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SFM — Tunbl cbopoB

» Booking process fees (c60opbl B 3aBUCUMOCTU OT TUMNa AEUCTBUMA
areHTa: BbINUCKa, BO3BpaT, OTMEHa U1 np.).

» Ticketing fees (cO0Opbl B 3aBUCMMOCTU OT NapamMeTpPoOB BbINUCKMU
Ouneta: Benn4unHa tapudpa, HanpaBneHue, Knacc OpoHUpoBaHuUs,
aBMaKoOMMaHuA u np.).

» Product fees (cOopbl B 3aBUCMMOCTM OT TUNA 3a0POHNPOBaAHHbIX
areHToM CerMeHToOB: aBua, oTenu, asToMmoounu u T.4. AN
KIMEeHTA).

» Contextual fees (cOOpbI B 3aBUCMMOCTU OT OOCTOATESNILCTB
areHTCKOM AeATeNIbHOCTU: AOCTaBKa AOKYMEHTOB, MCTOYHUK
OpoHupoBaHua Tuna UHTepHeT unu gpyrou ocdpuc, Kon-Bo 4YenoBek
B PNR).

» Consulting fees (c60pbl, KOTOpPbIE MOTYT paccYUTbIBaTbLCA 6e3
Hannuus OPOHNPOBaHNS Ha OCHOBE BPEeMEeHHU, 3aTpayeHHOoro
areHToM Ha pacu4éT Tapuca NN KOHCYNbTauuIo KIMeHTa).
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Service Fee Manager
Administration — Price Scheme Manager
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Oona AAaMmmHucTpartopa

Amadeus selling Platforny

Administration Office Management:

Price Scheme Management

Administration Office: MA1A0103

Search Criteria

Price Scheme Management ‘

PaRr|
PS MName: N |

Date option: "']

PSR w Mame Status ¥ Start Date
2669 PRICE SCHEME Pt 285EPOS
2669 PRICE SCHEME & 10DECOS
4190 TEST EMEA FORLIM & 07200
4281 RAaM MARDC i 29JUL0S
5249 MAS DEMO 4 120CTOS
6006 GREECE & 281AM0G
5952 BUSIMESS I 0B6AFRO6
8983 BUSIMESS P 05APRO&
5084 W ALK-IN Pl 0SAPROG
4985 THE COMPANY Pl 0SAaPROG

I =Inactive P =Production & = Archived

| Display Competence Area ]

End Date +

090ECDS =
Z8FEBDG
291UL05
04AUGOS
30NCWOS
OSFEBDG
0SAPROE
0SAPRDS
0SAPROG
31DECO6 G

I = Mot validated

Search
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madeus Yista - Microsoft Internet Explorer provided by Amadeus s.a.s.

Administration Office Management I Price Scheme Management I

Price Scheme Management

J General Data I Ticketing Fee | Booking Process Fee | Contextual Fee

PSR: 3215 Status: Inactive Currency: USD

Price Scheme name: {EUS]NEEDAE?EU[T :

IRsamveas )
Start Date: E]”P,l‘_of |5 |

End Date: |31DECOS @

Description: | default for business customers

Service fee calculation
Service Fee Total | TRFE_T + BKFE_T + CTFE_T
(SYF_T)

[ Sawe ][ Cancel |

f
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Amadeus Selling Platform

Administration Office Management ] Price Scheme Management ‘

Price Scheme Management

General Data | Ticketing Fee | Booking Pracess Fee [ Contextual Fee

Ticketing Fee Parameters
w Ticket Type

Default l 2 l
Eleckronic Tickst [1 ]
Paper Ticket [é__I

P Booking Cabin/ Itinerary Type
b validating Carrier

F Selling Fare

# Form Of Payment

Ticketing Fee Calculation

Ticketing Fee Tokal TKTP_F + BKCE_F + ITIN F ("] Minimum ticketing fee: -

TKFE. T
{ N ("] Maximum kicketing fee:

Descripkion: ] -

Wiew Formula

| Save || cancel ]
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[3] Amadeus Selling Platforn

lenu

Administration OFfice Management 1 Price Scheme Management I
Price Scheme Management
]
General Data ] Ticketing Fee | Booking Process Fee | Conkextual Fee
Ticketing Fee Parameters
b Ticket Type -
w Booking Cabin/ Itinerary Type
Itinerary Type
Any ikinerary Domestic European Inkternational
Booking  Any cabin 10 L B
Cahi , g =TT
AN Pt 0 !
Business E i
Coach Premium !? I
Ecanany ’5 - |
p VYalidating Carrier
p Selling Fare
b
Ticketing Fee Calculation
Ticketing Fee Total BKCE F + ITIN F [ Minimum kicketing fee: -
{TKFE_T) - - , (s
[ ] Maxirurn ticketing Fee:
Description: l [ -
[ Wiew Farmula
| Save ][ Cancel ]
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[3] Amadeus Selling Platform

Adrminiskration OFfice Management |

Price Scheme Management

Price Scheme Managemesnt

General Data ! Ticketing Fee
Tic_keting Fee Parameters
w 5Selling Fare

Published Fare

Ilin Max Fee
Mon Published Fare

[lin Max Fes
External fare

Iin Mazx Fee

Ticketing Fee Calculation

Ticketing Fee Total o
(TKFE_T)

Description:

I Booking Process Fee l

Contextual Fee

Mindrmunn Hekebing Fee: -~

ra

igximum CICKeting ree.

b

| View Formla |

[ Edit || Cose |
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madeus Yista - Microsoft Internet Explorer provided by Amadeus s.a.s.

Administration Office Management | Price Scheme Management I

Price Scheme Management

General Data | Ticketing Fee | Booking Process Fee \ Contextual Fee

~ Ticketing Fee Parameters

Ticket Type  [frF (TKTP="P") THEN 10 ELSE 0.00
(TKTP_F) |

Bookingcabin) IF (BRKCE="C") THEN 10 ELSE (IF (BEKCBE="F") THEN 2S5 ELSE 0.00)
BKCB_F

Itinera(rvTvp'; IF {(ITIN="E") THEN § ELSE (IF (ITIN="I") THEN 15 ELSE 0.00)
ITIN_F

Validati?gCarrie; IF (VDCA="AF") THEN 25 ELSE (IF ((VDCA="BA") OR (VDCA="QF") OR (VDCA="AY")) THEN 15 ELSE (IF (VDCA="LH") THEN 10 ELSE 5))
YDCA_F

Selling Fare
(FRAM_F)

—Ticketing Fee Calculation

Ticketing Fee Total  |TKTP_F + BKCE_F + ITIN_F + VDCA_F
{TKFE_T)

F

Description: |

[ Sawe ][ Cancel |

_ View Form

Office: MIATAD103
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P& [ &|&F &

=1 8|2 4]|0@ B

Administration Office Managemenk | Price Scheme Management

Price Scheme Management

;
General Data ;

Ticketing Fes | Booking Process Fee ‘

|

Contextual Fee

Tj

Booking Process Fee Parameters
w Segment Sell and Cancel

Amadeus

Flight car Hotel Bl ewarte O
sel 1 1 1 1 1 1
Cance| 0.5 0a = L B2 s
w Ticket and MCO
Ticket MO

Issue
Cancel and Yoid
Fefund

Reissue and Exchange

Booking Process Fee Calculation

Manual
Car

Manual
Hotel

Manual

T o Cruise

Air Taxi

1
1

Booking process Fee tatal INSX_F + TOSX_F + MCSM_F + MHSX_F + MTSX_F + & v Minimum boo I 2 -
(BKFE_T)  ATSX_Fi) > aximum booking process fe
Description: -
[ View Formula
[ Bl 1] doe ]
| (B ..|c ‘.|D .;|E ..|F Remote office; NCE1A40951
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Amadeus Selling Platform

Administration Office Management | Price Scheme Management

Price Scheme Management

Ticketing Fee I Booking Process Fee |

zeneral Data

Conkextual Fee Parameters

w Booking Channel
Default |7 !
Travel agent :  |

Web

Contextual Fee Calculation

Context feekokal g
(CTFE_T)

Description |

Contextual Fee

g

Yiew Formula |

»Manual update >TFU/BC-x

Save || Cancel |
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Service Fee Manager
Calculation — Selling Agent
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Selling Platform GUI - PNR Pricing & SFM

3 Amadeus Yista - Microsoft Internet Explorer provided by Amadeus s.a.s.

Fare Display | Informative Pricing | Price PNR I Value Pricer | Stored ticket l Historical |
% Fare - Price PNR & = [
Passengers Information
TEST SAN LAST TICKET DATE 12JUNOS - DATE OF ORIGIN
Cities Carrier  Flight Class Date Time Fare hasis Tkt designator NvB NYA  Baggage
FRA LHR LH 4722 Y 12JUM 0735 YFLEX1 01MAR 20
LHR FRA LH 4743 Y 22JUN  08:25 YFLEX1 20

Fare Fare Calculation
EUR 741.00 12JUNOSFRA LH LON494 03LH FRA494 03NUCS38.06END ROED.749947
USD 965.00

Taxes
USD19.77 RA
USD 942 DE
USD15.00 Y@
UsD9.41 GB
UsSD19.56 UB
USD15.00 Y&

Total
USD 105616

Rate used Cther information
EE PARTIALLY BASED ON WC=LH AND TT=ET 1
-TED UtoroBas ueHa
PENALTY APPLIES "
OnucaHue
cb6opa

AMdDEUS
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Selling Platform GUI - CBogka

AMaDEUs vista ~

Service Fee Manager

Active Fees

Passenger PSR Ticketing Booking Contextual Fee T5T TST+Fee
MName MName TST Fee Fee Fee Adigstmer Total Total Total
MOLESTIIGILLES[2?72 - H 1 | 45.0 0.0 0.0 ELUR 45.00 EUR 5052.85 EUR S097.85
vl PICKUP/ ANGELP[ 2772 - lNTERi... 1 [ 45.0 0.0 0.0 EUR 45.00 ELR S052.85 EUR 5097.85

Current Totals: EUR 90,00 EUR 10105.70 EUR 10195.70

Validate ] [ Display Details J

¥alidated Fees
el - BB Sl - B
Current Totals:
Create ."r‘.ii,t] :' Deactivate ] V Display Details ]
Deactivated Fees
e e e e s S e

Display Details ]
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Selling Platform GUI - CBopka

Amadeus ¥ista
aMaDEUs vista ~

Service Fee Manéger

Active Fees

Passenger PSR : Ticketing Booking Contextual .. Fee T5T TST+Fee
Name Name 5T Cree o Fee o oFown o etoent otal Total Total
MOLESTIGILLES| 2772 - I | 0.0 0.0 EUR 0.00
PICKUPJANGELA| 2772 - INTERwe | |uue 0.0 0.0 EUR 0.00
Current Totals: EUR 0.00 EUR 0.00
validste | [ Display Details |
Yalidated Fees
‘Passenger PSR .. Ticketing Booking Contextual . .. Fee T5T TST+Fee
MName Name 51 Fee Fee Fee Adietment Total Total Total
PICKUPJANGELA 2772 - 1 45.0 0.0 . 0 | EUR 45.00 EUR 5052.85 EUR 5097.85
MOLESTI/GILLES 2772 - 1 45,0 0.0 0.0 EUR 45.00 EUR 5052.85 EUR 5097.85
Adjust Service Fee
Cur
Amount | Justification
[15 |[visa fee
Deactivated Fees
Passenger PSR o Ticketing Booking Contextua (5
Name MName : Fee Fee Fee [S——
ISelect to Apply
( Display Details ]
1] alB afc alp N[ NE

Office: NCE1A0950
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Selling Platform GUI - OnucaHue

[@] Detailed Parameter Window i =10| x|
Service Fee Details
¥alidation Date: Office ID: NCE1A0950
Service Fee
el N - N IR o b - I R R
MOLESTI)'GILLES’2??2-INTERN.&.TIO]v & v 45.0 0.0 0.0 EUR 45.00 EUR 5052.85 EUR 5097.85

Adjustment Justification

Ticketing Parameters

Itinerary Type | Yalidating Carrier | Booking Cabin | Ticket Type | Fare Amount |Fare Type
I | AF C |E-Ticket v 4899.00 P

Contexual Parameter

Booking Channel

Booking Process Parameters

Transaction  Flight Car Hotel Rail  Travel Assistance  Manual Car  Manual Hotel  Manual Tour  Air Taxi  Tour  Cruise
SELL 2 0 0 0 0 0 0 0 0 0 0
CANCEL 0 0 0 0 0 0 0 0 0 0 0

Ticketing Counts

Ticket Issue |Ticket Reissue | Ticket Refund | Ticket Cancel | Mco Issue
0 0 0 0 0

Apply J : Cancel ] Close l
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PacueTt Tapuda & SFM- Informative Pricing

FQPPARNYCPAR/OAF/PS-81

* FARE<EUR>
8067.99 UtoroBas ueHa
5074.99
5074.99
04 YRT1 3136.99 Tapud + TKT
05 BEEFR 2209.99 C6op
06 KHPXT1 * * 1 * 1236.99
*2  5-6*RESTRICTIONS MAY APPLY/CHECK FQON
*1-5*ARPT RESTR FARE EWR SEG 1/2
*2*
PFC MAY APPLY/USE ARPT CODE AT NYC/ Hoeoe
coobLeHune

* FARE BASIS * DISC
01 PRT1
02 CRT
03 CRT1

*
*
*
*
*
*

» OnucaHume cb6opa B FQQ

dAMADEUS
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Pacuyet Tapuda & SFM - Value Pricer

FXCLON

RECOMMENDATION 1 (EUR 392.25)
TAX FARE BASIS
1 ADT 2 EUR 32.75 ROWBA
2 CH 1 EUR 130.75 32.75 ROWBA
TOTAL 3 EUR 392.25 98.25

1 BA8136 R 13MAY /NCE 1 LGW N 2235 2330 E0/733 01:55
** TO (RE)BOOK USE FXZ OR FXU **

1,2 LAST TKT DTE 13MAY05 - DATE OF ORIGIN
1,2 TICKETS ARE NON-REFUNDABLE

UTorosas ueHa
]
BennuuHa
cb6opa
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PacueT Tapudga & SFM — PNR Pricing

FXP

01 AMADEUS/TEST

LAST TKT DTE 150CT05 - DATE OF ORIGIN

AL FLGT BK T DATE TIME
PAR
NYC AF 0022 Y Y 150CT 0825 YRT
PAR AF 0023 Y Y 250CT 1710 YRT

EUR 2971.00 150CTO5PAR AF NYC1823.31AF PAR1823.31NUC
3646 .62END ROE(0.814723

EUR 12.100X XT EUR 7.60FR EUR 7.95FR EUR 4.13YC EUR

EUR 76.00YQ 11.64US EUR 11.64US EUR 4.09XA EUR 5.78XY

EUR 57.37XT EUR 2.06AY EUR 2.48XF JFK3.00

EUR 3116.47

UTorosas ueHa
7]
OnucaHwue
cbopa
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OTobpaxeHue CepBucHoro Coopa &
NMoaTBepxaeHue B PNR

Fl6 SERVICE FEE - P1
V 01JULOS5 PSR 202 NCE1A0989

TICKETING FEE AMOUNT:
CONTEXTUAL FEE AMOUNT:
BOOKING PROCESS FEE AMOUNT:

TOTAL SERVICE FEE AMOUNT:

TOTAL TST AMOUNT:
TOTAL AMOUNT:

NopTBepxpeHue CepBucHoro Coopa (TFV or TFVA)
TpaH3aKuusa Ha BbINUCKY OMneTta BHeceT AaHHble B A.LL.R.
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SFM - KnroyeBble BO3MOXHOCTHU

» Amadeus Service Fee Manager npegoctaBnsieT NOSIHOCTLHO
WHTEerpMpoBaHHOEe peLueHune Nno LeHTpanmM3oBaHHOMY pacyerTy,
XpPaHEeHUI0 U AUCTPUOYTUPOBAHUIO PAa3NINYHbIX CEPBUCHbIX
cboposB.

» 3arpy3ka v nogaepxka cxem no pacuyety (Price Schemes) yepes
rpacdouyeckun uHtepcenc Amadeus Selling Platform gnsa areHToB
(Price Scheme Manager).

» LUeHTpanbHasa 6a3a (Fee Server).

» ABTOMaTUYECKUWN pacYET CepBUCHbLIX COOPOB N OoTOOpaxeHue B
To4ykax npopax (POS) Ha nobom aTane OpoOHUpPOBaAHUA .

» ABTOMaTU4YeCKoe coxpaHeHue onucaHusa coopa B
PNR (TSF - Transitional Stored Fee).

»  WUHdopmaumsa no pacyéTy u cymmapHom BerivimHe coopoB B
Amadeus Interface Record (A.l.R./LM.R.).

» WHTerpaumnsa PSR c npocdannom knmeHTta (Customer Profile).

dAMADEUS
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BBoa B gencreue

» MNMonb3oBaTenu

» PpaHuuna, benbrua, Mapokko, KOAP, ABcTpanus,
CkaHaunHaBusA, JlatBuA, YKpanHa, Mopaauuma, PymbiHus,
Quantas

» lNunoTtupoBaHue
» WUcnaHua, Manaunsus, LAN, KLM

» MnaHunpyemble pbiHKK (end of 2006 — 2007)

» Poccusna, CWUA, Nepmanus, NMonbuia, ...

dAMADEUS
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SFM - CtonmocTb

» ABoHeHTCcKasa nnata 30 USD 3a 1 tTepmuHan B mecay”
*BKno4vaeT B cebs1 120 TFV

»  3a Kaxayr AononHutenbHy TpaH3akuyuw — 0.2 USD
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