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PeweHuna Alcatel-Lucent

B chepe rocTMHMYHORO 6U3Heca
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Alcatel-Lucent IP pelwieHus B cpepe rocTUHUMYHOIO 6M3Heca

YIyYllEHHbIM NPUEM FOCTEN

HoBbI 1 NOBbILLEHHbIM AO0XOA

ExeaHEBHaA KoopAuHaLUMs
AN UHDPACTPYKTYP rocTENPUUMCTBA
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YIyYllEHHbIM NPHUEM FOCTEN
Ha pecenwH

[lepcoHasibHaa MAM rpynnoBas permcTpaums

ABTOMAaTMYECKoe NpeloCTaB/IEHME FO/I0COBOM MOYTHI,
A3blKa, Npeaonsatbl, MMEHM, poJa 3aHATUA, AOCTYMNA
K BHELWWHEN JIMHUU

Oco6biM peecTp rocteM
O6cnyuBaHMe B HOMepe

YnpaB/sieHMe HOMEpPOM (BCEro 04HO HarKaTHe Ha
K/NlaBULWY TesiedOHa, YCTAaHOBJIEHHOro B HOMepe):

= yopaTtb
= CBOOGOAHO U Ap.

YyeT

- PeceniH MMeeT NoJIHbIM A0CTYN KO BCEM 3BOHKaM
M MOKET MX CAMOCTOSATE/IbHO pacnpefensitb
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YIyYllEHHbIM NPHUEM FOCTEN
Ha pecenwH

AM HaMHn4yeCKkne HomMepa-JtoKC

- HeckonbKO TenedoHHbIX annapaTtoB B O4HOM
HOMepe U BCEro 0AuH rocTb, MMEKLUN K HUM
A0CTyn

JIM4HBIM UM TPYNNOBOM pacyeT C aBTOMAaTUYECKOM:

- OTMEHOM K NpAMOMY J0CTyny

- OTK/Il0YEHUEM MOYTOBOIO ALIMKA

- YBEe/JOM/IEHUEM O r0JI0COBbIX COOBLLEHMAX

- OTMEHOM OXKMAAoLWUIM COOBLLEHNM

- OTMeHoM cTaTyca He 6eCnoKonTb

- OTMEHOM A0CTyna K BHELHEN IMHUU

O6wmi cYéT Npu Bble3ae 3a TesedoHHble U gpyrue
ycayru
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YIyYlLIEHHbIM NPUEM FOCTEN
B Homepe

Advanced Telephony Services
TDM and/or IP/wired and/or wireless

N
L
O

IP Entertainment Services

CHC )@

e\

|

High-speed Internet
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YIyYllEHHbIM NPHUEM FOCTEN

B HoMepe: lepesoBble TenedoHHbIe YyCayri

AlocTyn K BHYyTpeHHUM HoMepaM (Rotating DID)

YCKOpeHHbIX Habop K ycslyram rocTMHMLbl (one
touch)

- Bcerga K Bawmm ycayram
- CpoyHasa nomoulb

He 6ecnokoutb (DND)

MHoOro4YMcneHHble 3BOHKU- «BYyAUIbHUK> UIN
HanoMMHalLue CUrHasibl O COO6LLEHUAX

OrpaHM4YeHne 3BOHKOB

Mepees3p B apyron Homep

YacTUYHbIM pacyéT

AKTuBaumna tenecdoHa B HoMepe Npu 3aesge rocTs

UHTerpupoBaHHasA BHYTPEHHAA CUCTEMA
NPMBETCTBEHHbIX 3BYKOBbIX COOOLLEHNH
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YIyYllEHHbIM NPHUEM FOCTEN
B HoMepe: lepesoBble TenedoHHbIe YyCayri

VIP ycnyru Ha IP Touch™ TenedoHax
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YIyYllEHHbIM NPHUEM FOCTEN
B Homepe: MNepeaosble TenedoHHbIE YCAYrK FrOCTENPUNUMCTBA

HoBble HeTpaAMLIMOHHbIE BO3MOXKHOCTU TenedoHa

Fri 8 Jul 2005 11:45
)
[T erso)[ o } &
Settings “ Redial
Appointment
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—/
o
==
)
—
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YIyYllEHHbIM NPHUEM FOCTEN
B Homepe: C KeM A rosopto?

Fri 8 Jul 2005 11:45 Fri 8 Jul 2005 11:45
\ ) ;_) \ ) \_)
=), —_—) - w2y
) ) ) D
CONCIERGE | SECURITY MANAGE® ' |
), SERVICE — ) ~ —
Niels STOCKTON
(=) NICK HAMPTON (9) | ) (=)

em )m»\‘:(.o

SUZY HAMON

BUBUE

—
)

) RECEPTION
)
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YIyYllEHHbIM NPHUEM FOCTEN
B HoMmepe: UHdopMauma 06 ycayrax roCTUHULbI

Fri 8 Jul 2005 11:45 Fri 8 Jul 2005 11:45

puEne
BuEa
Ul
BLEae

Fri 8 Jul 2005 11:45
PERSO|( INFO § o)

pueee
BuEa
e
BEBE

Reception
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YIyYllEHHbIM NPHUEM FOCTEN
B HoMepe: lepesoBble TenedoHHbIe YyCayri

MpuMep NpocTon KoHMrypaumm Homepa

IP Touch 4008
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YIyYllEHHbIM NPHUEM FOCTEN
B HoMepe: lepesoBble TenedoHHbIe YyCayri

Mpumep cTaHAapTHOM KoHGMIrypauum HoMepa

h IP Touch 4008
Added guest value

High-speed Internet

External source of music . @ [ ] [ ] @
Assign speed dial to radio |

station, or tape music, etc.

Music stops as soon as you O I —
receive a call @ KJ

|

Hotel room with IP Touch phone
(desk or bed-side) and wall-mounted IP phone
in the bath room

IP Touch 4038
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YIyYllEHHbIM NPHUEM FOCTEN
B HoMepe: lepesoBble TenedoHHbIe YyCayri

[MpuMmep KoHdUrypaumm a1 HOMEPOB junior suite
Mobile IP
h IP Touch 4008
Added guest value:

Touch
Full guest information on IP Touch EEE. - N
Use of XML applications . i L@] [ ] [ ] @
= Guest entrance surveillance I
« Hotel directory online O e
« Integrated high speed l@ K)

/ . Hotel J
Directory
— ' ~

|

s =l ©
Full IP hotel room with IP Touch (desk) phone,

IP mobile device (bed-side) and wall-mounted
IP phone in the bath room

IP Touch 4038
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YIyYllEHHbIM NPHUEM FOCTEN
B HoMepe: lepesoBble TenedoHHbIe YyCayri

Mpumep KoHdUrypaumm Ans HOMEPOB-JIOKC

Wall-mounted Ca'?,ﬂ’;’{a,
IP Touch 4008 ntercom

Added guest value:

Full guest information on IP Touch
and total mobility

« Bluetooth® handset

« Mobile IP Touch

« Use of XML applications such as

= Guest entrance surveillance
« Hotel directory online

« Integrated high speed

Mobile IP
Touch

Ho
Dire:

IP Touch 4068 with
Bluetooth handset
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YIyYllEHHbIM NPHUEM FOCTEN
B Homepe: BbICOKOCKOpOCTHOM MHTEpHET

OdocTyn K BbICOKOCKOPOCTHOMY UHTEPHETY

- BonbWKWHCTBO GU3HECMEHOB NMyTELLECTBYET
CO CBOUM KOMMbIOTEPOM

- Bnaronapsi BBICOKOCKOPOCTHOMY

NOOKINOYEHNIO Bbl MonyyaeTe ObICTpbIA AOCTYN
K noyte

. ,D,OCTyI'I MOXXHO pa3pelnTb B TEHEHUNE
YCTaHOBJ1EHHOIO CPOKa

- CyeTa No yCMOTPEHMUIO rocTen MoryT ObiTb
NepCcoHann3npoBaHbI

- PasHoobpasHble BO3MOXHOCTM A0CTYNa

= 3alWuLLEHHBbIN NOMMH U Naposb
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YIyYllEHHbIM NPHUEM FOCTEN
B Homepe: BbICOKOCKOpOCTHOM MHTEpHET

MpoBoAHble MM 6ecnpoBoHble pelleHUs

PeweHuna Alcatel-Lucent yaoBnersopsioT
BCEM NOTPEOHOCTAM:

- Cepma OmniSwitch

- Wired LAN converged IP
= Wireless LAN (Wi-Fi®)

- ADSL-based

- Wired-pelueHnus, ucnonb3sywoupe
BHYTPEHHI0I0 MHDPACTPYKTYPY

- HesameTHaa murpauma Ha IP Tam, rae ato
HE06X0aMMO

- Micno/ib3oBaHMe CyLIECTBYHOLLEM
MHMPACTPYKTYpPbI A8 Nepeaayv AaHHbIX
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YyYllEeHHbIM NpHUeM rog
BHYTpeHHAA apXMTEKTY[l

D
=

B ‘rocm imue

O3
o

|
—
Video $erver B
= .

3" Floor 4 Floor

1%t Floor

Mo onpeaeneHHoMy TUny Kabena ana Triple-play ycayr:
RJ-45 gna UHTepHeTa, coax gnda snaeo, RJ-11 ana ronoca
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YIyYllEHHbIM NPUEM FOCTEM
OmniSwitch” cepusa: wired u wireless KoHBepreHTHas IP apxmTeKTypa

Outdoor
_— 4 OAW-AP80 Disaster recovery

Access - ' ;

* IP-VoFi g‘
- e = _/

Core
e OAW 6000/4324
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o

eun

XuTeKTypa: wired pelueHyR, MCNobByOLWMIA 7330 ISAM
KTYpY <@l SpeedTouch

YNIyYllEHHbIM NpUEM r(d
ADSL-based (ADSL 2+)
BHYTPEHHIOW MHPPaCT]

Video Server B Comm Server B
= ui/ —————
|
e W core switen
Floor “n” Floor 3 Floor 2 Floor 1

IP ocHoBa + DSL gmnctpuoyumsa = nutepHet + VoD + VoIP = 6onblue ycnyr
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YIyYllEHHbIM NPHUEM FOCTEN
B Homepe: IP ycnyru passsievyeHunA

IPTV uHTerpaumsa

» MHTerpauusa TenedoHHOro goctyna c
TenesnageHnem, VoD, MHTepHeT TB un
urpamu (triple-play nHterpaums)

- Y106HbIM B MCMOJIb30BaAHWUU
TenedoHHbIM KOHTPOJIb C MNy/ibTa C
click-to-connect napameTpom,
KOTOpbIM AAET /IMYHBIM AOCTYN K
3TUM ycayram ¢ TB

= YIyudlIEeHHOE KavyecTBOo nepegaym
Call Logs/lncommgmmh - ronoca C IP TOUCh

: g 3 : ) a ° U T IPTV uHmezpayusa ynpoujaem KOMMYHUKayuu,

{ desiaa doCMynNHbIMU HOBbIe YCyau Yepe3 MEeHH
mesnesu3opa. Hanpumep, npednazas
UHMepakmusHoe MEeHI C Makumu ycayeamu
Kak kelimepuHe, yc/yeu npave4yHou, ycayau
018 2ocmel u pecenuiH.
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YIyYllEHHbIM NPHUEM FOCTEN
KomHata ana KoHdepeHUun

BbICOKOCKOPOCTHOM AOCTYN B MHTEPHET
- MpoBoagHOM MK GECNPOBOAHOM

- lononHuUTEeNbHaA ycayra Ana y4aCTHUMKOB
KOHdepeHumn

- Pa3Hoo6pa3Hble BO3MOXKHOCTU A0CTYyNa U
3aLLUMTbI

= 3allUMLIEHHbIM JIOTMH M NapoJib,

- Pacyet Ha YCMOTpPpEHNE TOCTHUHHALbI

becnpoBogHblie TenedoHsbl (IP unmn TDM) gna
Y4YaCTHMKOB
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YIyYllEHHbIM NPHUEM FOCTEN
B no6bom MecTte

becnpoBogHble TenedoHsl (IP unn TDM) B
HoMepax A/1a rocTeu

- OTBEYaMTE Ha 3BOHKU M 3BOHMTE B JIDOOM MECTE

» PasHoo6pa3Hble TenedoHbl B HOMepE:
NPOBOAHbIE M 6GECNPOBOAHbIE

becnpoBogHOe NOKpPbITUE B OTKPbITbIX MeCTax
» Jlo66U, KOpMAOpbl, HOMEpa-TOKC

- MpepocTaBneHME BbICOKOCKOPOCTHOIO U
3alLMLLIEHHOrO JOCTYNa B UHTEPHET U UHTPAHET ANA:

- Wi-Fi HoyT6yKOB, Wi-Fi- ¢ nogaep»kon PDA

Pa3Hble BO3MOXHOCTU AoCTyna/3awmThbl

= JIoruH 1 naposib

- OrpaHuyeHune BO BpEMEHM, 06 bEM CKAYEHHOM
MHdOpMaUun, U T.A4.
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YNyudLlEeHHbIM NPUEM FOCTEN W

B 3MMpaT naﬂac ek B ropop'e A6y Aa6|/] HMOTELIERS SINCE 1897
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YNyudLlEeHHbIM NPUEM FOCTEN Kea: pu ‘65&

B 3MMpaT nanac FEEE* B ropo.qe A6y Aa6|/] MOYELIERS SINCE 1297
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Alcatel-Lucent IP pelweHua B cpepe roCTUHMYHOIO 6U3Heca

HoBbIM U pacTywum AoxoA,
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HoBbIM M pacTyLMK J0X0A,
CepBUCbI 3a JONOJIHUTEJIbHYIO CTOMMOCTb

HoBbIM nepeyeHb ycayr:

- KOHTpOo/IbHOE HabageHWe / nocayLlmMBaHUE
pe6EHKa

- [NlepcoHnduKauma

- XML-6a31poBaHHble NporpamMmbl

)
oL
=, g “v:' "y

]

= [loroaa

S

'g'
v
o

- Ha6roaeHue BxoJa roctem

= byAWUNbHUK

[lononHUTEebHbIE YC/IYTU MOTYT ObITb
pa3paboTaHbl 61arogapa LWWMPOKOMY CNEKTPY
peweHun Alcatel-Lucent
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HoBbIM M pacTyLMK J0XO0A,
MeHI0 rOCTUHMYHOrO NakeTa ycayr

Fri 8 Jul 2005 11:45
)
eS| W} ©
Door cam Light control
I
Wake me up AC control

Hotel facilities

UECEE
LCCCC

Skype out
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HoBbIM U pacTywmum Aoxoz,
[MepcoHudpmkauma

MepcoHndpUKauma A3biKa

Thu 29 Mar 2007 17:21 r -

= - = | 0J10COBOUN TA N HAMOMUNHAHUNA HA
| e A

= I = A3blKe rocTA

— [~ ] Matthew Li \ —

@—J'— EREEHEEN We are honoured to be of ‘_k_' ~
KB SHANGRI-LA ool MH,D.MBMp.yaJ'IbeIM oTBeT Ha 3BOHKM

— rocteu

» COTpYAHMKM aBTOMATMYECKM 3HAIOT:
UMsa, a3blK, HoMep M VIP rocts

- Jletann coxpaHeHbl B PMS BO Bpems
perucrpaumm

MepcoHndukauma Ha tenedoHe IP
Touch

MpuBeTcTBME, O FOCTUHMULbI, U T. 4.
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HoBbIM M pacTyLMK J0XO0A,
XML nporpammbl

A Rk
Matthew Li
BRENNERN e are honoured to be of

S H A N G Rl - I_ A service to you and hope you

will enjoy your stay with s,

HOTELS asd REBORTS

Is the bar open?
Where is the restaurant?

.....

©2008 Alcatel-Lucent. All rights reserved. Alcatel-Lucent @
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HoBbIM M pacTyLMK J0X0A,
Moroaa/HabawaeHe Bxoaa rocten

Thu 29 Mar 2007 : ' Thu 29 Mar 2007 1721

perso |[ info ||

Prev. Day

High
83°F
Low Next Day

Partly Cloudy 62°F

: P— | Y
Back \ ; Open door

Precip: 10%
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HoBbIM M pacTyLMK J0XO0A,
Skype gateway

Register existing Skype

username to guest set, and ST
a port in the Skype GW. — 45 | Sapefesount |
(only done once per stay) |

L] ]

U A U T

)

', SMQ Password: |
v Info. Bgpiy | {
) SkypeOur Rotez  Concel {

| P8 27 My 2O

L

[ Skype Azcount: | !
Floce Cell:

Infe.
SkypeOul Rcrez  Cancel

33
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HoBbIM M pacTyLMK J0X0A,
3BOHKMU- «BYAUNIbHUK»

Fri 8 Jul 2005 11:45

[0\ (Perso)[ Fo } o

Set wake up 1

Set wake up 2

Set wake up 3

Back

U

Fri 8 Jul 2005 11:45

_mpmso][ INFO & ()

Wakeup1 5:30 AM

Wakeup 2 7:10 AM

Wake up 3

Back

00000 00800

OO
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Alcatel-Lucent IP pelweHua B cpepe roCTUHMYHOIO 6U3Heca

ExeaHEBHaA KoopAuHaLUMs
AN MHPPACTPYKTYP rocTENPMMMCTBA
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ExkeHEBHaA KoopAMHAUMSA A1 MHDPACTPYKTYp roCTENPMMMCTBA

byabTe BCcerga AOCTYNHbIMU, rae Obl
Bbl HE HAXOAMJIUCb, C MOMOLLbIO
BCerJa BKJIYEHHOro pexxmma
OTCNEXMBAHUA BXOAALMX 3BOHKOB U
COOTBETCTBYIOLIEN KNacCUpHKaLmm
MX BaXXHOCTU - “Never busy”

B3anmoaencTBymTE C BRajesibLeM
FOCTUHULIbI MU C MEHEAPKMEHTOM
FOCTUHUYHOM CETH, TAKMM 06Pa3OM
yMEeHbLLasA pacxo/bl Ha NyTeLIeCcTBMS

MpeaocTaBiAUTE YCAYTrM BbICOKOIO
YPOBHS A5 BalWMX FOCTEN

PelueHne 6a3mpoBaHO Ha npoduie notTpebutTenen

©2008 Alcatel-Lucent. All rights reserved. Alcatel-Lucent @
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ExkeaHEBHasA KOopAMHAUMSA 418 MHDPACTPYKTYp roCTENPMMMCTBA
CoTpyaHUYamTe ¢ aIMMHUCTPaLMEN FTOCTUHULIbI/ PYKOBOAUTEIAMM

OmniTouch™ My Teamwork™ noMoseT Bam 6bITb
BCerja Ha CBA3M C agMMHUCTPaLMEN FOCTUHMLLbI

- MrHOBEHHbIE CO00LLIEHUA

= Ayamno-KoHpepeHUUsa C NOJIHbIM KOHTPOJIEM

» Ha3sHaueHua BpeMeHu/npurnawieHme
« BupTyanbHble KOHpepeHL-3anbl

» Co3paHue cnmcKa

= O6LWUM JOCTYN K NPUIOKEHMAM

« UHTerpaumsa Bnaeo-koHdepeHumnu

CoBpeMeHHoe pacluMpeHue aNnsa CoToBoro
TenedoHa Alcatel-Lucent

- byabTe Bceraa Ha CBA3U, KOHTPOUPYA
BHELLUHWE U BHYTPEHHME 3BOHKM Ha OJHOM

@ E_rnail Il_‘nvi@atinns !

annapate, rge 6bl Bbl HEe 6blM

O6begMHEHHbIE KOMMYHMKaLMK

,,,,,,,,,
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ExkeaHEBHaA KoopAMHAUMSA A1 MHDPACTPYKTYp roCTENPMMMCTBA

/lna agMUHUCTPpALMM FOCTUHMLbI

T
e

Speech Access

N

IP, PSTN,
GSM, GPRS,
Y UMTS, Wi-Fi,
Bluetooth, etc...

]
Oz
L\ & J Communicator

byabTe Ha CBA3U: [OCTYN U ynpaB/ieHUe
ro/10COBbIMU COOOLLEHUAMMU HA NHOOOM
annapare B JI060M MecTe: TenedoH, PDA,
UHTEpHeT

= My Instant Communicator Messaging
yCcayrm

ByabTe Ha cBA3M : AAMMHUCTpaUMA
rOCTUHMLbI BCEraa AOCTYMNHa BHe
3aBUCMMOCTU OT MECTOHAXOXKAEHUA U MOXKET
nepeagpecoBaTb 3BOHKM Ha 110601 ApYyrou
annapart

= My Instant Communicator One Number
ycnyru

38
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ExxepHeBHaA KoopAMHaUUA ANA MHPPACTPYKTYpP rocTenpmumMmMCcTBa
Ana pecentwH

MepcoHncmnkaumsa Kaxgoro rocts

= Bce gaHHble rocTa 3arpy»arwTca B CUCTEMY BO BpeMA
per1McTpaumum

= COTpYyAHUKM MOrYyT NpeaoCcTaBUTb BCHO HEOOXOAMMYIO
MHOPMaLMIO NO roCTO NO TenedoHy:

« Homep, PO, VIP ycnyrun, A3blk, BpemMa 3BOHKa-
«OyanMNbHUKA» U T.A.

- MHdopmMauma n moandukauma MrHOBEHHO
otnpasnATca Ha OmniPCX™ Enterprise yepe3 AHL

= MpoTecTUpoBaHo c 60nee 100 NporpaMMHbIX o6ecnedyeHnH
KOMMbloTepa

Bcero oauH cYé€T, BKOYAA roJloCoBble KOMMYHMKALMH

Mpu nepeespe B gpyroM Homep cyéT, DDI Homep,
roJ10COBble COOOLEeHMNA COXPAHAIOTCA

©2008 Alcatel-Lucent. All rights reserved. Alcatel-Lucent @

39



ExkeAHeBHaA KoopAMHAUMA ANA MHDPACTPYKTYp rocTENPMMMCTBA
/lna peceniuH - nepcoHasibHbIX MOMOLLHUKOB

JlonosiHMTEeNbHbIe BO3MOXHOCTU ANA NNaT¢OopMbl
NnepcoHa/IbHOro NOMOLLHMKA

= OaMH KOMMbIOTEpP 4J/18 NEePCOHAJIbHOro NOMOLLHUKA U PMS
NNaTopMbl U ApYyrue MpUIoKeHUA

MpAMoOM HA6op NO MMEHM

MHdbopMaLMs 0 JOCTYNHOCTM, BTOPOM 3BOHKE M 10CTyMNe
K r0J1I0COBOM Mo4Te

He 6ecnokouTb

Mo}KHO cneuunasibHO Ha3HaAYMTb NiaTopmy
NepCcoHa/IibHOro NOMOLYHMKA

- [lnsa pe3epBaumm/3a60Ta 0 KIMEHTE

©2008 Alcatel-Lucent. All rights reserved. Alcatel-Lucent @
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E)xegHeBHaA KoopAMHaUMA ANA MHPPACTPYKTYp rocTenpuMMMCTBa
Ana back office

Bo3MorkHOCTH AnAa COTpyaAHUKOB

- 3BOHMUTE-NO-UMEHM, OXKMAAoLLME COOBLLEHUA A1A
roctem, u T.4.

ToHKoe Wi-Fi peweHue

- B3aMmogencTeue B peKMMe peasibHOro BpEMEHU IS
Ha3Ha4YeHMA 3aJa4 COTpyAHMKaM C nomolubio PDA ¢
Wi-Fi

- HaxoxkaeHue cotpyaHukoB B paauyce aenctems Wi-Fi
AaéT BamM BO3MOXKHOCTb BblGpaTb NOAXOAALWErN0 U3 HUX,
AR nepeaaym 3anpocoB OT rocTeMn

MepepoBble ycayru gna COTpyAHMKOB

= XML nporpammbl Ha IP Touch tenedoHax aaét

- JlocTyn K nporpamMmMam J0no/IHUTEIbHOrO 06CYKMBAHUS
HOMEpOoB

UHdopMauma o rocTuHULe
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E)xegHeBHaA KoopAMHaUMA ANA MHPPaCTPYKTYp rocTenpuMmMMCTBa
For back office

LleHTpbl NnpuBETCTBUM AN NPeAJIOKEHMU NYULIMX YCAYr
ANA roCTEeMN KaK, HanpumMep

. BpOHMPOBaHMe - BHYTPEHHAA 1 BHELWHAA YCJ1yra

- [lononHMTENBbHOE 06C/YKMBAHME HOMEPOB M PECETILLH -
BHYTPEHHMM
- Ycnyru anda rocten - 06 beAMHEHHbIN peceniuH

= Ycnyru npayeyHoM, y6opKa, nocbl/ibHbIM, pecenLuH,
orneparop, AOMNOJIHUTE/IbHOE 06CNYKMBAHME HOMEPOB, U T.

A.
- MaeHTUDUKaUUA HYXKHOM YCayru

C peHTa6e/ibHbIM pelleHnemM

- MacTep YyCTaHOBKM A/1A NErKOW MHCTANNSALUMM
- PazymHoe ynpaBiieHMe 3BOHKaMM rocTen

- ABTOMaTM4YeCKoe pacnpegesieHme 3BOHKOB

= KOHTpO/1b 04epeam
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E)kegHEeBHaa KoopaMHaumsa ana MHOPACTPYKTYp rocTeENpMMMCTBA
O6pallaeTe nNo-ApyromMy K roctam

TpaHcnauma coobLeHms
- Nepeaaaute uHbopmaLmio 06 Notification and Broadcast

yc/lyrax Asl TOCTEN B pEXUME
PEa/IbHOro BPEMEHM

OmniTouch Automated Message Delivery
System

- TpaHCc/iMpyeTe CUrHasibl TPEBOTU - Blast of business information

- Real-time notification

- [lepegagute Bawmm
/A My Teamwork - Microsoft Internet Exj =101 x|

COTPY/ZIHMKAM BaXKHYH0 :
MHDOPMALMIO B PEXUME %@

@ Broad' | | 3)
o)) Water Service I ion (2/20/2006 12:02 PM,
US/Eastern)

o})} Town Meeting (2/17/2006 12:18 PM, US/Eastern)
-))) Construction Alert (2{15/2006 12:19 PM, US/Eastern)
@ Broadcast Recordings (3)
(®)water Service (0:29)
(E)Town Meeting (0:24)
@) Construction Projects (0:03)
@ Completed Broadcasts (2) -
-))) Investment News (2/13/2006 12:16 PM, US/Eastern) :J

@ Iwant to...
@ Make a Recording
@ Schedule a Broadcast
@ \View Logs
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ExxeaHeBHaA KoopAauHauma 41 MHPPACTPYKTYp rocTenpmMmMMCTBa
YBegomnenme

YBegomneHume Audio and Text Notification

- UIHpopMaumm nepegaeTca B ciyyae
BTOpPKEHMA, HENpeABMAEHHOM
CMTYyaluu, 3anpoca Ha YCayry, 1 T.

A.
P Notificati
- YnpaB/ieHve 4eonpon3BOACTBOM Specific g - “server |
- [onocoBble M TEKCTOBbIE s !l_»
o ire ¥ —s
COOGLLEHNA C BaXKHOM i .

MHGOPMaLMEN Ha NPOBOAHbIE U —— B
6ecnpoBoHble annaparbl Fire / \ \ Enterprise
(Wi-Fi u DECT) A nm ﬁ

] nOKaﬂM3aL|,MH ¢ NoMe Gas Intrusion  Dry Contact
“ Detector
6ecnpoBOAHOM TEXHQ Detector
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ExxepHeBHaA KoopAMHaUUA ANA MHPPACTPYKTYpP rocTenpmumMmMCcTBa
Ana IT MeHeaxepoB

OmniVista" - ynpoCTMTb aiMMHMCTPALMIO
- MoaaepkMBaeT HECKO/IbKO CaMTOB CO
LLeHTPa/IM30BaHHOM CTPaHUYKM B MIHTEpHEeTe

- ABTOMaTM4yecKme Ao6aBneHus, nepeesbl U
M3MEHEHUA

- MOCTOAHHBIM KOHTPOJIb annapaToB M CCbINIOK

- ABTOMATMYECKMM OTYET, ANArHOCTMKA U peLlEHME
MEJIKMX Npobsiem

- NHTepdenc 6a3mpoBaHHbIM B MHTEpHETE
= CurHanbl TpeBoru

= CTaTUCTUKH
= AHanu3 TpaduKa
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ExxepHeBHaA KoopAMHaUUA ANA MHPPACTPYKTYpP rocTenpmumMmMCcTBa
Ana IT MeHe epoB - JIerKoCTb yrnpaBaeHUA

YnpocTuTb aAMUHMUCTPALMIO - BCEMM MPOrpaMMaMm MOXKHO YNpaBaATb
yepes MHTPaHeT Yepes Beb6-6paysep

- Tak)e BO3MOXKHa nepcoHndumKkauma yepes serial CLI, Windows, Telnet,

UNIX MGR 1 nHcTtannauus wizard tool
Client /server

Converged network model
supervision Web-based
[Engisn ] management
LDAP directory IP address
management

Configuration,

allocation of =Ry ) Diregtory-enabled
features to users = == .-?-"._!,','"" 2 application
e, | = ' || SISy
ACD, call by name, - ) \ <
barring, voice E
mailbox, ...

STTie—= -
s (Y

Multi-application . P |
platform:

Call accounting,
topology, performance
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ExxepHeBHaA KoopAMHaUUA ANA MHPPACTPYKTYpP rocTenpmumMMCTBa
KoHBepreHTHble rnMoKkue IT MHppaCcTpyKTypbI

OmniPCX Enterprise

= 99.999% AoCTynHOCTb

= [ porpaMma BOCCTaHOBJIEHUA
CNCTEMDI

» ly6iMpoBaHME CUCTEMDI
= OTKpbITOCTb

- DHCP

LDAP

- PMS

- SIP

XML - Web cepsuchl

- Cambi 3aWMLEHHbIN IP PBX

©2008 Alcatel-Lucent. All rights reserved. Alcatel-Lucent @
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ExkeaHEBHaA KoopAMHAUMSA A1 MHDPACTPYKTYp roCTENPMMMCTBA

KoHBepreHTHble rnMoKkue IT MHppaCcTpyKTypbI

IP MHpacTpyKTypa cetn

- Jlerkoe ynpaBsieHue

- LleHTpanu3oBaHHOE M 3alUMLLEHHOE
ynpasJ/ieHue

« ZlocTynHoCTb
. MHTenneKTyaanaﬂ HernpepbiBHaA
MapLupyTM3auma
- Pe3epBupoBaHue nuTaHUA

LAN Aggregation

« 3almTa
- |EEE 802.1X
- KoHBepreHums

« JHeprusa vyepes Ethernet
- KayecTtBo ycnyr
- Triple-play ycnyru

LAN Core WAN/MAN

LAN Edge

'mﬂ

& ;
o L L1 [N -

‘ -

— — ===

s ===
OmniAccess OmniStack OmniSwitch

WLAN 6200 6850 /L

OmniSwitch
7000/9000

fIfria I

cc’ai” it <
= ‘un#

f...%i

5 ‘lll&

“‘ \\
\

7450 ESS/
7750 SR
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Alcatel-Lucent: o6wmm cnmcok pelueHun Alcatel-Lucent ans rocTMHMYHOro 6u3Heca

Location-based services

Advanced Cellular
IPTV integration on Extension
DECT and Wi-Fi dual-mode, Nokia client
- AP/PS notification
XML hospitality server
applications on IP Touch

Video collaboration

AMDS services broadcast with property owners

Guest personalization AHL integration with

OmniTouch My OmniVista
High-speed Internet in PMS Teamwork management tools
a d g l . . .

e A A greeting centers conferencing, o Advanced Cellular
Hospitality telephony Range of phones (IP or My Messaging Extension
services in the room TDM) My Assistant wireless IP or TDM sets

i with guest identifijcation Instant C icator, MLA,
W‘rel‘asps g‘:c}”shf)hmes hgeeshidentica call by e e [-=oRiT IP Touch 4028/29/
mobility: call log, presence, P2P video 38/39/68
Broad range of wired MIPT 310/610, MR MLA, call by name,
room phones (|P or TDM) 300/400 IP Touch 4038/39/68BT boss/sec, call lOg
full telephony service
Hospitality-oriented telephony infrastructure
Hospitality-oriented network infrastructure
4 9 ©2008 Alcatel-Lucent. All rights reserved.
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ExkeaHEBHasA KOopAMHAUMSA 418 MHDPACTPYKTYp roCTENPMMMCTBA
BCEraa K BallMM YC/Tyram

Hospitality Hotel PMS link Mobility and others
Phones, alarms, XML and call accounting
[micros VY | Computer Syatems Fe=
micros IZ1=11e) ch/ /}1" Gate
_ NGSCOM
2= Mmay Spectralink
A/ aurenz
new Yoice SOFTWARE SOLUTIONS NDK'A

@ Connecting People
JUSAN )

invent

ascom TMS-ComTelco chm : ascom
TGER® ST

—

FCS | Computer Systems
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ExxepHeBHaA KoopAMHaUUA ANA MHPPACTPYKTYpP rocTenpmumMMCTBa /gad 1354 f\

[ocTnHMUa Radisson SAS B St. Gallen - Switzerland HOTRSR VRO

E)XegHeBHas KoopaMHauua Ans
UHPACTPYKTYP rocTenpumMmcTBa

High-performance voice communication
with a convergence solution: Internet,
VolP, TVolP

Data transfer facilities: wireless LAN and
public Internet station

Staff always reachable with DECT handsets

Alcatel-Lucent solution One standardized billing system

« OmniPCX Enterprise for telephony Uniform system management
and voice mail

« OnmiTouch Contact Center for guest

reservations Financial benefits

= Turnover of 8.9 million Swiss Francs, looking
to increase to 9.5 million in the following year

= OmniSwitch for broadband access for each
room and TV over IP and Wi-Fi

« Mobility - 300/400 DECT handsets
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ExxefHeBHas KOOPAMHALMA AN MHPPACTPYKTYP FOCTENPUMMCTBA yaar™ HOTEIS REAL
Grande Real Villa Italia B Kackau - MopTyranus P o RTUGAL

Alcatel-Lucent solution
« OmniPCX Enterprise for telephony and voice mail
« OnmiTouch Service Center for guest reservations

. OmniSwitch for data infrastructure

ExXeaHeBHasa KoopAMHauua Ans
UHPaACTPYKTYp rocTenpumMmcTBa

« High-performance voice and data fully converged
solution

= Data transfer facilities: wireless LAN and wired
high-speed secure Internet access

« Customer-driven applications on in-room
telephone sets

« Staff always reachable using wireless mobility
« Uniform billing of the system

« Uniform system management
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ErkeiHEBHaAs KoopAWHAUMA ANA MHPPACTPYKTYp rocTENPUUMCTBA Raa)&)“"

. . : EDWARDIAN
[octHMua Radisson Edwardian May Fair B JloHaoHe HOTELS

Alcatel-Lucent solution
« OmniPCX Enterprise for telephony and voice mail
« OnmiTouch Contact Center for guest reservations

. OmniSwitch for data infrastructure

ExXeaHeBHasa KoopAMHauua Ans
UHPaACTPYKTYp rocTenpumMmcTBa

« High-performance voice and data fully converged
solution

= Data transfer facilities: wireless LAN and wired
high-speed secure Internet access

« Customer-driven applications on in-room
telephone sets

« Staff always reachable DECT
« Uniform billing of the system

« Uniform system management
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Halwwu AOCTUXKEHMUS

™
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Hawm KaneHTbl
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Sheraton

. & .
MOVENPICK

Hotels & Resorts

#
‘w},f

SOCIETE DES BAINS DE MER

Q

INTERCONTINENTAL

HOTELS & RESORTS

il

}%—E ]S LIUS FOUR SEASONS
FLS & RESORTS o
ERALLEE Fotels. and Foesorts

\Kj o z .
MOYELIERS SINCE 1897

FThe Obersi Group

O \arriott

STEIGENBERGER

HOTELS AND RESORTS

}ad&)ébo\-

@

Hilton

L.

Socitrt pu LOuvRE

m&lmﬂl@“ REZIDOR

e MERIDIEN

Jumeirah

LA ~F 3
HOTEL: & RESORTS

EDWARDIAN

HOTELS
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3aK/1ilo4eHme
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[MoMHUTE

PeweHusa Alcatel-Lucent gna roctMHM4YHOro 6M3Heca NpeaoCTaB/IAT
BaM:

Pasfin4Hble ycnyru c BO3MOXHOCTb YBEINMYMTD
MOMOLLIbIO OTKPbITOCTH 3¢ PeKTUBHOCTb BaLLUUX
CUCTEM CBA3M, COTPY/HUKOB,
CNOCOBHbIX 06bEANHATL U NnpeAoCcTaB/As MM MOJIHbIN
pasBuBaTh Bawm naen CMNEeKTP YC/Yr U Nporpamm
No NpoUAAM
no/sib3oBaTenen,

aJlanTUPYyeMbIX NS
yyJdLleHUs ux
NPOAYKTUBHOCTM

A

Smart operations c NOMOLLbI0O COBEPMEHHOIO,
aJlanTUPYEMOro 1 Bceraa AoCTYNHOro Haéopa
peweHun ans IP TenedoHnM U nepegaydm JaHHbIX,
NpoBOAHOM M 6eCnpoBOHOMU
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