npegocTasndemM LLUNPOKUM

pernoHarsnbHbIn DaHK nepevyeHb BbICOKOTEXHOMOMMYHbIX
BGaHKOBCKMX YCIyr YaCTHbIM
KIMEeHTaM N TOProBbiM CETSAM A4
yOOBIETBOPEHUA UX NOTPebHOCTEN
B ObICTPbIX N KA4YE€CTBEHHbIX
nrarexax.

1 262 MeCcTO B P3HKUHIe KpynHeNLWnX JPO3HUYHbIN BU3HEC
6aHkoB Poccuun no pasmepy dKopnopaTuBHbIn BU3HEC
akTnBoB (MHTepdakc-LI3A) AHBECTULMOHHBIN BU3HEC

0aunH n3 Hanbornee NPUBLINLHBLIX
poccumnckmx 6aHkoB (MA PBK)

J

1 bonee 15-T1 net onbiTa paboTbl HA POCCUNCKOM (PUHAHCOBOM PbIHKE.

1 PenTtuHr kpegmtocnocobHocTn «A-» (BblCOKas
KpeamMTocnocobHOCTb, TpeTun ypoBeHb (HPA).



A ACHAD
et BAHK JTanbl Pa3BUTUA
1995 v’ Cosganne OAO «CUAB» B KpacHosapcke. AKunoHepbl baHka 1 ero
KNWEHTbI - KPYMNHbIE NPEANPUATUSA pasHbIX OTpacrien 3KOHOMUKN
KpacHosipcka

2003-2004 ¢’ KoHTpOsbHbIN NaKeT akuun 6aHka BbIKYMNIEH akunoHepamm ns CaHKkT-
[MeTepbypra. baHk npuBnekaeT KkBannduunpoBaHHbIE Kaapbl U3
netepOyprcknx 6aHkoB. Havano akTmBHOro pa3suTns busHeca.

2005 v/[lonyyeHne BantoTHOM NULEH3NN U NULEH3NN NO paboTe ¢ PUn4ecknmm
nuuamm

2005-2008 v’BkntoyeHune B Cuctemy ctpaxoBaHus BKI1agoB.
v’ baHk cTaHoBUTCA addnnMpoBaHHBbIM YITIEHOM MEXAYHAPOAHbIX
nnatexHbix cuctem MasterCard n Visa.
v OTKpbITNE 4 OONONHUTENBHBLIX OCOUCOB.



AKCyAr
et BAHK JTanbl Pa3BUTUA

2009 rog v/ AKUMOHEpPbI NPUHMMALOT PeLLEHMEe O CO34aHNUN OONTOCPOYHON CTpaTerum
BaHka, koTopas no3sonuna Obl 3aHATb CBOK HULLY Ha pbiHke CeBepo-
3anagHoro pernoHa Poccun.

2010 rogq ¢ 3anyck NOSIHOLEHHOIro PO3HMYHOro busHeca.
v/ CoBCTBEHHbIN NPOLECCUHIOBLIN LIEHTP U KPYITIOCYTOYHbINA KOSTN-LEHTP.
v’ [1pncBoeH nHamBmnayanbHbIM PENTUHT KpeanTocnocobHocTn «BBB+»
(HPA).

2011 rog ¢ YBenuyeHue kanutana 6aHka, B TOM 4Ymcne 3a cyeT amuccuun, cebiwe 900

MIH pyonen.

v’ [loBblLleHe nHANBUAYaNbHOrO penuTHra KpegmuTtocnocobHOCTU 00 YPOBHS
«A-» (BblCOKasa KpeanToCcnoCoOOHOCTb, TPETUN YPOBEHD).

v’ [lony4yeHue ctatyca npuHumnunansHoro yneHa MasterCard

v/ 3anyck Ko-6peHaunHroBoro npoekTta «KapTa nyTewecTBEHHUKa» COBMECTHO
c «MHTYypucT MarasuH nyteLiecTBumn»

v’ 3anyck npoekta HelpCard
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csmiEzsAn. - Halwn KOHKYPEHTHbIE NPenMYLLIECTBA CEroaHS

) CobCTBEHHBIN NPOLIECCUHIOBBLIN LEHTP:

[ cBoboaa peanunsaymm nobbix
CODCTBEHHbLIX NMPOAYKTOB;

[ BbiICOKasA CKOPOCTb BbIlMyCKa KapT,

NHdopacTpykTypa ans
npefocTaBneHmns [0 nobble nporpamMmmbl JIOANTBHOCTY;
NHHOBALIMOHHbIX 0 passuTmne akBanpuHra.

GaHKOBCKMX yCnyr
) CoBpeMEHHbIN KOMI-LEeHTpP

[ Cuctema ynpasreHnsa npoektamm

A CRM-cuctema
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) HTepHeT-6aHK Anst YaCTHbIX KIMEHTOB
SIAB-Online

@ MoOunbHbIM DaHK ANAa YaCTHbIX KITMEHTOB
SIAB-Mobile

CTpemneHune K

) MNMononHeHne KapT B pexxnme pearbHOro
WHHOBaLMAM

BPEMEHMN Yepes TEPMUHArbI
MOMeHTanbHon onnartbl (Hosonnat, QIWI,
ONEeKCHET n gpyrue)

1) CepTudpunkat cooTBETCTBMA CTaHAAPTY
PCI DSS v2.0 (Payment Card Industry
Data Security Standard)




L EANR MoburnbHoe NpunoXxeHue:
SIAB-Mobile

allMTSRUS = 10:49 I llMTSRUS = 10:45 (=]

f.l‘,ﬁE Mo6unbHbIn BaHk

SIAB

(- .
- HACTPOUKMU >

mobile
L., o nPOrPAMME >

MobunbHbIN
baHk

Mopoxaunte, MAET onepauuA...

Bo3amoxHoctu SIAB-Mobile

O0Onnata ycnyr; Pelenne
OBnoknpoBka n pas3brnokmpoBka 6aHKOBCKOWN KapThl; SIAB-Mobile ans
OWHdopmauws 06 ocTaTkax no 6aHKOBCKUM KapTam; iIPhone

OlMownck bnuwxkanwero 6aHka nnn 6aHkomara. cepTMdonunpoBaHO

B Apple
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(= SIAB-Online - Windows Internet Explorer

(= SIAB-Ontine - Windows Internet Explorer - % 7 5
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(812) 331 5605
(812) 331 5605

KpyrnocyTounas
nopaepia

5 (800) 200 8130
SIAB Online o5 areer
Yeaxaemas HUKYIMHA CBET/TAHA BJTIALAVNMUPOBHA, necreanmi exoa 01/04/2010 11:54

Bbibop nonyuatens nnatexa 7B CEFOaHS:
01/03/2010

12:24
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BHYTPEHHWH NEPEBOL
(B AHKE CHAE) Bakasars
AONONHUTENLHYIO

NEPENMWCKA C GAHKOM
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).290 8130
(812) 347 8787
SIAB SIAB
Onlis Mobile

ropoackas
1 MEXAYTOpOAHAR

OXpaHHble CUCTEMbI Asua v X 6unetsl SneKTpoaHeprus

SR
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» Mnak nnatexe

NMpenmyuwectBa SIAB-Online

‘oTos0 @ Vhreprer % - Rio0% -

74 mycK @ coetnanabnan... | (@ 4 Microsoft OF... ~ | B Ceprudmear JIRA o @ Bonuve -Mc.. |3 eormcka Aot | [ password 5. LK IEEEISED GG 1224

0Online nnaTtexu n nepesoabl
OOnnata ycnyr 6onee 200 opraHnsauyum
OMakcumanbHas 6e3onacHoCTb (ynpaBneHne gMHaMmU4eCKUMN naponamm)
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TR BAHR Ko-OpeHaMHIoBbIN MPOEKT
«KapTa nyTelwuecTtBeHHMKa»

J£ Intourist

Y2 Marasauu NyTewecTsui

#~ Intourist

SES Maraawd MNyTewecTsud

Vhpolye Mo/ KobpeHauHrosas nporpamMmma -
P coBMeCTHbI npoekt baHka CWAB,
' KOMMNaHuu «UHTYpUCT MarasuH

[MyTewecTtBuny N MexXOyHapoOHOWU
nnatexHon cuctembl MasterCard -
3anyck B anpene 2011 r.

00000000

#£ Intourist
P Marasud ﬂyveu{tm(ulf

Ui 7\ MnaHupyemas amucens — 12 000 kapr.

S -‘
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Cankr-IlerepGyprekuii =3 V4
UHIyCcTpHAABHBIH AKLIMOHEPHBIH bAH 1\_

% otoyrer HeIpCard
Maraset Myrewecranh T

& imouns My HelpCard

HelpCard - 370 Bawa KapTa-noMoLHuK
Ha Cyyail HenpeaBUAEHHBIX PAaCXOf0B
1 3KCTPEHHBIX CUTYaLWi HE TONbKO

8 Poccuum, HO 1 3a rpaHuuen
HelpCard sensetca 6onee BbIroHON 1 NPOCTO
aNbTEPHATUBON AEHEXHBIM NEPEBOAAM B Clyyae
HUKHOBEHUA GOPC-MAKOPHOR CUTyaLH

(812) 322-50-50
(812) 322-20-20

pelishirisooiiod el
nomyney UNEXOUTICH 8 YN0 MEDALIHCKT
cebeommamoame nowous oxudarn

yenyeu npeasowen

OueHnute npenmyuiectsa Bawei HelpCard:
YAOBHO AEWEBO nPOCTO

Buecrit pensrw va xapry
Desine Gana 33 rpare, TOOM MomeT 76O 4

Kcraw, 6awxw peako paboraor ‘CooGuT, emy womep Bawed
10 BbXORHEM. XaDTHI W CPOK €0 ASHACTOMA.

BbICTPO

Jaumcrenwe cpencrs

0 CtapT npoekTa — okTs16pb 2011 T.
0 MNMnaHupyemaa amuccmsa — 10 000 kapT.

YAOBHO

[TpeponnadveHHasa kapta HelpCard

0 Bornee geweBas n NpPoCTasd arnbrepHaTBa AE€HEXHbIX
nepesonos, HeobxoanMbIX B clnydae BO3HUKHOBEHUA
HenpegBnaeHHbIX CI/ITyaLI,VII\/‘I.

Het HeobxogumocTn uckatb otgeneHune 6aHka 3a rpaHuuen, 4tobbl

nony4ynTbe nepevyncneHHbole AeHbrn.

Kctatn, 6aHkn pegko pabo-

TaloT no BbixogHbiM. HelpCard nomoxeTt Bam He TepaTb gparouen-

HOe BpeMA OTnycKa JlapoMm.
AELIEBO

Kapra BbigaeTca 6ecnnatHo npu npruobpeTteHnn TypucTUYeCckom nyTeBKu.

NPOCTO

BHecTn geHbru Ha KapTy MoxeT niobon yenosek, AnA 3Toro gocra-
TOYHO coobWNTb emy HOMmep Baliei KapTbl M CPOK €€ fenCTBUA.

BbICTPO

3auncnexue CpeaCTB Ha KapTy NMponcxoauT B pexnme online.

KapTa ABNAETCA M@X(AYHapOAHOI;I, Nno3TOMYy C ee NnomMoulbio Bbl cmo-
KeTe onavymeaTb TOBapbl U yCnyr no BCemMy MUpPY, a TakxKe CoBep-

WwaTb NoKynku yepes MHTepHer.
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Caukr-IlerepGyprekmii 1=V [
WuaycTpruasbHBIi AKIIMOHEPHBIH bAH ]_\_
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ARy [MHaMuKa OCHOBHbIX NokasaTtenei

8280

®01.01.2010
=01.01.2011
®01.10.2011

AKTUBbI KpeguTHbin Kanutan Bxnagb! (pus.nny Cpenctea
noprdgens op.auy
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““““““““““““““““““““““““ A Cnacubo 3a BHMMaHue!

baHk CVIAB Bcerga oTkpbIT
019 KOHTaKTOB U
HaLesieH Ha 4onrocpo4yHoe
COTPYOHMNYECTBO.

[Mpencepnatens NpaBnenns OAO «CUAB»
BaHuyukoBa [annHa ®ageeBHa

CaHkT-lleTepbypr,

yn. HYepHuroeckag, 8 www.siab.ru

+7 812 347 87 87 — KpyrnOCYTOUYHbIU KOMNMN-LEHTP
8 800 200 81 30
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