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O komnaHum TechSmith

= KomnaHus obpasosaHa B 1987

= TechSmith pacnonoxeHna B Okemos, Michigan

= [lporpammHoe obecneyeHne TechSmith
nomoXxet Bawm:

— Ob6yunTb HonbLIEE KONMMYECTBO JOOEN

— ObecneynTb OHNanH-oby4yeHne

— CosgaTb BM3yanbHYH OKYMEHTAUMIO N AeMOHCTpaumn
— Cospatb 6onee ygobHoe MO




Morae

LUucdpoBoe peweHmne anga r03abMnutn-recCtupoBaHus
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[lpenmyliecTBa Morae

CTapas TEXHOSOrns:
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[NMonHOCTBLIO LNMPpPOBOE peLleHnEe

- YMeHbLUaeT CTOMMOCTb U CITIOXHOCTb
annapartHoro obecne4veHus

[lencTBMTENBLHO NOPTATUBHO
- bepuTte Kyga yrogHo Ha HOyTOyKe

* YnyduleHune KayecTBa
- JKcknto3meHasg TexHonorus Rich Recording

npOCTO YCTaHOBUTb U NUCIOJ1b30BaTb



Morae: npouecc
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3arnncb TecTu POBaHUA NMOJIb30BaTe A

Web Page

Changes Mouse
Clicks

Screen
Video




[lpoBeaeHnsa TectTUpoBaHUA

= Morae Remote Viewer
— YcTaHaBnnBaeTcsa Ha KOMMbKOTEP TECTUPYEMOIO

— [lo3BonsieT HeckonbKkMM HabngaTenam CMOTpPETb U
3anncblBaTb Nnpouecc TeCTUpoBaHUA, efaTb TEKCTOBbLIE
3aMETKU

Observers in other locations

Testing Room .
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Test

Participant i
"
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Morae Recorder
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| “Note: Firewall configuration may be required for Broadband connections

sl




AHanu3 u npenocTaBrieHUe pe3ynbLTaToB

= Morae Manager

— CUHXPOHU3MPYET 3anncu TeCTUPOBaAHUS

— EbICTpO noacyHnTbiBaeT YaCTOTHbIE N BPpEMEHHbDbIE
XapakKTepnctukn

— Jlerko co3gaeT BUOEOOTYETHI

Examy

 PRESENTER



[NpenmyllecTBa

= [lpocToTa

Hamnaute oTBeTbl 6€3 3aTpaT U CIIOXHOCTU
nabopaTopHOro nccnegoBaHus

= [lopTaTUBHOCTL

Y]

TecTupyuTte rae yrogHo

FVHOW va

= O6beaANHEeHHOCTDb

Bca komaHgoa MmoXeT HabnwaaTb

AVdOIN



MpucoegnHaNTeChb K HalWMM KINMEHTaMm

“Kak knneHTbl Morae, Mbl TO4YHO 3HAEM, HAaCKONbLKO ObICTPO
OaeT peayrnbraThl 3TOT NPOAYKT.”

- Jakob Nielsen, Co-founder, Nielsen Norman Group
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Cneayrowmm war

= UYTOobbI Y3HaTL OOonbLuUe,
nocetnte www.usabilitylab.ru

= TenedoH: +7(495) 774 15 43
= E-maill: info@usabilitylab.ru




