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Haubornee socmpebosaHHble HasbIKU U 3HaHUS bbIcmpo MEeHSIFomcsi

Application Development Business Analysis
.Application Maintenance .Security Analysis
.Packaged Application Tools .Vendor Management
.Transcription Services .Service Management
.Contract and Call-Center Staff .System Integration
.Specialized Business Process Outsourcing .Data Mining

Services °

Business Intelligence

o
Database Administration

= YBenunuuBaeTcs 3Ha4YeHne obpasoBaHwng o
Network Engineering

= BbI30BbI Nnexart Ha nepeceyeHun 6U3HERAWI T EXHREAQENIA

* Y4yeOHble nnaHbl AOMKHbI OTPaXaTb CerogHsiLLHUe U 3aBTpaLlHue
noTpedHoOCTH




OanH 13 BO3MOXHbIX OTBETOB: Service Science,
Management & Engineering (SSME)
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Yto Takoe SSME

= [TpUNOXeHns HayKn 1 TEXHONOMMKM K 3agavam, Kotopasa oagHa
opraHmn3auusi BbINOJTHAET ANs Apyron (cepBucam)

— CepBI/ICbI J9TO YTO-TO, HTO HEJ1b3A YPOHUTb Ha HOry, HO TEM HeE
MeHee nverwee SKOHOMNYECKYHO LLEHHOCTD.

— Kntoy K LeHHOCTU TOT N MHOTO CepBMca HaxoanTcs B obractu
OENCTBUSA, OCYLLIECTBNAEMOrO B HACTOsILLIEE BPEMSA UMK
npegnonaraemoro B oyayuwem. CepBucChl NMPUCYLLE BHYTPEHHUE
CBSI3U U 3aBUCUMOCTMW.

— WckntounTtenbHO crioXkHasd opraHmn3auung.




>~
= —

5 - = N e —— _‘“"



ooooooo

HoBaUUn

——
—e

CepBuchbl B 0brnactn nHdopmaumMoHHbIX TexHonormnn (IT Services)

ITSC (YuebHbiX NnaH B o6nactn UT
CepBucoB)

ITSC — pa3gen Hayku 06 cepBucax (SSME), B koTopom paccmaTpuBaloTcs

cepBMUCbIl B 0011acT MHPOPMaLUOHHbLIX TEXHONOIMn
\ IBM Services k
IT Infrastructure Operations Services

= : SSME

Llen
Pa3paboTatb y4eOHbIU NN@H, Y4eOHble nporpamMmmbl Ans
OakanaBpoB U MarMcTpoB, KOTOpPbIle NMO3BOJIAKOT CTyAeHTaM
npunobpetaTb HeobxoanMble 3HaHUA B obnactu IT cepBucos.
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ITSC Program Overview

Bachelor Degrees

IT Service Management or IT Infrastructure Management

Master and Doctoral Degrees

= Information Technology Services Integration
= Business Process Management
= Policy Based Autonomic Infrastructures (On Demand infrastructures)
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ITSC Program Overview — IT Services Topics

= IT Management System Architecture, = Security Management = IT Administration
Design, Development, and = Availability Management = IT Workforce Management
Implementation = Capacity Management = Knowledge Management

« IT Management System Framework = Facility Management = IT Asset Management

- IT Management System Operation = IT Service Continuity = Service Pricing and Contract

= IT Management System Evaluation = IT Availability Management Administration

« IT Customer Relationships = IT Operations = IT Resilience

- Stakeholder Requirements = Service Execution = IT Service Reporting
Management = Service Attainment = Service Oriented Architecture

= Service Marketing and Sales = Data Management = IT Infrastructure Consolidation

= Service Level Management = Storage Management = IT Infrastructure Virtualization

= Customer Satisfaction Management = Event Management = Software License Management

= IT Direction = User Contact Management = IT Research and Innovation

- IT Strategy = Incident Management = IT Capacity Management

= Architecture Management = Problem Management = IT Recovery Management

= Risk Management = Solution Deployment = IT Incident Management

« IT Portfolio Management = Change Management = IT Infrastructure Provisioning

= IT Service Requirements = Release Management = IT Usage Metering and Billing

= IT Service Analysis and Design = IT Process Management = Infrastructure Performance

= IT Service Solution Build & Test = IT Service Creation Management

= IT Service Acceptance = Software Distribution = Business Process Management

= Configuration Management




NHHOBaLnn

Sie=aa—s———

= ———

Syllabus

Introduction to Enterprise Systems Management

Session 1 - Course Logistics - Course Overview -
Questionnaire

Session 2 - Computing Infrastructure Overview Computing
Platforms and OS

Session 3 - Computing Infrastructure Overview - Networks
Session 4 - Computing Infrastructure Overview - Storage
Session 5 - Computing Infrastructure Overview - Applications
(DB, Middleware, CRM, IT Management, etc)

Session 6 - Introduction to IT Services - ESM Introduction (IT
Service Management)

Session 7 - ESM Introduction (IT Infrastructure Management)
Session 8 - Exam

Session 9 - Event & Fault Management (Introduction of terms
and concepts)

Session 10 - Event Management Cont. (Implementation and
Configuration of Event Mgmt Service)

Session 11 - Event Management Cont. (Event Processing -
Operations Management (Notification, Escalation, etc))
Session 12 - Event Management Cont. (Service
Interconnections and Tools Sampling)

Session 13 - Problem Management

Session 14 - Change Management

Session 15 - Exam

Session 16 - Configuration Management

Session 17 - Asset Management (Inventory)

Session 18 - Asset Management (Software Distribution)

Session 19 - Performance and Capacity
Management

Session 20 - Midterm Exam

Session 21- Case Study Overview and Assignments
Session 22 - Security Management

Session 23 - Network Management

Session 24 - Case Study Workshop (Tools
Survey/Research)

Session 25 - Storage Management

Session 26 - Workload Management

Session 27 - Backup and Recovery Management
Session 28 - Exam

Session 29 - Case Study Workshop (Customer
Feedback)

Session 30 - End User Services (Remote Control,
Help Desk, Deskside Support)

Session 31 - Reporting Management

Session 32 - Business Process Management
Fundamentals - Overview

Session 33 - Business Process Management
Supporting Infrastructure

Session 34 - Case Study Presentations

Session 35 - Case Study Presentations

Session 36 - Case Study Presentations if needed
(request management if theres time)

Sessions 37-39 - Final Exam




Akagemunyeckme nHnumatmebl IBM

= becnnaTHbIn OOCTYN K NnporpaMmMHOMY obecrneyeHunto u
y4yeOHOo-MmeToan4vecknm matepuanam IBM gns
npenogasaTenen BY3o0B

= TPEHUHIN, TeXHNYEeCKNe ceMmnHapbl, KOHKYpPCbl U OenoBble
Urpbl 4nsa cTyaeHToB U npenogasaTenen.

= JlbrotHaga ceptndukauna CcTyaeHToB U npenogasaTenen.

= basa gaHHbIX pe3toMe CTyOeHTOB, N3yyarLumx nporpaMmmHble
npoaykTtbl IBM.

- OT1KpbITb 623y AaHHbIX PE3OME CTYIEHTOB
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NEW TECHNOLOGIES.

GROW

REAL-WORLD SKILLS.
IBM Acadamic inliatve

ibm.com/ru/software/info/students

KoHTakTHasa nHcgpopmaums:

Anekcen NonyHuH
KoopanHatop akageMmnyecknx nHMumnaTue
IBM BocTtouHasa EBpona/A3ung

AlexeyPolunin@ru.ibm.com

Ten.: +7 495 775-8800 nob. 2291
dakc: +7 495 258-6463




Products & technologies
Downloads & CDs
Training

Curriculum &
courseware

Skills for the 21st
century

» Globzlization

« Accessibility

Forums & community
Certification

Library

Support

News & events
Membership

Site map

Feedback

tu

dent Portal

Related links

« Solutions ftor hi

Services Science, Management, and

Engineering

Services Science, Management and Engineering (SSME) i1s a new academic

discipline and research area aimed at studying, improving and teaching
services innovation. It is the application and integration of scientific,
management and engineering disciplines to tasks that one organization
beneficially performs for and with another (that is, "services”).

The goal of the SSME discipline is to make productivity, quality,
sustainability, learning rates and innovation rates more predictable across
the service sector, especially in complex organization to organization
services including business to business, nation to nation, government to
population, and so on.

. modern economies are both service economies and economies of
innovation. Paradoxically, they are not regarded as economies of
iInnovation in services, that is as economies in which service firms'
innovation efforts are proportional to their contribution from the major
gconomic aggregates. It is as if service and innovation were two parallel
universes that coexist in blissful ignorance of each other.”
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= Takxe usBecTeH noa HassaHuem «butea

St. Petersburg State University MHTENneKToB»
of IT, Mechanics and Optics, = B TeyeHuun 5 yacos, KOMaHgaM U3 Tpex

CTYAEHTOB Heobxoanmo pewunTb 11 CroXHbIX

ACM ICPC WORLD CHAMPION sapay

2008, 2009 = B 2009 roay yuyacTteoBano Gonee 7000 komaHz u3
6onee yem 1800 nyywmx yHMBepcMTeTOB MMpa




