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* OTKpbITaaA cucTemMa, ocHOBaHHaA Ha cTaHAapTe
SIP

* PaboTtaeTt co Bcemu nonynsipHbimu SIP
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PaboTtaeTt Ha Microsoft Windows

» PaboTtaeTr Ha Windows XP / Vista n 2003 / 2008 Server
* He TpebyeT ncnonb3oBaHUA u conpoBoXxaeHus Linux

* 3CX Phone System ceptucdmumpoBaHa ansa nnartcgpopmsbl
Windows Server

" A .. Works with M’msm ’
Certified for ..(130 wsl?gMows GOLD CERTIFIED

Wodas Partner
Server™2003

Standard Edition
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NMpocTo ynpaBnseTtca

OTnnyHo macwTabupyercs
[NocTosiHHOE fo6aBneHne HOBbLIX PYHKLUN

PaboTtaeTt Ha nmerowemca Windows cepBepe unu Ha

BUPTyaribHOW MaLUMHe
[MonHoe pe3epBUpOBaHNEe N BOCCTaHOBIEHME

LLinpokne BO3MOXXHOCTU MHTErpaLmm

N
vmware WindoWg Server 2008 Soun -
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[MpocTana uHcTannauus

» MacTepa HaCTPOMKMU B npoLiecce MHCTaNNALUM

 ABTOMaTuyeckas Hactpouka VolP wnro3oB n nposanaepos

O % Broadvox GoAnywhere us
Welcome to 3CX User Settings Wizard ) O \’,'/ Broadvox SIP Trunk us
: . O @ CalCentic us
4 Software based PBX for Windows ¢
5 O W celp SE
Generic SIP Trunk
General Settings - o ’
Language l Create Users Extensions { ® ’ Generic VolP Provider
Extension Digits
SIP Domain O P Generic VolP Provider iCompatibilty mode)
Mail S
A:::mini?l‘r':l'ov Login You can now create a number of extensions. Choose which users you want to O o InPhonex Worldwide
Ph Setti create extensions for. If you do not have Active Directory you can add users S
one Settings manually. 1o .T il DK
Extensions k e
Operatgr E i 5
YoIP G ay Extension | First Name | Last Name | E-mail O @ nexvortex. o
Finalize Joe O ! Prlonet NL
Save Co\fig) \ation
Registration O & sipgate DE, UK
Finalize O - VOIPOn UK
O 1 voipunlimited UK
Delete Extensi .
R O % vicevoP W
O H§ xhQ Worldwide

<Back | New> Eiish cancel |
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[lpocToe conpoBOXAeHne

* O6bbIiyHOe Windows npunoxeHue
* Ynpaensietcsa yepe3 WEB nHtepdenc oroscroay

* MoHuTOpMHr cTaHgapTHbIMU cpeacTtesamu Windows

¥3CX Phone System Management Console - Windows Internet Explorer M= B3

P o
wb i I@_J http:/flocalhost/management/MainForm.wgx :J 1‘71 R \ Ic;oogle

J File Edit VYiew Favorites Tools Help
File Add View Settings Links Help
Q Extension status \j Server Activity Log [ @ Add Extension gl Add PSTN Gateway @ Add YOIP Provider Wizard [ %4 Create Outbound Rule 9@ Create DID |

C Extension Status
3 X s ActiveXperts Network Monitor Manager of x|
Fle Edt Yew Jods Montoe Hep

= A = ;
& ) 3CX Phone System ‘ Status ’ Extension Name Deds | T2+ 0/¥R D ﬁ; M %k uil, t : |
% N . Nome Foider Type Last update Resuk

G__ Ports{Trunks Status o Registered (idle) 100 3cx User gm;:”m A\Web Servers\intranet  HTTRMTTPs  12/31/200308:29:16 AM  Success

g £ tercion statu: ® Connected 101 3cx User | ko, St Rt :!:&mlr:s ﬁlrg:;g DRSS oats

\‘j setveraciviylog ® Connected 102 3cx User Pito - C: rive Pl Servers\Windows ... DickSpace  12/31/200308:39:22 AM  Falwe

fx& Services status g Connected 103 3cx User o - Oisk Heakhy Check JFle Servers\windows ... Y83t 12312003 08:39:22 AM  Success
&7 Extensions ° : 2 ProductionDeo! - Orade patabasesiorade % Cracle 12/31/200308:39:22 M Uncertain

: Connecte 104 3cx User | B saturrnss - HP Laserdet U \Prine Servers|UNIX ba... VBScript 12/31{2003 08:39:22 AM  Success

%4 PSTN devices ® Registered (idle) 105 3ex User ?I Saturrus - UNEX System Disk Check \File s«ves\umiw Unix Shel S...  12/31/2003 08:39:22AM  On Hald
¥ ;
Q? V?P P;owdlers ® Registered {idle) 106 3cx User
it

'\5‘/ In. ound Rules @ Connected 107 3cx User 12/31/2003 03:39:22 AM - [htp: [ wwaw, monkortools. com) : Website avalisble
[#-44 Bridges S i ) 12/31/2003 08:39:22 AM - [Pluto - Disk Healthy Check] : Al disks are OK
& oixbsd i Registered {idle) 108 3cx User 12/31{2003 08:39:22 AM - [S8turtuss - HP LaserJe L] : Prioter i up
#- % OutBound Rules P 4 12/31{2003 08:39:22 AM - [Venus - HP Lasar Jek 2300 Series PS) : Printer is up
2 Digital Receptionist Connecte 109 3ex User 12/31/2003 08:39:22 AM - [Mars - Northweindmdb] : Database successfully queried

gital Receplionis| ® Registered (idle) 110 3cx User gpipmemas2 AM - [Bhtn - - diriom) + Mok arvsich fram nace Arimal (] nurant cuacasf 014 MAY T-mn.l-rmnum v frw O O7en X

20 Ring Groups =4 g - s Wf_'
4P Call Queues £ Connected 111 3cx User Ready i ‘ Pa
2 Settinas ® Registered (idle) 112 3cx User ”
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JocTtynHasa ueHa

LleHa gocTynHa camMbIM HEOONbLLUMM KOMMNAHUAM

CyuwecTtByeT 6ecnnaTHas Bepcus

KommMmepuyeckas Bepcus npeagnaraercsa ot €295

nVILI,EH3I/IpyeTC$I no Komnyectesy oaoHOBpPEeMEeHHbLIX BbiI3OBOB

41811161124 132(164 11128 (] 256

Noapo6bHee Ha http://icepartners.ru/index-3.html
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Contacts - Microsoft Outlook
: Edit View Go Tools Actions Help

Contacts

\ = ~ | SpFind | [@ Type a contact to find

@

w4

artner, 3CX)

Type a question for help

Sagi-B Expert Group
E-mail: info@sagi-b.pl

SC SMG Group
Cristian
E-mail:

Sectron Electronics
Giorgos, Somarakis
E-mail:
Stoneage Intl Ltd
Leung, Alan
E-mail:
Techwonders
Alpagut, Alkurdi

E-mail: alkurdi@techwon,

US Partners

Yincent Consulting

smagroup@zapp...

somarakakis@sec...

alan@istoneage.c...

[ £

-

|

0833008 ESEaRaa0E

X

VH Open Contact ]

VI [Dialing Properties... ]

[[]create new Journal Entry when starting new call

3CX Partner o LSG Group
Chott, Tomas.
Argos Technologies E-mail: tomas.chott@lsg-...
LeBlanc, Robert
E-mail: tleblanc@argosre... Malimar Technology Group
Dlasaath

Bluenet E-mail: dlasaath@malimar...
Ma(ms e
- =pen Point AG

a‘ Print ps Eberhart
Conl Tobias.Eberhart@...
E-md | Forward

1 a Ltd

Fus 4;} MNew Message to Contact ad, Krishna
Tod MNew Appointment with Contact l: kprasad@odata.com
E-m. .

@j New Meeting Request to Contact her, 3CX
Hed L) new Task for Contact pss: 109
Kot{ — me@3cx.com
E-m New Journal Entry for Contact

Link » onal L #:3

He =
Ber |@ Call Contact... ma, Niel
E-mi ma &

et Call Using NetMeeting L in New Call
Intg ¥ Folowlp Mumber to dial
Ellid tree Techr)  cContact:
E-m. Cateqories... I: il

% Delete Mumber: |109

<
24 Items T
| Call status: On hook
Start Call |

End Call

[ Dialing Options... ]

[

]

* BbI30OB KOHTaKTa
HenocpeaACTBEHHO U3
Microsoft Outlook,
Microsoft CRM
He HyXHO HabupaTb HOMep
C HacTonbHOro TenedoHa.
YyeT 3BOHKOB. [loanepxka
apyrux CRM

° OTKpbITME KOHTaKTa
Outlook npu nony4yeHum
BbIi30Ba
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MobunbHOCTbL — NnopTarn norib3oBarens

* [lepcoHarnbHbIe HACTPOUKN HOMepa

« WEB uHTepd¢eunc — ynpasneHme otoscroay

° YnpaBrneHue BbI30BaMM NO BPeMEHN N HOMepy aboHeHTa

Forward Rules Settings:

/= welcome to 3CX User Portal 2 - Windows Internet Explorer

G-Zj v |g http:{{10.172.0.15:5000/UserMain.wgx Rule Type | Based on Caller ID b ‘ o Caller ID/DID '555555 | e
e e @ welcome to 3CX User Portal 2 Hours | All Hours v | 0
3 CX b r e a kf re e Call Type I External Calls Only V‘ @
: with a software: basec RS IEL SIS Action | Forward to External Number v | @ Destination IB79789789| ] @
Home > Extension Settings
T = ; e - g 1 17
Home H Extension Settings |] SIP authentication U Forwarding Rules J Voice Mail |] ¢ [ Add Rule ] [ Up date ] [ Delete ] [ Move Up ] [ Mova Do ]
) Configure extension details
Specify extension number and voice mail settings. Rule Type ‘ Hours [ Call Type ] Caller ID/DID Action ’

Extension Settings | Voice Mail Settings | No Answer ‘A" Hours

All Calls Forward to Voice mail 100

First Name lChris

‘ o PIN Number o
Last Name Martin |@  outbound caler (2]
Email address !info@3cx.com ‘ 0
SIP ID [100 ‘ @

o) (o J )

CX | Software based PBX for Windows" 9




beANHEeHHbleé KOMMYHUKaLlnn

* UHamMKaumsa cocTosiHUs BHYTPEHHUX abOHEeHTOB

* NonocoBas no4yta u dakcbl npuxogAaT Ha E-mail

Inbox - Micresoft Outlook

Favorite Folders

[ Inbox
(3 Unread Mail

3 For Follow tp

[ Sent Items

[ Inbox in mailserver. 3cx local

(3 Inbox in mailserver.3cx.local (12)

(1 Inbox in mailserver.3cx.Jocal (5)

(3 Approved Applications in mailserver.3cx.loc:
(3 Pending Applications in mailserver. 3cx.local

All Mail Folders

¢ 0/, g From

2 pate: Today

| Subject

Received  *

Type a question for help v

mmmmmﬂl@m Help

Fax From: 00357 2 750794 - Message (HTML) (]|

‘2L, E-mal Auto-ink |21, Link to Record | (@

3 0 noreply@3cx.com
=Y Nick Galea

2 Date: Yesterday

New Yoicemail Mon 19/03/2007 09:36
Screenshots Mon 19/03/2007 07:33

4 Reply | EiReply to Al | £ Forward | 5 [ LA | ¢ (5|3 X | & - & ~

This message has been replied to or forward

@ 22750794 [no-reply@3cx.com] Sent: Thu 20/12/2007 12:19
To: Fax Delivery

(3 0 ISCRA-NETWORK SOLUTIONS LIMITED

=) Date: Last Week

Re: Welcome to the 3CX Partner Pro... Sun 18/03/2007 11:04

Subject: Fax From: 00357 2 750794

“Attachment

FAX.pdf (14 KB)

=) 25 Personal Folders
&) Deleted Items
(7| Drafts
(5 Inbox
(g Junk E-mal
[3) outbox
@ [ Sent Items
& [ Search Folders
@ (59 mailserver.3cx.local

=Y Toma$ Chott (LSG Group)

FW: Linksys SPA-3102 Fri 16/03{2007 20:43

a W1 Office - Accounts RE: W1 Office - invoice Fri 16/03/2007 18:01 Fax has een received

L‘ Dion Heskett -

S S B b 20 Dec 2007

a Tanas View Insert Format Iook Actions Help M‘IZJG:IO Callee: 888

3 Ta:la'a Replytoal | GFormard | o U | 3| ¥ |52 X | 1| [Received: |20 Dec 2007 12:18:24 | Caller: | 22750794
: Nickias.D

G info@tis.com.vn From:  no-reply@3cx.com Sent: Mon 19/03/2007 | FaxID: | 003572750794 Pages: |3

% @Tamara o me@3cccom

| _ x [NETWORKSOLY  C¢

Subject:  New Voicemail

D (@) VoiceMessage_1.wav (23K8)

almar You have got 1 new message in your voicemail box
% OTamara
G Tamara 7 I =
&  Toam " Caller ID \T\M ‘D"' ation
=Y Tamara L (seconds)
Co NckGdes [ 110 19 Mar 2007 09:35 | 14
a Tamara
a Tamara You have 1 message in your inbox: 0 heard, 1 unheard.
Y c Avgoust
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daKkc - cepBep

* OTnpaBkKa v nony4yeHue dakcoB foObLIM Nonb3oBaTenem
* NMony4yeHue B popmarte PDF

* OTnpaBka ytunutoun Microsoft Fax

o A
> 4 "'ﬁ”‘ / EmaliosPOE 2
: Analog line / VOIB
ISDN o '%

Windows 2003/2008 - I

b Microsoft Fax

3CX | Software based PBX for Windows" 1




Windows VoIP Client - codTdoH

* MNoBbILLeHe MOOUNBLHOCTU U

(%7 3cX VoIP Client o) ® ===
* Ele Action View Help NPOAYKTUBHOCTMU.
€ & @888 00 ¢» .
RN [ o Description MpocTon nepeBoa 3BOHKOB
S :1000 7864722242 M
10018 10018 HOAWKaUunUA ctatyca IMHUU
2 Avaiable |@ 11000 11000 _* A H y

@20 200
Ul et | Ul ne2 | [ Line3 | :2000 22103872 / * Acnonb3oBaHue COBMECTHO C
- 2001 22103873

@202 2002
annapaTtHbIM TerecpoHoOM
—— @200 2003
1 | Bee) (3] (8] €] |@200¢ 2006
e Gl e R8s e * Bo Bpemsi oTCYTCTBMA B
o @2007 2007
9 PR (@200 2100 ocdnce — 3BOHKM C HOYTOYKa
el BM] Y2 ) 3CX° @200 2101 Cb yToyKa,
x| 0] [# Q20 2102 Kak ¢ odoucHoro tenedoHal!

* becnnarteH

3CX | Software based PBX for Windows’ 12




ABTOHacTtpowuka IP tenecgoHoB

* ABTOMaTu4eckoe KoHdurypuposaHue IP TenedoHOB

* ABTOMaTn4yeckoe KoHcpurypmpoaHue / oOHOBRneHune
obwen tenecdoHHou kHurn, MWI, BLF, Intercom n Paging

3CX | Software based PBX for Windows’ 13



[onocoBble KOHepeHUNH

* KoHchepeHunn ¢ BHYTPEHHMMM U BHELLHUMWN abOHeHTamum

* becnnatHble dunmnanbHblie KOHdepeHuun - 3CX Bridge

3CX | Software based PBX for Windows’ 14



3CX Bridges — 3CX MocCTbI

* CBA3b Mexay coumnuanamum

e MG)Kd)M.ﬂMaﬂbele 3BOHKM KaK BHYTPEeHHUe 3BOHKUA

* Onnartbl 3a Mexropopn 6onbLue HeT!

y
5

R
&
=
=
|

|
!
1
1
i

'f- -

3 \
Hp
§ iy
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Opyrne BO3MOXHOCTHU

* Oyepeaun BbLI3OBOB
* Intercom u Paging
¢ 3CX Tunnel
YnpowiaeT HacTpouKy hanepBona

TyHHenupyeT Becb VoIP Tpacuk yepe3 eANHCTBEHHbLIN
TCP port

3CX ‘ Software based PBX for Windows’ 16



' IVIOCKOBCKUM

.ﬁ .i EBponenckun ounnan
_ I
; g KomaHaupoBaHHbIN

E:)eMBCCKVIM 3CX coTpyaHMK
3CX ‘ Software based PBX for Windows’ 17
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BecnnatHoe peweHue. Bca nHdopmaumua o pasroBopax, BKIYaa Homepa abOHEHTOB,
BpeMs, ANUTEeNbHOCTb, COXpaHAeTCA B 6a3e AaHHbIX C BO3MOXHOCTbIO NOUCKa U
npocnywunBaHua on-line. Aina ycrtaHoBku Tpedyetca MySQL + Apache. PewweHune
paboTtaeT HezaBucumo ot 3CX.

Min Duration

Max Duration

@ @ @ @ Page 1/1 1 Results
@

|
|
Local Party |
Remote Party |

Start Date [2008-07-14 20:25:57 @ e L lpurarion: 2SR Iemecwion: (TTROTEN LD
2008-07-14
e & 101 100 4
El'ld Date I2DDB'U?‘14 23255? @ 20:29:26.0 @ @

@ @ @ @ Page 1/1 1 Results
@

Outgoing ¢ Incoming £ Both &
RO LOLROIOIOIC € e "
(Y
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3BoHKU U3 Microsoft CRM

BecnnaTtHoe peweHue. NMpu HaxxaTum KHonkun «MO3BOHUTL» CHa4yana 3BOHUT
Baw TenedoH, nocne nogHATUA TPYOKU HabupaeTca Homep yaeneHHOro
aboHeHTa. PeweHune padortaer ana CRM3.0 n CRM 4.0

; http:/ /microsof-gm3fbo:5555 - KouraxT: Anexcanap benaxos - Microsolt Internet Explorer B M
KoHraxr: AWCOHQD Benskos |
2] AonommrersHue aapeca —_— = ; i
3 Aencrena Npvoercrene r+ Aonsusewi Tenedor | ]

‘__é Xypran Vaea AnexcaHap | Mobencrssi Tenedon | ]
£5  Aoueprsse KomTaxTed - ¢
Orsoisaisin OTuecToo Darc | ]

:Ial‘boaaxm: o Dasenna Benaxoe | Neviawep | |

L3 Npeanowersa AomxaocTe ACCACTENT meneaxep]  DREKTPOMISAMONTS  [somecnefexample.cd
Saxass PORT - 3 Coaemaa =4 (3]
rﬁn Cueta mne«:l — T u ::.j @)

gt~ s Pabowsi Tenedon 5550127 T fiossomeTs ]
] KontparTe: Aapec

3 = r
fféme‘rn:‘ Hasearss » | MoNToBLES MMaexC s0112 1
& Kannarem y)mua. aom(cTpoxa  Mywsomsa yn, 4 | Crpassa Pocom |

' L J :

Ymus, aom (CTpoxs | Tenedom | ] =
¥mua, acm {cTpoxa : Tvn aapeca | ~1

e o Y 1 p== -~ r | -

Craryc: AKTvisHO I
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Nopknro4veHune K Skype

MNMopgkntoyeHne npu nomolwym npunoxeHuna SipTheeSkype

* Acxopsiwme BbI3oBbI HA Skype

* Bxoasiwme 3BoHKM U3 ceTu Skype Ha Tenec¢goHbl 3CX

* MNopgpepxka otobpaxeHns Skype-umeHn Ha TenecgoHe

* BO3MOXHOCTb CO34aHUA MHOIOKaHasribHOro coeaMHeHus
(Tonbko Ana kommepyeckux nonb3oBartenen 3CX)

- f—————

Incoming call

: o TM clavne / : i
3C’X <& SipTheeSkype > E.W - sﬁ:gg;gyz :

\ Account_2 )

Account_3

Takxe pa3padboTaH cOOGCTBEHHbIU MOAYIb MHTErpauum
http://lwww.3cx.com/voip-gateways/skype.html

3CX ‘ Software based PBX for Windows’ 20




3CX Hotel Phone System

UHTerpaumsa c cncrtemMomn ynpaBrieHUA roCTUHULIEN

NroctuHnyHbIn moaynb 3CX Hotel Phone System BbinonHseT
crnepyowime PyHKUUN:

" <[lo3BonsieT perucTpupoBaTh 3ae3a U Bbie3f rocTemn.

. «[o3BonseT ycTaHaBnmBaTb cTaTtyc «He 6GecnokonTb» Ansa Homepa
___ rocrTs.

= c[lo3zBonseTr 6NoOKMpoBaTb BHELUHUE BbI3OBbl HA HOMEp roCTA.
 <[No3BonsieT NnaHMpoBaTb 3BOHKM-HanoMuHaHus (wake up calls).

3CX | Software based PBX for Windows’ 21



PR - . IHTerpauusa c oTkpbIiTOMN nnatcgpopmMon Ars COBMECTHOMN
() openfire

pab6oTtbl Openfire XMPP real-time collaboration server.

@ Firefox 3BOHKW OQHUM KITMKOM MbIlUM U3 Opay3epa.

"‘ .' Excel 3BOHKM OOQHUM KNMKOM Mbiwun u3 Excel.

Q@ IVR CueHapuu Ansa npuemMa 3BOHKOB, BKNto4as

pacno3HaBaHue NMUH-koaoB. (CcTopoHHee NpunoXxeHue)

' ~ Outb d ABTOMaTN4Y€CKUN OO3BOH C MPOU3HECEHNEM
utboun onpeaeneHHon dpasbl U NOAPOOHLIM OTYETOM.
NMpubaBbTe K 3TOMY NMOSIHOCTLIO PYCCKUN NHTepdenc n nogaepxky, 1
nony4ynTCcAa naeanbHoe peweHue Ansi CBA3N.

3CX ‘ Software based PBX for Windows’ 22




rOBOpﬂT Hall KITUEeHTHLI...

“3CX nosBonsieT HeOONbLLION KOMNAaHUU BbIMMAAETbL KaK Koprnopauuu.

daHTacTukal”

- David Buckley, cuctemHbin agmuHucTpaTop
ZYTO

“3CX OTNUYHO MacLITabMpPyeTcs, U OHA OOHO3HAYHO =
AelleBrne B MaclITabMpoBaHUN, YeM aHANOFUYHAA = ®

annapaTtHas ATC”? =
- Ryan Crompton, cucTeMHbI agMUHUCTPaTOpP =g . =3

“MbI He cneumnanucTtbl B VoIP, HO mbl noHnmaem 3CX”
- PeknamHoe areHtctBo NO TOMATO

“3CX Phone System - otnn4yHoe peweHune nog Windows, BrnosnHe
nogxoasiee Hawen KomnaHuu. Ero oyeHb NpocTo yctaHaBNMBaThb U
conpoeoxaartk’ - Mike Faster, pykoBoauTenb KOHCaNTUHIOBON OUPMbI

3CX ‘ Software based PBX for Windows’ 2



HekoTopble npoekTbl B Poccuum

PUECKH“AHKUTﬁﬂb MNMepBbIX KynaXkHbIX 3aBOA,

FITEA KOG

AcTtpaxaHckun chunuan ery l l l( _| E'
«Poccnmncknm MOpCcKou perucTp
cyaoxoacTBa» MEL KBaopart

iTWrks

NMoopobHee cmoTpute http://licepartners.ru/otzyvy.html

NMapTHepckue npoekTbl B YKpanHe http://www.3cx.com.ua/node/184
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with a Windows IP PBX

3CX Phone System |
e/

breakfree / v

3arpy3ute 3CX Phone System for Windows!

http://www.icepartners.ru

3CX

DISTRIBUTION
PARTNER
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