CTPAXOBAA FPYNMNA

OTKPbITOE AKLUMOHEPHOE OBLUECTBO
«CTPAXOBAA IrPynnA MCkK»

[@ crmoax mcknano  soviTA MOCHBAPE



CTPAXOBAA FPynna

MCK KBAJTMOGUKALIUA OAO «CI" MCK»
4 )

OAO «CTtpaxoBas rpynna MCK» — aTo:

yOOOHbIN NapTHEP ANS CYLWEeCTBYOLWNX 1 OyAYLLNX KIMEHTOB, CTPEMSLLMXCS NonyyaTb
HaZEeXHYH CTPaxoBYHO 3aLLNTy 1 06CcnyXnuBaHMe Ha 4OCTOMHOM CTONIMYHOM YPOBHE.
dunmnanbHas ceTb KOMMNaHMN HacuUNTbIBAEeT 155 chunuanos BO Bcex pernoHax PP

bonee Yyem 19-neTHUM onbIT PaboTbl HA CTPaxOBOM pPbiHKe Poccum

NOMHbIA HAOOP YCNyr, OPUEHTUPOBAHHBLIX HA UHTEPECHI KITMEHTOB, B TOM YMCIE
CTpaxoBaHWe aBTONapKOB, CTPaxoBaHME NMYLLIECTBA U rPaX4aHCKOW OTBETCTBEHHOCTH,
[06poBONbHOE MEAMLIMHCKOE CTpaxoBaHNe, CTpaxoBaHWE OT HECHYACTHbIX CIy4aes,
KOMMITEKCHOE CTpaxoBaHMe KOpnopaTUBHbLIX KITMEHTOB U T.A.

«CIr MCK» cocTouT B NnpodeccnoHanbHbIX 06beanHEHUSAX CTPaxoOBLLMKOB, cpeaun
KOTopbIX: Bcepoccumnckum cora ctpaxosBLumko, Poccnnckni Coro3 ABTOCTPaxoBLLMKOB,
Poccuincknn AgepHoin Ctpaxosown Iyn, Poccuinckas accoumnauns aBuaLMoOHHbIX U
KOCMUYECKNX CTPaxoBLMKOB, HaumoHarbHbIN COH3 CTPaxXOBLLNMKOB OTBETCTBEHHOCTH,
HaunoHarnbHbIN CO3 arpoCTPaxoBLLUMKOB U T.4,.
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MCK ®UHAHCOBASA YCTOUYUBOCTb OAO «CI' MCK»

CTPAXOBAA FPynna

YctaBHbIn Kanutan OAO «CI" MCK» oTHOCUTCSA K KpYNHENLLNM Ha POCCUNCKOM CTPaxOBOM
PbIHKE 1 cocTaBnseT 9,5 MnpAa. pyo.

MexayHapoaHoe penTtnHrooe areHTcTBO Fitch npucsonno OAO «CI" MCK» pentnHr «BB»
No MexayHapoaHou wkane n «AA-» No HaUuMOHanNbHOW LWKane.

PenTtuHrosoe areHTcTBO «dKenepT PA» npucsonno OAO «CI" MCK» peUTUHr « A+» — «04eHb
BbICOKUI YPOBEHb HALEXHOCTUY.

OAO «CI" MCK» HagexHO 3aluuLaeT cBom nopTdens 1 akTMBHO B3aUMOAENCTBYET C
BeOyLWMMN NHOCTPaHHbIMU NapTHepPaMu Mo nepecTpaxoBaHUIO ¢ PENTUHIOM
MeXayHapOaHbIX areHTCTB Standard & Poors 1 A.M. Best He H/Xe Knacca «A», TaKUMN Kak
SCOR, Partner RE, Munich RE, Hannover RE, Mapfre, Sirius RE, Flagstone, Lansforsakringar, Sava Re,
Aspen RE, Brit Insurance Ltd., cuHaukaTtbl Lloyd’s 1 gp.

22 (pepanga 2011 roga OAO bank BTb Bbikynun gonto ropoga Mocksbl B OAO «baHk
Mockebl» 1 OAO «CTtonnyHasa CtpaxoBagd rpynna». baHk npnodpen 46,48% OAQO «baHk
MockBbl» 1 25% nntoc ogHa akums OAO «CtonuyHas CTpaxosas rpynna.

8 anpensa 2011 roga 3aBepLumnnca npouecc oobeanHeHus komnanHnm OAO «CI" MCK» n 3AO
«CTpaxoBas rpynna «Cnacckne BopoTa», brnarogapsi KOoTopoMy o6beaAnHeHHas KOMMNaHus
CTaHOBUTCS OAHUM U3 NUAEPOB POCCUNCKOIO CTPaxoBOro pbiHKa Kak no obbemy 6usHeca, Tak
N MO Ka4eCTBY CTPaxoBbIX YCNyr U cepBuca.

/
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MCK AOBPOBOJIBHOE MEOULUMHCKOE CTPAXOBAHUE
e )

CtpaxoBas rpynna MCK npeacraeneHa Ha pblHke 00POBONbHOIO MEANLIMHCKOTO
CcTpaxoBaHus ¢ 2003 T.

Ha cerogHAWHUM geHb ycnyramu KomnaHum no 4o6poBofibHOMY MEAVULIMHCKOMY
CTpaxoBaHUIO Nonb3ytoTcs 6oree 100 TbiCAY 3acTpaxoBaHHbIX (M3 HUX 6onee 30
TbicaY YyenoBek B Mockse, 6ornee 20 Toicad — B CaHkT-INeTepbypre, 6onee 50 Thica4 — B
permoHax)

C6opbl Ctpaxosow rpynnel MCK no 4obpoBosibHOMY MeANLMHCKOMY CTpaxoBaHUIO 3a
2010 r. coctaBunu 6onee 600 MIIH. py6.

-
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CTPAXOBAA FPynna

AOBPOBOJIbHOE MEOMUMHCKOE CTPAXOBAHUE
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4 CrtpaxoBag rpynna MCK npegoctasnsgeT ycnyru no 4OoOpoBoOfibHOMY MeANLUHCKOMY
CTpaxoBaHMIO CreayrL MM KOMNaHUSaM:

M.Bugeo

'K « COOEKCO»

OAO «CubHecpteras»

OAO «O6beanHeHHas
3HepreTuyeckas KOMNaHusi»

3A0 «bOO»

3A0 «AcTtepoc»

@I «PAHBAKCWU»
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CTPAXOBAA FPYNMNA

MCK AOBPOBOJIbHOE MEOMUMHCKOE CTPAXOBAHUE

4 CtpaxoBas rpynna MCK npegocrtasnsaet ycnyrm no 4o6poBofibHOMY MEAULIMHCKOMY \\
CTpaxoBaHUIO cregyrwmnmMm KOMNaHNAM:
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2 AOBPOBOJIbHOE MEOUUMHCKOE CTPAXOBAHUE

CTPAXOBAA FPYNMNA

CINIOBA BJIATOOAPHOCTU HALLUX KITMEHTOB:

@ «OBEP Henpo ®apma 'moX» (ABctpusn) asnsertca knneHtom OAO «CIT MCK» 6onee 5 nert:
«Bbicokass kBanudukauma n npodeccnoHanmamMm COTPYAHUKOB, OTBETCTBEHHOCTb WU
OnepaTMBHOCTb PAaCCMOTPEHUS CTPaxOBbIX CIlydaeB, MPUHATUS PELUEHUA MO HUM, a Takke
npenocTaBneHnsa KBanmuumMpoBaHHOW KOHCYMbTAUMW MO 3aKIHOYEHNIO U COMPOBOXAEHUIO
A0roBOPOB CTpaxoBaHUA SABMSIETCA 3a510roM YCrneLwHom COBMECTHOM paboTbliy».

naea npedcmasumernibcmea C.A. [lepessiHHbIX

3A0 «PemrpaxagaHpeKOHCTPYKUusa» sensietcs knmeHtom CIT « CMK» 6onee 8 ner:

«OcobeHHO Xxo4eTcst OTMETUTb, 4YTOo paboTHMKM [lenapTameHTa JIMYHOrO CTpaxoBaHUA

UHOMBMOYaANbHO NOOAXOAAT K KaXAOMY HawemMy COTPYAHWKY NpU  BO3HUKHOBEHWU

HecTaHOapTHbIX CUTyauun ¢ nx sgoposbeM. B noboe Bpemsa cytok OAO «MCK» onepatmBHO U

rPaMOTHO OpraHn3yeT rocnuTanmM3aunm, KOHCYNsTaunn, NiaHoBbIE U BHEMIAHOBBLIE NIEYEHUS».
l'eHeparnbHbIU dupekmop B.FO. Abpocumos

8 OIYMN «PocTexnHBeHTapu3auus» ABMSETCA HalUM KIMEeHTOM bonee 5 neT:
«Xotenocb 6bl OTMETUTbL addekTmBHyto paboty cotpyaHukoB OAO «CIT MCK», B
OnepaTMBHOCTN PaCCMOTPEHNSA CTPaXOBbIX CIyvaeB , NPUHATUSA PELLUEHUA MO HUM, a Takke B
npegoCcTaBfeHNN KBanMMUUMPOBAHHOW KOHCYMbTAUMK MO 3aKYEHUIO U COMPOBOXAEHUIO
AOroBOPOB CTPaxoBaHUSI».

U.o. eeHeparnbHoz2o Oupekmopa I.A. [J>xaHosiH
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MCK AOBPOBOJIbHOE MEOMUMHCKOE CTPAXOBAHUE

CTPAXOBAA FPynna

-

HALUU NMPEMMYLLECTBA

AddhekTUBHOE yrnpaBrieHne 1 3aboTa 0 KauecTBe YCIyr No BCeM HarnpaBfieHUAM
MeANLUHCKOW NOMOLLMN:

KoHkypeHTOocnocobHocTb nporpamm JMC

CoBeplleHcTBOBaHMEe riedebHon 6asbl no [OMC nytem HanaxueBaHus W
nogaepKaHusi NapTHEPCKNX OTHOLLEHUI C HOBbIMU NIe4€OHbBIMUY YyYpeXaeHUsIMN

CTaHgapTusaums npoueccoB opraHmsaumMm U okasaHus MeguuuHCKOM MOMOLLN B
pamkax nporpamm AMC

CuctemMaTmMsmMpoBaHHbIn U CTaHOAPTU3UPOBAHHBLIN ~ KOHTPOMb  NevebHbIX
yuypexaeHun (eAnHbIA CTaHgapT KavyecTBa okasaHna MeguumnHckux yenyr B Mockee
N pernoHax)

MeTogonorm4yecknin Noaxod K MeauLMHCKOW 9KcnepTmse

NpoBeaeHne nnaHomepHol paboTbl NO  OUEeHKe  YAOBIETBOPEHHOCTM
3aCTpaxOBaHHbIX
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MCIS

CTPAXOBAA FPynna

AOBPOBOJIbHOE MEOMUMHCKOE CTPAXOBAHUE

-

HALUX NMPEMMYLLUECTBA

MpodeccrmoHanbLHOe conpoBoXaeHUe 4OroBopa CTPaxoBaHUS:

KnueHTCKkMi MeHeaxep AQoroBopa OTBeYaeT 3a WUCMOMHEeHWe [0rosopa,
OKasblBaeT NOMOLLb B pPeLleHUN HecTaHaapTHbIX BOMNPOCOB, FOTOBUT CTAaTUCTUKY MO
[IOrOBOpPY, OPraHn3yeT ABYCTOPOHHUE BCTPEYN C LiENbio 0BCY>KOEHUA U peLleHus
BO3HMKAIOLNX BOMPOCOB, PELUAeT BCEX TEXHUYECKUX BOMPOCOB MO BEAEHMIO
[I0roBopa CTpaxoBaHus.

Bpau-kKypaTop/MeAUUMHCKUMA npeacTaBuUTeNb pellaeT BCe MeauLMHCKue
BOMPOCHI, KOHCYNLTUPYET No nporpammamM OMC, nomoraet B peLlleHUn ChOopHbIX
BOMPOCOB C MEAMLIMHCKUMWN YUPEXOEHNSIMU, OCYLLIECTBINSIET ONepaTuUBHY CBSA3b C
3acTpaxoBaHHbIMU.

CeKkTop nnaHoOBOW MeAMLIMHCKOW MOMOLUM OpPraHn3yeT CTOPOHHWE MNSiaHOBble
KOHCYNnbTaLMm 1 rocnutanusagmn.

CeKTop 3KCTPeHHOU MeAULIMHCKOW MOMOLLM — KPYrnocyTovyHasa aucrneryepckad
cnyx6a, koTopas pacnonaraeT NosIHOM MHGOPMaUUen 0 NporpamMmax CTpaxoBaHUs
KITMEHTOB.
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MCK AOBPOBOJIbHOE MEAMLUMWHCKOE CTPAXOBAHUE
s )

HALUU NMPENMYLLECTBA

KayecTBeHHOE MeauLIMHCKOE 0b6cnyXunBaHue Ha Bcen Tepputopum PO:

3HaHne MecTHOW ne4vebHo-npodunakTnyeckon Oasbl (6oriee 2 000 NPSMbIX
AOroBOPOB C peErnmoHanbHbIMU NeYEbHbIMU YUpeXaeHNAMM)

OpraHnsauusi U KOHTPOISb OKa3aHust MeaMLMHCKOW MOMOLLIN

Bo3MOXXHOCTb OKa3aTb BNUsAHME Ha nevYebHbIN Npouecce

KoopauHaumns mn onepatnBHOe OKa3aHMe KavyeCTBEHHOW MeAULMHCKOW MOMOLLUN
COTPYAHWKaAM pernoHanbHbIX NPeacTaBUTENLCTB UM HAXOOALWMMCS Ha OTAbIXE, B
KoMaHaupoBKe Ha Tepputopun PO

Onnata MeguuuHCKuX ycnyr no 6esHannyHoMy pacyeTy HenocpeacTBEHHO Ha

pacyYeTHbIN cYeT neyebHoro yypexaeHust 6e3 NPUBMEYEHUs NMUYHBIX CPeacTB
3acTpaxoBaHHOIO

- /
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CTPAXOBAA FPynna

MCK CTPAXOBAHUE OT HECHACTHOI'O CITYYAA
s

-

\\

Coopbl Ctpaxoson rpynnel MCK no
cTpaxoBaHuto ot HC 3a 2010r. cocTaBunu
bonee 37 MnH. pyo.

3HauuTenbHbin  00bEM  COBCTBEHHbIX
CpeacTB U Hannune nepecTpaxoBOYHOM
3aWuThI Ha MeXayHapogHOM n
POCCUNCKOM MEPECTPAXOBOYHbIX PbIHKaX
pawoT KomnaHnuu BO3MOXHOCTb
NPMHUMATb Ha CTpPaxoBaHUE PUCKU
noboro obbemMa U  CHOXHOCTU U
rapaHTMpoBaTb  BbINOSIHEHME  BCEX
B3ATbIX Ha cebsi 0b6s3aTenbLCTB.
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MCK CTPAXOBAHUE OT HECHACTHOI'O CITYYAA
-

CtpaxoBas rpynna MCK npegocTtaBngaeT ycrnyru rno cTpaxoBaHU OT HECHYACTHOIo \\

cny4yasa creayrowummMm KOMnaHnAaMm:

—

€

} OAO «MO3K»

OAO «Ob6beanHeHHasn aHepreTuyeckas
KOMMaHUA»

OAO «MockoBckKkas TenrnoceTeBas
KOoMnaHua»

3A0 «BAO»

DPDI@

3A0 «Apmaaunno busHec lNocbinka»

-

NOANTPAPHYECKHA KOMNAEKL

mMmocras YN «MOCIrA3» MYLIKHHCKAR MADWLAA OAO «[K «lywknHckan

nraowanb»

PHKE (OAO)

%
Pryn «Bcepoccunckum Hay4Ho-

nccnegoBaTeNibCKUA UHCTUTYT
aBTomMmatuku um. H.J1. lyxosa»

Wiahows
S

Moczopmparc

ryYn «MocroptpaHc»

A MI'YN «MocBoaokaHan»

hygene
pasotansmecte naa evavumn - QOO « XanakuH KnHetuke»
U MHOrne gpyrue %
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MCK CTPAXOBAHUE OT HECHACTHOI'O CITYYAA

CTPAXOBAA FPynna

HALUU NMPEUMMYLLUECTBA
MHoroo6pa3sue nporpaMm cCTpaxoBaHUS:

CtpaxoBaHue ot HC un bonesHen, BknyatroLlee:

= CTAHOAPTHOE NOKPLITUE — HECYACTHbIE CryYau;
= paCLUMPEHHOE MOKPLITUE — HECHACTHbIE CryYaun n 3aboneBaHus;

= CTpaxoBaHue geten ot HC;

= cTpaxoBaHue oT HC n 6onesHen 3aeMLMKOB;

= CEMENHOEe CTpaxoBaHue 6e3 yueTa Bo3pacTta U pUCKOB NPodreCccun.

CtpaxoBaHue ot HC y4acTHUKOB CNOPTUBHbLIX MEDPONPUATUN

CtpaxoBaHue or HC coTpyaHUKOB AETEKTUBHbLIX (OXPaHHbIX) OpraHusaumm

CrpaxoBaHue ot HC naccaxupos aBnaLmMOHHOI0, BOAHOIO W XeNne3HOoO0POXHOro

TpaHcnopTa

CtpaxoBaHue ot HC neTHoro coctasa

\\
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MCK CTPAXOBAHUE OT HECHACTHOI'O CITYYAA

CTPAXOBAA FPynna

-

HALUU NPEUMYLLECTBA
MoKpbITUE LUIMPOKOro crnekTpa pUCKOB:

YacTUYHasa Ny nonHas yTpata 3acTpaxoBaHHbIM NULIOM OOLLIEN TPYAOCNOCOOHOCTH,
noBrnekLwas HasHadeHne nHBanuaHocTu B pesynsrate HC;

YacTuUYHasa Ny nonHas yTpata 3acTpaxoBaHHbIM NULIOM OOLLIEN TPYAOCNOCOOHOCTH,
noBrnekLwas HasHadeHne nHBanuaHocTu B peaynsrate HC nnmn 6onesHu;

TpaBMaTU4eCKne rnoBpexXgeHun4d;

BpeMeHHas yTpaTta 3acTpaxoBaHHbIM NULOM 00LLEN TPYAOCNOCOBHOCTM B
pesynesrate HC;

BpeMeHHas yTpaTta 3acTpaxoBaHHbIM NULOM 00LLEN TPYAOCNOCOBHOCTM B
pesynbrate HC unun 6onesHu;

cMepTb 3acTpaxoBaHHOro nuua B pesynerate HC;

cMepTb 3acTpaxoBaHHoOro nuua B pesynsrate HC unn 6onesHu.

\\
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MCK CTPAXOBAHUE OT HECHACTHOI'O CITYYAA
-

HALLUU MPEMMYLLUECTBA \\
'MGkne ycnoBus ctpaxoBaHus:

CTtpaxoBasi cymMa yCTaHaBNMBAETCA MO COrMalleHNo CTOPOH.

Tepputopua oencTeus 4OroBopa CTpaxoBaHUs — BeCb Mup unu tepputopma PO (Ha
Bbl6op KnneHTa).

[Mepwuoa cTpaxoBaHus — oT 1 gHs oo 1 roga.

Pasmep cTpaxoBon CyMMbl, NepedeHb PUCKOB, Nepuoa 4encTBus nonunca
onpeaensatTca CtpaxoBaTtenem.

OnepaTMBHaﬂ U cCtTaHOAapTunpoBaHHass CUCTeMa CTpaxoBbIX BbINJsarT:

CTtpaxoBas Bbinnata Npou3BoANTCS B TEYEHUE 5 AHEN C MOMEHTA MNofyYeHns Bcex
HeobXoaMMbIX AOKYMEHTOB.

CTpaxoBble BbiNnaTtbl OCYLLECTBNSATCSA HE3aBMCMMO OT BbINMAaT Mo
rocyjapCTBEHHOMY CTPaxoBaHMIO UK MO JOroBopaM CTpaxoBaHWs, 3aKMOYEHHbIM C
\_ APYrMMU CTPaxoBbIMU KOMMaHUSAMMU.

/
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MC K CTPAXOBAHUE BbIE3XAKLWUX 3A PYBEX

CTPAXOBAA FPynna

b

-

CtpaxoBas rpynna MCK B coTpyaH14YecTBe C BeAYLLMMWN CEPBUCHBIMU KOMMaHUSIMU
MUpa, TakKMMK Kak Express Assist, npeanaraeT creayoLme Buabl CTpaxoBaHWs:

Bble3XaloLmx 3a pyoex;

nyTewecTByoLmX nNo Poccum n ctpaHam C
[anBepos;

9KCTpeMarbHbIX BUAOB CNOPTa;
aBmanaccaxupoB Ha BpeMS NepeneTa;
OTBETCTBEHHOCTU Typoneparopa;

OT HEBO3MOXHOCTU CcoBepLUEHNA TprCTquCKOVl noe3gku.

\\
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MCI< CTPAXOBAHME BbIE3)XXAIOLLIMX 3A PYBEX
- N\
HALLIY MPEMMYLLECTBA
LLInpokuit nepeveHb NpeanaraeMbIX YCAyr:

OTcyTCTBI/Ie OrpaHquHMM no CyMMe BblMJj1aTbl, €CJ1 KﬂMeHT onayvymBaeT

paCXO,EI,bI CaMOCTO4ATellbHO (B I'IpeLI,eJ'IaX CTanOBOFO |_|0Kpb|TMF|). B OJAHHOM

Cﬂyqae — BO3MeLeHne pacxoaos B OCbl/lce B TeyeHune 30 M|/|HyT,'

onnarta I'IepBOFO BN3NTA K Bpaqy (He3aB|/|C|/|MO oT an3HaH|/|F| Cﬂyqaﬂ CTanOBb”\A);
onnaTta 3KCTPEeHHOW cTomaTtonorim (oo 2005/200€);

CKWOKW Ans geTten ot 3 Ao 17 neT, CTYAeHTOoB OT 18 A0 22 feT;

OTCyTCTBMUE C*)paHLIJI/I3bI, OTCYyTCTBUNE [OEHEXHbIX B3bICKaHUN 3a NCNnop4eHHbIE
CTpaxoBble MNnosrnumchbl,

N MHOroe apyroe.

- /
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MCK CTPAXOBAHUE BbIE3XAKLWUX 3A PYBEX
-

\\

HALUU NMPEUMMYLLECTBA

@ OH-navH nporpamma no opopMeHnro CTpaxoBbIX NOSIUCOB

Yno6cTBO 1 NpocToTa B paboTe nporpamMmbl NO3BOSISIET ONeEpaTUBHO U BLICTPO
0dOpPMNATb NONUCHI CTPaxoBaHWA. [JaHHbIe MO BbIMMCAHHBIM NONUCaM He HYXXHO
coobLwarTb B KOMMNAHUIO

@ [lepcoHanbHbIN MeHeaXxep AN onepaTMBHOWU CBSA3M NO Bonpocam
CTpaxoBaHuUs

M'Mbkue ycnoBusi cotpyaHmMyecTBa n npeaocTtaBreHne MHANBUAYanbHbIX
nporpamm, paspaboTaHHbIX C y4eTOM TpeboBaHMMK TyponepaTopa

CrMCK  MCK-JIAID  SOVITA  MOCHBA PE




CTPAXOBAA FPynna

MCIK AHkeTa OAO «CI" MCK»
- \

OTKpbITOE akKunoHepHoe obwecTBo «CTpaxoBas rpynna MCK»

Anopec: 127006, Mockea, yn. lonropykoBckasi, 4. 40

Ten.: 8 (495) 956-84-84, chakc: 8 (499) 972-05-61

InueHsna depepanbHon cnyxobl cTpaxoBoro Hag3opa: C Ne 0461 77 oT 14.07.2009 r.,
perncTpaunoHHbIn HoMmep 0461

[1py BO3HMKHOBEHWW BOMPOCOB MO CTPax0BaHUIO obpallanTech:

YnpaeneHue npogax no NMM4HoMy CTpaxoBaHuio [lenaptameHTa KopnopaTuUBHbIX
npogax OAO «CIr MCK»
Ten.: 8 (495) 788-11-22

- /
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