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'B Training course on telework

Information Society

http://www.flexwork.eu.com

 Handbook and tools * PykoBoacTtBo no rubkon pabote
* Checklists e ONPOCHBbIE NUCTbI
» Technology briefings * TexHonorn4yeckme NHCTPYKL MK
 Management briefings * YnpaBneH4YeCKNEe UHCTPYKLUM
* Technology studies * iccnepoBaHust TEXHOMNOMMM
« SME case studies * [pnmepsl yenewHbix MCIT
* Implementation plan * [1lnaH BHegpeHus
* Regional case studies * PernoHarnbHble NpoeKThl
« Technology matrix » TexHomnornyeckmne cxemol
* Cost benefit analysis tool NHCTPYMEHTbI 3KOHOMWUYECKMX
OLIEHOK
« Blueprints * [1poeKTbl TenepaboThl
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Flex\Work - New ways of Working in Remote
Regions

HOME ./ Flex\Work supports business advisors, managers of small or
RESOURCES medium sized businesses, and agencies concerned with
LINKS regeneration and sustainability.

REGISTER
ABOUT FW
CONTACTS e Flexible Work HANDBOOK and BLUEPRINTS

(in English, French, Portuguese, German, Danish,
Slovenian and Bulgarian).
Cost Benefit Analysis Tool
Flex\Work Implementation Planning-aid (FWIP)
Last updated Large set of case studies.
13th November Large set of technology briefings.
2002 Samples flexible working contracts.
Free links to numerous online resources for flexible
working.
e Free advice on new ways of working for SMEs.

Flexwork gives access to :-

Project supported

. . . all available from the open access RESOURCES area.

TELESOL &
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'B Agreement between FLEXWORK and TELESOL

Information Society

» .pdffiles are placed on FLEXWORK web-site

* links to them are placed on TELESOL web-site
http://www.ednes.org/telesol/flexwork

 digest initial pages (in Russian), introduction and guides
are placed on TELESOL web-site
« .pdf pannsl pacnonoxeHol Ha FLEXWORK Beb-cante

* CCbINKM Ha HMX pacnonoxeHbl Ha TELESOL Beb-cante
http://www.ednes.org/telesol/flexwork

« BBOAHbIE CTaTbW Ha PYCCKOM SA3blKE, PacnonoXeHbl Ha
BebO-cante TELESOL

Kiev, 24-25 TELESOL & 4
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'B Translated materials on telework

Information Society

v. ) ,/\)/,

‘\/\ 1\/
« Handbook including « PykoBoacTeo no rmbkou pabore,
Implementation plan BKMNYaa nnaH BHeOgpeHus
» Checklists * OnpocHbIe NMNCTbI

 Blueprints [TpoeKkTbl TENepadoThl

« Technology briefings TexHonorn4yeckme UHCTPYKUUM

* Technology studies iccneooBaHua TeEXHOMOrMm

Kiev, 24-25 TELESOL & 5
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Handbook — PykoBoacTeo no
rmokon pabore

Contents

u(7|||'\~.EUIj’

T 5333 0 § 04§ 17 0 OV
1. INTRODUCTION

1 OO0 3TOM PY KOBOJICTBE .....eeereveereeerereeaneeennnes
1.1 ABOUT THIS HANDBOOK .....cccuiiuiiiiiiiiiiiniiiiiie s 1.1 Kak MCrosib30BaTh CTIPABOUHHK ........oovnenns

1.2 HOW TO USE THE HANDBOOK ......covvenrernennnisseseneenssnsenees. .
2. OCHOBbI T'NBKOMU PABOTHIL....................

ABE

2. FLEXIBLE WORKING BASICS

2.1 Yro Takoe rudkas paboTa? ........ccceeeeeueennee.
2.2 [Ipumep bl pa3HbIX TUTIOB THOKOW pabOTHI ....

2.3 TexHosioruu ruOKo i paboThl - AOCTY I U U H
2.4 OcHOBHBIE BBIFObI THOKOM PabOTHI .............

3. BOITPOCBI, KACAIOIIUMECSI TUBKOM P

2.1 WHAT 1S FLEXIBLE WORKING ?scivaasssaismasi s wnsmm
2.2 ILLUSTRATIONS OF DIFFERENT TYPES OF FLEXIBLE WORKING
2.3 FLEXIBLE WORKING TECHNOLOGY - ACCESS AND TOOLS ...
2.4 GENERAL BENEFITS OF FLEXIBLE WORKING. ........cccvveeene.

3. FLEXIBLE WORKING ISSUES
31 STABE SEEBOTION s:c3305cosessssssssss s sssuissvssauoss s | LB NEo) o) - o1 1) c TN —
3.2 TVPESOF FLEXIRI E WORKING onra s aai 3.2 TADELEAGKOM PADOTEL: ccoxvesssismmssssninnessisswrssos
3.3 MANAGEMENT OF FLEXIBLE WORKING .....cvuureurerensnnsennae. 3.3 PykoBOACTBO r'MOKON pabOTOM .......ccvuvennneenne
3.4 SELF ORGANISATION AND TIME MANAGEMENT .................. 3.4 Camoopranuzauysi 4 pacrp e/ie/ieHue Bp eMe HU

3.5 EQUIPMENT/TECHNOLOGY CONSIDERATIONS
alls
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'B Checklists — OnpocHble NUCTbI

Information Society

Checklist for the Introduction of Telework (for
Teleworkers)

BonpocHuk anga opraHu3aumm tenepaboTol
(NnpegHa3HavaeTca anga tenepaboTHNKOB)

Set of Checklists for Phased Introduction of

Telework.
Cepus BOMPOCHUKOB A9 NMO3TanHOro BHeAPEHUS
rmokon paboTol
Kiev, 24-25 TELESOL & 7
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'B Blueprints — MpumMepbl acbdeKTUBHOM

Information Society
1.

2,

Sl

10.

TenepaboThbl

PaccpenoTtouyeHHasa KomaHAa no npoasuxeHuto npoaykrta (Mpynna MCI1,
o6beauHsALWas HaBbIKM U CMOCOOHOCTY ANA ycnewHoro ousHeca)

HeGonbline BUpTyanbHble LEeHTPbI MO 06cnyXXnBaHUKo 3aka3vumkoB (Ob6ecneyeHue
KOHTaKTHbIX YCNyr Ha MarioMacluTabHOW OCHOBE U MO HU3KUM LieHaMm Ans
3aKa34uKoB)

[docTtyn Kk paboTe Ana HETPYAOCNOCOOHbLIX noaeun (BosrnevyeHne B paboty B ceTH)
MNMepBble warn B rubkon padbore Ana marneHbKon (hnpmbl C ManeHbLKUM
konnyectBoMm (Mnu 6e3) UKT (MpuobpeteHmne rmokoctu u UKT-cnocobHOCTH
OAHOBPEMEHHO)

NMopnepxka XxeHWuH npu padoTte Ha aomy (Copgencteue MCI1, npurnawaroLwmx
rMOKNUX paboOTHNKOB)

OcHoBaHMe XXeHCKOoro npeanpuaTua ¢ NOMOLLLIO MEeTOA0B NMMOKon paboTbl
(CoBmelwyeHue npoceccuoHanbHOMN AeATEeNbHOCTU C CEMEUHbIMMU
obsa3aTenbcTBamMM)

CoBMecCTHbIV Au3anH n npoaykuua (locTtuxxeHne KPUTUYECKOMN MacChbl Unu
npucoeauHeHUe K paccpefoToOYeHHbIM LiernovykamMm nocTaBLUMKOB)
Ucnonb3oBaHue UKT ana rubkmnx 3akynok (Kak moryTt ObiTb ncnonb3soBaHbl UKT,
YTOObI cAenaTb 3aKynoO4YHYH AeATeNbHOCTbL 6bonee rMOKou U peHTabenbHON)
Kak cospatb BupTyanbHyro opraHusauuio (Kak moxxHo ncnonb3oBatb UKT ans
co3faHuA KoMmaHAa cneuuanucToB, HeB3upas Ha OrpaHU4YeHnUs BO BPEMEHU U
npocTpaHCTBe)

HaunHarowme KkomnaHmm, ncnonb3yrowmue rubkyro padborty

Kiev, 24-25 TELESOL & 8
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'B Other materials — Opyrne marepuarnsol

Information Society

- 00O bSACHEeHMe pa3fIMyHbIX YNpaBJieHYeCKUX CUTyauun,
BO3HUKaKOLWMNX Npu Tenepabdore;
- 0O bSACHEHMEe TeXHONOrM4YeCKnxX TepMUHOB,
ucnonb3yemMbiX B Tene pabore;
- NpUMepbI UCMNOSTb30BaHNA Pa3NUYHbIX
TEeXHOJIOrM4YeCKMX AOCTMKEHUUN B Tese paborTe;
- pa3nu4Hble NpuMepbl TenepadoTbl A4NA ManbIX U CpeaHUX
npeanpuaTun;
- NpUMepbI yCnewHou TenepaboTbl B pa3nnYHbIX
pernoHax;
- NpUMepbI ycrewHou TenepaboTbl B npoektax IST;
- CCbINKN Ha npoekTbl IST, cBA3aHHbIE ¢ TernepaboToun

Kiev, 24-25 TELESOL & 0
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Technology Briefings —
TexHonornyeckne MHCTpPyKUum

o B | RiE Rl E
@] http://www. flexwork eu.com/members/tech_brief/tb01. pdf s o
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@ http: /2w flexwork. eu.com/members/tech_brief.html

HOME Flexwork Technology Briefin
RESOURCES v/

LINKS
REGISTER
ABOUT FW

|Resource Menu|Blueprints|Manager-Briefile

Briefings|
|Tech-Cases|SME Cases|Regional Cases||S

STORIES|Downloads]|

3" generation mobile

What it is and what it can do

Mobile communications is a rapidly growing sector. However, it has a major
problem at present with providing the bandwidth needed for anything other
than veice or low spead data. Standards for a 3% generation of mobile
technologies have been developed, primarily in Europe. These are known as
3G (3" Gememation) or UMTS (Universal Mobile Telecommunications
System.

Ke:
.

y messages for SMEs
3G will provide signifi-
cantly more bandwidth than
existing  mobile  systems.
This will make it possible to
cary out many more lasks
mxh more easily when

CONTACTS

away from your base.

= The initial coverage of 3G is
likely to be concentrated
around  major  population
centres or transport cori-
dors, and this may be the
case for several years.

3G systems will support data communications at up 1o 2 Mbitfd’, although
early systems are likely to offer rather lower speads (say between 144 and
- 256 khit's"y. This will nevertheless give reasonably fast Internet access and
Tltle will be good enough for low to medium resolution video. The 2 Mbit's
service will provide near broadcast quality video but is unlikely to be offered
outside densely populated areas.
The standard has been adopted wi ide, so should be
able to use their 3G terminals anywhere in the world. However a number of regional variants {e.g.
between the US and Furope) have been allowed in the standard and terminals that implement all of
them are likely to be quite expensive.

¢ Sources of technical Information by Country

{Tech Links)
Project supported | | Opjine Technology Reviews et b e ool s Flt ks sanin o o e cutomers

by of commercial services to mid or late 2003, citing difficulties with handset supply. There is concem

- #8% Mesh Radio - broadband access for s A T o e Ty s
ssta homes and SMEs
CEC FPS5 IST

#&% Powerline - broadband via electricity
Programme networks

%% Broadband Access - a review of current
opportunities

Topics A-Z

3rd Generation Mobile Communications
ADSL Communications Technology
Application Service Providers

Furopean govemments have allocated licences for 3G networks but operators are taking longer than

TELESOL & 10
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Technology Cases —
TexHonormndeckune crny4vyau
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3 FLEXWORK - Technology Case 1 - EDNES Explorer

@ http: /2w flexwork. eu.com/members/tech_cases. html

HOME
RESOURCES /
LINKS
REGISTER
ABOUT FW
CONTACTS

Flexwork TECh“OlOgy Case Stud The TAP project COOP-WWW project has developed the BSCW System

{Shared Workspace System). This Groupware is an add-on to normal web servers
and provides a set of tools for efficient group cooperation using the Internet and
the World-wide Web The emphasis is on cooperation between technical and
management professionals in locally dispersed and heterogeneous environments.
The can be used for applications such as distributed document production,
project management, virtual enterprises or enterprise/client relations. The BSCW
system is used by thousand of users world-wide and allows asynchronous modes
of cooperation 2 BSCW Home Page - EDNES Explorer

[

|Resource Menu|Blueprints|Manager-Briefin
Briefings|
|Tech-Cases|SME Cases|Regional Cases|IST-
STORIES|Downloads|

-
BSCW SHARED WORKSPACE SYSTEM |

=
The system is {[ & =5 - [ [Q 53| =

particular applic [€] g 7bscw gmd de/

Title
BSCW Shared workspace system distributed proj
enterprises, an

Construction site mobile operation support '

. . : In general, a B!| MG
Collaborative working of medical authors i e [ ——
European telemedicine for medical assistance

corr: spondin'% “4rv for download. The new release fixes a number of
eacn.course bugs and UTF-8 problems. We recommend

Multi-site cooperative 3D design system for

architecture

different kinds upgrading to the new release BSCW 4.1.4. Get
Web pages, th more information on BSCW 4.1 and download
T4D telework platform testing
TELEINVIVVO: 3D telemedical workstation

Project supported
by

CEC FP5 IST
Programme

contents of eac
folder hierarchy

now!

What is BSCW? BSCW software

BSCW (Basic Support for ~ We maintain a public server

=

Kiev, 24-25
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Multimedia applications for farmer support

System for pre-notification of container truck
transport

Concurrent engineering environment for
building and engineering structures

TELESOL &
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A free 90-day t

Cooperative Work) enables
collaboration over the Web.
BSCW is a 'shared
workspace' system which
supports document upload,
event notification, group
management and much more.
To access a workspace you
only need a standard Web
browser. See our overview

at FIT which all interested
users are invited to use free
of charge (see Terms of
Use). If you want to use
your own BSCW server, you
can download and install the
server software (works on
most Unix systems,
Windows NT and Windows
2000).

i| page for more information or Licenses for running your




' B Information interchange between

FLEXWORK and TELESOL

Information Society

FLEXWORK
Original English

Translation into English
Customized Russian Internet g

_pdf version erevan, Armenia)

—_—

Editing and formating Russian version

(Moscow, Russia)

Kiev, 24-25 TELESOL & 12
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