CRM BUSHEC CUCTEMA

IZLEIIHRAZ TV




CRM

[0 Customer Rrelationship Management -
YnpaBneHne B3aMMOOTHOLLIEHUSAMMN C
KINEeHTaMu;

0 Mopgenb B3anMOAENCTBUS, NMosaratLwas, uto
LeHTpPOM Bcen punocodumnn bmnsHeca
ABNSAETCS KJIMEHT, @ OCHOBHbIMMU
HanpaBNEeHNUAMU OeATENbHOCTU SABNSAOTCS
Mepbl NO NogaepxkKe 3pHEKTUBHOIO
MapKeTuHra, npoaax n obcnyXnBaHus
K/INEHTOB.
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Ha3HaydyeHne CcucTtemMbl

1 CuncreMmatnampoBaTb 6BU3HEC-OTHOLLUEHUS C
KJIMEHTaMU;

0 [loBblCUTb 3(PHEKTUBHOCTb B3aNMOAENCTBUS
C K/INeHTaMu;

1 CpenaTb paboTy MeHenxepos bonee
Npo3pavyHON N SDPEKTUBHOU;

[] ﬂonyanb CTaTUCTN4ECKNE AaHHbIE ANA
MapKETNHIoBOU MOJIUTUKMN.
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Ha3HaydyeHne CcucTtemMbl

[loBblWLEeHne
KOJ1M4ecTBa U
KayecTBa npoaax
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CocCcTaB cUCTtembl

1 EanHasa 6a3a AaHHbIX
C UHopMauunen o

Copyright © 2007- 2009 by Liakh Vladislav.

KJINEHTAX, "TELET’nERHET?FiG
0 YnpaBneHue R
eqistered by
NnpoAa)aMmu; GG Company

All rights reserved. Any illegal distribution is
forbidden.

Technical support e.mail -supportamsc,lv
Phone mob. . (+371) 29213386

v’ OK

1 PeweHue 3agay
aHannTndyeckoro CRM.
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EanHaga 6a3a AaHHbIX C
MHOPMaLMEN 0 KJIneHTax

0 O6bwas nHpopmauuns;

O [eatesIbHOCTb KOMMAaHuu;
[0 KOHTaKTHble nuua;
O

NcTopnsa B3aMMOOTHOLLEHUN C
KOMMAaHWEeNn;

YpoBeHb KOMMNAaHWW;
PEUTUHI KOMNAHWU;
1 lMoTpebHoCTn KOMMaHUW.

(1 [
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YnpasneHune npoaa)xamu

0 PacnpepeneHune KIMEHTOB MeXAy COTPYAHUKAMU;

0 [pynnoBoe n MHAUBUAYANbHOE MNaHNPOBaHMe paboThbl
C K/IMEeHTaMU;

00 YnpasneHue speMeHeM (O6WMnN 1 nuagnemnayanbHbIN
KaneHaapb v NnaHnUpoBLKK);

0  YnpaBJieHune aKkTUBHOCTSAMU (3BOHKU, BCTpeuwy,
3ana4un, 3aMeTKn);

0 KoHTponb paboTbl MEHEAXEPOB C K/IMEHTAMMU;
MOHUTOPUHI 3aKTIOYEHHbIX CAENOK;

0 PaboTa c anekTpoHHOW no4yTton (PeknamMHblie KaMnaHnu
N HOBOCTHbIE pacChbl/iKKn).

[
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3aaa4un aHanuTnyeckoro CRM

[]

AHanun3 notpebHoCTEMN;

YnpasneHne Bo3MOXXHOCTAMMU ([1porHo3s
6byaywmnx obbemMoB npoaax);

OnpegeneHne penTUHra KJAMeHToB;

MOHUTOPUHI 2(PPEKTUBHOCTMU
AEATEJIbHOCTU MEHEOXKEPOB,

AHann3 CTPYKTYpPbl NMPoAax U
3(pPEKTUBHOCTU OTAENbHbIX €€ 3Tarnos;

PMHAHCOBbLIN aHaNus.
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Hauyano paboTbl C cucremou

Telemarketing

Logon

Login Ingrida v

Password |+
Last wours session:

19.01.2009 22:05:09 - 19.01.2009 22:14:05

Last local session: Ingrida
19.01.2009 22:05:09 - 19.01.2009 22:14:05

Exit OK

0 CucteMa COOTBETCTBYET COBPEMEHHbIM TpeboBaHMAM K
6e30nacHOCTU AaHHBbIX;

Pas3fiMyHbIM YpOBEHb AO0CTYNa AJ15 NoJfib30BaTesien;
3awmTa ot nogbopa napons;
KOHTpPO/1b NO/Ib30BaTENIbCKNX CECCUNA.

OO0
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Obwasa nHpopmauus

B Telemarketing

v '8

kods |LVO0O0000D0O0O0O |
tips |SIA v|
nosaukums |Saldus Celinieks
banks |SEB LUB v|
konts |Lv0000000000000000000 |
nezvanit! ||
registracija 15.04.2008
apraksts
parnest uz firmu |
Record: [14] « [ 1 » [MI]r of 1

oficiala adrese:

valsts

rajons

pagasts vai pasta nod.
pilséta

iela

maja

dzivoklisiofiss

indekss

faktiska adrese:

valsts

rajons

pagasts vai pasta nod.
pilséta

iela

majas Nrvai nosauk.
dzivoklisiofiss

indekss

Saldus

Brivibas

110 a

Lv-3801

Saldus

Brivihas

1104

Lv-3801
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KOHTakKTHas nepcoHa

B Telemarketing
kontaktpersona:

vards 3
uzvards |Bulina

amats |Administrators
valoda |LY
limenis
tips
telefons |67383141
telefons 2
fakss | v "
e-pasts |[info@semetrons.lv |
e-pasts 2 |
apraksts

L1L £ [<

|
2|

{::_’_:

<

|
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BbICTpbI NONCK KOMMNAaHUW

| | %] =]
|DEA Pluss | ‘2|2 28] =]
[DEAC | ‘2|25 =]
[Debesmanna | ‘2|2 28] =]
[Debeta l ?l"'l-‘llgl
[Debets B R E

[0 ABTOMaTM4ecKas npoBepkKa npwu
nob6asneHnn HOBOW 3anuUCH.
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PacnmncaHme 3a4a4 areHTa

BT

Atgadinajumi = © © Uzdevumi 0| »s|

P |Statoil Latvija [Karporativs meréendaizings 30.09.2008 | '%|Zs]  15.12.2008] 10:00][Zvans pa treninu |
Reneva [Korparativs meréendaizings 30.09.2008 | #|3¢ 12.01.2009] 10:00][zvans pa treninu ]
Verners [Korporativs meréendaizings 30.08.2008 || 19.01.2009] 10:00]Zvans pa treninu ]
Karsten Latvian [Korporativs meréendaizings 30.09.2008 | | 19.01.2009] 11:00]Zvans pa treninu ]
Pingons [Korporativs meréendaizings 30.08.2008 | %2 26.01.2009] 11:00][Zvans pa treninu ]
Semetrons ] | 7|k 01.02.2010] 21:!]0[|L|'guma atjauninasana ]

0 JIn4yHble HANOMWUHAHUA;
0 Tekywwme 3aa4aHuU4.

MS Telemarketing SIA "Multi Stream” 13



CnpaBOYHUKH

—|

[0 Bcga yacTto ncnonb3lyemas
nHdpopmaumnsa cobpaHa B
CNPaBOYHUKMU;

[0 ABTOMAaTU3NPOBAHO
NCMNoJsib30BaHue
MHpopMaumm n3
CNpPaBOYHUNKOB;

O JOononHUTENbHbIN
KOHTPOJ/1b KOPPEKTHOCTM
3aMno/IHEHUS
CNpaBOYHUKOB.

'Rokasgramatas

Tools | Help

O W W

Seminars vai Trenings

Ieceltais seminars vai trenings |

Kontakka amats
Kontakka fimenis
Kontakta tips

Kontakka valodas

Kompanijas tips
Kompanijas svarigums
Kompanijas specializacija

Kompanijas nozares

Bankas

Zvana tips

AtbilZu varianti

Konstantes

MS Telemarketing

SIA "Multi Stream"
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HazHauyeHune 3agaHNN areHTam

B8 Telemarketing

S noz —l_ﬂ seminars ftrenings| v A
valoda | darhinieks (Ingrida v|
agents v‘ nav agenta ‘ datums| 19.01.2009] - | %]
seminars / trenings v il apraksts || [

Inform.departaments, L U . B
Infors 2 X¥|Blvmaterialu tirdznieciba

7|04 L%
7|04 1%
Infoteks %24 x| Datortehnika
VAL B
7|08 1%
‘% ht

t|Datortehnika

Inguna Plus
INK 99
Inkomerc Holdina

21 2i|ApgErbu tirdznieciba
21 2¢|Audio video tehnika
0|

tlEdienu nieaade. naldu klagana

[]

MOk oTtéop KOMMNaHUN;

OT160p MO NCTOPUUN B3aNMOOTHOLLEHUWN C
KOMMaHnewn;

00 [MpoBepka aybnmpoBaHus 3a4aHUN.

[]
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MynbTn BbI6Op OTpacnen

B nozares K|

V4

Interneta kafejnicas un kluhi
Interneta pakalpojumi, provaideri
Interneta veikali, e-komercija
InZeniercentri

Izdevniecibas un apgadi
IZzdevniecibas, apgadi

IZglittha arzemes

IZklaides

Izstades un gad jtlrgn = .ﬂ.,l_uurr[:.
Jumta segumi

lumtl segumi

.lu--wllwn;tudﬂumu veikali
Kabeltelevizija
Kafejnicas
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NcTopns B3aMMOOTHOLLUEHUWN C
KOMMNaHneun

B Telemarketing

| SIA v[Semetrons ] Vlﬁl nozares: ﬂﬁl
kontaktpersonas: Zvans: nezvanit! || ‘ » IMedicTnas iekartas v]
[Maruta Bulina OE zvana tips v ‘
amats [Administratars seminars ! trenings |Karporativs meréendaizings 30.09.2008
valoda Ly Zvana rezultats v
fimenis ; zvanalaiks|  02.03.2009(20:39 | ForEiae
tips
telefons 67383141 || ;
fakss ™ | adents |Laila v|
e-pasts [info@semetrons.lv = | Atgadinajuma datflaiks =
s-pasis? [ 03.032008[21.00 | I ? | & I =1 \/l
apraksts ‘ | apraksts IZvans pa treninu |
Firmas vésture A
Maruta Bulina |Laila 20.01.2009 11:01:54 |athilde Buklets {¥jatkins) interesé, bet cita laika neizskatas, ak veélas vispar runatyvi E]
Maruta Bulina |Laila 16.01.2009 12:35:28 |athilde Buklets {Vjatkins) vel doma lddza uzzvanit pirmdien
Maruta Bulina |Laila 01.10.2008 14:44:25 |pirmais zvans |Nestandara reklamas standarti. Re|aizsOtits materials e-pasts nosatiju k3 bijam vienojusas
Maruta Bulina |Laila 12.09.2008 13:25:18 |pirmais zvans |Sorimenta vadiba mazumtirdzniecitjaizsitits materials e-pasts tikai atskaité ierakstiju,jo hija ielikts
Marnta Rulina 1l aila 1N Na 20N 12:44°24 |nirmais 7vans [Knrnnrativa meréandaizinns 30 N4 Zlaizaiitita materidla na nasti ka sarnaiam

1 OcHoBHOe MecTOo paboThl areHTa.
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NcTopns B3aMMOOTHOLLUEHUWN C
KOMMNaHneun

B Telemarketing

| SIA v[Semetrons ] v| 21 nozares: ﬂﬁl
kontaktpersonas: ( Zvans: nezvani! || m' lMedicTnas iekaras v]
[Maruta Bulina ¥ zvana tips v M
amats [Administratars seminars ! trenings |Korporativs meréendaizings 30.09.2008
valoda Ly Zvana rezultats v
fimenis ‘ zvanalaiks|  02.03.2009(20:39 | ForEiae
tips ‘
telefons (67383141 || ‘
fakss v | afients |Laila v|
e-pasts [info@semetrons.lv z toadinajuma datflaiks =
s-pasis? [| 030320082100 ] | ? | & I =1 \/|
apraksts Apraksts |Zvans pa treninu ]
Firmas vésture ~
Maruta Bulina |Laila 20.01.2009 11:01:54 |athilde Buklets {¥jatkins) interesé, bet cita laika neizskatas, ak veélas vispar runatyvi 1
Maruta Bulina |Laila 16.01.2009 12:35:28 |athilde Buklets {Vjatkins) vel doma lddza uzzvanit pirmdien
Maruta Bulina |Laila 01.10.2008 14:44:25 |pirmais zvans |Nestandara reklamas standarti. Re|aizsOtits materials e-pasts nosatiju k3 bijam vienojusas
Maruta Bulina |Laila 12.09.2008 13:25:18 |pirmais zvans |Sorimenta vadiba mazumtirdzniecitjaizsitits materials e-pasts tikai atskaité ierakstiju,jo hija ielikts
Marnta Rulina 1l aila 1N Na 20N 12:44°24 |nirmais 7vans [Knrnnrativa meréandaizinns 30 N4 Zlaizaiitita materidla na nasti ka sarnaiam

0 Job6aBneHne HOBOro 3BOHKA (KOHTAKTa) K/INEHTY.
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NcTopns B3aMMOOTHOLLUEHUWN C
KOMMNaHneun

B Telemarketing

| SIA v[Semetrons ] Vlﬂl nozares: ﬂﬁl
kontaktpersonas: Zvans: nezvani! || ‘ | 4 [MedicTnas iekaras v]
[Maruta Bulina vana tips v| ‘
amats [Administratars seminars ! trenings |Korporativs meréendaizings 30.09.2008
valoda Ly Zvana rezultats v
fimenis zvanalaiks|  02.03.2009(20:39 | ForEiae
tips
telefons 67383141 ||
fakss o dente !1 2l v|
e-pasts [info@semetrons.lv z Atgadinajuma datflaiks =
s-pasis? [ 03.03.2000[21:00 | | ? | & | = \/I
apraksts | apraksts |Zvans pa treninu ]
Firmas vésture ~
Maruta Bulina |Laila 20.01.2009 11:01:54 |athilde Buklets {¥jatkins) interesé, bet cita laika neizskatas, ak veélas vispar runatyvi 1
Maruta Bulina |Laila 16.01.2009 12:35:28 |athilde Buklets {Vjatkins) vel doma |ddza uzzvanit pirmdien
Maruta Bulina |Laila 01.10.2008 14:44:25 |pirmais zvans |Nestandara reklamas standarti. Re|aizsOtits materials e-pasts nosatiju k3 bijam vienojusas
Maruta Bulina |Laila 12.09.2008 13:25:18 |pirmais zvans |Sorimenta vadiba mazumtirdzniecitjaizsitits materials e-pasts tikai atskaité ierakstiju,jo hija ielikts
Marnta Rulina 1l aila 1N NA2NNA 12°44° 74 |nirmais 7vana IKnrnnrativa meréendaizinns 20 N4 Zlaizanitits materidls na nasti ka sarnaiam

0 [Job6aBneHne HanNnoOMMHAHUSA O 3aN/1AHUPOBAHHOM
cneayroLlweM KOHTaKTe.

MS Telemarketing

SIA "Multi Stream"
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NcTopns B3aMMOOTHOLLUEHUWN C
KOMMNaHneun

B Telemarketing

| SIA v [Semetrons ] v 21 nozares: ﬂﬁl
kontaktpersonas: Zvans: nezvanit! | ‘ | 4 [MedicTnas iekaras v]
[Maruta Bulina ¥ zvana tips v ‘
amats [Administratars seminars ! trenings |Korporativs meréendaizings 30.09.2008
valoda Ly Zvana rezultats v
fimenis ‘ zvanalaiks|  02.03.2009(20:39 | ForEiae
tips
telefons 67383141 ||
fakss v adents |Laila v
e-pasts [info@semetrons.lv Atgadinajuma datflaiks =
s-pasis? [ 03032008[21:00 | | 2 | & I =] \/I
apraksts ‘ | apraksts [Zvans pa treninu ]
Frmas vestmre A
Maruta Bulina |Laila 20.01.2009 11:01:54 |athilde Buklets {¥jatkins) interesé, bet cita laika neizskatas, ak veélas vispar runatyvi 3
Maruta Bulina |Laila 16.01.2009 12:35:28 |athilde Buklets {Vjatkins) vel doma |ddza uzzvanit pirmdien
Maruta Bulina |Laila 01.10.2008 14:44:25 |pirmais zvans |Nestandara reklamas standarti. Re|aizsOtits materials e-pasts nosatiju k3 bijam vienojusas
Maruta Bulina |Laila 12.09.2008 13:25:18 |pirmais zvans |Sorimenta vadiba mazumtirdzniecitjaizsitits materials e-pasts tikai atskaité ierakstiju,jo hija ielikts
Marnta Rulina 1l aila 1N NA2NNA 12°44° 74 |nirmais 7vana IKnrnnrativa meréendaizinns 20 N4 Zlaizanitits materidls na nasti ka sarnaiam

0 WHMopMauus 0 KOHTAaKTHOM MEepPCOHE;
0  WHpopmaumsa 06 oTpacim KOMMNaHUM.
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NcTopns B3aMMOOTHOLLUEHUWN C
KOMMNaHneun

0 WcTopusa BKJIOYaET:

u KOMY 3BOHWJ1N,
u KTO 3BOHWIT,
m [aTa U BpeMda 3BOHKA;
m TwWN 3BOHKA;
m TeMy 3BOHKA,;
m pe3ynbTaT 3BOHKA;
m ONucaHwue pesynbTaTa.
E-Pasis [INT0@semerons.iv | AYau@uInNGg uaLiains
e-pasts 2 ] | 03.03.2008[21:00 | | ? | | =] \/|
apraksts apraksts IZvan:a pa treninu
Firmas vésture
Maruta Bulina |Laila 20.01.2009 11:01:54 |athilde Buklets {Vjatkins) interesé, bet cita laika neizskatas, ak vélas vispar runatyvi
Maruta Bulina |Laila 16.01.2009 12:35:28 |athilde Buklets (Vjatkins) vel doma lddza uzzvanit pirmdien
Maruta Bulina |Laila 01.10.2008 14:44:25 |pirmais zvans |Nestandarta reklamas standatti. Rejaizsitits materials e-pasts nosatiju ka bijam vienojusas
Maruta Bulina |Laila 12.09.2008 13:25:18 |pirmais zvans |Sorimenta vadiba mazumtirdzniecitjaizsitits materials e-pasts tikai atskaité ierakstiju,jo hija ielikts
Marita Rulina 1l aila 1N NA20NR 12°44°24 |nirmais 7vans [Knrnnrativa meréendaizinns 30 N4 Jlaizaiitits materidla na nast ka sarinaiam

MS Telemarketing
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KapTa noTpebHocTen n gorosopa

1 3anonHgeTcs
areHToM nocne
6eceabl C KJINEHTOM

ans.
|

Paspabotkun
MapKETUHIOBOW
NONTUTUKMN;

[MnaHupoBaHuA

CTPYKTYPbI
NpoAYyKTa;
OTcnexunBaHus
KayecTBa
paboTbl areHTa;

OueHKWN ypoBHS
KNNeHTa.

B  Telemarketing

|SIA Semetrons

2]

firmas prasibu kanes:{(Laila) 16.05.2008-15.11.2008 v-! gt
agents |Laila
radiganas datums 16.05.2008
nobeiguma datums 15.11.2008
novecojust karte
44 375,00Ls. ~
Efektivs meréendaizings (Ekaterina.B) v 25 295 00Ls. 7 375,00Ls. 15.05.2008_)_(] B
Pardo$anas sistémas organizé$ana un vadiba uznér v 25 250,00Ls. 6 250,00Ls. 16.05.2008 _ﬂ
Parrunu vadisana ar VIP klientiem (Maksims.N) v 25 170,00Ls. 4 250,00Ls. 16.05.2008 5|
PardoSanas tehnika — praktiski risindjumi (Evgenijsv s 0 170,00Ls. 0,00Ls. 1505.2[!035]
Sorimenta vadiba mazumtirdznieciba efekiivas sistér s 25 170,00Ls. 4 250,00Ls. 16.05.2008 5]
Krajumu vadiba: no stahilitates pie efektivitates (Maks 25 170,00Ls. 4 250,00Ls. 16.05.2008| X|
MNestandarta reklamas standarti. Rezultats X 2 (Vitalijs s 25 245 00Ls. 612500Ls. 16.05.2008 i(j
Reklamas tekstu iedarbibas pastiprinaganas metode s 25 245 00Ls. 6125,00Ls. 'lB.DS.ZDDB_)ﬂ b
figumi: [(Ingrida) 02.03.2008 - 01.03.2010, 1000Ls, 0 v |_| st adinajumadatialis
adents [Ingrida Ifguma summa 1 000,00Ls. D3.03.2009[21:DD | |
radi$anas datums 02.03.2009 atlaide 0,00% apraksts[ |
nobeiguma datums 01.03.2010| aizvérais ligums |

Record: @ 4 1 » [Pk of 1

MS Telemarketing
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CyeTa

B Telemarketing ..::: Ingrida :::.. @
|SIA Berlin- Chemie/ Menarini Baltic v] ﬂ'
seminars ! trenings [Profesionala kifzu pavaldiba 10.0: v | cena | 250,00Ls. |
agents |Laila v dalbnieku daudzums | 3]
adents 2 [Ingrida v cena bez atlaides | 750,00Ls. | z_l
korporativs parasts (e atlaide pa ligumu | 0,00%]
Siraiens datums| | atlaide par daudzumu | 0,00%)
kopiga konta cena‘ 750.00Ls.|
atgadinajuma dat.!laiks] U3AU3.2009I21 00 l — izraksta datums[ 02.01 AZUUQI
apraksts | | | apmaksat ITdz| 05.01.2009]
Efektivs meréendaizings (Ekaterina.B) 25 10 295 00Ls. 02.03.2009| »
Pardoganas sistémas organizé$ana un vadiba uznémur| 25 25 250,00Ls. 22.05.2008|
Parrunu vadisana ar VIP klientiem (Maksims.N) 25 25 170,00Ls. 22.05.2008
PardoSanas tehnika — praktiski risindjumi (Evgenijs ) 25 170,00Ls. 22.05.2008
MNestandarta reklamas standari. Rezultats X 2 (Vitalijs.l) 25 25 245 00Ls. 22.05.2008
Reklamas tekstu iedarbibas pastiprindsanas metodes (| 25 25 245,00Ls. 22.05.2008
Ka parvérst apkartéjo pasauli JOsu preces reklama. Piey| 25 25 245 00Ls. 22.05.2008 dhl
Knmannas laika nlann&ana (Alekeandre Y i i 17000l < 77 n& 2nnal ¥
Record: [14] « [ 1 » [PI]r# of 1

0 leHepauua cyeTa;

0 KoppekTupoBKa KapTbl MOTPEOHOCTU U KOHTPOJIb
NCMOJSTHEHUS.
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B3 Microsoft Excel - Bild1

5—’—!_"] File Edit View Insert Format Tools Data ‘Window Help

RN W= J, | &3 | F| 9 > | %l il | [ﬂ _100% - E MKOHBepTMPOBaTbPDF %CosAaTbF

L13 v A
[ 4B | C ] D [FESEET e H |
yeTa z

‘ FAKTDRREKINS Nr. 030200
| 6 2009. gada 2. janvaris
E
‘ 8 | Sanémséjs: SIA "DDDDDDDDDDDDDDDDD™ Red.Nr. LV40000000000

|:| B B M,D,e Excel | 9 | Juridiska adrese:  Skolas 00-0, Riga, Ly-1000
} 10 | Faktiska adrese: Skolas 00-0, Riga, LY-1000

ﬂ'o Ky M e HTa ‘ 11 | Norékinu rekviziti SEB LUB, kods UNLALY2X Konts LY0000000000000000000
- | 12 | Maksatajs: SIA "Berlin- Chemie/ Menarini Baltic” Red.Nr.

Juridiska adrese:  Mikusalas iela, 00, Riga, Lv-1000
14 | Faktiska adrese: Mlkusalas iela, 00, Riga, LV-1000

15 | MNorékinu rekviziti SEB LUB, kods UNLALVZX Konts LV0000000000000000000

18 DY o i oy

17 | ot a_g = |
| 19 | Apmaksat fiz 05.01.2009 E Pamatojums:
‘ 20 | Nr. Pakalpojuma nosaukums Merv. [ Daudz. Cena Summa
‘“ 21 1 |Profesionala kiizu parvaldiba 10.03.2009 sk. 3 250,00 750,00
| 29 Kopa 3 750,00
| 32 Pievienotas vériibas nodoklis 21% 157 50
| 33 Pavisam apmaksai 907,50
| 34 | Devipi simti septipi lati 50 sant.

35

36

37

38 | Sagatavots elekironiski un derfgs hez paraksta un hez zZimoga
39 | 2008. gada 2. janvaris
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OT4yeT No cyeTaMm

B  Telemarketing :

vajadziba | _tigums [ rekins ajents|  v[seminars/trenings| v| daumsno[ .| E(J _VJ &
= = E pamunuvad.[ v firma | v| datums lidz[ 19.01.2008] .. |

koeporatie| _atverts [ v rékini  apmaksati | 128 | 27 575.50Ls. | 28 018,00Ls.
Denis RIMPEKS KP 09.04.2008|Pardosanas tehnika — praktiski risinajumi (Evgen 1 1900,00Ls. [ 1900,00Ls.

P |Denis| Apium 15.04.2008|Pardosana salonos. Efekivs pardevéja konsultani| 1 2160,00Ls. | 2160,00Ls. L
Marija SCB Semafors 16.04.2008|Komandas laika planosana (Aleksandrs.G) 1 170,00Ls. 170,00Ls.
Laila Ingman Saldéjums 18.04.2008(Komandas laika planoSana (Aleksandrs.G) 1 170,00Ls. 170,00Ls.
Laila Pristis 08.05.2008|Komandas laika planosana (Aleksandrs.G) 1 170,00Ls. 170,00Ls.
Laila Plavinu komunalie pakalpojumi 09.05.2008|Projektu vadiha ar ES athalstu konkurétspéjigam 1 120,00Ls. 120,00Ls.
Denis Matalja Horoseva 25.09.2008| 13.05.2008|Fashion merchandising (Ekaterina.B) 1 295 00Ls. 295 00Ls.
Dagne Elpa-2 20.05.2008| 14.05.2008|Parrunu vadigana ar VIP klientiem (Maksims.N) 1 170,00Ls. 170,00Ls.
Marija Zoo Centrs 20.05.2008| 14.05.2008|Sortimenta vadiba mazumtirdzniectha:efekiivas si 1 170,00Ls. 170,00Ls.
Marija Deksni 20.05.2008| 19.05.2008|Sordimenta vadiba mazumtirdznieciba:efekiivas si 1 170,00Ls. 170,00Ls.
Laila Latvijas Biznesa Banka 23.05.2008| 21.05.2008|Parrunu vadisana ar VIP klientiem (Maksims.N) 2 323,00Ls. 340,00Ls.
Laila Virgi-A 23.06.2008| 22.05.2008|Sortimenta vadiba mazumtirdznieciba:efekiivas si 2 323,00Ls. 340,00Ls.

KOHTpO/1b 9 dPEeKTUBHOCTU paboTbl areHToB;
KOHTpO/1b 9P HEKTUBHOCTU MO NMPOAYKTaAM;
KOHTpoO/1b onnar;

OnpeneneHne penTuHra KJnMeHToB.

OO o O
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OT4yeT No nNnoTpebHOCTAM

B Telemarketing

I aeiia | R I rikins I adents|Laila v semindrs ftrenings | v| datumsno[ 16.01.2009| _J _J | A
panunuvad. [ v firma| v| datums lidz[ 01.06.2009
agents | firmas nav - m
—l 4' kit yisi 139 19 280,00Ls. -
Laila Marita Potipaka 16.01.2008|Projektu vadiba ar ES athalstu: Eiropas Socialais 1 120,00Ls. 120,00Ls.
Laila Aivars 22.01.2009|Pardosanas tehnika — praktiski risinajumi (Evgen 1 220,00Ls. 220,00Ls.
Laila Alvars 22.01.2009|Pardosanas sistémas organizésSana un vadiba uz 1 250,00Ls. 250,00Ls.
Laila Biroja tehnikas servisa centrs 29.01.2009|Parrunu vadisana ar VIP Klientiem (Maksims.N) 1 170,00Ls. 170,00Ls.
P |Laila Biroja tehnikas servisa centrs 29.01.2008(Darbs ar klientu iebildumiem {(Evaenijs.\) 1 95,00Ls. 95,00Ls.
Laila Biroja tehnikas servisa centrs 29.01.2009|Pardosanas tehnika — praktiski risinajumi (Evgen 1 220,00Ls. 220,00Ls.
Laila Biroja tehnikas servisa centrs 29.01.2009(Parrunas par iepirkumiem {Maksim.N) 1 170,00Ls. 170,00Ls.
Laila Rigas satiksme 12.02.2009|Laika menedZments vaditajiem: 24+2 (Aleksandry 25 170,00Ls. | 4 250,00Ls.
Laila Rigas satiksme 12.02.2009(Parrunas par iepirkumiem {Maksim.N) 1 170,00Ls. 170,00Ls.
Laila Rigas satiksme 12.02.2008(Nestandarta reklamas standarti. Rezultats X 2 {vilf 25 245 00Ls. | 6125,00Ls.
Laila Rigas satiksme 12.02.2009|0ratora meistariha. Teksta veido$anas principi pi 1 245 00Ls. 245 00Ls. v
Record: [14]( (]| s (> J1]r+ of 19

0 KoHTponb paboTbl areHToB;
0 TnaHnpoBaHMe MapKETUHIOBOW MOJSIUTUKN;
0 AHanu3 notpebHoCTeN KSIMEHTOB.
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OT4yeTbl MO aKTUBHOCTU areHToB

B Telemarketing

darbinieks |Laila v seminérsttrenings[ v | datumsno| 19.01.2009 J EI @ b
adents v datums lidz| 19.01.2009) ..
P |Laila Firma Rolnik Baltija 19.01.2008 09:30:25 |athilde Karte 03.12.2008 vel doma aizmirsies par anketu
Laila Reneva 19.01.2009 09:40:49 |athilde Buklets {Vjatkins) nehija uz vietas, parzvanit sapulcé
Laila Latvia Tool Service 19.01.2009 09:47:07 |athilde Karte 03.12.2008 nehija uz vietas, parzvanit nece|
Laila Weron 19.01.2009 09:57:24 |athilde Karte 03.12.2008 vEl doma izdaris,hav sanacis
Laila Rigas satiksme 19.01.2009 10:00:38 |athilde Karte 03.12.2008 nehija uz vietas, parzvanit el joprojam slimo
Laila lustras.lv 19.01.2009 10:04:10 |athilde nehija uz vietas, parzvanit nece|
Laila MNordic Plast 19.01.2009 10:06:43 |athilde Karte 03.12.2008 nehija uz vietas, parzvanit slima
Laila Omulis 19.01.2009 10:07:50 |athilde Karte 03.12.2008 vel doma Sen jau aizmirsies
Laila Tira vide 19.01.2009 10:08:47 |athilde Karte 03.12.2008 el doma cenfisies Sonedé| aizpildit
Laila Waldo V 19.01.2009 10:35:32 |athilde Buklets {Vjatkins) atteicas intereseé tikai gramatvedibai | —
Laila Krustpunkts 19.01.2008 10:37:53 |athilde Buklets (Nedjakins) nehija uz vietas, parzvanit fakss
Laila PrivatBank 19.01.2009 10:43:23 |athilde Buklets {(Vjatkins) vel doma teica saskanot laiku arvel vie
Laila Prisma Latvija 18.01.2009 10:45:47 |athilde Buklets {¥jatkins) nebija uz vietas, parzvanit nece|
Laila Somi Latvija 19.01.2009 10:49:29 |athilde Karte 03.12.2008 nehija uz vietas, parzvanit nece|
Laila Prisma Latvija 19.01.2009 11:22:12 |athilde Buklets {¥jatkins) nehija uz vietas, parzvanit nece|

0 KoOHTposib paboTbl areHToB U MeHeaXXepos;
[0 2DKCNopT AaHHbIX B EXxcel.
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OT4yeTbl MO aKTUBHOCTU areHToB

B3 Microsoft Excel - UserCalls1

5 File Edit View Insert Format Tools Data Window Help Typeaquestionforhelp = o & X
NG 338 S Ao - Higa - 8 El=39 % » %%
A7 v A 1
Al B | € | D F l G | H [T
3 Darbinieks Ingrida i
4 Periods 19.01.2009 -:- 19.01.2008 19.01.2009
T 1] ) 1] 1] 1
B Hr (Iarhiniem firma [7] datums un Iaiks[q zvana tips seminars / trenings m zvana rezultits [T] komentars [7]
7 1 ML aila Firma Rolnik Battija 19.01.2009 09:30:25  athilde Karte 03.12.2008 vel doma aizmirsies par anketu
g 2 Laila Reneva 19.01.2009 09:40:49 athilde Buklets (Vjatkins) nebija uz vietas, parzvanit sapulcé
9 3 Laila Latvia Tool Service 19.01.2009 09:47:07 athilde Karte 03.12.2008 nebija uz vietas, parzvanit nece|
10 4 Laila Veron 19.01.2009 09:57:24  athilde Karte 03.12.2008 vel doma izdaris nav sanacis
11 5 Laila Rigas satiksme 19.01.2009 10:00:38  athilde Karte 03.12.2008 nebija uz vietas, parzvant vEl joprojam slimo
12 6 Laila lustras Iv 19.01.2009 10:04:10 athilde nebija uz vietas, parzvanit nece|
13 7 Laila Nordic Plast 19.01.2009 10:06:43  athilde Karte 03.12.2008 nebija uz vietas, parzvant slimo
14| 8 Laia Omulis 19.01.200810:07:50  athilde Karte 03.12.2008 vEl doma sen jau aizmirsies
15 9 Laila Tira vide 19.01.2009 10:08:47 athilde Karte 03.12.2008 vel doma certisies Sonedé| aizpilcit
interesé tikai gramatvedbai un
16 | 10 Laila Yaldo 19.01.200910:35:32  athilde Buklets (Vijatking) atteicds administratorei
17 11 Laila Krustpunkts 19.01.2009 10:37:53 athilde Buklets (hedjakins) nebija uz vietas, parzvanit fakss
teica saskanot laiku ar vél vienu cilveku
18 | 12 Laila PrivatBank 19.01.200910:43:23  athilde Buklets (Vjatkins) veél doma un atzvanit
19 13 Laila Prisma Latvija 19.01.2009 10:45:47 athilde Buklets (Vjatking) nehija uz vietas, parzvanit nece|
20 | 14 |Laila Somi Latvija 19.01.200910:49:29  athilde Karte 03.12.2008 nehija uz vietas, parzvant nece|
21 15 Laila Prisma Latvija 19.01.2009 11:2212  athilde Buklets (Vjatkins) nebija uz vietas, parzvant nece|
22 | 16 Laila Adertra Epicentrs 19.01.200911:24:45  athilde nebija uz vietas, parzvanit nece|
iz pavasarim neko grandiozu
23 171 aila Ristumu Banka. 19012009 120021 athilde. Ruklets (hlediakins) wil dnma nenlann het infarméat Y
i < » wi\calls / < | >
Ready MUM

[0 2KcnopT AaHHbIX B Excel.
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Paccblifika

Telemarketing
temats[50 latu atlaide katra darhinieka telefona rekinam Aizstadana vardam - {name}  valoda ~
v8stule |Sveicinati {name}! A
HTML (v

Sobrid uznémumiem ir ipasi batiski izvertt jomas, kurds varétu ietaupit. Viena no tadam noteikti ir telekomunikacijas, itipasi— —
mobilo sakaru pakalpojumi, kur iespgjams ievérojami samazinat izmaksas, nesamazinot sakaru kvalitati un apjomu. Tiesi
Sohrid Tele2 Biznesa klientu nodala aicina Jds nakt ar savu uznémumu uz Tele2 un Jdsu uznémums sanems 50 latu atlaidi
katra darhinieka telefona rékinam,

B |gh| e

pielikums|C:\Documents and SettingsivladiMy Documentsiby Picturesiinternet 1. JPG _J

v

Ainazu pilsétas bihlioteka

Bristols ES

Ekspress porals

Kurzemes plano$anas rediona administracija
Lankalni

{EIEIETE1ES
] oo o] [0}

§[os8 | o8 |oc§ [ o8 |8

BO3MOXHOCTb rpynnoBON pacCbl/IKun;

Mo BHYTpeHHeN Ha3e;

[Mbkoe dbopMUpoBaHUE rpynnm;
BO3MOXXHOCTb NOAKIOYEHNSA BHELIHeN 6a3bl;
Ncnonb3oBaHue pecypcos Microsoft Outlook.

O 0Oddn
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Paccbinka

U
L

B Telemarketing

temats|1111111] y

ABTOMaTM4eCKasa permcrpaums He CyLecTByowmx (3aKpbITbiX) eManios;
ABTOMaTn4yeckasa obpaboTka OTBETOB MO WAbMOHY.

MS Telemarketing SIA "Multi Stream”
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HECTBA

OMMOCTb;
‘BHEApPEHUA U
BaHUA;

1€ TpeboBaHuA K pecypcam
0 areHToB He TpebyeTcs
JIEHHbIN cepBep);

TpeboBaHne K nepcoHany -
TONIbKO 6_a303b|e HaBbIkKM paboThl
c MS Office.

Balll 6BU3HEC nonyuunT apeKTUBHbLIN
WHCTPYMEHT AN AanbHenwero
pa3BuTunA!

31



BB Iw_ § §

-

I FrsZ—ra111
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WWW.MSsC.lv
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MS Telemarketing

SIA "Multi Stream"

32



