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CouunarnbHas OTYETHOCTbL: TpeboBaHMe
BPEMEHMU

Ha npumepe «bputnw AmepukaH Tobakko Poccusi»
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Bbi3oBbl O13Hecy
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= YoppeH baddet
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Bbi3oBbl O13Hecy

BRITISH AMERICAN

"% trust minus % distrust = net rating

TOBACCO
- PO CT CO L" alibHO Trust in Institutions to Operate in
OTBEeTCTBEeHHOro Society’s Best Interests
Global Ratings (n=34,000 across 46 countries)
MHBeCTMpOBaHMﬂ B litdeho vust B Alotd some tust
o 100 0 100 Net Ratings*

= «PeBontouna LeHHocTeN Y, prR— ERmmms o
HGOs 32 | +27
KPW3MC OBLLIECTBEHHOTO S 3
nosepus N I —
Religious institutions El A +19
Police [ 40 [ 17
Health system “ +17
wio '8
Govermnment +3
Pressimedia “ +2
Trade unions / labour “ *2
W [ 41 [ +2
Legal system n 2
o I 2
Global companies [ 4z [ 9
Large national companies ““ -10
ParliamentCongress [ 51 [ 13

World Economic Forum, 2003
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[losepue K nuaepam A3meHeHMe ypOBHS1 4OBEPUSA K
nuoepam
. Change in Trust Levels of Leaders
Trustin Lea(_ier“s o ) in Past Year
::z::fr:;aeg:i:!;r;\g" fs"cogu,;?;is g;'mm:;;:;t Self-Reported Changes (Average Across All 15 Countries)
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NGO leaders 56 :
p(ecutlves_of i
Leaders at the UN 42 domestic companies

Spiritualireligious leaders a1 ~ Executives of = “
multinational companies

Leaders of Western Europe 36
Government leaders
Managers of global economy 36 after Sept, 11, 2001 i1
Managers of national economy 35
Executives of multinational companies 33 B 1naesed B Stord hesum B Decreased
Leaders of the USA 27 Aseed of half e sangle 1 0ach country

Asked of half the sample in each country Yihite space in chért represents "Don'LKnow” / no answers
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[ToTpebutenu TpedbyT nHdopmMaunum o NOBeAEHNN
KOMMaHnu

KoprnopaTuBHbIe KIMEHTbI TPeDBYOT NoATBEPKAEHMUS
XOPOLLUEro noBeaeHns KoMnaHum

drnHaHCOBbLIE YYpeEXOEHNSA 3a0atoT BOMNPOCHI

CoTpyaHUKM CTAHOBATCSA aKTUBHbIMU N OpPraHM30BaHHbIMU
3akoHoaaTenu NPUHNMatoT 3aKOHbI

[Mpodocorosbl 1 HKO HabntogatoT



KCO: cnaraemble ycnexa
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= [IpaBuna genoBoro noseaeHus

= [MpuHUUNBLI BeaeHna busHeca

= CtpykTypa no ynpasneHuto KCO

= wnanor c npeacrtaBUTENsIMM Oo0LLECTBEHHOCTU

= CouumanbHasi OTYETHOCTb




Cou,maanaﬂ OTYHETHOCTb B MANpPE
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Number of hard copy and electronic reports produced 1990 - 2003

Hard copy mports 1 Elactronic mports (PDF & HTML)
1,400

1,200
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g

Number of raports
g

Source: CorparisRegiciar.com Juns 2004 {kesed on & sampls of 4,628 hard copy and 4,295 PDF mporis)



Benylime ctaHgapTbl B obnacTu
couuanbHOM OTYETHOCTU e

AccountAbility 1000 (www.accountability.org.uk)

[ nobanbHaga nHmumnatuea no cocrtaeneHunto otyetos (GRI)
(www.globalreporting.org)

CtangapTtbl CaHwanH rno cocTtaBreHNO KOpPnopaTUBHbIX
OTYETOB A5 3aUHTEPECOBAHHbIX CTOPOH
(www.stakeholderalliance.org/sunstds.html)
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CouuarnbHble 0T4YETbI B cBODOAHOM hopMme

«BAT Poccusa» - nepBbiv cTaHOapTU3MpoBaHHbIN otdeT 2002 T.

PKC — 3asBuna o Ha4ane npouecca, neto 2003 r.

[lepeBog ctaHgaptoB AA1000 n GRI Ha pycckun a3bIK, oceHb 2003 T.

Cepus meponpuaTtuin no KCO n otyeTHoCcTH (Accoumauns MEHEOKepPOB,
ACW, Knyb Professional, «[JenoBasi Poccus», agatenbcknm oom
«KomMmepcaHTb»)

PCTIII aktneHo npogsuraet temy ¢ 3umbl 2004 .

[enosou knyd no Bonpocam passutus couunarnbHon otyeTHocTn (ACH,
Narl, PCIII, GRI), noHb 2004 .

INykoun, WBD, HopHukernb, PAO EOQC obbsaBunun o 3anycke npouecca
coumanbHOU OTYETHOCTU



CoumnanbHas OTYETHOCTb
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= AA1000 ctaHaapT AW

PR

> 2

Global
Reporting
Initiative~

= PykoBoactBo GRI

= HezaBucumbIn

A  BUREAU |
ayauT

VERITAS

Hpouecc, B X0€ KOTOPOIro KOMIIaHMS BbBICTYIINBACT OﬁllleCTBeHHbIe

0KMJIAHUA U JaeT Ha HUX CBOM OTBET
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OnpepeneHuve TOBACCO
Paspabotrka BHeape kpyra
niaHa
YcTaHoBneHue
NPUOPUTETOB U
aMokK
MoaroToBKa u OT160p
pacnpocTpaHe cTenkxongepos Ans
HUe OTYeTa NMpoBepeHue
KOHCynbTauumn

MNMepBbIN 3TAan guanora:
3HAKOMCTBO C TOYKOM
PEeHUS1 CTENKXONAEePOE

KoHTpornb 3a
BbIMOSTHEHNEM
nnaHa n oueHka

BHep,peH ne lNogTBepXxaeHne pamok
npouecca u
obs3aTenbLCTB . npurnaLleHme
Qe[ iU [OMOSNHUTENMbHbIX
Aencrenn CTelKxXonaepos

NMpuHaTHe peweHnn



== |PW UMKNa coumanbHON OTYETHOCTU
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— «BbAT Poccusa»
2001-2002 2002-2003 2004-2005
= 6 TEeM = 11 TeM = 2 dhasbl: gnanoru
= 14 obs3aTensCTB = 18 06a3aTensLCTB C COTpYAHMKaMU 1
= OrpaHun4yeHHoe « BbiNofHeHue aManoru ¢
KONMMYECTBO MpEbIaYLLNX BHELLHE
yHaCTHUKOB 0653aTeNnbCTB ayauTopve
= 1 ropog (Mockea)
= [lpencrasurenu = BbINonHeHne
g nop4Aaaka 70 5 npeablayLwmx
OpraHunsauiin 0693aTenbCTR
" 2ropoja = 3 ropoga (Mocksa,
(Mocksa, Ca C )
CapaTos) + 1 patoB, CaHKT
.,\ Y4aCTHUK U3 [MeTepOypr)
B CaHKT- = QOkono 250

[NeTepbypra YYACTHUKOB



KCO: obLecTtBeHHOE Npu3HaHmne
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= JTOT OTYEeT cTasn nepBbIM, KOTOPbIX ObIN NpeacTaBneH ouunanbLHO KOMNaHUeN,
paboTalowen Ha TeppuTopun Poccun.

CoumanbHbIv nopTpeT 6usHeca. lNMposepeHo b

= When BAT Russia released its first social responsibility report in 2002, it got

some unexpected feedback: stakeholders wanted more.
Moscow Times, 01/04/2004

= B BAT yBepeHbl, 4TO, paboTtasa Hag coumanbHOU OTYETHOCTbLIO, MOTYT
onepaTUBHO N Hanodonee 3achpheKTUBHO pearnpoBaTb Ha OXXUAAHUA

oOLEecCTBEHHOCTMU.
CekpeT cumpmbl, 29/03/2004

= Jlnwb ogHoO npeanpuAaTne Ha TeppuUToOpPUN P® nmeeT OTYETHOCTbL B COOTBETCTBUM

Cc coumanbHbIM cTaHgapTom — «BAT Poccus»
Marnutoropckun metann, 02/09/2004

= bBropo PCIIIN BbiCcTyNUIo ¢ pekomeHagauuen ansa KOMNaHUm BHeAPSATbL B CBOKO
npakTuky GRI. B kauecTBe npumepa Obisia Ha3aBaHa komnaHua «bAT Poccusa»

www.rspp.biz

3 K C I'l E e.-r POPYM @ JIOHOPOB



== J3aTpaTbl N MHBECTULUN?
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Bonpoc: Hackonbko eaxxHa KCO «bpumuw AmepukaH
Tob6akko» Ons1i 6ydywie2o KomnaHuu?

CoBceM He
Ba)kHa

OuyeHb CoBceM He /
Ba)KHa ‘ OuyeHb

He o4yeHb

CpenHe
CpenHe

AHaNUTUKn UHBecTOpbLI

MORI
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DJSI World 2003/2004
(by company)
As of October 31, 2003

BNP Paribas S.A.

3arpaTbl NN UHBECTULNN?

Financial
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DowJone§ .
Sustainability
Indexes

A cooperation of Dow Jones Indexes. STOXX Lid. and SAM Group

[Boots Group PLC Consumer. Cyclical United Kingdom

BP PLC Ener United Kingdom 2.54%
Brambles Industries Ltd. Industrial Australia 0.05%
Brambles Industries PLC Industrial United Kingdom 0.04%

British Airways PLC
British American 1obacco (Malaysia) Bhd

Consumer. Cyclical IUnited Kingdom 0.03%
onsumer, Non-Cyclical [Malaysia 0.02%

British American Tobacco PLC

|Consumer, Non-Cyclical _jUnited Kingdom 0.31%

British Land Co. PLC

Financial

[United Kingdom 0.07%

British Sky Broadcasting Group PLC

[Consumer, Cyclical

nited Kingdom 0.22%

BT Group PLC

Telecommunications United Kingdom 0.45%

Cadbury Schweppes PLC
Canadian |mper|ai Bank of Commerce

Consumer, Non-Cyclical [United Kingdom 0.22%

Financia anada 21%
Canon Inc. _ Technology Japan 0.58%
Carlton Communications PLC [Consumer, Cyclical United Kingdom 0.04%
Carrefour S.A. Consumer, Non-Cyclical |France 0.49%
a(iafer[‘)ill?ryl Inc. I,rlwdustn'al !gnited States 9122/0




[lanbHeuwmne waru

= TpeTun UnKn coymarnbHON OTYETHOCTH
(yBENMYEHNE KONMMYECTBA BOBMNEYEHHbIX
npeacraButenen obLecTBEHHOCTN U
reorpadunyeckoro oxasara, paclimpeHue Kpyra
TEM)

= BbinonHeHue O6$'-I3aTeJ'IbCTB, B3ATbIX B XO4e€

BTOPOIo UuKria

= [lanbHeWlee pacnpocTpaHeHne NpUHLUMNOB

KOpNopaTMBHOW OTBETCTBEHHOCTU Ha BCEX
YPOBHSIX 1 BO BCeX cdepax AesATeNbHOCTU
KOMMaHUn

BRITISH AMERICAN
TOBACCO



; B O I-I pOCbI ? BRITISH AMERICAN
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Hatanua ManaweHKo

MeHemkep no KopnopaTMBHBIM NporpamMmam
couuanbHOro NnapTHepPCTBa

T. (095) 974-0555

Natalia_Malashenko@bat.com



