ABTOMaTM3npoBaHHaa cuctema
KOHTpONA

MCMOJTHEHUS
[OOKYMEHTOB 1 NOPYYEHUN

[logrotoBuna
NapewnHa K.B.
['pynna MAN-51



ACKWNL

Cucrtema npegHasHa4deHa ans manbix U cpegHux
opraHusauuu.

Cuctema No3BoSsgeT co3gaTtb MHOMOYPOBHEBYHO
BEPTUKAIBbHYIO CUCTEMY CKBO3HOIO KOHTPOJIS.

Cucrema ONTUMU3NPYET NOCTAHOBKY 3ada4 v
obneryut KOHTPOJ1b Haa UX UCMNOJIHEHUNEM.



BO3MOXHOCTU CUCTEMBI
[1na pykosoauTengd

Pykosogurens

Pernctpuposartb nopyveHus

KoHTponnpoBaTb CBOAHOE COCTOSIHUE TEKYLLNX MOpYyHeHNN
KoHTponnpoBaTb Xo4 UCMOSTHEHNS CBOUX MOPYYHEHNU
OcywecTBnATb TEKCTOBLIM OOMEH MHPOpMaUMEN C UCMIONHUTENAMU
dukcupoBaTtb QakT BbINOMHEHNA MOPYHEHNN

MpocmaTtpuBaTh OTYETHO-aHaANUTUYECKYO MHAPOPMAaLIMIO O Xoae
BbINOMHEHUS NOPYYEHNIA



BO3MOXHOCTU CUCTEMBI
[1n9 ncnonHutens

= [lony4yaTb HOBblE MOPYYEHUA OT PYKOBOAOCTBA  Vcnonmwrens

x KOHTpoOnupoBatb CBOOHOE COCTOAHME CBOMX TEKYLLNX
nopy4yeHumn

s DuKkcupoBaTb aKT BbINOMHEHUSA MOPYYEHUN

= OcylecTBnaTb NOUCK CBOMX MOPYYEHUI NO
Pa3NINYHbIM KpUTEPUAM

s [lpocmaTtpuBaTb apxXmB BbINOSIHEHHbLIX MOPYYEHNN



" S
Kak pabotaet ACKHN/

PaboTa Ha BCex YpOBHSAX opraHn3aumu

ACKW[ moxHo
NCNOSb30BaThb

Ha NtodboM ypOBHE
opraHmn3aunoHHOU
CTPYKTYPbl KOMOaHUK




" S
Kak paboTtaet ACKN

’KU3HEHHbIN LK MOpyYeHns

PyKOBO,D,I/ITeJ'Ib BblAa€eT rnopy4vyeHune, n oHo
noctynaeT Ha ncrnosriHeHne nog4YnMHeHHoOMy

Ha aTane BbINONHEHUSA UCNOMHUTESb U PyKOBOOUTEIb
MOTYT BECTU NepeErnncky no Borpocam UCnoJiHeHNA

[Tocne BbINONHEHUS MOPYYEHNS UCNOMHUTEND
coobwaet 06 3TOM pyKOBOAUTENHO

Ecnu BbINONHEHHOE NOPYyYEHNE HYXOaeTcs B
nopaboTke, TO pyKOBOAUTENb MOXET €ro OTNpaBUTb
ONSATb Ha UCMONHEHNE CO CBOMMW KOMMEHTapUAMU




Kak pabotaet ACKN

Pabota noMOLLHUKOB

Pykoeoaurens

MomowHux pyxosoamrens

PykoBoanTenbs MOXET AernermpoBaTtb
CBOW NpaBa B CUCTEME MOMOLLHMKY,

C TeM YTOObl OT MMEHU pyKOBOAUTENS
MOMOLLIHUK MOT PermcTpmMpoBaTtb
MOPY4YEHMUsI B CUCTEME U
KOHTPONMPOBAaTb X0 UX BbINONTHEHNS

NcnonHuTenb ToXXe MOXeT
aenernposarb CBOU NpaBa B CUCTEME
CBOEMY MOMOLLHUKY, C TEM YTOObLI OT
€ro UMeHN NOMOLLHNK Mor paboTaTb C
NopyyYeHNAMU




Apxutektypa cuctembl ACKN[

Internet Information Service

CYB MS SQL vnu MySql

Basa flaHHbix ACKUT




" S
[Mpenmyuwiectea ACKN/

ACKW[ npeaoHasHa4vyeHa ansa apdekTUBHOIO KOHTPONS 3a BbINOSTHEHMEM
OOKYMEHTOB 1 NOPYyYEHUM.

= MHoroypoBHeBasi BepTuKarnbHasi CUCTEMa CKBO3HOIO KOHTPOSSI.
s JlerkocTtb BHeapeHus.

s [nbKOCTb.

.  O6meH nHdopmaumnen.

= HwWn3kasa cTommocCTb.

s He TpebyeT cneyunanbHoro oby4yeHnsa nonb3oBaTenemn.

» HabniogeHune "cpesa" Bcex BbINOMHSAOLWMXCSA MOPYHEHUN,



CTpyKTypa nopyyeHus

2} ACKW/ 2.0 - Microsoft Internet Explorer E]@
F

®aiin  Opaska Buwa WsBpanHoe Cepeuc  Cnpaska

@Hasan > | \) @ @ :h /j) Momck i\\'( Ws6paHHoe @ Ejzv i\f b4 ‘_J g\j"k ﬁ 3

Aapec: i@ http:/fdemo.askid.ruftask_outgoing_add.aspx vl Mepexoa
ACKWA 2.0 OTNpaBMTE OT3kIE
Tekyuive nopyyeHus Mcxoaauwme nopydenuna->obaeneHne NopydYeHna WMeaHoe M. M.(manager)
BEINOAHEHHEIE NOPYUYEHWUA HobaeneHune nopydyeHuns
Pykosoaurens Spog meraK

CpokK cerogHa
Cpok Hegensa

[0 cpokKa > Heagenr
OcoBblf KOHTPONL

CogepxaHue: ¥

HoBoe nopyueHnue
HoBGaeneHre NopydeHna

MNopyYeHWe Bbl4aHO Ha OCHOBaHWK A0KYMEHTOB: |He yKazaHo

MoucK Nnopy4yeHuii

MoKCcK MCROAALWLME NOPYYEHWIA
3aKpeITEIE NOPYYEHWA

MopyJYeHWe BLIAAHO H3 OCHOB3HWK NOPYUYEHWIA: He ykazaHo

KOHTpONE MCNONHEHKWA

AHaNW2 MCNONHWUTENLCKOX .
ANCLMNAMHE OcoBbIf KOHTPONL:

Moaynu cucTembl

KapTo4kn AOKYMEHTOE
Mcxkogawme nopydYeHna OTBETCTEEHHLIN MCNONHUTENL: ¥

X X XY

Nata nopydenua: ® .11.07

N =
W] Lw
[}
]
)| w
O L

Cpok nopyuyenna: * .12.07

=B

] [2] [w@
iin

COMCNONHUTENM: He ykazaHo

X

CozpaHute | | OtmeHa

Ecnu v Bac BOZHMKN BORPOCS! OBDIUFATECE K 3AMARMCTDATODY clcTems! Support@askid.ru v & Tex. noaaepicky ACKIA support@askid.ru
Ig‘] ® VnTepreT




[Tony4yeHne nopyyeHusd

A ACKWA 2.0 - Microsoft Internet Explorer E]
o

®ain Mpaska Buwa MsbpaHHoe Cepeuc  Cnpaeka

@Hasan v @ v @ @ ih /‘:_) Mounck \‘T/"\\'(Vlsﬁpannoe @ Bv :\f - \_J @‘3 ﬁ ‘3

Aapec: l@ http:ffdemo.askid.ruftask_incoming_yesterday_list.aspx v | Mepexoa
ACKWA 2.0 OTNPSBNTE OT3LIE
TekyL1e nopyyeHus Bxoaauine nopyyeHna->CpoK UCTeK Anekcees 4. A.(manager2)
CpoK MCTeK CpOK ncrek
ChoK ceron
Cpok HegenAa
flo cpoka > Heaenu CopTHpoeKa | N cpoky v || no eospacranmio v/
Ocofelit KoHTPONL | Mokasats | I Nevats I I Beisoa & Word I I Brigon 6 Excel I
BeINONHEHEIE NOPYYEHWA Nlata C ~
pPOK Hara o]
3aKpLITHE NOPYUYSHWA ) Craryc Coaep>kanve NOPYYEHUA | NOPYYEHUA | BbINOAHEHWS OTB. UCNOSIHUTESTD
HlonckiBXOAAME IgEYUBEHNH Ha Mpowy NpUHATL 21.03.2007 |03.04.2007 Cnaopoe C. C.
ELINONHEHWK | COMN3COB3HHOE peLleHne
Moayau cUcTeMbl W NPOMHGOPMUPO...
KapTouku A0KYMEHTOR Ha MoAroToBHUTE 26.03.2007 |05.04.2007 Anekcees 4. A,
BXOAALME NOPYHEHHA BEINOAHEHWK | NPE3eHTauMo (MapKeTHUHr: Hau.
oTaena)
Mcxogawme nopyYeHna
Ha MepecMOTpeTe NOPAAOK 28.03.2007 |07.04.2007 Anekceee A, A,
ELINONHEHWW |NPOX0A3 B 343HKE (MapKeTHUHr: Hau.
oTaena)
Ha AaTty v epema 21.03.2007 |17.04.2007 Metpoe M. M. (MapKETHUHr:
EEINONHEHWW |NOATEEPHAaH. Mpowy Had. oTaena)
NOAroTOBMUTLCA K CO...
Ha MoAroToEMTE 17.04.2007 |18.04.2007 Anekceee A, A,
BLINOMHEHWW | NPEeANOXeHWA NO aHanusy (M3pKeTHUHr: HaJ.
MuceMa oTaena)
Ha MNpuroToesTe 26.03.2007 |18.04.2007 Metpoe M. M. (MapKeTHUHr:
EBINOAHEHWW | NPEANOXEHWA Ha Had. 0Taena)
CNeayHLwmn rog
Ha Mpowy pazobpaTteca B 21.03.2007 |22.04.2007 Metpoe M. M. (MapKeTHHr: |
BEIMNOMHEHWK | CUTYaUKWK, A0N0XKUTE M Hay. 0Taena)
nporHGopM. ..
Ha MoAroToEMTE 02.05.2007 |09.05.2007 Anekceee A, A,
ELINOAHEHWK | aHaNUTUYECKHE (MapKeTHHr: Hau.
MaTeprans oTaena)
iN] n (=4 o T = T ¥ e o ¥ B = ¥ ¥ e A Y A >

ECnu y Bac BOZHK BONDOCK! 00DIUBATECE K 3AMARICTDATODY CrcTems! support@askid.ru i 8 Tex. noaaepxxy ACKUA support@askid.ru
&] rotoso ® VnTeprer




BbinonHeHne NopyyHeHn4d

ACKMA 2.0 - Microsoft Internet Explorer

®aiin  Mpaska Bua WsbpanHoe Cepenc Cnpaeka

@Hasa.a 7 \,43 B @ :b /‘.ﬁ) Momck \;‘\\?Mzﬁpamoe @ Bv ‘; 2 L‘J @'? ﬁ 43

Aapect I@ http:/{demo.askid.ruftask_incoming_view.aspx?qrr=247698 V| MNepexoa
ACKW 2.0 OTOPEBMTE OT3IE
TekylMe nopyyeHus Bxogswme nopyyeHna->CpoK McTek->pocMoTp NopyYeHns Anekceee A, Amanager2)
Cpok ucTek [MpocMoTp nopy4veHus
Cpok ceroa CooflmTb 0 BENOAHEHUA | MNevate | BoeoasWord | Beisoa s Excel
Cpok Heaena
[0 cpoKa > Heaenw CoaepxaHue: NoAroTOBMTE NPE3EHTALMKD
Ocobblf KOHTPONE AaTta nopydeHna 26.03.2007
CpoK NopydeHna 05.04.2007
PykoeoauTens VieaHos 1. W. (rew. avp.)
BeINONHEHBIE NOPYYeHWA 3apervcTprpoean nopydYeHue vp.)
3aKpBITEE NOPYYEHUA OTEETCTEEHHEIM MCNONHWMTENE
MorCK BXOAALLME NOPYUEHWUA Cratyc
Moaynu cucTemMbl DUKDensieHHble dainb
EapTONKMADKYMEHTOR Ha3Banve Aara ABTOp Pa3smep
BrOAALME NOPYYEHMA 7 - i i
eCTOBBIFN JOKYMEHT, E3HOE M.
KEsOAAIHE IORYHieHIA NPUKPENNEHHEIR K NOPYYEHNHD g%ggfgm M. (rex. 19968 |[OpocMoTp
(TecToBbM A0KyMeHT.doC) e avp.)
KoMMeHTapuu
Aara:01.03.2007 07:00:36 Astop:/BaHoB W. . (red. aup.)
K Nopy4eHno NpUKpenned TECTOBLIM ADKYMEHT
KommeHTapui
npowm: Anekcees A, A, (MApKETHHN: Had, 0TAena)

Ecnu y Bac BOZHMKIN BONPOCK! 0BDUIATECE K 3AMUHMCTDITODY CUCTeMb! SUpDort@askid.ru nnu 8 Tex. noaaepiky ACKUA support@askid.ru
&]rotoso ® VnTepreT




[TpOCMOTP BbINOMHEHHbLIX NOPYYEHUN

CKWA 2.0 - Microsoft Internet Explorer E]@
®aiin  Mpaeka Bua WsbpanHoe Cepeuc  Cnpaeka :7,.
e Hasaa ~ \_) @ @ /h /‘:_j Momck \;‘\\? WzbpaHHoe @ B - :\f 4 LJ @_2( ﬁ .‘3
Aapec: 1@3 http:ffdemo.askid.ruftask_outgoing_executed_list.aspx v l Mepexoa
ACKWA 2.0 OTNPaEnTL OT3LIE

TekylMe nopyyeHus McxogaulMe NopyyYeHna-=>BeinonHeHHbe NopyYeHna WMeaHoe K. M.(manager)
BLINOMHEHHEIE NOPYYEHWA BbinonHeHHbIE Nopy4vyeHns

CpogETeK
Pykosoaurens

CpoK cerogHa
CPoK Heaens CopTvpoeka |no cpoky ¥ || no sospacranmio v
Ao cpoka > Hegenu 1 Mokaszare | I Meyate I | Brisoa & Word l I Brigon 6 Excel I
Ocobblf KOHTPONL
HoBoe nopyuyenve
ey BuinonHeHo |MpoekT gonxeH BuiTe 3anyweH [28.03.2007 |04.04.2007 |05.07.2007 Netpoe M. M. fad
fo6aeneHne nopyyeHna B 3TOM rogay. (MapKeTHHr: Hay,
oTaena)
BLiNonHeHo | MoaroToBWTs NpeseHTaymo | 26.03.2007 |05.04.2007 |30.11.2007 | Anekcees A. A,
MOKCK MCKOAALLMK NOPYYEHUIA (;li%'f_g)”m: Ha:
JaKPLITEE NOPYYEHHA —
BrinonHeHo | JaHHeli GronneteHs 21.03.2007 |08.04.2007 |05.07.2007 MeTtpoe M. M.
NpeacTaenTe MHE Ha {MapKeTHHr: Hau.
paccroTpeHite. otaena)
KOHTpONE MCNONHEHUA BreinonHeHo | Coee MNetpoe M. M.
AHANW3 MCNONHWTENLCKON cofic (MapkKeTHuHr: Hau.
AMCLMNNMHE oTAena)
BrinonHeHo | Mpo MNetpoe M. M.
MoA YA CUCTEMDI Aong (M3PKETHHI: HaY.
7 Heob) oTaena)
apTOYKK AOKYMEHTOB
- P ADKY BLINOAHEHD | MPOWY NOAFOTOBMTE BCTPEYY M | 21.03.2007 |12.04.2007 |10.08.2007  |Metpoe M. M.
CAOAALLNE NORYYBHA COOTEETCTEYIOWMH MaTEpH. .. {MapKeTHHr: Hau. -
oTaena)
BuinonHeHo | MoaroToenTe NpeanoXedya no |17.04.2007 | 18.04.2007 |16.08.2007 Anekcees A, A,
aHanmzy MNuceMa {MapKeTHHr: Hay.
otaena)
BuinonHeHo |PazobpaTeca © Hadanam 14.03.2007 |21.04.2007 |19.04.2007 Anekcees A, A, A
PEeKNaMHOM KOMNaHWK {MapKeTHHr: Hauy.
oTaena)
BuinonHeHo | MoaroToerMTe NpOTOKON 20.03.2007 |27.04.2007 |11.09.2007 Anekcees A, A,
COBELWaHnA No Mxescky {MapKeTHHr: Hauy.
oTaena) v

Ecnu Y Bac BOZRAKAM BORDOCS! 00D IATECS K 3AMARMCTDATODY CUCTeMs! SUpDort@askid.ru i 8 Tex. noaaepxKy ACKHA support@askid.ru
® WnTeprer

®




3aKpbITUE NOPYyYHEHUSA

soft Internet Explorer

©aiin  Mpaska Bua WsbpanHoe Cepenc  Cnpaeka aw

@ Hasaa ~ J B @ [ ih p Momck \i\\? WsfpaHHoe @ B - ; = g @\3 ﬁ ‘ﬂ
Aapect ]@ http:{{demo.askid.ruftask_outgoing_view.aspx?qey=24769&
ACKWMA 2.0 OTNpaenTh OT3bIE

VCXOAALME NOPYUSHNA->BEINONHEHHbIE NOpYYeHUA->IPOCMOTH NOPYUYeHWA MeaHoe W, W.(manager)

Tekyuime nopyyeHqs
BLINOAHEHHEIE NOPYYEHNA npOCMOTp nopy4veHus

Cpok nctex _ (OTnpasuTe Ha ucnonHerve | 3akpbTe | B | Ynanute | Mevatt | BoeoasWord | Boisoa s Excel

CpoK cerogHa

Cpok Heaena CoAepaHne: MoAroTOBMTE NPE3EHTALMID
Ao cpoka > Hegenu HAata nopydyeHna 26.03.2007
Ocofibift KOHTPONE CpoK Nopy4YeHna 05.04.2007

PyKOBOAMTENE WeaHoe M. K. (red. anp.)
HoBoe nopyuexue 3aperncTprpoean NopydyeHne WeaHoe M. K. (reH. aup.)
foBaenenre NopyyeHna OTBETCTBEHHLIM MCNONHUTENL

Ccrartyc

MoucK NopyyYeHuin
MoMCK MCXOAALLMK NOPYYEHUIA
33KPLITHIE NOPYYEHWA =

MpukpennexHbie dainbl

TecToBbIN 4OKYMEHT, NPUKPENNEHHBIM K NOPYYEeHUKO(TECTOBLIN

PeaakTMpoeaTe X4,
AokyMeHT.doc) 19968 |MpocMoTp PEA3KTMPOBATE ¥A3NUTE

07.00.16

KOHTpONL MCNONHEHWA
AHANM3 MCNONHNTENLCKON T

ANCUMNAKHBI

M3MEHWTE ¥A3NKTL

Hara:01.03.2007 07:00:36 Astop:/BaHoB V. V. (reu. amp.)

K NOpyYeHuio NprkpenneH TecTOBbIM AOKYMEHT
KapToukn A0KYMEHTOE KommenTapuii

Mckogawme nopydeHnsa npoy: Anekceee A, A, (MApKeTHHr: Hay, 0Taena)

Mogynu cucTembl

ECan ¥ Bac BOZHMKM BONDOCH! 0DDIUFATECE K 3AMUHNCTDATODY CUcTems! SUpport@askid.ru wav & Tex. nogaepxKy ACKHA support@askid.ru
@ . WHTEpHET




TpeboBaHue K cepBepy

Ha cepBepe cuctembl AOMKHO BbITb YCTAHOBNEHO cneaytoLlee
nporpamMmmHoe obecneveHume:

=  OnepauunoHHasa cuctema MS Windows 2000/XP/2003
s  Microsoft .NET Framework 1.1

= |IS Bepcusa 5.0 unu Beiwe (Bxogut B coctaB MS Windows). B
cocTtaBe |IS gormkHbl ObITb YCTAHOBIIEHLI M HACTPOEHBI cneaytoume
KOMMOHEHTLI:

Cnyx6a WWW
Cnyx6a SMTP
= Vlcnonb3yeTca Onsa oTnpaBKy NOYTOBLIX YBEOAOMITEHUN

nonb3oBaTtensm cuctemol. Ecnn cnyxba SMTP He ycTaHoBneHa, TO
MOXHO BOCHMOSb30BaTbCcA BHeWHUM SMTP cepBepom.

= CYB[ MS SQL Server 2000/2005 nnn MySQL Bepcumn 4.0 n Bblwwe



TpeboBaHUsA K KINTMEHTCKOMY pabovyemy MecTy

Ha komnbtoTepe nonb3oBaTtensa ACKL oomkHo bbiTb
YCTaHOBIEHO crieayollee nporpaMmmMmHoe obecneyvyeHune:

x OnepaunoHHas cuctema MS Windows
98/2000/XP/2003/Vista

s Microsoft Internet Explorer Bepcun 6.0 unm Belwe

= Microsoft Office XP unu Bbiwe. B coctaBe MS Office
OOIMKHbI 6bIThb ycTaHoBneHbl MS Word n MS Excel

= MS Office ncnonbsyercsa anga akcnoprta ot4yeToB. Ecnu
nonb3oBaTento ata PyHKUMA He HyXHa, To MS Office He
TpebyeTcs.



AC K" n ABTOMATUIMPOBAHHAA CUCTEMA KOHTPONA MCNONHEHWA AOKYMEHTOB M MOPYYEHHIA

fasHaa | Bo3moxHoct | HAemo-online | ApeHaa | Kynutb | Toagepxka | KOHTaKTbl
20.02.2009 KynMTb
ACKWA 3.1 ™
BEINYLEHSE HOBAA BEPCMA KopoboyHaa Bepcma (ANa ycTaHOBKWM Ha Bawiem cepsepe)
3BTOMaTHIMPOBaHHON
CMCTEMbI KOHTPONA HavmeHoBaHue /TIoACHeHWe Llena (py6.)
gg’;iﬂgiﬂ;lﬂ AORYHBHTODH JIMueH3ua Ha 1 cepBepHYH0 MHCTaNALUI0 U 5 pabouux mecT 3 749.00 Ky¥nurb
Nanee JNMeH3ua Ha 1 cepBepHyH0 MHCTanALMIO M 10 pabounx mecTt 6 749.00 Kynutb
JIMeH3uA Ha 1 cepBepHYH0 MHCTaNALUIO U 25 pabounx mecTt 15 749.00 Kynurb
01.09.2008 JIMeH3ua Ha 1 cepBepHY0 MHCTanauuio U 50 pabouux mect 30 749.00 Kynutb
BeinyweHa eepcua 3.0 JlMyeH3ua Ha 1 cepBepHyH0 MHCTanALMIO M 100 pabounx mecrt 60 749.00 Kynutb
nporpammel ACKIMO
JIMeH3ua Ha 1 cepBepHYH0 MHCTanALUI0 Ge3 orpaHMuyeHna KonuvuyecTea pabounx mect 90 749.00 Kynuib
Oanee
JiMueHsua Ha 1 gonosiHMTEeNbHoe pafoyee MecTo 749.00 Kynutb
MNpuobBpeTaeTca TONBKO B TOM CNy4ae, ecnk ¥ Bac yXe ecTe YCTaHOBNEHHaa sBepcua ACKKI
12.11.2007 v Bam HeobBxoaMMO YBEENHYKMTE YMcno pabodnx MecT.
Ha cant aobaenenHa
npeszeHTaumra ApeHga ACKIA (Saas Bepcua) Ha HalleM MHTEepHeT cepBepe Yro aTo Takoe?
MNNKCTPUPpYHOWaA paboTy
nporpammel, Konuuecteo pabounx mect | Cpok apeuasbl | CtoumocTtb (py6.)
danee S pafioumx MecT v | |3mMecaua v 790.00 Kynutb

17.02.2007 AopaboTka ACKW/A noa TpeboBaHMA 3aKa3umKa

BeinyweHa eepcra 2.0
3BTOMATHIMPOBAHHORM LleHa B 3TOM cnydae oNpeaenaeTcd MHAMEWAYansbHO,
CHMCTEMBI KOHTPONA
MCNONHEHWA A0KYMEHTOE M
NopyYeHui

Oanee

BVHUKOM - Cozaanve canroe, pazpaborka cicrem aokymeHroobopora



