3awuma npas
nompebumerns

BbinonHwun:
YueHuk 10 knacca b
bapbiHMKOB HMKonam



CopaepxaHue

[1paBUTENBCTBO U MOTPEOUTENb
[ NaBHble NpaBa noTpebuTens
O 3aKkoHe

OCHOBHbIe MOMOXEeHUS 3aKoHa

3aluTa npaB notpebutens opraHamu
MECTHOIo CaMoyrnpaBeHuS]



Llenb npe3eHTauuu



[lpaBUTENBLCTBO U NOTPEDUTENDL

C YCNOXHEHMEM XU3HWN YBETMUYNBAETCS U
HeobXxo0aMMOCTb B rocyAapCTBEHHOW
3alUnTe npaB noTpebuTens.



[ naBHbIe npaBa noTpeduTens

Kaxkabi noTpebutenb MeeT
NpaBo:
= Ha 3alUUTY OT OMACHbIX NMPOAYKTOB

= 3HATb: YTO OHWU MOKYMAKOT; YCIOBUS
NpoAaXku U rapaHTUKU; BEPOSITHbIM PUCK

= BblbOpa
= ObITb YCNbILWWAHHBIM



O 3aKkoHe

3akoH «O 3awmTe npas notpebutens» 6ol
npuHAT 7 dpeBpansa 1992 ropa. HacToawmmn
3aKOH perynmpyeTt OTHOLUEeHuUS,
BO3HMKaOLWME Mexay notpebutensamm m
Npon3BOAUTENSMN NPU NPOoAaXke TOBAPOB
N OKa3aHWWU yciyr, ycTaHaBIMBAET rnpaBsa
noTpebutenen




OCHOBHbIE NONTOXEeHMna 3aKoHa

N3roToBUTE/Ib MOXKET YCTAHABNMBATb CPOK CNY>KObl Ha
CBOW TOBap

3anpeLlaeTcs npoaaBaTb TOBAP MO UCTEYEHUM CPOKa
roAHOCTU

[loTpebutenb nMeeT NpaBo Ha TO, YTOObLI TOBApP ObIN
6e3onaceH Ans Xn3HW 1 300poBbs NOTpebuTtens, a
TaKXe He NPUYNHAN Bpeaa UMYLLECTBY noTpeburtens

N3roToBuTenb 06513aH CBOEBPEMEHHO NPeaoCTaBNATb
noTpebuTento Heobxoanmyo U JOCTOBEPHYIO
MHMOPMALIMIO O TOBapax

MoTpebutenb BnNpaBe NoTpeboBaTb BO3MELLEHNSA BPEAa,
MPUYMHEHHOIO €ro >XMU3HW, 3[0POBbIO NN UMYLLECTBY.



3aliuTta rnpas noTpedouTens

3aluTy nNpaB noTpebutens Ha TeppuTopumn
MYHULMNANbHbIX 06pa3oBaHNI
OCYLLIECTBAIOT OpraHbl MECTHOIro
camoynpasnieHna. OHU BNpaB.e:

= pPaccMaTpuBaTh Xanobbl NnoTpebutenen

= 00pallaTbCA B Cyabl B 3alLUUTY MpaBs
noTpebuteneu

» OCYLLECTB/ISATb KOHTPOJ1b 33 KQUYECTBOM U
6e30nacHOCTbIO TOBApPOB



