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Call Office - 3TO MHCTPYMEHT, C KOTOPbIM Bbl 3a4eNCTBYETE
MaKcuMarnbHOe KONMMYeCcTBO KaHanoB CBA3WN ArS TOro,
4YTOObI AepXaTb KNUEHTOB B Kypce COOLITUMN.

Ob3BaHMBanUTe abOHEHTOB, CO34aBanNTe MHTEPAKTUBHbLIE
aBTOOTBETYMKN, co3aaBanTe crnyxbol SMS onoBelleHns n
NPUHNMaNTE COODLLEHUS.

[lporpamma MMeeT OYEHb MMOKYH0 KOHUrypauuto, Tak 4To
Bbl MOXETe OpraHM30BbLIBaTb OMNOBELLEHNE KITMEHTOB U
nony4yaTb OT HUX MHCPOPMALNIO TakK, Kak 3TO yaA0OHO,
MMEHHO ONA BaLlen KoMmnaHum
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B 6a30Boi nocrtaBke nporpamMmmbl yXe UMeeTCAa psad roToBbIX CTaHAAPTHbIX
pelleHnn ans BbINONMHEHUS cCaMblX pacnpoCTPaHEeHHbIX 4EeNCTBUN MO
NHPOPMUPOBAHNIO aDOHEHTOB:

ABTOMAaTU4ECKNN 0O3BOH aDOHEHTOB
*Tene@OHHbLIN aBTOOTBETHUUK
*Paccbinka SMS
*SMS-aBTOOTBETUMK

Bo3moxHocTtu nporpammel Call Office He orpaHnumBaloTCA YeTbIpbMS
OEeNCTBUSIMU, OOCTYMHbIMU B 000SI04KE NporpamMmbl N0 YMOMYAHMIO.
[lononHuTenbHble HACTPOMKU NONb30BaTENb MOXET BbINOMHUTL
CaMOCTOATENbHO MPU YCIIOBUU, YTO OH obnagaeT onpeaesiEHHbIMU
3HAHUSMN N HaBbIKaMW.
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3akaa yacTHoro peLlieHua

Bribop pewenusn

HE3aperucTpupoBaHHan Bepcua
3APETMCTPHPOBATH

l

14.04.2011 - B AzepbaipxaHe NEHCHOHEPbI CMOTYT BOCNONL30BATLCS YCnyron «SKMS- -~
onoBeweHnes
11.04.2011 - Egunbiit nonyasToMaTiyeckuit Call-ueHTp cObITOBON KOMNaHUK Hayan paboTy.
HwxHuii Hosropog |
O nporpamme |

Bbibepurte 3agauy:

) BoinonHeHune TenedOHHbIX 3BOHKOB

Mporpamma GygeT BhiNONHATE UCXOZALNE TENEDOHHLIE SBOHKH N0 334aHHOMY CNHCKY HOMEPOEB U
nepegasaThk ronccosoe coobuerne

@ Mpuém 3BOHKOE B peXxMme aBTOOTEETYHMKA

I'Iporpam.«a OXMO3ET BXOQRIUErD 3B0HKAE 3a4aHHOE BPEMA. Kak Tonbko NoCTYnNuT BXO,D,ﬁmliﬁ SBOHOK,
nporpaMmMa npoMsHeCeT coobuweHue.

@ Ornpaeka SMS

Mporpamma OygeT BoinonHATE pacchinky CMC-coobuweHnit no 3agaHHOMY CNMCKY HOMEPOB TENE(OHOB.

@ MNpuém SMS e pexume aBTOOTEETHHMKA.
Nporpamma GygeT oxugaTe Bxogawero CMC. Mpu nonyyeHuy BoINCNHUT HEOOXOAUMbIE ENCTBNA.

@® 063eoH aboHeHTOB M3 Excel
O6sBoH aboHeHToB U3 Excel-gokymenTa.

) Buinonxenue JavaScript u VBScript cuenapuee
Bo3MOXHOCTL 2anyckaTe nioboi cueHapuit, HanucasHbii Ha JavaScript unu VBScript Assikax

<Hazan |  Danee> J ~ Otmena

ICQ: 627-902-617  Skype: Wentor.sales (EsreHus) Tenedon: (3852) 28-99-28
ICQ: 609-923-626 Skype: Wentor.manager (BaneHTuHa) E-mail: support@calloffice.ru

DYyHKIUOHAJI



Call Office nosBonser:

«ABTOMAaTNYECKOE MH(POPMMPOBAHME aDOHEHTOB MO CNUCKY U3 6a3bl JaHHbIX;
*B3anmopgencTame npaktnieckn ¢ nodon MHHOOpPMaLMOHHON CUCTEMOM
npeanpuaTuS;

«[lnHamnyeckoe hopmmnpoBaHue coobLLIEHNSA B 3aBUCUMOCTM OT 3aaHHbIX
Nnofib3oBaTeNieEM YCroBuin, a Takke MHGopMaunKn, cogepxawenca B 6ase gaHHbIX;

*CoxpaHeHne nHdopmaLmm o 3BOHKE U ero pesynsrate (nepegaHo/ He nepeaaHo
coobuieHne) B 6ase gaHHbIX;

*Paboty c Bxogsawmmm n ncexogsawmmm SMS coobuieHmnamm, cosgaHne SMS
CcepBUCOB 000N CNOXXHOCTW.
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Call Office ynobeH Tem, 4TO noaaepKuBaeT padboTy C pa3HbIMU
TUNamMun yCTPOUCTB:

e 3ByKoBas KapTta. CtaHgapTHoe ycTponcTtso cuctembl Windows
ON4 BblBOAa M BBOAA 3BYKa, Yepes3 KOTOpoe MOXHO
npoTecTnpoBaTtb BodamoxkHocTu Call Office

e IP-tenedoHus. [lporpamma MOXeT NPOM3BOAUTb 3BOHKU Yepes
NHTepHeT no npotokony SIP. [ins Toro, 4tobbl 3BOHNUTL Yepes SIP,
BaM HY>XHO yKasaTb B NporpaMmme umsi Unu ip-agpec goMeHa,
NpenocTaBneHHOro BamM NpoBanaepomMm, a Tak e Ums
nosfib3oBaTens U naporb, eCin 3To HeoBXoaANMO.

e [lpyroe ycTponcTBO. TakK e, eCTb BO3MOXHOCTb BblOpaTb
BHeLLHee, NoaKIo4aeMoe YCTPOUCTBO - ODbIYHbLIW FOfTOCOBOM
moagem, GSM-moaem unm 4YTo-To eLle.
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Call Office ynobeH Tem, 4TO noaaepKuBaeT padboTy C pa3HbIMMU

TUNamMmu yCTPOUCTB:
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MpoBepuTs 0bHOBREHNA

Buibop ycTpoiicTea
Mapametpsl 3anucu 8 B[]
Bribop noneit Ana AaHHbIX
Beibop ronocosoro oteeTa
Pacnucanue 3anyckos

Mpuém 3B0HKOB

OrparunyeHHan 30-gHeBHan Bepcun

MpuobpecT nuueHsnwo

07.04.2011 - B neyelHbiX yypexageHuax YNbAHOBCKA BHEAPAIT HOBbLIE WHHOPMALWOHHbIE CHCTEMbI - P
aBToHHGOpPMaTOPbI

05.04.2011 - B capaHCKOIt €QUHOMN BEXYPHOI QUCNETYEPCKON Cnyx0e BHEAPAT CHCTEMY ONOBEWEHHA

31.03.2011 - B «Takcu 6000000» BHEAPUNM CHHTES PEYM ANA ONOBEWEHHA KNHEHTOB

-

O nporpamme

Bbibepute ycTponcTeo

@ 3eykoeas kaprta
Mcnonb3yeTca CTaHgapTHOE YCTPONCTEO BEBoAa/BhiBoaa 3Byka Windows

@ IP-renedonunsn
B kayectBe )’CTECﬁCTEﬁ WCNONb3YETCA W3 P-’Cl-fﬂhK!TEFHOf( TEJ'[E@CHHH pﬂ&CTEK)L,‘IH-( no npoTokKony
SIP. inA nony4yeHus gOCTYNA K 3TOMY LUNIO3Y HYXXHO YKa3aTb UMA GOMEHA NK €0 ip-agpec, a TaK Xe,

ecnit HeobXoguMeo, MA NONL3IOBATENR U Naponb

TH

@ Opyroe ycTpoiicTEO
B KayecTEe yCTPONCTES HCNONbIYETCR PasNiYHbIE YCTPONCTEA PAasNUYHOro BIAE, TAKHE KaK

renocossie Mogembi, GSM-MogeMbl 1 T.4..

rddunann (VIA v

Y Kaxute yC

OTtmeHa

Nanee >

<Ha=an

Tenedon: (3852) 28-99-28
E-mail: support@calloffice.ru

Skype: Wentor.sales (Esrexus)
Skype: Wentor.manager (BaneHTuHa)

ICQ: 627-902-617
ICO: 609-923-626

YcTponcrBa



dPopmMaTt AaHHbIX, C KOTOPbIMK Nporpamma dyaet pabotaTtb O4eHb MTMOOK — OT OObIYHbIX
TekcToBbIX hannos 1 AokyMmeHToB Excel, oo 6a3bl gaHHbIX Access, Oracle, MS SQL,
FoxPro n T.4. A 3Ha4nT OTCyTCTBYET HEODXOAMMOCTbL NOACTPamMBaTh CBOK paboTy noa

nporpammy.
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Mpoeeputs 06HOBNEHUA

MNapameTtpel 2anucu B Bl
Buibop noneit ANA AaHHbLIX
Buibop ronocosoro oteeta
Pacnucanue 3anyckos

Mpuém 3soHKoB

OrpaHuyeHHan 30-gHeBHan Bepcun

MpuodpecTu nMUeH3N0

07.04.2011 - B neyebHbix yypexgeHuax YNbAHOBCKA BHEAPAIT HOBbLIE HHHOPMAaUWOHHbLIE CHCTEMDI -
aBTonHGopMaTOopbI

05.04.2011 - B capaHCKol aUHON BEXYPHOIt UCTIETUYEPCKON CNYxOe BHEAPAT CHCTEMY ONOBEWEHHA

31.03.2011 - B «Takcu 6000000» BHegpuni CHHTES PEYN ANA ONOBEWEHHA KNTHEHTOB

O nporpamme

YKaxute coOXpaHAaTb Nu pesynbTaTbl

& CoxpaHaTts peaynetatsl:
@ Excel-gokyment

[atHble xpaHaTca B daiine Excel (.xIs unu xlsx)

() ODBC-ucTo4HMK / NPOH3BONELHAA CTPOKA COEAUHEHHS

CNHCOK HCTOYHUKOB AaHHBIX MOXHO NOCMOTPETL B MaHenu ynpasnexns ->
AIMUHHCTpHpOBaHKE -> VICTOYHUKN ganHbix (ODBC)

@ Texkcroebii hann
TekcToBble daitnsl (.Ixt unKu .CSV) C KONOHKAMK AaHHbIX, Pa3AenEHHbIX TOYKON C 3anaToM

@ Microsoft Access

Basa ganHbix Access ((aitnbi .mdb)

© MysQL

Basa gannbix MySQL (TpefyeTca ycrasoenentsbli ODBC-gpaiteep k MySQL)
@ Oracle

Basa ganbix Oracle (TpefyeTca ycTanoeneHHblit ODBC-gpaiteep k Oracle)

@ dBase (.dbf)

Basa ganHbix dBase (daitnbi .dbf)

© MSSQL Server

<Hazan Nanee > OTtMeHa

ICQ: 627-902-617 Tenedox: (3852) 28-99-28

ICQ: 609-923-626

Skype: Wentor.sales (Esrexus)
Skype: Wentor.manager (BaneHtuHa)

M cTOYHUKN TaHHBIX
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E-mail: support@calloffice.ru




Call Office paboTaeT Hanpsimyto ¢ 6a3oM gaHHbIX.

OcoBeHHOCTb Hallen nporpamMmbl B TOM, YTO OHa cama DepeT AaHHble
ans NHOOPMUPOBAHUA U3 BalLlen 6a3bl JaHHbIX.

A peyb naet He TonbKO O TeniedOHHLIX HOMEpax, HO U 0 Nbon gpyrou
NHopMaLnn, KOTOPYIO HY>XHO NPOU3HECTN aDOHEHTY, Oyab TO cymma
gonra, pasmep CKUAKn, agpec, Unu 4YTo-To eLle.

Hy>XHO NnLb BCTaBUTb B HY>KHOE MECTO B COODLLEHNM Ha3BaHMe Morsis C
NHOpMaLMeEN, U NporpamMma BKIHOYUT 3TO Mnosie B coobLueHne
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PaboTa nporpamMmmbl ¢ 6a30M AaHHbIX Ha NpUMepe TeKcTa Ana paccbinkm SMS:
(8 cail Office 201 5 [E=NEE

. ‘( 07.04.2011 - B neyebHbIX yypexgeHnax YNbAHOBCKA BHEAPSIOT HOBbIE HHDOPMALWOHHbIE CHCTEMDI - -

; ': - aBToMHGOPMAaTOPDI |=
~ OFF|CE 05.04.2011 - B capaHCKoli eQWHOI BEXYPHOIH AUCNETYEPCKOI CNyxGe BHEAPAT CHCTEMY ONOBEWEHNA =
31.03.2011 - B «Takcu 5000000» BHEAPUNM CHHTES PEYH AN ONOBEWEHHA KTHEHTOB R

MNpoBepute 06HOBNEHNA O nporpamme

YKaxuTe, U3 Kaknx KOroHoOK Tabnuubl Opath -
OaHHble

Heobxogumo BbiOpaTh cTondubl Tabnuubl U3 KOTOPbIX Nporpamma GyaeT nonyyaTh faHHbIE W, eCnit
HeobxoguUMo, 3anHCbiBaTb PESYNLTAaThI

Bblﬁop NOREN.C:AAHHLIMK Bpems o6ssona [onr Cratyc ofssBoHa Tenedo N0

Pacnucanue 3anyckoe null 23.54 |null 83852289928 | MeaHos L.B.
Il 185.79 null 81234567890 N CB.
Pacceinka SMS i s e

Tekct SMS:

MOXHO NOACTABNATL Ntobble NonA u3 6a3sl AaHHLIX, UCNoNL3YA [MMma nons]
BamaeMels [$J0], Bama 3aO0JTXEeHHOCTE COCTABJISET -

1 [Honr]. Ons cnopaBokK 3BOoHMTEe 123-456.

l Cronbeu, cogepxalyuit Homep TenedoHa: ITenequ ;‘

& 3anucars peayneTar otnpasku SMS B
cronbew:

& 3anucars Bpema otnpasku SMS &
cTonbew:

ICTaTyc o6zB0Ha v |

IBpeMH o63soHa | =5

1

<Ha=zan Nanee > OtmeHa

OrpanunyerHan 30-gHesHan sepcun ICQ: 627-902-617 Skype: Wentor.sales (Esrexus) Tenedox: (3852) 28-99-28
MpuoBpecTi nuuetsito ICQ: 609-923-626 Skype: Wentor.manager (BaneHtuHa) E-mail: support@calloffice.ru

B3aumonericTeue ¢ 0a3oit
JTAHHBIX
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B Call Office ecTb aBa cnocoba, KOTOPbLIMU MOXET ObITb C(hOPMUPOBAHO
ronocoBoe cooobuieHue:

*Habop 3ByKoBbIX ¢hannoB. Ecnn Ha KoMmnbloTepe ecTb HAbOp 3BYKOBLIX (hannos
C HY>XHbIMW BaM bpasamu, TO Bbl MOXETE CaMn COCTaBUTb cooblieHune. B
KOMMJSIEKTE C NporpaMmMon NocTaBnaeTca orpaHM4YeHHbIn Habop rofnocoBbIX
doanrnos, NpeaHa3Ha4YeHHbIN ANS AeMOHCTPaLUn BO3MOXHOCTEN rnporpaMmmbl. OH
NO3BONSET NPOU3HOCUTL HEKOTOPLIE (Ppasbl, a Tak e undpbl Ao cta. [ns Toro,
YTOObI MMENacb BO3MOXHOCTb NPON3HOCUTL Nt0ObIE LUMPLI N BbIPaXXEHUS BaM

HeobxoauMo 3anucaTtb Bce BapuaHTbl umdp 1 gat, nndo npnodbpectn 6asoByto
rONoOCoOBY BUBNOTEKY.

*CnHTE3UpOBaHHbIN TEKCT. [1porpamma MOXeT NPON3HOCUTbL CUHTE3UPOBAHHLIN
TEKCT, HO NS 9TOro Ha BalleM KOMMboTepe AOMKHA OblTb yCTaHOBMNEHA
royijocoBad mawumHa (TTS), BbINOMHAKOWAA CUHTE3 HAa HY>XHOM BaM 53blke. 1o
ymon4yaHuio B Windows yctaHoBneHa ronocosas MallmHa, crnocobHas
MPOM3HOCUTb TEKCT TOSTIbKO Ha aHIMMMUCKOM A3bIKE.

.09 CALL .
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MNpoeeputt 06HOBNEHMA

Bribop ronocoeoro oreeta
Pacnucanue 3anyckos

Mpuém 3B0HKOB

OrpanuyerHan 30-gHeBHan Bepcun

MpuobpecTi nuUEH3NIO

07.04.2011 - B neyebnbix yypexgeHnax YNbAHOBCKA BHEAPAIT HOBbLIE HHHOPMALMOHHBIE CHCTEMbI - aBTOKHG
05.04.2011 - B capaHCKOIf eauHOI 4EXyPHON ANCNETYEPCKON cnyx0e BHEAPAT CHCTEMY ONOBELWEHNA
31.03.2011 - B «Takcu 6000000» BHEAPUNI CHHTES PEYN ONA ONOBEWEHNA KNTHEHTOB

O nporpamme

YKaxute coobuieHne, KoTopoe Heodxoaumo
NPOU3HECTH

) MpueetcTeeHHoe coobuenune
MporpamMma NPOMSHECET CTaHQapTHOE npueecTeeHHoe coobwenune Call Office.

) 3eykogoii chain
MNporpamMmMa NPONZHECET yKasaHHblli 3BYKoBONH haiin. 3ByKoBo# daitn JomKeH UMETL GopmMaT wav

3ByKoBOIi thain
@® CuHTe3MpOoBaHHbLIN ronoc

MporpamMma BbiNONHKT CHHTES co0DWEHHs nCnonk3ys BbibpaHHy0 ronocoByle MawnHy (TTS) u
NPOUSHECET CHHTE3MPOBaHHOE cooblyenne.

8 npeABapHTEﬂbelﬁ CuHTe3 coobLleHna
[onocoBas MalUMHA: Microsoft Anna - English v

TekcT coobuyeHna:

3OpaBCTEYNTEe. YBaxaemui aBoxenT. ¥ Bac -
eeTcs HOJAT 3a yciayru. lpoczBba noracurs
Sam0oJTReHHOCTE . -

lNpouzHecTu cooBuweHne

<Hazan Nanee > OTtMeHa

Tenedon: (3852) 28-99-28
E-mail: support@calloffice.ru

ICQ: 627-902-617
ICQ: 609-923-626

Skype: Wentor.sales (Esrexus)
Skype: Wentor.manager (BaneHTuHa)

Kak ¢popmupyercs

rOJI0COBOE COOOIE ;@ ¢

PopmMupoBaHue rosiocoBOoro coobLeHnsa Ha npumepe paboTbl aBTOOTBETYMKA:

ALL .
OFFICE



Call Office noMmoxeT Baweun komnaHuu:

*HanomMHMTL O CpoKe onnarskl;
*[lponHdOopMMpoOBaTL O CyMMe 3a0/MKEHHOCTH;

*Co0o0LWmnTL 06 N3MeHeHN TapndoB, NI1aHOBbLIX NeEpPepbLIBax B
NpeaoCcTaBNEHUN YCNyr, PEMOHTHbLIX paboTax;

[locTaBnUTb B N3BECTHOCTb 00 OTKITHOYEHUWN YCNYT;
*OnepaTnBHO OMOBECTUTb KMMEHTOB O HOBbIX TOBapax W ycnyrax;
«ABTOMAaTM3MpoBaTb 06pabOTKy BXOASALLMX 3BOHKOB KMNEHTOB;

*A TakxKe pPELLNTb Apyrne 3agadun, Ucrnorib3dyd coBpeMeHHble CUCTEMDbI
CBA3N.
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PaboTaet ¢ pasHbiM 000opyaoBaHUEM, HE TpebyeTca Mnokynka
OONOSTHUTENBLHbLIX YCTPOUCTB.

PaboTaeT ¢ 60nbWMHCTBOM 6a3 gaHHbIX, Bbl BbIbMpaeTte
Hanbonee ynobHbln Anga Bac popmart

ABTOMAaTNYECKM nU3BnekaeT n3 6asbl JaHHbIX HEOBXOANMYIO
nHpopmauuo n obHOBNSAET €€ B npouecce paboThl

[lporpamma npocTta B HAacCTPOuKe, a NepekntodeHne mexay
COXpPaHEeHHbIMU KOHJUrypaunuamm npomMcxoanT Bcero 3a oguH
KITNK

[TpoayKT MHOrooyHKLMOHaNneH 1 No3BONAET HACTPOUTb
Pa3HOCTOPOHHeEe MHJOpMMpOBaHME (3BOHKM N SMS-
coobLeHns)

ECTb BO3MOXHOCTb 3aaBaTb pacrincaHmne an4d
dBTOMATN4€CKOro Ha4aria pa6OTbI.



MpumeHeHune Call Office cnocobcTBYyeT:

*CHMXEHNIO 0eOUTOPCKOW 3a0/MKEHHOCTH;

*CoKpalleHuto 3aTpaT Ha nepcoHan;

* OKOHOMUN BPEMEHN COTPYAHMUKOB;

*CBOEBPEMEHHOMY OrMoOBeLLEHMIO Ballnx KNMEHTOB O HOBOBBEAEHUSAX;
*OnNTNMM3aummn npouecca B3anMoaencTBumst C KIIMEHTaMMU.

.09 CALL .
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PaspaboTtumkamu nporpammHoro rnpogykrta Call Office ssnaemcs mbl, komnanma Wentor
Software. KomnaHus cyliectByeT yxxe 6onblue 5 net, U BnosiHe ycnewHo 3aHMMaeTCs
pa3paboTkon nporpaMmmMHoOro obecrnevyeHus B chepe KOMNbITEPHON TENEOHNN.

TeppuTOopmanbHO Halla koMaHaa pa3paboTymkoB HaxoauTca B ropoae bapHayne, B
Cnbupun, ogHaKO 3TO HE MeLlaeT HaM HaxoauTb KITMEHTOB Ha TeppuTtopumn Bcen Poccun u
ctpaH CHI, 1 ycnelwHo ocywecTBNATb YAaneHHYH TEXHUYECKYO NOAaEPXKKY.

CBA3aTbCA C HAMU MOXHO NOOLIM YAOOHLIM ANl BaM CNOCoOoM:

* [Mo3BoHNTL NO TenedoHy: +7(3852) 28-99-28

« Hanucatb Ha e-mail: support@calloffice.ru

* Mo ICQ: 609-923-626 (BaneHTnHa); 627-902-617 (EBreHuns)
* [Mo Skype: Wentor.manager unn Wentor.sales




Cracu00 4TO BBIOMpPAETE HAIII
IpPOAYKT!
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