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Gartner Lists Avaya in
NA Enterprise Telephony Magic Quadrant

Magic Quadrant for North America Enterprise Telephony, 2003
9 September 2003, Gartner M-20-7834

Challengers Leaders

~ Cisco Systermns

Ability to NEC®® #® 1 ortel Networks
E xecute -
Inter-Tel # *nitel Networks The Magic Quadrant is copyrighted 2003 by Gartner, Inc. and is
COM® ® Alcatel reused with permission. The Magic Quadrant is a graphical

representation of a marketplace at and for a specific time period. It
depicts Gartner's analysis of how certain vendors measure against
verical Networks .. Shoreline Communications criteria for that marketplace, as defined by Gartner. Gartner does not
endorse any vendor, product or service depicted in the Magic
Quadrant, and does not advise technology users to select only those
vendors placed in the "Leaders" quadrant. The Magic Quadrant is
intended solely as a research tool, and is not meant to be a specific
guide to action. Gartner disclaims all warranties, express or implied,

with respect to this research, including any warranties of
As of Septe mber 2003 merchantability or fitness for a particular purpose.
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Tpu Tvna IP nopTtoB — IP Enabled PBX
Converged, All-IP

IP-Telephony Line Shipments 1999-2006

IP-PBX Shipments 1999-2006
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lNepepacnpeageneHue gonen pbiHKa 3a nepuoa
c 2000 no 2003 roab! (konn4yectBo IP nopToB)

3Q2000 3Q2003
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*Komnanuu, coenasuiue cmagxky moavko Ha IP, mepsitom poinok IP
nopmos.
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* [P nopmui ycneuwinee npooaromesi NOCmMasuiuKamu KOHBEP2eHMHbIX
peuteHul.
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CtpaTterna murpauum B mup IP-Tonbko TenecgpoHun
2000 2003 2006 2008
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2010 2017 2777
LAN-Based Telephony
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—— [paHunua
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Converged Telephony
Vendors
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lNepexod om KoHeepaeHmMHbIx cucmem K IP 6ydem ripoucxodumsb
IP/LAN-Based 6e3 cMeHbI nocmasujuka peueHusl.
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HekoTopble ntoru

1) loBOpUTL O 3aKaTe 3pbl Krlaccndeckon TenedoHmnm
noka paHo. Ckopee, HaobopoT, nosBrenue |IP pewerumn
cTano CBOEro poga Kartannsatopom pasBuUTUS

BCEN oTpacnu.
2) Ha paHHom aTtane IP TenedoHMsa no OTHOLLEHMIO K TPaaAULNOHHON

ABNAETCSH He 3aMeLllarLen, a AONONMHALWEN TEXHONOMEN.
3) bnnxanwee 6usHec-6yayuiee (2004-2007rT) Nno NporHo3am aHannTUKOB
nponaeT nog 3HakoM JOMUHUPOBAHUS KOHBEPIrEHTHbLIX CUCTEM.

4) B otganeHHon nepcnekTnee HOBOMo nepeaena
PbIHKa HE OXXMOAETCH, TaK Kak nepexoq OT KOHBepreHTHbIX cnctem kK LAN-based

OyoeT NnpoucxoamTb Ha 0ase yXe yCTaHOBIEHHbLIX CUCTEM.
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Tpu n npoueccopa 1 TpU LWH3a HOBbIX
KOMMYHMKALMUOHHBIX pelueHun Avaya

-i ii AVAYA '

36 000 nopToB
12 000 IP
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PeweHue Avaya Enterprise Connect

G350 (IP)

MultivOoIP
+ P130

Avaya™ S8700

Head Office

>y Analog/DCP TepmuHan

ﬁ IP TepmuHan
ISTS
ﬁE PC

AVAY /A g purserseeamm pwers——"
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KoHuenuusa pasBnutna KoprnopaTtmuBHOMU
rornocosou cetu (npumep 1)

Definity CMC BCS
(cbunman)

1 atan

/2 aHanoroBbIX rnopTa
24 undpoBbIX
CO nuHnmn n3 ropoaa

S8700

dununan

LleHTpanbHbIN
ocuc

2 aTan

300 AHanorosbIx
10 IP aboHeHTOB
4 E1

Ha ecex amanax — OJHA cucmema

IP Telephony Contact Centers Unified Communication
11

S8700 /;Dvmmar; 1

IP

ceTb

dunnan 2

LieHTparnbHbIN
oduc dunvan 3

3 aTan

2 500 aHanoroBbIx
1000 IP
20 E1



1 aTan

20 nopToB

2 aTan

100 nopToB

3 aTtan

Ha ecex amanax — O[JHA cucmema

400 nopTtoB

KOHu,enu,vm pa3BUTUA KOPNOpaTUBHOMU
roriocoBoun cetu (npumep 2)

FAVAYA

88700

4 atan

2 000 nopTtoB
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M Urpaund yCtaHOBJI€EHHbIX CACTEM

DEFINITY SI,
CMC

S8300 LSP

S8300 LSP
G350
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Ocob6eHHOCTHU peweHna Avaya ons
KOpnopaTUBHOM CEeTHU:

- Bo3aMOXXHOCTb cobpaTtb BCe MMEKLLMECS TUMbl KOPMYCOB N TEPMUHANOB
B eNHYI0 cuctemy Ha 6ase IP TpaHcnopTa
*ObecneynTb MOSTHY MOEHTUYHOCTb PYHKUNK ONs

nobOoro LW3a Kak B pexxmmMme LeHTpann3oBaHHOMO

ynpasrieHnsi Tak N B pe3epBHOM peXnme
*ObecneunTb ansTepHaTUBHYIO MapLUpyTU3aumo/perncTpaumio B
crnydae cboeB B TPAHCNOPTHOM CETU UMM OCTAHOBKU LEHTPAlIbHOIo
cepsepa
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lNpakTnyeckum npumep

N iR

MonS

4 4
=1
- -

ER 3 g =
- T RS R

Unified Communication Services

5

IP Telephony

Contact Centers
1



lNpakTnyeckum npumep
36 000 aboHeHTOB, 1 000 000 HOMEpPOB B ceTH
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LleHTpanbHbIX npoueccop

Ho 36 000 noptoB

LleHTpanbHbin Odounc

1000 n bonee
nopToB

dunnan
100-300
nopToB

Manbein oduc /
10-40

S8700 S8500

[MocTpoeHne KopnopaTuBHoOM ceTn Ha 6a3ze KOHBEPreHTHOW CUCTEMbI
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nopToB G390
\ |
1-5 \
nopToB [; P H Q N E
IP TenedoHbl

Kaxx0Obilt w03, He3agucumMo om pasmepa, rnosIHocmaeto noddepxxusaem

'\\\

AHanorosble

TenedoHbl

gce (hyHKUUU Kak mpaduyuoHHou, mak u IP menegoHuu. ObbeduHeHuUe Wio308
oocyuwiecmernssemcs o IP
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